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INSTITUTIONAL CHARACTERISTICS
Revised 2005

This form is to be completed and placed at the beginning of the self-study report:
Date: 1/23/2009
1. Corporate name of institution: Wellesley College
2. Address (city, state, zip code): 106 Central Street, Wellesley, MA 02481-8203
Phone: 781.283.1000
URL of institutional Web page: www.wellesley.edu
3. Date institution was chartered or authorized: March 17, 1870
4. Date institution enrolled first students in degree programs: September 8, 1875
5. Date institution awarded first degrees: June 24, 1879
6. Type of control: (check)
Public
! State
! City
! Other (Specify) ___________________

Private
! Independent, not-for-profit
! Religious Group (Name of Church) _____________________
! Proprietary
! Other: (Specify) ___________________

7. By what agency is the institution legally authorized to provide a program of education
beyond high school, and what degrees is it authorized to grant?
Authorizing Agency: Commonwealth of Massachusetts
Degrees granted: Four-year baccalaureate degrees (Bachelor of Arts)
(Attach a copy of the by-laws, enabling legislation, and/or other appropriate documentation to establish the legal
authority of the institution to award degrees in accordance with applicable requirements.) Attached at the end of this section.
8. Level of postsecondary offering (check all that apply)
! Less than one year of work
! At least one but less than two years

! First professional degree
! Master’s and/or work beyond the first
professional degree

! Diploma or certificate programs of
at least two but less than four years

! Work beyond the master’s level but not at
the doctoral level (e.g., Specialist in Education)

! Associate degree granting program
of at least two years

! A doctor of philosophy or equivalent degree

! Four or five-year baccalaureate
degree granting program

! Other
Specify _____________________________
i

9. Type of undergraduate programs (check all that apply)
! Occupational training at the
crafts/clerical level (certificate or diploma)

! Liberal arts and general

! Occupational training at the technical
or semi-professional level (degree)

! Teacher preparatory

! Two-year programs designed for
full transfer to a baccalaureate degree

! Professional
! Other__________________________

10. The calendar system at the institution is:
! Semester

! Quarter

! Trimester

! Other ______________________

11. What constitutes the credit hour load for a full-time equivalent (FTE) student each semester?
a)
b)
c)

Undergraduate 16
credit hours
Graduate
_______ credit hours
Professional _______ credit hours

12. Student population:
a) Degree-seeking students:
Undergraduate
Full-time student
headcount
Part-time student
headcount
FTE

Graduate

Total

2190
154
2231.00

b) Number of students (headcount) in non-credit, short-term courses: 0
13. List all programs accredited by a nationally recognized, specialized accrediting agency. List the name of the
appropriate agency for each accredited program:
Chemistry: American Chemical Society
Education: Massachusetts Board of Education/Interstate Certification Compact
14. Off-campus locations. List all instructional locations other than the main campus. For each site,
indicate whether the location offers full-degree programs, 50% or more of one or more degree programs,
or courses only. Record the FTE enrollment for the most recent fall semester. Add more rows as needed.
(continued on the following page)

ii

Full
Degrees?

50% or
more?

Courses
Only?

FTE
Enrollment

A. In-state Locations

B. Out-of-state Locations

C. International Locations
Wellesley-in-Aix,Aix-en-Provence, France
(Study abroad site)

No

No

Yes

30

Wellesley-in-Vienna, Vienna, Austria
(Study abroad site) (*spring/year site)

No

No

Yes

0

15. Degrees and certificates offered 50% or more electronically: For each degree or certificate,
indicate the level (certificate, associate’s, baccalaureate, master’s, professional, doctoral),
the percent that may be completed on-line, and the number of matriculated students for the
most recent fall semester. Enter more rows as needed.
Name of Program

Degree Level

iii

% Online

Students

16. Instruction offered through contractual relationships: For each contractual relationship through
which instruction is offered, indicate the name of the contractor, the location of instruction, the program
name and degree level, and the percent of the degree that may be completed through the contractual
relationship. Enter more rows as needed.
Name of Contractor

Location

Name of Program

Degree Level % of Degree

Manchester University

Manchester, England

Exchange Program

B.A.

25%

University College London

London, England

Study Abroad Program

B.A.

25%

Sciences Po

Paris, France

Exchange Program

B.A.

25%

Ewha University

Seoul, South Korea

Exchange Program

B.A.

25%

Japan Women's University

Tokyo, Japan

Exchange Program

B.A.

25%

17. List by name and title the chief administrative officers of the institution.
(See page v)
18. Supply a table of organization for the institution. While the organization of any institution will
depend on its purpose, size and scope of operation, institutional organization usually includes four
areas. Although every institution may not have a major administrative division for these areas, the
following outline may be helpful in charting and describing the overall administrative organization:
a) Organization of academic affairs, showing a line of responsibility to president for each department,
school division, library, admissions office, and other units assigned to this area;
b) Organization of student affairs, including health services, student government, intercollegiate activities,
and other units assigned to this area;
c) Organization of finances and business management, including plant operations and maintenance,
non-academic personnel administration, auxiliary enterprises, and other units assigned to this area;
d) Organization of institutional advancement, including fund development, public relations, alumni
office and other units assigned to this area.
(See page vi)
19. Record briefly the central elements in the history of the institution:
(See page vii)
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CHIEF INSTITUTIONAL OFFICERS

function or office

name

exact title

Chair Board of Trustees

Alecia A. DeCoudreaux

Chair, Wellesley Board of Trustees

President/Director

H. Kim Bottomly

President

Executive Vice President

N/A

Chief Academic Officer

Andrew Shennan

Dean of the College

Deans of Schools and Colleges N/A
Chief Financial Officer

Andrew B. Evans

Vice President for Finance/Treasurer

Chief Student Services Officer Debra S. DeMeis

Dean of Students

Planning

Patricia M. Byrne

Vice President for Administration & Planning

Institutional Research

Lawrence M. Baldwin

Director of Institutional Research

Development

Cameran M. Mason

Vice President for Resources & Public Affairs

Library

Micheline E. Jedrey

Vice President for Information Services/
College Librarian

Chief Information Officer

N/A

Continuing Education

N/A

Grants/Research

Lori E. Friedman

Director of Corporate & Foundation Relations
and Director of Sponsored Research

Admissions

Jennifer C. Desjarlais

Dean of Admission

Registrar

Ann H. Hamilton

Registrar

Financial Aid

Kathryn A. Osmond

Executive Director, Student Financial Services

Public Relations

Mary Ann Hill

Assistant Vice President for Public Affairs

Alumni Association

Susan Challenger

Executive Director of the Alumnae Association

Chief Investment Officer

Deborah Foye Kuenstner

Chief Investment Officer

v

ADMINISTRATIVE ORGANIZATION
WELLESLEY COLLEGE
Updated 1, Dec.-08

BOARD OF TRUSTEES

H. KIM BOTTOMLY
PRESIDENT

DEBORAH KUENSTNER
CHIEF INVESTMENT OFFICER
ASSOCIATE TREASURER

OMBUDSPERSON
BOARD OF DIRECTORS
ALUMNAE ASSOCIATION

LOUIS SOUSA

JOHN BARKER

CHIEF OPERATING OFFICER

MANAGER
ALTERNATIVE ASSETS

INVESTMENT OFFICE

ANDREW SHENNAN
DEAN OF THE COLLEGE

JOANNE BERGER SWEENEY

ASSOCIATE DEAN
OF THE COLLEGE

DEBRA K. DeMEIS
DEAN OF STUDENTS

JOANNE MURRAY
DIRECTOR, CENTER FOR
WORK AND SERVICE

MICHELLE LEPORE
ASSOCIATE DEAN
OF STUDENTS

ANN HAMILTON
REGISTRAR

VICTOR KAZANJIAN
DEAN OR RELIGIOUS
AND SPIRITUAL LIFE

VANESSA BRITTO
DIRECTOR
HEALTH SERVICE

ROBERT BOSSANGE
ASST. VICE PRESIDENT
of ADMINISTRATION

ANDREW EVANS
VICE PRESIDENT
FINANCE & TREASURER

PETER ZURAW
ASST. VICE PRESIDENT

ELOISE SEE MCGAW
ASST. VICE PRESIDENT

For Planning & Facilities Mgmt

DIR. OF HUMAN RESOURCES

& EEO
JENNIFER THOMAS STARCK
DIRECTOR OF INTERNATIONAL

STUDIES
ELIZABETH LIEBERMAN

JASON LaPRADE
DIRECTOR
FOOD SERVICES

KATE SALOP
EXECUTIVE ASSISTANT

PRESIDENT

TO THE PRESIDENT

J. PATRICK WILLOUGHBY
ASSOCIATE DIRECTOR
PHYSICAL PLANT

MARY PAT NAVINS

JAMES WICE

ROBIN COOK-NOBLES

PETER EASTMENT

GEORGE HAAG

ASST. DEAN OF COLLEGE

ASST. DEAN FOR ACADEMIC

DIR. SPONSORED RESEARCH

BUDGET AND ADMINISTRATION

DIRECTOR
DISABILITY SERVICES

DIRECTOR
COUNSELING CENTER

DIRECTOR OF HOUSING
AND TRANSPORTATION

MANAGER
CAMPUS UTILITIES

KATHRYN STEWART
DEPUTY DIRECTOR
HUMAN RESOURCES

LISA BARBIN
DIR/PUBLIC SAFETY
CAMPUS POLICE

DONNA NG
ASSOC. VP/CONTROLLER
EILEEN GERENZ
ASSOC. CONTROLLER

LINDA M.CHURCH
ASST. VICE PRESIDENT
FOR FINANCE

KATHRYN OSMOND
EXEC.DIRECTOR
STUDENT FINANCIAL SERVICES

PATRICIA RAMONAT
DIR.OF FINANCIAL AID

JIM SULLIVAN
ASSOC. CONTROLLER

& STUDENT EMPLOYMENT

BETHANN COPPI
ASSOC. CONTROLLER

DIR. Of EDUCATIONAL FIN.

MICHELINE JEDREY
VICE PRESIDENT
INFORMATION SERVICES

LARRY BALDWIN
DIR. Of INSTITUTIONAL
RESEARCH

& STUDENT ACCTS.

MARY ALLEN

SYLVIA HIESTAND

ROBERTA SCHOTKA

VACANT

MICHAEL DAULEY

JUANITA BROWN

DIR. OF SLATER INTERNATIONAL CENTER

DIRECTOR OF PROGRAMS

DIRECTOR, AUXILIARY SVCS.

ADV. TO INTER'L STUDENTS & SCHOLARS

LEARNING & TEACHING CTR.

BUDGET & OPERATIONS

ASSISTANT DIRECTOR
OF FACILITIES

PAYROLL MANAGER

SCIENCE CENTER

FACULTY DIRECTOR
SCIENCE CENTER

SUSAN BAILEY
EXECUTIVE DIRECTOR

Bridget Belgiovine

KRISTINE NIENDORF

JOHN O'KEEFE

BOOKSTORE

CHAIR/ATHLETIC DIRECTOR

DIRECTOR OF RESIDENTIAL

DIRECTOR OF ADVISING &

WELLESLEY CENTERS FOR WOMEN

PHYS. ED. & ATHLETICS

AND CAMPUS LIFE

ACADEMIC SUPPORT SERVICES

BETH HENNESSEY
FACULTY DIRECTOR

TIM PELTASON
DIRECTOR
NEWHOUSE CENTER

MARED ALICEA-WESTORT
DIR. OF MULTICULTURAL
PROGRAMS & SERVICES

LORI TENSER
DEAN OF FIRST YEAR
STUDENTS

LEARNING & TEACHING CTR

ADV. TO LATINA STUDENTS

VACANT
FACULTY DIRECTOR
INTERNSHIPS & SERVICE LEARNING

DAVID LINDAUER
FACULTY DIRECTOR
PENDELTON EAST

MARY UCCI
DIRECTOR
CHILD STUDY CENTER
ACADEMIC DEPARTMENTS

KAREN SHIH
DIR. OF MULTICULTURAL
PROGRAMS & SERVICES
ADV. TO ASIAN STUDENTS

(34 Departments)

