
EyeMed’s Mobile
Member Website

You know how important regular vision care is – to your health and productivity of 
your employees and therefore your company’s bottom line. That’s why EyeMed is 
launching a mobile version of its member website.  

Because our members lead busy lives, they need a vision care plan that keeps up 
with them. The website is optimized for mobile devices, so members have access to 
their benefi t information at the touch of their fi ngertips. Not only does EyeMed offer 
convenient provider locations, but the convenience of our mobile site makes it even 
easier for members to access their vision benefi t information. 

Because your employees’ vision benefi t 
information should be there when they 
need it, no matter where they are.

At-Your-Fingertip Features

Giving your employees convenient access while on the go

The mobile website gives at-your-fi ngertips access to some of the most-used 
features of the full member website. Members can:

Just like the full member website, the mobile website is secure and login is 
required for members to access their information. Conveniently, members may 
use the same login for the mobile site as they do when accessing the website 
from their computer. Not all features require a login. 

Visit the mobile website from 
your mobile device at 

EyeMedVisionCare.com

To learn more about EyeMed Vision 
Care visit www.WhyEyeMed.com.  

Locate a provider
The site provides a list of the closest providers to the member’s current 
location, point-to-point directions, maps and the ability to click and call 
the provider offi ce. 

View ID card
Members can pull up their ID card on their mobile device – a 
helpful feature if their paper ID card is not available for an eye exam 
appointment or when purchasing eyewear.

View benefi ts 
Members can reaffi rm their in-network and out-of-network benefi ts 
coverage and current benefi t eligibility. They may access this 
information for all accounts for which they are a member and for all 
members covered by the accounts. 

Contact EyeMed 
Members may click to call our customer care center.

Find answers to common questions 
Mobile FAQs offer quick answers to some of the most popular 
questions asked by our members.