SUSAN COHEN
CLASS DEAN
DIR. Of DAVIS SCHOLARS

JUDAH DORRINGTON

TRANSGENDERED STUDENTS

SHONTAE PRAILEAU
INTERIM DIRECTOR
HARAMBEE HOUSE

MEGAN JORDAN
ASST. DIRECTOR

JENNIFER STEPHAN
CLASS DEAN

DIR . OF PRGMS. & SERVICES

VACANT
DIR. OF DAVIS MUSEUM
AND CULTURAL CENTER

JOY PLAYTER
CLASS DEAN

FOR LESBIAN,BISEXUAL &

Student Activities

MAIL SERVICES
COPY CENTER
POST OFFICE
DISTRIBUTION

JOHN OLMSTED
SUPERINTENDENT
OF GROUNDS
EDWARD BYRNE
MANAGER
MAINTENANCE SERVICES
TRACI ROBIE
MANAGER OF
BUSINESS OPERATIONS
TIMOTHY HOEY
MANAGER
CUSTODIAL SERVICES
SUZANNE HOWARD
DIR. OF ENVIRONMENTAL
HEALTH AND SAFETY

JENNIFER DESJARLAIS
DEAN OF ADMISSION

SANDRA ROBERTS
DIR. Of TECHNOLOGY
INFRASTRUCTURE

VACANT
ASST. VP RESOURCES
LEADERSHIP GIFTS

WILMA SLAIGHT
ARCHIVIST

VERONICA BRANDSTRADER

DIRECTOR OF PLANNING
& COMMUNICATION

SUSAN GROSEL
DIRECTOR
ANNUAL GIVING

CLAIRE LORANZ
DIR. Of DIGITAL

PETER DOYLE
DIRECTOR

ANNA YOUNG

TECHNOLOGIES

PLANNED GIVING

ASSOCIATE DIRECTOR

TERRY BALLANTYNE
APPLICATIONS INTEGRATION

MARY ANN HILL
ASST. VP FOR COMM.
AND PUBLIC AFFAIRS

HEATHER WOODCOCK AYRES

DIRECTOR OF ADMISSIONS

INSTRUCTIONAL TECHNOLOGY

MEGAN ADAMS-BROOKS
DIR. Of RESEARCH
& INSTRUCTION

ROBIN GAYNOR
ASSOCIATE DIRECTOR

YOULIM YAI

MILENA MAREVA

ASSISTANT DIRECTOR

JR. ASSISTANT DIRECTOR

JANE KYRICOS
PUB. & COMM. DIRECTOR

MAGGIE FARNSWORTH
ASSOCIATE DIRECTOR

KENNETH FREUNDLICH
DIRECTOR

ROSAMOND WHITE

CAMERAN MASON
VICE PRESIDENT
RESOURCES/PUBLIC AFFAIRS

HEATHER WOODS
DIR. Of DIGITAL
MEDIA & INSTRUCTION

DIRECTOR Of EMTERPRISE

M. MICHELLE TUFAU

ADMINISTRATIVE DIRECTOR

TOM KANE
DIR. PURCHASING &
OFFICE SERVICES

DIANE KINCH CORRY
CLERK OF BOARD

SUSAN CHALLENGER
EXECUTIVE DIRECTOR OF
ALUMNAE ASSOCIATION

PATRICIA BYRNE
VICE PRESIDENT
ADMIN. & PLANNING

ADELE WOLFSON
ASSOCIATE DEAN
OF THE COLLEGE

JOSIE DEMASO
ASSISTANT TO THE

LUCY ORAZEM
ASST. DIRECTOR &
ADMISSION COMMUNICATION

EILEEN HARDY
DIR. OF INFORMATION

KATHYRN FLYNN

RON LESHANE

DIRECTOR, DEVELOPMENT

ADMISSION I.S. MANAGER

RESOURCES

SERVICES & DONOR RELATIONS

ASSISTANT DIRECTOR

LORI FRIEDMAN

DOMINIQUE PARRIS
ASSISTANT DIRECTOR

DIRECTOR, CORPORATE &

FOUNDATION RELATIONS

LAUREN DENNIS

WELLESLEY COLLEGE HISTORY

Year

Event

Year

Event

2008

Financial Aid policy enhanced
Renovated Houghton Chapel and new
multifaith center opens

2002

2007

H. Kim Bottomly becomes president
Academic Planning Committee formed
Wellesley Plus program piloted
Madeleine Korbel Albright is the
Commencement Speaker
Cerificate in Engineering Studies from
Olin College approved

External visiting committee review of
interdepartmental programs begins
Investment Office created headed by Chief
Investment Officer

2001

Student Life Task Force report
Formal emergency management team
established
College celebrated 125th anniversary
Pforzheimers endow Learning and Teaching
Center

Wellesley, Olin and Babson sponsor lecture
series on leadership and ethics
Newhouse Center for the Humanities
established
Academic Council discussion of faculty time
Task Force on the Arts formed
Major in South Asia Studies implemented

2000

The Wellesley Campaign launched, with goal
of $400 Million
First Tanner Conference celebrates relationship between the classroom and the world

1999

Wellesley College Summer School founded
Implementation of FirstClass, e-mail and
course management system

Academic Support Team report
Cross-registration with Olin College begins
Lulu Chow Wang Campus Center opens
2015 Commission and Working Groups
launched
The Wellesley Campaign concluded with
$472.3 million raised

1998

10-year reaccreditation
The Honorable Ruth Bader Ginsburg delivers
the annual Wilson Lecture

1997

The Shelby Cullom Davis Foundation
commits $11 million to support
international education

2006

2005

2004

2003

Quantitative reasoning requirement initiated

Faculty development program launched
Two-year review of Honor Code concluded
with adoption of new Code by student body
Academic Council establishes new grading
policy
Wellesley and Amherst co-host conference
on academic integrity
Academic Council approves continued use of
online student evaluation questionnaire
Wellesley joins amicus brief filed in support of
the University of Michigan

vii

1996

First Ruhlman Conference held
College establishes the Betsy Wood Knapp
Media and Technology Center

1995

Comprehensive review of curriculum
completed (initiated in 1993)
Plans, Priorities and Fiscal Policies report

1994

Installation of new administrative software
system (Banner) begins
Campus-Wide Information System (CWIS)
initiated

Year

Event

Year

Event

1993

Diana Chapman Walsh, Class of 1966
becomes President
Davis Museum and Cultural Center opens

1950

Interdepartmental major first offered

1949

Margaret Clapp, Class of 1930,
becomes President

1946

Emily Greene Balch, who taught Economics
and Sociology 1896–1919, awarded Nobel
Peace Prize

1936

Mildred Mcfee becomes President

1926

First junior year abroad program

1923

Alumnae Hall opens

1922

Honors program begins

1914

College Hall burns, March 17

1911

Ellen Fitz Pendleton, Class of 1886,
becomes President

1992

Learning and Teaching Center Opens

1991

Campaign for $150 Million concluded with
$168 million raised

1990

Committee for Wellesley in the ‘90s
(C90s report)

1989

Multicultural degree requirement initiated
10-year reaccreditation

1988

Four-course teaching load implemented
Summer Enrichment Program for first-year
students begins
Task Force on Racism report

1985

Keohane Sports Center opens

1901

Student government association formed

1984

Interdisciplinary Cluster program for
first-year students begins
Wellesley/Brandeis cross-registration
program begins

1899

Caroline Hazard becomes President

1895

“America the Beautiful” first published
by Katharine Lee Bates, Class of 1880,
and member of the Department of
English Literature

1894

Julia Irvine becomes President

1983

Dual degree program with M.I.T. begins
Administrative Council established

1982

Pinanski prize established to honor
fine teaching

1888

Helen Shafer becomes President
First foreign student, Kin Kato from Japan

1981

Nannerl O. Keohane, Class of 1961,
becomes President

1887

First black graduate, Harriet Rice

1977

Science Center dedication

1882

Alice Freeman (age 27) becomes President

1975

Centennial celebration

1880

Alumnae Association founded

1974

Center for Research on Women opens

1879

First commencement; 18 students graduate

1972

Barbara W. Newell becomes President

1875

1968

Cross-registration program with
M.I.T. begins

College opens on September 8 with 314
students. The first President, Ada Howard,
and almost all the faculty were women.

1873

Name changed to Wellesley College

1870

Wellesley Female Seminary chartered by the
Commonwealth of Massachusetts

1966

Ruth M. Adams becomes President

1958

Jewett Arts Center opens

viii

Wellesley College Bylaws
Preamble
In 1870, as a result of a petition from Henry Fowle Durant and others, the
Massachusetts legislature passed an act of incorporation establishing the Wellesley
Female Seminary. According to that act, the purpose of the corporation was “to
establish and maintain an institution for the education of youth.”
In 1873, Henry Durant granted various parcels of land to the institution, by then
renamed Wellesley College. The indenture states that the land was "conveyed for the
purpose of maintaining thereon forever a college for the education of females.” The
new College opened its doors in 1875.
From the beginning, Mr. Durant sought to overturn conventional notions about
womanhood, and to express his faith in the capacities and talents of women. The
“unfolding of every power and faculty” was intrinsic to Wellesley’s design. In
addition, the founder brought a strong religious conviction to his commitment to the
development of the female intellect. These aims were reflected in the Statutes
(Bylaws) of 1885 which stated that “the College was founded for the glory of God
and the service of the Lord Jesus Christ by the education and culture of women.”
Over the years since its founding, Wellesley has become a nonsectarian institution,
steadfastly dedicated to scholarly excellence and the pursuit of knowledge. The
founder’s belief in the talents and capacities of women, and his commitment to
educating women for “lives of noblest usefulness,” continue to inform the purpose of
College.
Article I
The Corporation
SECTION 1. Name. The name of this Corporation is Wellesley College. This
Corporation is hereinafter referred to as the “College.”
SECTION 2. Design. The College exists for the education of women. The Trustees
shall be in manifest sympathy with this purpose, and members of the faculty shall be
selected with a view to maintaining the highest ideals of education.
SECTION 3. Charter and Purposes. The articles of organization consist of certain
statutes of The Commonwealth of Massachusetts and any actions taken from time to
time by the College as may be deemed under applicable provisions of Massachusetts
law to constitute a part of the articles of organization. The purposes of the College
shall be as set forth in its articles of organization, as from time to time amended.
SECTION 4. Location. The principal office of the College shall be at Wellesley,
Massachusetts.
SECTION 5. Fiscal Year. Except as otherwise set by the Trustees, the fiscal year of
the College shall end on June 30 in each year.

SECTION 6. Seal. The Trustees may adopt and from time to time alter the seal of the
College.
Article II
The Trustees
SECTION 1. Members: Number and Qualification. The College shall be governed by
its Trustees who shall also be its members and who shall elect the Trustees as
hereinafter provided. The President and the President of the Alumnae Association
shall serve as Trustees ex officiis with voting power. There shall not be fewer than
twenty nor more than thirty-five other Trustees, including five alumnae Trustees,
and one faculty Trustee. The Trustees shall fix their number from time to time.
Alumnae Trustees shall be elected and vacancies in their number shall be filled, as
follows: four from alumnae nominated by the Alumnae Association; one from the
members of the Wellesley College class graduating in the year of election. The
faculty Trustee shall be elected and vacancies in that position filled from persons who
hold an academic appointment at a college or university other than Wellesley College
and are nominated by the members of the Academic Council holding teaching
appointments.
The Trustees shall have and may exercise all of their powers notwithstanding the
existence of one or more vacancies in their number.
Alumnae Trustees shall be elected and vacancies in their number shall be filled, as
follows: four from alumnae nominated by the Alum- nae Association; one from the
members of the Wellesley College class graduating in the year of election, the first
year alumnae class, and the second year alumnae class, nominated by those
classes. The faculty Trustee shall be elected and vacancies in that position filled
from persons who hold an academic appointment at a college or university other
than Wellesley College and are nominated by the members of the Academic Council
holding teaching appointments.
The Trustees shall have and may exercise all of their powers notwithstanding the
existence of one or more vacancies in their number.
SECTION 2. Election and Term of Office. The Trustees shall from time to time fix
their terms of office which need not be uniform and shall not exceed six years,
except with respect to the Alumnae Trustee elected from the graduating class or one
of the two most recent alumnae classes in the year of election who shall serve for a
term which shall not exceed three years. Trustees shall be classified with respect to
term of office into such number of groups as the Trustees may from time to time
determine.
Election of Trustees may be held at any regular or special meeting called
for the purpose. Trustees who are required to be elected from persons nominated by
the Alumnae Association or by the Academic Council may be elected at the same
meeting at which their nominations are presented to the Trustees. Other Trustees
shall be elected from persons nominated by the Nominating Committee or by any
three Trustees, such nomination to be filed with the Clerk and notice thereof given to
all Trustees at least thirty days prior to such election.

It is important to the College that the selection of its Trustees be broadly based and
that qualified people be encouraged to serve as Trustees. To this end the Trustees
regard the usual period of service as a Trustee to be six years. No Trustee shall be
eligible to serve more than fifteen years in the aggregate.
SECTION 3. Trustees Emeriti/Emeritae. The designation of Trustee Emeritus/Emerita
may be awarded by the Trustees in appreciation of past distinguished service to the
College as Trustee. At the invitation of the Trustees, Trustees Emeriti/Emeritae may
attend meetings of the Trustees but may not vote or otherwise be considered as
Trustees or members.
SECTION 4. Resignation and Removal. A Trustee may resign by causing a written
communication of resignation to be delivered by mail or electronically to the Chair of
the Trustees.
Any Trustee, other than a Trustee ex officio, may be removed as a Trustee with or
without cause either (i) by vote of three-fourths of the Trustees present at any
meeting of the Trustees, provided that notice of the proposed action has been given
at a previously held regular meeting of the Trustees and given in writing to all
Trustees not present at such previously held meeting, or (ii) by vote of three-fourths
of the Trustees then in office at any meeting called for the purpose.
SECTION 5. Meeting of Trustees.
5.1 Annual Meeting. An annual meeting of the Trustees shall be held in April each
year on such date and at such time as determined by the Trustees at least thirty
days in advance of the meeting and as is stated in the notice of the meeting. If no
annual meeting has been held in accordance with the foregoing provisions, a special
meeting may be held in place thereof, and any action taken at such meeting shall
have the same force and effect as if taken at the annual meeting, and in such case
all references in these bylaws to the annual meeting shall be deemed to refer to such
meeting.
5.2 Regular Meeting. Regular meetings of the Trustees shall be at such times as the
Trustees may from time to time determine. No notice of regular meetings shall be
required, if the time and places thereof shall have been previously furnished in
writing to all Trustees, and any notice of a regular meeting which is given need not
state the purpose or purposes thereof unless otherwise required by law or these
bylaws.
5.3 Special Meeting. Special meetings may be called by the Chair of the Trustees and
shall be called by the Chair of the Trustees whenever requested to do so by the
President, and shall be called by the Clerk, or in the case of death, absence,
incapacity or refusal of the Clerk, by any other officer of the College, upon written
application of three or more Trustees. Notice stating the time and purposes of such
meeting shall be given to each Trustee, and no business shall be done except that
stated in the notice.
5.4 Place. All meetings shall be held in the Commonwealth of Massachusetts at the
principal office of the College unless some other place is stated in the notice of the
meeting, or in the case of regular meetings, if some other place shall have been
previously stated in writing furnished to all Trustees.

5.5 Notice. Except as otherwise expressly provided, it shall be sufficient notice to a
Trustee to send notice by mail at least four days or electronically at least twenty-four
hours before the meeting addressed to such Trustee at her/his usual or last known
business or residence address or to give notice to such Trustee in person or by
telephone at least twenty-four hours before the meeting. Whenever notice of a
meeting is otherwise required, a written waiver of notice executed before or after the
meeting by a Trustee and filed with the records of the meeting shall be deemed
equivalent to such notice. A notice need not specify the purposes of the meeting
unless such purposes were required to be specified in the notice of such meeting.
5.6 Action by Written Consent. Any action required or permitted to be taken at any
meeting of Trustees may be taken without a meeting if all Trustees entitled to vote
on the matter consent to the action in writing and the written consents are filed with
the records of the meetings of the Trustees. Such consents shall be treated for all
purposes as votes at meetings.
5.7 Quorum, Voting and Proxies. Except as otherwise specifically required by law, the
articles of organization or these bylaws, twelve Trustees shall constitute a quorum
for the transaction of business at any meeting of the Board of Trustees except that a
majority of the Trustees then in office shall be the necessary quorum if votes are to
be passed involving the title to or transfer of real estate, election of Trustees,
election of the President, or the conferring of degrees including honorary degrees,
diplomas, or certificates. A majority of those present, although less than a quorum,
may adjourn the meeting from time to time, and such meeting may be held as
adjourned without further notice.
Except as otherwise specifically required by law, the articles of organization or these
bylaws, a majority vote of the Trustees present in person or duly represented, a
quorum being present, shall be sufficient to authorize any action of the College.
Any Trustee may vote by proxy on the conferring of degrees, including honorary
degrees, diplomas or certificates for completion of prescribed courses of study. Such
proxy must be written, dated not more than six months before the meeting named
therein, and filed with the Clerk or other person responsible for recording the
proceedings of the meetings.
5.8 Trustee Presence Through Communications Equipment. With the approval of the
Committee Chair, unless otherwise provided by law or the articles of organization,
Trustees may participate in committee meetings and meetings called upon notice of
forty-eight hours or less by means of a conference telephone or similar
communications equipment which would allow all persons participating in the
meeting to hear each other at the same time and participation by such means shall
constitute presence in person at a meeting.
SECTION 6. Powers and Duties. The Trustees shall have and may exercise, subject to
law and the articles of organization of the College, all the powers of members of and
all the powers of the College. Without limiting the generality of the foregoing, the
Trustees shall have all the powers of directors and have general supervision and
control of the College and of all its property, and of the investment and appropriation
of its funds, and shall have final responsibility in all matters of policy; all in
conformity with the design and purpose of its establishment and with the articles of
organization. They shall have the power to amend these bylaws and make and

execute such rules as they may consider necessary or desirable for the best
administration of the College, to appoint committees, to prescribe their duties and
powers, and to supervise and review the actions of all committees and officers. The
Trustees shall appoint all officers of the College and all members of the faculty and
shall determine their duties and salaries, and, with the advice and counsel of the
President, shall appoint such officers of administration as they may determine from
time to time. They shall have the power to remove any person whom they have
appointed or caused to have appointed, subject to any applicable tenure policy of the
College. The Trustees shall confer appropriate degrees and certificates for completion
of prescribed courses of study upon such students as are severally recommended by
the Academic Council and such other degrees, including honorary degrees, as the
Trustees may from time to time determine, the diplomas and certificates to be
signed by the Chair of the Trustees and the President.
SECTION 7. Chair and Vice Chair(s) of the Trustees. There shall be a Chair of the
Trustees and one or more Vice Chair(s) of the Trustees, each of whom shall be a
Trustee and shall serve at the pleasure of the Trustees. The Chair of the Trustees
and the Vice Chair(s) of the Trustees shall be elected at the annual meeting, or in
case of vacancy, at any meeting, provided that notice of such election is stated in the
call. The Chair of the Trustees shall preside at all meetings of the Trustees and the
Executive Committee and shall perform such other duties and functions as may be
delegated to that person from time to time by these bylaws or by the Trustees. In
the absence of the Chair of the Trustees, the Vice Chair of the Trustees shall perform
the duties of the Chair of the Trustees or if there is more than one Vice Chair, the
Vice Chairs will perform the duties of the Chair in the order designated by the Chair,
and if neither is present, a Chair pro tempore shall be chosen.
SECTION 8. Standing and Other Committees.
8.1 Executive Committee.
8.1.1 Members. The Executive Committee shall consist of four or more Trustees
elected annually for one-year terms by the Trustees, the Chair and Vice Chair(s) of
the Trustees, and the President, who shall be ex officio, with voting power, members
of the Executive Committee. Each member of the Executive Committee shall serve
until the expiration of that person’s term as a member of such committee or until
that person earlier dies, resigns, is removed or becomes disqualified.
8.1.2 Powers. The Executive Committee shall have responsibility over the general
management of the College to the extent permitted by law and the articles of
organization of the College during the intervals between the meetings of the
Trustees, including, without limitation, the power to fill any vacancy in the Executive
Committee, the faculty, the administration or the officers of the College except for
vacancies in the positions of President and Treasurer.
8.1.3 Reports. Minutes of all proceedings of the Executive Committee shall be
maintained and copies thereof shall be distributed to each Trustee after such minutes
have been approved by the Chair of the Trustees or other presiding member of the
Committee.
8.2 Governance Committee. The Governance Committee shall consist of the Chair
and Vice Chair(s) of the Trustees, the President, a Trustee Chair of the Governance

Committee, the faculty Trustee, the young alumnae Trustee and other Trustees who
are nominated annually by the Chair and approved by the Trustees. The Governance
Committee shall annually review the performance of incumbent Trustees, particularly
those who are eligible for reelection, and shall recommend to the Trustees:
nominations of Trustees; nominations of the Chair and Vice Chairs(s); nominations of
Trustees Emeritae/Emeriti; and, in consultation with the Chair of the Trustees and
the President, nominations for election to the committees. In order to ensure that
the membership and leadership of the Board of the Trustees continues to be highly
qualified and effective, the Governance Committee shall provide orientation
programs for new Trustees, shall review the composition, structure and functioning
of the Board and its committees, and shall periodically recommend and oversee
initiatives by which the Board and its committees shall assess and improve their
performance.
8.3 Audit Committee. The Trustees shall appoint annually an Audit Committee to
consult with the College’s auditors and to review the annual financial report of the
College and other financial reports prepared by the Vice President for Finance and
Treasurer. The Audit Committee shall also be responsible for the initial review of the
Trustees’ reports on conflicts of interest. The Audit Committee shall make such
conflicts of interest reports available to the Trustees and shall report thereon.
8.4 Other Standing Committees: Membership. The Trustees shall appoint annually a
Finance Committee, an Investment Committee, a Compensation Committee, a
Committee on Landscape and Buildings, a Committee on Student Life, a TrusteeFaculty Committee on Academic Affairs, and such other standing committees as they
may from time to time determine. The Chair and Vice Chair(s) of the Trustees and
the President shall be ex officiis members, with voting power, of all standing
committees. A majority of the members of all such standing committees shall at all
times be Trustees and, except as otherwise provided in this Section 8, the
constituency of such standing committees (and any subcommittees thereof) shall be
determined from time to time by the Trustees.
8.4.1 Finance Committee. The Finance Committee shall advise the Trustees with
respect to financial matters, including appropriations, endowment spending policies,
compensation, pensions and insurance, and all other financial affairs except those
assigned to others by these bylaws or the Trustees, shall make recommendations to
the Trustees with respect to the annual and capital budgets and major changes in
salary and wages and compensation policies, and shall monitor and recommend to
the Trustees the level and issuance of debt to support capital projects.
8.4.2 Investment Committee. Subject to the control and direction of the Trustees,
the Investment Committee, with the assistance of the Vice President for Finance and
Treasurer and the Chief Investment Officer, and shall be responsible for the
investment of the endowment, trust funds and other assets of the College.
8.4.3 Compensation Committee. The Compensation Committee shall (a) evaluate the
performance of the President and report such evaluation, together with a
recommendation as to the President’s compensation and benefits, to the Trustees;
and (b) review, in consultation with the President, the performance of those persons
in a position to exercise substantial influence over the affairs of the College, including
the officers and senior administrative staff of the College, and review, in consultation

with the President, and recommend to the Trustees the level of compensation and
benefits for those persons.
8.4.4 Committee on Landscape and Buildings. The Committee on Landscape and
Buildings shall advise the Trustees regarding the future planning and care of the
buildings and grounds of the College. It shall see that the buildings and grounds are
maintained in good condition and shall make recommendations to the Trustees with
respect to major questions relating to landscaping and new buildings. The Committee
shall also have the responsibility, which may be delegated by the Committee, of
approving works of art and other gifts of tangible personal property offered to the
College, and shall consider such matters as the placing of tablets to commemorate
donors.
8.4.5 Committee on Student Life. The Committee on Student Life shall monitor and
make recommendations to the Trustees regarding the quality of student life on the
Wellesley College campus.
8.4.6 Trustee-Faculty Committee on Academic Affairs. The Trustee-Faculty
Committee on Academic Affairs shall focus on general issues of academic policy,
including curriculum and faculty personnel matters.
8.4.7 Trustee Development Committee. The Trustee Development Committee shall
oversee the College’s fund-raising activities, including advising the Board and the
President of the College on matters relating to fund-raising policies, priorities and
strategies, and outreach to alumnae and friends of the College.
8.5 Other Committees. The Trustees or the Executive Committee may from time to
time appoint, or authorize the Chair of the Trustees to appoint, such other
committees with such terms, duties and authority as the Trustees or the Executive
Committee may determine.
8.6 Quorum; Voting. At any meeting of any standing committee or any other
committee (or any subcommittee thereof), a majority of the members of that
committee (or subcommittee) then in office shall constitute a quorum for the
transaction of business and, at any meeting at which a quorum is present, a majority
of those present shall determine all matters brought before the meeting. If action is
to be taken, a majority of the members of the committee (or subcommittee) must be
present. Such committees may make appropriate rules with respect to call, notice
and conduct of their meetings.
8.7 Action by Written Consent. Any action required or permitted to be taken at any
meeting of any standing or other committee (or any subcommittee) may be taken
without a meeting if all the then members of such committee (or subcommittee)
consent to the action in writing and the written consents are filed with the records of
the meetings of the committee (or subcommittee). Such consents shall be treated
for all purposes as votes at meetings.
8.8 Minutes. Minutes of all proceedings of standing committees shall be available for
inspection at the office of the Clerk by members of such committees and by all
Trustees after such minutes have been approved by the presiding member of the
committee.

Article III
Officers of the College
SECTION 1. Officers of the College: Term of Office. The Officers of the College shall
include: the President who shall be appointed by the Trustees and shall hold office
for such time as the Trustees may determine; the Dean of the College and one or
more Vice Presidents who shall be appointed by the Trustees upon the
recommendation of the President and who shall hold office for such time as the
Trustees may determine; the Vice President for Finance and Treasurer, the Chief
Investment Officer and one or more Associate or Assistant Treasurers, who shall be
appointed by the Trustees and shall hold office for such time as the Trustees may
determine; the Clerk and one or more Assistant Clerks who shall be appointed by the
Trustees and who shall serve for such time as the Trustees may determine; and such
other officers, if any, as the Trustees from time to time, may in their discretion
appoint and who shall serve for such time as the Trustees may determine. The
President, with the approval of the Trustees, shall designate the second officer of the
College.
SECTION 2. President. The President shall be the chief executive officer of the
College, shall have the general and active management, control and direction of the
educational activities, business operations and other affairs of the College and shall
have the general powers and duties usually vested in the office of president of a
college. The President shall preside at meetings of the Academic Council, act as the
medium of communication between the Trustees and the Council and the faculty and
all other persons in the service of the College. The President shall recommend to the
Trustees the appointment and removal of senior administrative staff, determine as
well as their duties and salaries consistent with the policies and guidelines
recommended by the Compensation Committee, notify all persons appointed or
reappointed by the Trustees or by the Executive Committee, keep acquainted with all
the affairs and interests of the College, and exercise such superintendence over all
its departments as its prosperity may demand. The President shall present regularly
to the Trustees reports upon the condition of the College and any recommendations
which may seem expedient. In the absence or disability of the President, the
Trustees shall designate an individual to assume the duties and responsibilities of the
President.
SECTION 3. Dean of the College. The Dean of the College shall perform such duties
and have such powers as the Trustees, with the advice of the President, President
may from time to time prescribe.
SECTION 4. Vice President for Finance and Treasurer. The Vice President for Finance
and Treasurer shall be the chief financial and accounting officer of the College, shall
set up and control the books, accounts, systems and procedures necessary to
manage the financial affairs of the institution, shall furnish such financial statements
and reports as may, from time to time, be required by the Trustees, and shall
annually present to the Trustees an audit of the books and accounts of the College.
The Vice President for Finance and Treasurer shall have responsibility for the money,
financial assets, securities, real property and other commercial assets belonging to
the College or held by the College as trustee.

SECTION 5. Chief Investment Officer. The Chief Investment Officer shall, subject to
such controls as the Investment Committee and the Vice President for Finance and
Treasurer may from time to time establish, have responsibility for the investment of
the financial assets belonging to the College or held by the College as trustee, and
shall have such other duties and powers as the Trustees and the Vice President for
Finance and Treasurer may from time to time determine. The Chief Investment
Officer shall furnish such investment reports as may, from time to time, be required
by the Trustees. Subject to the approval of the Investment Committee or one of its
duly authorized subcommittees, the Chief Investment Officer shall retain (and
discharge) investment advisors and other agents to assist in the execution of the
Chief Investment Officer’s responsibilities.
SECTION 6. Associate and Assistant Treasurer. The Associate and Assistant
Treasurers, if any, shall perform the duties and exercise the powers of the Treasurer
in the absence of the Treasurer, and shall perform such other duties and have such
other powers as the Trustees, the Investment Committee, or the Treasurer may from
time to time prescribe.
SECTION 7. Clerk. The Clerk, who shall be a resident of the Commonwealth of
Massachusetts, shall record all proceedings of the Trustees in books to be kept for
that purpose, which books, together with the original, or attested copies of the
articles of organization, these bylaws, and a complete list of all Trustees and their
residences shall be kept at the principal office of the College for the inspection of the
Trustees. The Clerk shall serve as custodian of the minutes of the proceedings of all
committees of the Trustees, and shall keep in safe custody the seal of the College
and, when authorized by the Trustees, affix the seal to any instrument requiring the
same, and shall perform such other duties as the Chair of the Trustees or the
Trustees may from time to time prescribe.
SECTION 8. Assistant Clerks. The Assistant Clerk, or, if there shall be more than one,
the Assistant Clerks, in the order determined by the Trustees, in the absence or
disability of the Clerk, shall perform the duties and exercise the powers of the Clerk
and shall perform such other duties and have such other powers as the Trustees, the
Chair of the Trustees, or the Clerk may from time to time prescribe.
SECTION 9. Powers. Each of the officers of the College shall have, in addition to the
powers and duties specified herein, all other powers and duties ordinarily incidental
to that person’s office and such other powers and duties as the Trustees may from
time to time determine.
SECTION 10. Resignation and Removal. Any officer of the College may resign at any
time by causing a written or electronic communication of resignation to be delivered
to the Chair of the Trustees or the Clerk, such resignation to be effective upon
receipt or at such time as may be specified therein. Any officer of the College may
for any reason be removed as officer either by vote of three-fourths of the Trustees
present at any meeting of the Trustees, provided that notice of the proposed action
has been given at a previously held regular meeting of the Trustees and written
notice sent to every Trustee or by vote of three-fourths of the Trustees then in office
at any meeting called for the purpose.
Article IV

Academic Council
SECTION 1. Academic Council. The Academic Council shall consist of the President,
all members of the faculty, such officers of the College, administrative officers and
members of the administrative staff as are specified from time to time by the
Trustees, and such numbers of students as may be given this responsibility by the
Trustees. Membership in the Academic Council may be voting or nonvoting, as
determined by the Trustees.
The Academic Council shall establish general policies for the organization and
operation of academic departments. Revisions of Academic Council legislation on
departmental organization shall become effective upon approval of the President.
SECTION 2. Organization of Instruction. The College shall provide instruction in such
departments and extradepartmental programs as shall be approved by the Trustees
after consultation with the Academic Council.
Changes in the membership of the Academic Council and in voting status in that
body are made upon recommendation of the Academic Council or the Committee on
Faculty Appointments through the President to the Trustees.
Within the limits set by these bylaws, the Academic Council shall have general
concern for the educational experience of students and shall make rules for its own
government. It shall determine policy relating to academic life, shall fix requirements
for admission and for degrees in cooperation with and subject to approval of the
Trustees as set forth in these bylaws, and shall approve the courses of instruction. It
shall hold meetings during each academic year and whenever called together by the
President or at the request of any three of its members.
SECTION 3. Faculty Appointments. Members of the faculty shall be appointed for
such periods as the Trustees may determine. Tenure policy will be determined from
time to time by the Trustees after consultation with the Academic Council.
Article V
Student College Government
The Trustees, upon recommendation of the President, may from time to time
delegate authority to the Wellesley College Government Association for
administration of specified aspects of student life. Any such delegation shall at all
times be subject to the authority of the President as chief administrative officer of
the College.
Article VI
Religious Life
The College shall sponsor opportunity for corporate worship and shall encourage
other voluntary religious activities.
Article VII

Indemnification
SECTION 1. The College shall, to the extent legally permissible, indemnify each
person serving or who has served as Trustee, or as one of the following: the
President, the Dean of the College, the Treasurer, or any vice president, against all
liabilities and expenses, including amounts paid in satisfaction of judgments, in
compromise or as fines and penalties, and counsel fees reasonably incurred by such
person, in connection with the defense or disposition of any action, suit or other
proceeding, whether civil, criminal, administrative or investigative, in which such
person may be involved or with which such person may be threatened, while in office
or thereafter, by reason of such person’s being or having been such a member or
officer or, when requested by the Trustees, by reason of such person’s serving or
having served the College in any capacity referred to in the next paragraph.
Indemnification of persons serving or who have served as officers, employees or
other agents of the College or, at its request, as members, directors, trustees,
officers, employees, fiduciaries or other agents of a corporation, trust or other
organization in which the College has an interest may be provided by the College
whenever and to the extent authorized by a majority of the disinterested members
of the Trustees.
Any such indemnification may include payment by the Corporation of expenses
incurred in defending any such action, suit or other proceeding in advance of the
final disposition thereof, upon receipt of an undertaking by the person indemnified to
employ counsel satisfactory to the College and to repay such payment if it shall
ultimately be determined that such person is not entitled to indemnification under
this Article.
SECTION 2. Notwithstanding the foregoing provisions of the Article, no
indemnification shall be provided for any person with respect to any matter (a) as to
which such person shall have been adjudicated in any proceeding not to have acted
in good faith in the reasonable belief that such person’s action was in the best
interests of the College, or (b) disposed of by a compromise payment, pursuant to a
consent decree or otherwise, unless such person shall have been determined to have
acted in good faith in the reasonable belief that such person’s action was in the best
interests of the College, such determination to be made by a majority of the
disinterested Trustees and, if such a person is a Trustee, after receipt of a favorable
opinion of counsel The College may purchase and maintain insurance on behalf of
any person who is or was a Trustee, or an officer, employee or other agent of the
College, or who is or was serving at the request of the College as a member,
director, trustee, officer, employee, fiduciary or other agent of a corporation, trust or
other organization in which the College has an interest, against any liability incurred
by such person in any such capacity, or arising out of that person’s status as such,
whether or not the College would have the power to indemnify such person against
such liability.
This Article shall not limit any right of indemnification existing independently of this
Article.
As used in this Article, the terms “member,” “director,” “trustee,” “officer,”
“employee” and “agent” shall include their respective heirs, executors and
administrators, and a “disinterested” person is one against whom the proceedings in

question, or another proceeding on the same or similar grounds, are not then and
had not been pending or threatened.
Article VIII
Amendments
These bylaws may be amended by vote of two-thirds of the Trustees present at a
meeting, provided that a majority of the Trustees then in office are present, and
provided further that not less than two weeks notice of the substance of the
proposed change has been given to the Trustees.

PREFACE

In Fall 2007 as we began our preparations for our
ten-year reaccreditation self-study we were interested
in designing a process that was open, engaging and
consultative and that provided us with an opportunity
to synthesize and advance the significant efforts
underway across campus on a wide-range of initiatives. We had recently completed a record-breaking
fundraising campaign, engaged in a multiconstituency,
multifaceted visioning exercise, bade farewell to a
president upon the completion of 13 years of service
and welcomed a new president, and launched a new
process of academic planning. Many committee and
organizational bodies were busy addressing issues
raised over the previous several years, and our goal
was to advance that work, not complicate it.

were also reviewed by staff members at their
Administrative Council and by students in their
Senate as well as in dormitory-based meetings. The
Board of Trustees was kept informed of the selfstudy’s progress, reviewed several chapters in draft
and engaged in an in-depth discussion of the mission statement. Steering Committee members were
present at all of these various meetings of faculty,
staff, students, and trustees. Near the end of the selfstudy process, a final draft of the full document was
posted on our Campus-Wide Information Service,
and the co-chairs solicited feedback—electronic or
otherwise—from all members of the community on
all of the standards.
Our final product is the result of substantial work
by the individuals responsible for the individual
standards, as well as careful review and comment by
members of the College community. We believe it
accurately depicts the major areas of attention at the
College over the past decade, while also identifying
the priorities and challenges we will address in the
years ahead.

We decided that the model used in 1999 served us well,
and again formed a Steering Committee, coordinated
by three reaccreditation co-chairs and comprised of
faculty members, students, senior administrators, and
staff representatives (see list of Steering Committee
members below). The charge of this committee was
to generate draft responses to each of NEASC’s
eleven standards. (As in 1999, we added a standard
providing information on staff, which we believe is
necessary for full institutional assessment). For each
standard, one or more authors took responsibility
for preparing an initial text, which was then reviewed
and re-worked by the Steering Committee (see list
of chapter authors below). Given the centrality of
the mission statement in the life of our institution,
the committee as a whole held responsibility for
Standard I.

The findings of the NEASC visiting committee
during our evaluation for reaccreditation in 1999
identified two areas of special emphasis to be
addressed in the fifth-year interim report. The
review identified concerns about College governance,
particularly the balance between shared governance
and effective executive leadership. The second concern
related to the high proportion of courses taught by
non-tenure track part-time faculty. In the ten years
since that review we have deliberatively addressed
these concerns, directly in our fifth-year interim
report as well as in this self-study as we describe
our continued, and largely successful, efforts to
address these issues.

Consultation with the community is an essential
component of the self-study, and we brought our draft
chapters to as many different groups as possible,
representing all constituencies at the College. The
relevant chapters were reviewed by the major
c o mmittees of Academic Council (Committee on
Faculty Appointments, Committee on Curriculum
and Instruction, Advisory Committee on Budgetary
Affairs), by the Academic Planning Committee, by
academic department and program chairs, and by
the entire faculty in Academic Council. Chapters
ix
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OVERVIEW

Wellesley College is extraordinarily well-positioned
to continue to advance its mission into the foreseeable
future. In the 10 years since our last reaccreditation,
the College has been transformed in significant ways:
in leadership, including a presidential transition; and
by major changes funded by an enormously successful fund-raising campaign, including expansion of
our academic offerings, rejuvenation of our beautiful
campus landscape, creation of new facilities, and
upgrade of instructional technology.

Despite these challenges, we are confident we will
remain true to our values and focused on the issue of
utmost importance to the College: ensuring that our
primary focus is on the academic and intellectual life
of students and faculty at Wellesley.
In a world that is increasingly specialized, a transformative liberal arts culture must promote discourse
across a broad spectrum of specialties and mindsets.
For every student to be well-educated, we must have
an impact on her life both inside and outside the
classroom. It is important that Wellesley remain a
true liberal arts college in its principles and curriculum,
and that will require us to grapple with the question
of what kind of curriculum will achieve the goals
of a liberal education.

The recent economic downturn has caused uncertainty
everywhere and at Wellesley as well. While we do not
yet know the final extent of the impact, our endowment has already been affected to a degree that will
require substantial cuts in our operating budget this
year and in the immediate future. The scope of our
problem is large, multifaceted, and will necessitate
difficult choices, but it is also an opportunity to further
sharpen our focus on the things that are essential to
Wellesley. Prior to the financial crisis, we were carefully
reviewing our budgeting processes and structures,
redesigning them as necessary and appropriate to
ensure that our budget actively and accurately
supports our mission. Our goal was to provide more
flexibility in the operating budget for innovation and
adequate contingency to respond to unforeseen
pressures. When we began this work, we had no
way of knowing how quickly we would be required
to respond to just such pressures.

Two components are essential to an intellectually
vibrant and effective institution. First, we must have
an excellent faculty, committed both to scholarship
and to teaching, and an environment that recruits,
retains, and fosters their intellectual growth. The
success of a liberal arts education rests largely on
the skills and interests of the faculty. Second, we
must enroll the most academically able students
and provide them with an environment that fosters
and rewards their intellectual growth inside and
outside the classroom.

major findings of the self-study
Our mission (Standard I) is at the heart of important
discussions and debates regarding Wellesley’s future,
figures centrally in many College initiatives and planning efforts, and is embraced by many members of
our community as central to our shared enterprise.

As we work to develop the forthcoming years’ budgets
and to make some hard but necessary decisions, we
are consulting through our governance bodies and
divisional structures in our usual manner. We are
communicating regularly with the community—both
on campus and with our alumnae and the families of
our students. The community has been engaged and
thoughtful in suggesting possible ways of addressing
the deficit. Ultimately, difficult decisions will be
made, but it is our goal that they be the result of as
open a process as reasonable.

As financial constraints require difficult choices,
we need to be more confident than ever that we are
supporting institutional priorities emerging from a
planning process (Standard II). We have undertaken a
number of significant College-wide planning initiatives
that will guide our work in the years ahead and are
committed to evaluation and assessment at every level.
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We are fortunate to be governed by a highly effective
and productive board of trustees that is committed
to continual self-assessment. We will continue to
review, and make modifications where appropriate,
to our governance structures (Standard III) to ensure
that they provide opportunities for meaningful
and effective participation in deliberation on
substantive matters.

identify ways to promote confidence and trust in
systems for faculty evaluation at all levels (reappointment, tenure, promotion, merit); and, that we
consider more effective ways to evaluate teaching,
with particular attention to improvements in the
course evaluation system.
Enrolling the most academically able students requires
constant attention to the changing environment of
college admission, as well as shifts in demographics
and student behavior, and their impact on recruitment
and admission (Standard VI). We must raise our
visibility in areas where we are not well-known and
be more creative in reaching out to the next generation
of young women. We are confident that we will
maintain our commitment to need-blind admission
and financial aid policies to ensure continued quality
and diversity of the student body.

Our academic program (Standard IV) continues to
evolve in ways reflecting our expanded understanding
of what constitutes a liberal arts education. We are
committed to promoting a culture of excellence and
recognize the need to strengthen our existing assessment tools. Central considerations for our faculty
include the appropriate number, structure, and
requirements of majors; the development of better
processes for engaging the faculty in substantive
discussions of the curriculum - including whether
our distribution requirements achieve our goal of
promoting a spirit of intellectual exploration and
discovery and, in particular, how to ensure that our
commitment to multicultural education is reflected
in our curriculum; the need to consider new initiatives
that will enhance the first-year experience and pay
continued attention to the effectiveness of our advising
systems, with particular attention to first-year advising
and advising in interdepartmental programs; and,
the critical need to mobilize a variety of resources
to successfully address performance gap issues
building on the initial success of Supplemental
Instruction programs.

Within the past year we have welcomed the third
new dean of students in the past 10 years and she will
continue the ongoing work of examining the structure
and functions of the division to ensure that our
programs and services foster student development
and enhance student academic success.
We effectively provide resources, services, and tools
enabling each member of the College community to
access and use information and technology while
adjusting as appropriate to rapid and dramatic
changes in the landscape of scholarly communication
(Standard VII). Comprehensive planning in the areas
of our campus landscape, physical assets, and technological resources (Standard VIII) will serve us well,
particularly once they are paired with the results of
academic planning.

Our faculty (Standard V) are critical to advancing our
mission, and we must continually ensure that the
expectations, practices, and policies that shape their
life at the College are aligned with our values. This
requires that we carefully monitor the impact of
changes resulting from regularizing the status of
non-tenure-track faculty; that we fully explore issues
related to faculty satisfaction, retention, and junior
faculty concern; that we increase faculty diversity and
promote retention of faculty of color; that we understand better the “gender equity” findings and work t o
address them; that we develop better understanding
and clarity around what constitutes meritorious
performance in teaching, research, and service, and
the appropriate balance between the three; that we

The Financial Planning Working Group of the 2015
Commission assessed Wellesley’s financial health,
identified opportunities, and recommended strategies
to ensure a more robust financial condition in an
uncertain future (Standard IX). Our strategies to
respond to the current financial challenges are
shaped by the guiding principles that resulted
from that planning exercise.

xii

We have had effective systems in place to ensure
that our public disclosure (Standard X) and ethical
practices (Standard XI) meet our own standards, but
are mindful always of the need for regular refinement
to ensure that they are appropriate to the changing
nature of our community. We chose to include an
additional standard presenting an overview of our
administrative staff, believing that this group makes
indispensable contributions to the success of an
intellectually vibrant institution.

in summary
Wellesley College has flourished over the past
decade, and we embark on this new 10-year cycle at a
time of great anticipation for realizing the results of
significant planning endeavors, even as we prepare to
address significant financial challenges. In the past
18 months we have welcomed a new president, a new
chair and vice chair of the board of trustees, a new
dean of students, and a new vice president for
resources and public affairs. These new individuals,
or individuals assuming new roles, joined a steady
and effective leadership team. We therefore remain
confident about our current position of fundamental
strength and our capacity to become an even more
intellectually vibrant and effective institution. We
benefit from the quality of our students and faculty,
the existence of a powerful world-wide network
of loyal and accomplished alumnae, an effective
administrative staff, and the wise counsel and
leadership of our board of trustees.
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STANDARD I:
mission

the statement, part i “an excellent
liberal arts education”

The mission of Wellesley College is to provide an excellent
liberal arts education for women who will make a difference
in the world.

Over the past decade, numerous discussions have
ensued about what constitutes an excellent liberal
arts education and whether or not we provide such an
education to all Wellesley students. Most recently,
these discussions have shaped the work of the
Committee on Academic Excellence, the 2015
Commission, the Academic Support Team, and the
Academic Planning Committee (see discussions in
Standard IV and elsewhere).

This statement was adopted as the formal mission
statement of the College in preparation for the institution’s 1989 reaccreditation visit. The statement
was approved by trustees in February 1989 and
formally re-endorsed in 1998. Prior to establishing
the statement, the College stated its purpose to
external audiences primarily through a statement
in the annual College catalog. A few years after the
original incorporation in 1870, bylaws adopted by
the trustees (1885) refer to the design of the College
in the service of Christ, “in and by the education
and culture of women.” In 1967, the reference to
Christianity and scriptures was dropped, and the
trustees established the purpose of the College as
“maintaining the highest ideals of education.”
The current mission statement continues to reflect
the College’s original mission, embodying a
commitment to a culture of excellence for women
and a commitment to serve.

Over the course of the spring 2008 semester, more
than 50 faculty members, led by members of the
Academic Planning Committee, read common texts
and joined in three lively discussions about the mission of the College, focusing largely on the meaning of
a liberal arts education. The College community took
up the subject again in a meeting of Academic Council
in fall 2008. In these discussions, some faculty members highlighted the centrality of skills such as critical
thinking and analysis, oral and written expression,
and quantitative and scientific literacy in a liberal arts
education. Others noted that such skills are not easily
divorced from the bodies of knowledge in which they
operate. Still others spoke of the importance of
instilling a love of learning, and of nurturing in students an appreciation of knowledge for its own sake.

The mission statement is widely known by all College
constituencies and is embraced by many members of
the community as central to their understanding of
the work we do together as faculty, students, and
staff. The mission not only guides the internal work
of the College in educating students, but also shapes
our view of our place in the wider world of ideas.
Wellesley fosters creative scholarship and artistic
endeavors designed to contribute more broadly to
expanding knowledge and understanding.

There was some concern about whether we communicate the spirit of a liberal arts education effectively
to students, and whether external pressures related
to post-graduate plans are the primary forces shaping
students’ experience of (and decisions about) their
undergraduate education. As one faculty member
noted, “The idea of college as a time to pause, to
learn how to think more deeply and love life more
fully, seems to evaporate in the rush forward.”
Some faculty members think the language in our
mission statement about “women who will make a
difference” underscores a pre-professional attitude
by encouraging students to view their Wellesley
education primarily as a means of launching a
career. Others fear that it privileges external action
over reflection and internal dialogue. At the same
time, faculty members appreciate the very real concerns

An important strength of the mission statement is
its brevity, which makes it more memorable and,
therefore, more meaningful for community members. A second key strength is its adaptability. The
meaning of specific words or phrases within the
mission statement is open to interpretation and
debate. We believe the way we understand and
enact our mission is what makes it distinctive.
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students have about their lives after college, and note
that a definition of liberal arts excluding a focus on the
pre-professional may be naïve. Indeed, the rise of
internships and other out-of-classroom learning
opportunities at the College (discussed in Standard IV)
implicitly signals an expanded conception of a liberal
arts education. This evolutionary trend developed
incrementally, perhaps without full recognition of its
implications. We are challenged now to balance this
trend with the traditional core conception of the place
of the liberal arts in our mission.

represented an avenue of opportunity not available
elsewhere for women. Twenty years ago, when such
barriers were broken down, conversations in our
community were characterized by a reflection on
“women’s ways of knowing,” and on whether we
did (or should) capitalize on gendered modes of
inquiry in teaching and learning. More recently, in
the broader culture, there is a more nuanced understanding of sex and gender; understanding that some
of our students do not identify with the female gender
is a part of our evolving understanding of our identity
as a women’s college. We assume that, in ways that
we may not be able to anticipate, our status as a
single-sex college will continue to influence and
shape our interpretation of our mission.

the statement, part ii: “for women”
Wellesley’s commitment to single-sex education is
a key component of our institution’s identity and
distinctiveness. Although there have been moments
in the College’s history when this commitment was
questioned, it has not been the subject of intense
debate in recent years. The 2015 Commission unambiguously stated that Wellesley would remain a
women’s college for the foreseeable future.

the statement, part iii: “who will
make a difference in the world”
This component of the mission statement has the most
appeal to external audiences, is attractive to prospective
students, has served as a key component of some of
our more successful fundraising initiatives, and has
also engendered some of the liveliest debate. The
development of leadership models and experiential
learning opportunities for our students has, as mentioned earlier, generated some disagreement related
to understanding the liberal arts.

Many students who choose to attend Wellesley do so
on the basis of our excellent academic program; the
fact that we are a women’s college is often a secondary
consideration. By the time of graduation, however,
many students express a belief that they have benefited
from the single-sex environment. We know from
admitted student surveys—and the 2008 admission
market study confirms these results —that only
approximately six percent of students who enroll at
Wellesley “definitely wanted” to attend a women’s
college. At the same time, senior survey data from
the past five years indicate that generally more than
75 percent of those completing the survey either
“agree” or “strongly agree” that they “obtained real
benefits from attending a women’s college rather
than a coed institution.” In the words of one student
in the senior survey: “Wellesley being a women’s
college has also had profound effects on my experience. Having that focus on women and knowing that
all this—our libraries, professors, classrooms,
events, lectures, everything on this campus—was
for us, and for me, was very empowering.”

Both our mission statement and the College’s motto
“non ministrari sed ministrare” (not to be served, but to
serve) figure centrally in developing a commitment to
service, to “making a difference” among our students.
The College is justifiably proud of the achievements
of many of our alumnae and has spotlighted them in
a number of ways. Each year the Wellesley College
Alumnae Achievement Award recognizes alumnae
who have brought honor to themselves and the
College through their outstanding achievements.
The award is the highest honor given to alumnae for
excellence and distinction in their fields of endeavor.
It has been presented annually since 1970 at a ceremony well attended by students and other members
of the community. The Wellesley Campaign for $400
million, launched in fall 2000 and completed in
June 2005, took as its theme “ Women Who Will.”
Displayed on lampposts throughout the campus,
three sets of banners, each echoing the College’s
mission—“Women Who Will”, “Make a Difference”,
“In the World”—highlighted the accomplishments
of Alumnae Achievement Award winners.

Our identity as a single-sex institution has significant
impact on the student experience and the ways in
which our single-sex identity shapes and frames our
community culture continue to evolve over time. For
example, many years ago, when there were barriers
to women in higher education, our institution
2

diversity and the mission statement

While the achievements of our alumnae are a source
of great pride for the College as a whole, and serve
as a source of inspiration for many students, other
students experience them as a source of pressure. In
the years of the campaign, student leaders suggested
that seeing these banners every day led students to
worry about whether they were equipped for comparable achievements. These concerns generated many
conversations about how we define the different
spheres in which our students might “make a difference”, including family, community, and career. It
is not surprising that a community of bright young
women would be engaged in lively debate about
difficult questions regarding future life paths and
balancing family, career, and community involvement.

One core value of the College not explicitly
addressed in the mission statement is diversity. We
believe that being a multifaith, multicultural, and
diverse community is central to our being a vibrant
intellectual community. This diversity provides a
special training ground for future communication
among peoples of different backgrounds and a
special environment for critical thinking across
and within disciplines.
We understand that diversity must be built explicitly
and formally into our learning and teaching environment; it is not enough simply to have occasional
events that celebrate it or to bring diverse groups of
people together and hope for the best. The ability to
live and communicate comfortably and effectively in
a complex world of multiple cultures, experiences,
and viewpoints will be a defining attribute of welleducated people in our future and, therefore, must
figure centrally in our liberal arts curriculum.

The College’s commitment to service is evident in
many of its activities. The Alumnae Association and
the Center for Work and Service (CWS) partnered in
2000 to launch Wellesley’s Day to Make a Difference,
a day designated for alumnae across the country,
students, and members of the campus community
to undertake service projects in their communities.
In 2008, 168 students, alumnae, faculty, and staff
participated in these projects. The CWS offers paid
internships in both domestic and international
service organizations to approximately 150 students
annually. In 2005, The Washington Monthly ranked
Wellesley first among national liberal arts colleges
in its contribution to the country, based on the share
of graduates who go into national and community
service, the College’s spending on beneficial research,
and the College’s record of enrolling and graduating
low-income students.

The 1998 reaccreditation visiting committee described
Wellesley as approaching diversity as a problem to be
solved, and since that time considerable efforts have
been made, instead, to understand our diversity as a
special strength. A clear consensus of the 2015
Commission report was that as a college community,
we need to understand that there is no excellence
without diversity. Admissions recruitment efforts
and faculty and staff hiring processes have all
emphasized the importance of bringing excellent,
diverse individuals to campus. Recent initiatives in
faculty and staff hiring have focused attention not
only on recruitment, but also on retention (see
Standards V and XII).

Defining how we understand “in the world” has
also been a subject of considerable discussion.
Certainly our commitment to global understanding
has influenced our curriculum development and
international study program (see Standard IV). The
annual Tanner Conference, begun in 2001, focuses
on the significance of off-campus experiences to a
residential liberal arts education and employs
“Wellesley in the World” as its theme. As our student
body has become more international, and as we
have introduced greater opportunities for students
to engage in experiential learning opportunities, we
are mindful that the lines between the classroom
and the world are becoming less clear.

A number of conversations regarding our mission
statement held as part of our self-study raised the
question of whether the lack of any specific reference
to diversity was problematic, and explored various
ways in which this value is both articulated to the
community and enacted in our decision-making. In
May 2008, the diversity coalition, a committee of
Academic Council charged with fostering more
effective collaboration among groups on campus
working on diversity issues and of targeting areas
that need attention, had a discussion of the College’s
mission statement. They recommended including
diversity in the statement. A student discussion of the
statement came to a different conclusion, suggesting
that the appropriate emphasis was the commitment to
3

educating women and that to include a reference to
diversity or multiculturalism would serve to emphasize
what differentiated their experiences rather than what
unified them. In a discussion of the mission statement
in April 2008, the board of trustees reviewed its
commitment to the current mission statement, concluding that there is significant merit to a statement
that is concise and well known.

by the College’s commitment to providing an excellent liberal arts education and an appreciation of the
fact that we must be willing to look critically at
ourselves and make changes when needed to ensure
continuing excellence.
A second key initiative of the new president is the
new budget process. Beginning in fall 2008, changes
are being made to our budget process and to organizational structures to ensure that our annual budget
is accurately and actively supporting our mission
(see Standard II). Ensuring that our mission drives
the institution’s budgetary allocations is another key
element in ensuring the excellence of the education
we offer students.

One interesting outcome of the board’s discussion
was a recommendation to consider the development
of “guiding principles”, corresponding with different
components of the statement, to reflect how the
institution is taking up various issues subject to
debate. Developing such principles could provide a
framework for the ongoing debates discussed in
this standard and could help to make the mission
statement simultaneously more enduring and more
relevant in the years ahead.

analysis
In sum, the College’s mission statement continues to
be well known throughout the College community
and beyond. The statement figures centrally in many
major College initiatives and planning efforts. The
mission is at the heart of important discussions and
debates regarding Wellesley’s future, and those discussions and debates render it a living statement.

the role of the mission statement
at the college
The mission statement is used extensively as a means
of communicating the College’s core identity. The
College’s admissions materials make frequent and
clear references to the statement. It appears at the
end of every press release issued by the College
and it was incorporated into a redesigned logo for
Wellesley stationery. As noted earlier, the enormously
successful Wellesley Campaign for $400 million used
“Women Who Will” as its theme. College leaders
and commencement speakers frequently invoke the
mission in their speeches, and it is rare to find a
student who cannot instantly cite it.

projections
The brevity of our mission statement precludes
incorporating within it a number of institutional
priorities. We anticipate that there will continue to
be some tension concerning this trade-off, and we
expect that the next five years will see increased
attention to how our mission relates to issue of
diversity and gender. We also believe that regular
conversations about the mission are critical to
ensure that it remains relevant and that it continues
to guide decision making at the College. A new
budget process and related organizational structures
will be in place by the end of the 2008–2009 academic
year. We expect that current financial realities will
require the institution to take a careful look during
the upcoming year at all auxiliary programs to ensure
that they advance our mission.

Wellesley College has been successful in part because
the mission statement has been central to institutional
decision-making and strategic planning for the past
20 years. Two recent and compelling examples of this
are the creation of an Academic Planning Committee
and the development of a budget process that
ensures the budget is aligned with the mission of
the College.
The formation of an all-faculty Academic Planning
Committee (APC) was one of the early actions of the
new president. Chaired by the dean of the college,
the APC is charged with developing concrete and
detailed recommendations on several questions of
importance to the academic life of the College (see
Standards II and IV). The work of the APC is motivated
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STANDARD II:
planning and evaluation

and to recommend specific steps that can now be
taken to clear away impediments.”

The NEASC standard for institutional planning emphasizes
the importance of both long- and short-term planning that is
“integrated and appropriate to the institution.” Wellesley’s
approach to planning is guided by the same criteria and
remains essentially the same as that described in our last
reaccreditation self-study. Wellesley combines college-wide
planning processes and goal setting with those based in
departments or programs, encouraging conversations that
bridge and integrate the two approaches. An important goal
of our planning is integrating the perspective of people
involved in implementation with a broad-based perspective.

“Envisioning the Future, Reflections from the 2015
Commission”, p. 1
The 2015 Commission focused its work on six central
concerns: Wellesley’s identity as a women’s college;
the importance—for both students and the College
as an institution—of making clearer choices; the
centrality of student learning as the College’s top
priority; the importance of enhancing intellectual
and scholarly engagement of all faculty; the identification of diversity as one of Wellesley’s special
strengths; and the voice and role Wellesley should
represent in the world. Shortly after her arrival in
August 2007, President H. Kim Bottomly developed
strategic goals based on these areas of deliberations.

Many issues taken up in the various planning processes of
the last decade are discussed in other sections of this selfstudy. This section is intended to summarize those processes
and highlight significant outcomes.

college-wide planning initiatives

The governance working group issued recommendations on defining our shared expectations, recognizing
individual performance, strengthening departments
and programs, rationalizing the committee structure,
revitalizing Academic Council, and reforming the
partnership between academic deans and department
chairs. Many of these recommendations provided the
foundation for action in the Academic Council and the
Office of the Dean of the College; others remain under
discussion (see Standards III and V).

2015 Commission
In September 2005, then-president Diana Chapman
Walsh began a yearlong inquiry into the future. She
chaired a commission complemented by the deliberations of two working groups: one on governance, the
other on financial planning. A total of 40 members of
the College community served on the commission and
the working groups: 11 trustees, 15 faculty, 11 administrators, and three students. Each group met for at least
a half day a month throughout the 2005–06 academic
year. In her final reflections on the work, former president Walsh summarized the goals:

The recommendations of the financial planning
working group focused on establishing principles
for financial strength and flexibility; endowment
spending and gifts; faculty compensation; physical
plant and infrastructure; tuition, admission and
financial aid; and a reformed budget process. The
principles for financial strength and flexibility and
endowment spending were endorsed by the trustees
in spring 2007, the budget process has been changed,
and implementation of the other recommendations is
underway (see Standard IX). The recommendations of
the group inform the budget planning work underway
to address unusually difficult economic conditions. In
addition, the 2015 Commission’s observations on
Wellesley’s potential to have an amplified voice in the
world formed the basis of the work of a task force on
positioning the College, established in fall 2008.

“Our purpose was to identify aspects of the
Wellesley educational experience that will be
essential for success over the next 10 years and
to explore pressures that might either undermine
values the College is determined to uphold or
thwart its ability to achieve its future goals. The
commission was designed to conduct an inquiry
that would orient the College, catalyze a collective learning process, identify new possibilities,
and set general intentions that will continue to
evolve. The two working groups, in turn, were
created to locate barriers that could impede the
College’s ability to reach for the future it desires,
5

When former president Walsh issued her summary of
the work in spring 2007, at least two things became
clear: the commission’s lively conversations could
easily be duplicated in many corners of the College,
and there was no universal agreement on the commission’s observations or the president’s. The 2015
Commission was intended to present a picture of
where Wellesley has been and the opportunities open
in the immediate future. Coming as it did at the end
of a presidency, the commission was deliberately
designed not to offer specific prescriptions for the
College’s future. Rather, it was intended that the
commission’s work, and the president’s summary
of the work, would open a conversation on important
strategic directions for the College and prepare the
campus for a presidential transition. At their retreat
in July 2006, the board of trustees endorsed the
recommendations of the 2015 Commission and its
working groups.

reviewed data that showed major variations in the
educational experiences of students with some
differences among groups of students.
Partly as a result of that work, the Academic Support
Project Team (ASPT) was created to examine further the
difference in students’ educational experiences noted
in the CAE report and to make recommendations for
a coordinated institutional response. The ASPT found
strong empirical evidence that not all Wellesley
students share equally in the culture of excellence
and recommended (and implemented) introducing
academic support and enrichment programs (supplemental instruction in “gateway” courses and
the Wellesley Plus program). The ASPT also recommended renewed institutional commitment to faculty
diversity, sponsoring large-scale events to educate
the campus about how stereotype threat and fixed
ideas about intelligence influence academic identity
and performance.

Academic Planning

In fall 2007, President H. Kim Bottomly joined with
Dean Andrew Shennan to inaugurate an Academic
Planning Committee (APC) that would dedicate its
work to planning for the educational and research
mission of the College. This faculty committee,
chaired by the dean of the college, is charged with
developing concrete and detailed recommendations
on several questions of importance to the academic
life of the College, including:

Academic planning at Wellesley over the past 10 years
has been incorporated into academic departmental
reviews, budget planning, and campaign planning.
The last comprehensive effort to identify the most
urgent academic needs took place during campaign
planning and resulted in support for a significant
number of new academic directions. As discussed
elsewhere in this self-study, academic planning began
in 2002 at a joint retreat with trustees and academic
department chairs and has been conducted as an
evolving conversation focusing on critical questions
most relevant to Wellesley’s academic excellence.

• What educational programs should we have at
Wellesley College? This includes an examination
of the strengths of current programs, a process for
evaluating them, and an analysis of which programs
should be expanded, improved, or contracted.

In the 2003–04 academic year, the faculty Committee
on Academic Excellence (CAE) took up questions at the
core of the educational experience: What knowledge,
qualities, and competencies do we hope every Wellesley
student will possess at graduation? To what extent do
our current practices and policies ensure that every
Wellesley student achieves those qualities and competencies or that knowledge? What changes would most
significantly strengthen the liberal arts education of
every Wellesley student? As a result of this work,
departments were asked to put new emphasis on
increasing the depth and coherence of majors,
increasing research opportunities, and placing
greater stress on collaborative learning. The CAE
raised concerns about overall academic rigor and
standards which led to the development of new
grading practices and polices. The committee also

• What are the benefits of interdisciplinary courses?
What are the disadvantages or potential problems?
The committee will address the structures that
need to be in place to encourage interdisciplinary
education.
• How should educational programs interface with
cocurricular activities?
• Should there be more emphasis on the faculty’s
scholarly activities? This includes an examination
of how best to support faculty research.
• What criteria should be used in setting academic
goals and priorities at Wellesley College?
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• What should be our three most important shortterm priorities? What should be our three most
important longer-term priorities? What are the
essential priorities?

also enabled Wellesley to renew our commitment to
need-blind, full-need financial aid.
In addition, campaign funding allowed us to fulfill
several major recommendations of the 1998 campus
landscape master plan, notably renewing 14 acres
(named “Alumnae Valley”). Funding was secured for
developing west campus, including a new maintenance
services building, campus center, and parking garage.

At the end of the fall 2008 semester, an all-faculty
day-long retreat addressed several proposals from
the APC in the areas of the first year at Wellesley;
faculty student collaboration; faculty research, art
and performance on campus; and recommendations
for strengthening majors, departments, and programs.
The members of the APC are well aware of the risk
inherent in a planning effort that is broadly charged
with reviewing an entire academic program: that the
well-constructed arguments lead to no substantive
change. The committee wishes to avoid that outcome
and ensure its work has a positive effect on the
a c ademic community. Furthermore, other planning
efforts at the College are anticipating the outcome of
the APC deliberations to inform their work. Based
as it is on significant preceding efforts, and given the
enthusiasm surrounding its work, there is optimism
that the APC will be able to meet these aspirations.

Admission Marketing
In the last 10 years, Wellesley embarked on two major
efforts to enhance understanding of our student
population and the environment in which they apply
to college. In an effort to evaluate how Wellesley’s
mission is articulated to young women, we completed
an admission marketing study in 2000 and implemented several changes in recruitment practices
based on the findings. Recently, we launched another
marketing study to address issues raised in the 2 0 1 5
planning process. The 2015 Commission reiterated
Wellesley’s commitment to women’s education and
identified student diversity as a special strength. The
Commission raised the question: “How do we make
the most sense of Wellesley’s tradition as a
women’s college and extend that into the future in
ways that resonate with upcoming generations of
bright, ambitious young women?” The study provided
us with a renewed and updated understanding of
our target audience, a definition of best practices for
communicating with them, an evaluation of our
standing with respect to competitor and peer institutions, and recommendations for further development
of strategic recruitment initiatives. Implementation
of those recommendations is now underway.

Comprehensive Campaign Planning
From 2000 through 2005, Wellesley conducted a
comprehensive fund-raising campaign that surpassed
its goal, raising $472.3 million, the largest campaign
total at the time of any liberal arts college. The
planning to establish programmatic priorities for
the campaign took place in the two years prior to the
campaign kick-off and was based on previous planning
processes. The plans for academic programs grew in
part out of the comprehensive curriculum review of the
mid-1990s and the landscape master planning process
guided priorities for physical plant improvements.

Comprehensive Facilities Planning

Academic priorities for the campaign included
endowed assistant professorships, funding for
student research and experiential learning projects,
enhanced technology and library resources, support
for the learning and teaching center and the quantitative reasoning program, and the establishment
of a center for the humanities. The campaign also
supported the global education initiative, both
through curricular and faculty support, and through
scholarship support for international study and
i n t e rnational students. These campaign priorities
were developed in consultation with academic
departments, who were asked to submit proposals
for their long-term program needs. The campaign

At the time of the College’s last reaccreditation
review, we had just completed a landscape master
planning process. The subsequent fund-raising
campaign allowed the College to embark on a major
campus landscape renewal, guided by the principles
and recommendations of the master plan. The
campaign also enabled us to create new buildings and
renovate other spaces to accommodate a new location
for the admission department and the recently
launched Newhouse Center for the Humanities. With
the campaign complete and significant progress
made on landscape renewal, in 2006 the College
embarked on a comprehensive review of our buildings.
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Department-based Planning

This planning process was undertaken to provide
the College with an assessment of all our capital
needs, enabling planning and execution of an
orderly capital improvement program over the next
decade. In order to accomplish this, the project was
organized around several tasks. First, a project team
established strategic facilities planning principles
and submitted them to a project oversight group for
approval. All existing capital project data were consolidated, and a space capacity and use analysis was
conducted. Next, the team embarked on a facility
condition evaluation that included field inspections of
the buildings’ condition, a review of selected roofs and
exteriors, and 16 building user group meetings. The
capital project plan was then developed, including a
formulation of all building projects, cost estimates,
and a calculation of urgency of need. (The project is
described in detail in the final report, dated February
2007.) The study’s findings (some of which are
described in Standard VIII) will give direction for
capital project development for years to come.

Important planning is routinely initiated at the
academic and administrative departmental or program
level, directed by the people closest to the work who
will implement the results. Through coordination
with senior leadership, these efforts are informed by
the College’s annual strategic goals and priorities,
and ultimately are processed through appropriate
organizational and governance reviews.
Academic department planning has resulted in expansion of programs in neuroscience, environmental
science and American studies, and consolidation of
other programs, such as East Asian language and
literature. The offices of the Dean of the College and
Dean of Students collaborated to produce significant
programmatic innovation in academic support (summarized below in the Evaluation section). The dean of
the college’s office undertook a major planning effort
to regularize the employment conditions of nontenure
track faculty and to change nontenure track positions
into tenure-track lines, an effort being implemented
in academic year 2008-09.

Budget Planning
In her inaugural year, President Bottomly examined
structures used for analyzing and preparing the
annual operating budget and instituted changes.
She charged a senior staff subgroup to develop a
budget process that ensures the integration of
College priorities with operating budget allocations,
that allows more flexibility in the operating budget,
and that adequately funds asset renewal and replacement; to examine the operating budget’s major drivers
and establish factors to be part of decision making in
each area; to construct an effective and consultative
process for establishing budget priorities; and to bring
recommendations to the president and senior staff on
strategies for addressing current economic challenges.

In recent years, these planning processes have resulted
in reviews conducted by outside experts of several
departments and programs in the student life division,
including religious and spiritual life, residential life,
the class deans, health and counseling, the firstyear experience, and the Davis Scholar program.
In addition, the student life division conducted an
extensive internal review through a multiconstituency
Student Life Task Force as well as a review of the
honor code. The division created a Student Life
Advisory Committee, made up of faculty, student,
and administrative members, to consult with the
dean of students regarding strategic planning.

Appraisal

President Bottomly appointed the dean of the college
as chair of the budget subgroup, establishing a
relationship between the budget development
process and the academic enterprise that had not
previously existed. The work of the group will
include consideration of new ways to promote
interactions among various committees and administrative teams on campus involved in the budget,
and the creation of new structures where necessary
to strengthen the link between academic priorities
and the budget process.

Wellesley’s approach to ongoing decentralized planning, complemented by periodic initiatives in which
people gather from across campus to consider the
future, has served us well over the past decade. This
model will continue to be one of the preferred ways
to operate in the future, as it fits the size and nature
of the institution, meets our goals for collaboration
and consultation, and has resulted in enhancements
to the academic and institutional life of the College.
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Projections

evaluation

At the same time, there are important questions now
being taken up by coordinating groups that take a
more centralized approach to planning. The budget
subgroup of senior staff is likely to evolve over time
into some other structure that will coordinate with
committees of governance and administrative structures. Further, it is likely that the major planning
focus of the College in the immediate future will be
in the academic area, thanks to the work underway
by a centralized College-wide committee. As exemplified in the president’s charge to the APC, there
have been some interesting and important questions
raised over the last several years, most recently in
the 2015 Commission work, that require dedicated
and coordinated attention of faculty. There are also
structural questions about the best way to conduct
academic planning over the long term (see Standard
IV for further discussion). This will form the focus
of planning at Wellesley in the coming years.

Since our last reaccreditation, evaluation, especially
as directed by the Office of Institutional Research
(OIR), has become integral to all planning and
assessment activities. Indeed, assessment is built
into every initiative, so that planning and evaluation
are interwoven into a cycle of evaluation, planning,
and re-evaluation.
OIR is a three-member office. They collect, maintain,
analyze, and disseminate information supporting
strategic planning and decision-making at the
College. They work with individuals and campus
groups to define issues, select research designs,
obtain information, analyze data, and interpret results.
In addition, OIR supplies information requested by
external agencies and consortia groups, and produces
the yearly “Wellesley College Factbook.” Both
academic and administrative departments have
made extensive use of survey and other data. Survey
data and other reports are available to the Wellesley
community, and the Common Data Set is accessible
to the public. We benchmark ourselves relative to
peer institutions and look at trends in our own
recent history. In 2007 we participated for the first
time in the National Survey of Student Engagement
(NSSE), which provided a different comparison
group for the level of our students’ engagement. This
survey demonstrated gains in many areas from first to
senior year, while pointing to other areas of concern,
especially around collaboration and climate.

Capital planning will focus primarily on renovation,
restoration, and modernization, as opposed to new
construction, for the foreseeable future. There are
two important resources now in place to support
capital planning, the landscape master plan and the
comprehensive facilities plan, which will provide
guidance to the College to make intelligent choices
on the most effective use of resources. The priorities
that emerge from the academic planning process will
inform capital investment choices.
Both these planning priorities point to the need for
the College to become ever better at making clear
choices, a topic discussed at the time of the last
reaccreditation and one that promises to be an
constant issue at this well-endowed college.
Developing processes for making well-informed
choices to ensure we direct resources to our core
mission remains a challenge for the College, one
that we endeavor to meet with new creativity in the
coming years. This creativity will be urgently needed
as we address the global financial crisis that affects
the availability of resources.

OIR has developed an academic enrollment database
that allows queries on a wide range of interesting
academic policy topics. For example, academic
departments have asked for information on patterns
of enrollments, success in upper-level courses
compared to performance in earlier ones, numbers
of majors compared to nonmajors in particular
courses, diversity of students in particular courses,
etc; class deans have requested information on
success of students in gateway courses.
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Academic Programs and Student Learning

Consortia projects

We have reinstituted a program of regular external
review of academic departments and now include
interdepartmental programs in the cycle. Each review
is a sequence of self-study, visit from an outside
team, and action based on the review team’s report.
The review sometimes includes visits by Wellesley
faculty to other colleges. As a result of self-study and
external review, the College has created tenure-track
lines in interdepartmental programs, moved faculty
lines in and out of departments, and overhauled
curricula in a number of departments and programs.

Wellesley is involved in several long-term assessment
projects as part of consortia:
• The Mellon, Spencer and Teagle Foundations jointly
support a longitudinal study of the Class of 2010 at
Wellesley and six other liberal arts colleges. This
project is known as the New England Consortium
on Assessment and Student Learning (NECASL). At
the core of the project are one-on-one interviews
with students (by trained student interviewers) at
crucial decision-making points. The project is
breaking new ground in using multiple assessment
methods, i.e., combining survey data with interview
transcripts and academic transcripts. Data from
the interviews and surveys, as well as focus groups
carried out in preparing for the interviews, have
already led to changes in our first-year advising
program and orientation.

We have encouraged all departments undergoing
external review to include data on student learning in
their self-study. The OIR has been able to provide
information from senior and alumnae surveys about
students’ self-assessed gains in particular skills, as
well as more targeted information about critical
thinking in the major from senior exit interviews.
Some departments are instituting departmentspecific senior interviews for this purpose. The
“new” grading policy, which went into effect in
2004 (see Standard IV), makes grades a more
reliable and sensitive measure of learning. We have
also begun to allow external evaluators for senior
theses, providing an objective measure of the
success of a select group of students.

• Richard Light, a professor at Harvard University’s
Graduate School of Education, invited Wellesley
to be part of The Forum on Excellence and
Innovation in Education. This group of approximately 20 colleges and universities meets once a
year to advise one another on innovations on our
campuses, funded with seed money from the
Spencer Foundation, and how to evaluate them.
Wellesley’s projects are implementing supplemental
instruction to address the performance gap for
students of color and developing new structures
for interdisciplinary programs. The key element
of each project was to highlight how assessment
would be an integral part of creating and carrying
out the project.

Faculty continue to struggle with direct measures of
student learning, but through the self-study process
have become more comfortable with assessment
in the service of improved learning and teaching.
In addition, the reaccreditation process itself has
required that departments and programs articulate
their goals and propose assessment tools to
determine how well they are meeting these goals.

• Through our director of quantitative reasoning,
Wellesley is involved in Carleton College’s NSFfunded project on writing in quantitative fields.
The director has developed a rubric for assessing
student writing that incorporates quantitative
reasoning and which will be available to all
Wellesley faculty. Other assessments of student
writing are underway as part of the NECASL
project described above, as well as a separate
Teagle-funded project based at Hampshire
College examining student theses.

External reviews have also occurred for departments
in student life, leading to significant changes in
organization of some offices (see Standard VI).
External teams or consultants have reviewed our
plans for campus facilities, admissions, and
sustainability as well.
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Student Performance

College developed a systematic plan to improve the
academic experience of students of color, including
holding campus-wide events about stereotype threat
and incorporating supplemental instruction into
gateway courses in four departments. Many of the
efforts were directed at difficult gateway courses
rather than targeting directly students of color in
particular courses. As such, many of these efforts are
likely to benefit all students. Each element of the plan
is being, or will be, assessed, and overall measures of
student performance such as grades and persistence
in particular majors are followed on a regular basis.

One area in which evaluation and planning led to
major changes in policy and practice has been around
the experience of students of color at Wellesley: As
described in the section on Planning, above, the CAE,
chaired by the dean of the college, reviewed data from
recent surveys of students and alumnae. Based on
these data, the cross-constituency committee compiled a report describing how the student experience
at Wellesley College differs among student ethnic
communities within the College.
The CAE report indicated that overall satisfaction was
much lower for African American students than for
other groups, followed by Asian American and Latina
students, and highest for white students. But African
American students were more willing than others to
express their ideas in class and more likely to work
with faculty on non-credit research projects; Latina
students were most satisfied with teaching and mentoring by faculty in their major; and Asian American
students reported more gains in personal and social
development than in academic skills and knowledge
during their years at Wellesley.

Faculty Experience
The experience of junior faculty will also benefit from
evaluation and planning. For the first time last year,
Wellesley participated in the Harvard-administered
Collaborative on Academic Careers in Higher
Education (COACHE) survey of untenured faculty
members. This survey examines the nature of work
policies and practices, climate and culture, as well as
global job satisfaction. The results of that survey clearly
pointed out our strengths and areas of concern for new
faculty. Our policies are viewed as extraordinarily
successful, whereas junior faculty wanted more
clarity around expectations for tenure. They also
expressed desire for more personal and professional
engagement with their senior colleagues. These data
have been presented to junior faculty themselves as
well as to trustees, senior staff, and academic department chairs. A committee of junior faculty conducted
their own follow-up survey to COACHE and refined
the concerns. Our expectation is that junior faculty
will suggest changes to new faculty orientation and
proposals for promoting department and Collegewide intellectual exchanges.

These findings led us to believe that we needed to
explore issues related to satisfaction and climate.
Once we began to collect data, however, academic
performance emerged as the main focus because of
large discrepancies among groups. The Academic
Support Project Team (ASPT), a committee of faculty
and administrators from student life, reviewed the
CAE reports to determine how they might inform the
Student Life division’s ongoing work. The committee
spent several months reviewing the reports and
additional data about the academic experience of
students of color. In particular, the ASPT found
that all students of color, but particularly African
Americans, are less successful than their white counterparts in terms of grades, even when controlling
for SAT scores. In addition, while African American
students are more likely than others to enroll in
gateway courses to the sciences and quantitative
fields and in pre-med courses, they are also more
likely to get low grades in these courses. These
reports were thoughtfully shared by consultation and
small group discussions with faculty, administrators,
and students. As a result of these discussions, the
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Appraisal

Projections

1. Wellesley as an institution is much more committed
to evaluation and assessment at every level than it
was at the time of the last reaccreditation review.
The Office of Institutional Research is seen as a
resource for all departments. If anything, there
is a tendency to request more and more data at
the point of controversial decisions rather than
acting decisively.

1. Evaluation will become an even more important
element in planning as we are faced with difficult
choices in continuing or expanding College
programs.
2. The use of direct measures of student learning
will increase as such assessments become more
common to the disciplines at Wellesley and within
the broader professional organizations.

2. Academic departments have begun to take seriously
the need for assessment of student learning within their disciplines, and have been creative in considering varied direct and indirect measures that
would be appropriate and consistent with our values and teaching methods. These include portfolios, capstone seminars, juried artwork, outside
evaluators for theses, certification exams, GRE,
LSAT, and MCAT scores, and placement in graduate programs and jobs. Many departments and
programs are connected to their professional
organizations’ wider efforts to evaluate programs.
It is recognized, however, that it is much harder to
develop assessment of student learning in areas
that fall outside of majors, e.g., general education.

3. Although faculty can agree that skills such as
writing and oral presentation are essential and
perhaps straightforwardly assessed, we will need
to engage all faculty in discussions of our distribution requirements and how to assess student
progress, beyond technical skills, in these areas.
One example of a skill that has been difficult to
define, much less evaluate, is cultural competency.
4. We will need better measures of how a Wellesley
education plays out in the years following graduation, both short- and long-term. The Alumnae
Office is taking the lead in developing methods to
address the question of long-term effects of a
Wellesley education.

3. One theme common to all discussions of student
learning is that the end of college is too early
to evaluate what a student has gained while
at Wellesley.
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STANDARD III:
organization and governance

the board of trustees governance

recommend and oversee initiatives by which the
board and its committees shall assess and improve
their performance.” In fulfilling its responsibilities,
the governance committee conducts various surveys
of the board and of members of its committees.

Description
Wellesley College bylaws specify that the College “shall
be governed by its trustees” and that “the president
shall have general and active management, control,
and direction of the educational activities, business
operations, and other affairs of the College.” (See
“Wellesley College Bylaws”, revised May 2007.)

A copy of the “Trustee Statement of Commitment
and Responsibilities” is given annually to all trustees.
The importance of commitment is emphasized to new
trustees not only through the statement, but also
during a day-long orientation program. In addition,
individual trustee participation is rigorously evaluated.
Trustees are expected to attend all board meetings; if
there appears to be a problem with a trustee's participation, the chair of the board or of the governance
committee will have a conversation with that person.

The board determines the number of trustees, which
can range from 20 up to 37; this number includes
five alumnae trustees and one faculty trustee, and, as
ex officio trustees with voting power, the president of
the College and president of the Alumnae Association.
The faculty trustee is nominated by Academic Council
and holds an academic appointment at a college or
university other than Wellesley. Alumnae trustees are
nominated by the alumnae, except for the young
alumna trustee who is chosen by vote of the graduating
class and the last two alumnae classes. The chair of
the board is elected annually and, under guidelines
approved in 2008, is generally expected to serve four
to six years.

A conflict of interest policy requires annual disclosure
of conflicts of interest by trustees, senior administrators, and officers. All disclosures are reviewed by the
audit committee of the board. The chair of audit then
reports to the full board. Less than 40 percent of
trustees indicate a potential conflict.
The board has ultimate determination of the College's
strategic goals and priorities, insuring that they are in
accord with institutional mission and capacity. It
reviews and approves capital and major maintenance
projects, as well as the operating budget, and oversees
endowment investments, spending, and strategy. In
carrying out these responsibilities, the board consults and works with appropriate constituencies. In
September 2005, Wellesley launched a yearlong
inquiry into the future, led by a 2015 Commission
and its two working groups, financial planning and
governance. This multiconstituency effort involved
trustees, faculty, administrators, and students. Since
the final report was issued in March 2007, the 2015
Commission's work has been continued as described
under Standards II and IX.

In 2002 the trustees amended the bylaws to shorten the
limit on total years of service from 18 to 15 years. The
board of trustees holds four regular meetings a year.
The board's executive committee meets three times a
year and is available for consultation on important
policy throughout the year. The other committees of
the board of trustees include admissions and financial aid, audit, finance, compensation, governance,
investment, landscape and buildings, student life,
trustee-faculty committee on academic affairs, and
trustee development. A majority of the committees
have faculty and/or student members.
Much of the board's work is conducted through these
committees. Each committee has a written charter,
which is reviewed periodically and approved by the
board of trustees. Every charter outlines the committee's purpose, membership, and responsibilities. The
governance committee, as stated in the bylaws, “shall
review the composition, structure, and functioning of
the board and its committees, and shall periodically

The board reviews the president's short- and longterm goals, assuring that they are compatible with
institutional mission and capacity. The board has a
presidential assessment process, requiring both
annual and periodic comprehensive reviews of the
president's performance. An important objective of
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the process is to foster the president's success in
achieving the goals of the institution.

has adopted a charter that clearly defines its functions
and responsibilities. Board and committee operations
have been strengthened and directly focused on
strategic planning needs and oversight. Every board
meeting has an executive session that allows for a
confidential, frank exchange of information and
views. This opportunity has fostered an enormously
well informed and collaborative board.

In 2001, the board of trustees combined two of its
committees, nominating and trusteeship, into a new
committee, governance—its name emphasizing the
importance trustees place on governance. The board
has increasingly focused on being more strategic in
its work. A major strategic issue is discussed at the
October, January, and April board meetings. Board
retreats in 2002, 2006, and 2008 provided time to
focus on particular issues and proposed plans while
giving trustees opportunity to interact informally.

Importantly, the board continues to attract outstanding
trustee candidates. The governance committee
evaluates the importance and existence of particular
expertise on the board, enabling the committee to
be purposeful in filling seats with those having qualifications most needed at a given point in time. We
constantly strive to maintain and expand the board's
diversity and have had success with these efforts. As
noted in the Projections section, we are creating
better systems for developing trustee prospects.

The executive committee changed its role in 2003.
Its size was reduced to be a small committee focused
on issues and acting as a sounding board for the
president rather than a large committee focused on
reporting. This new structure has worked extremely
well. Committee charters, mentioned earlier, are
another example of improved governance. These
charters are reviewed and updated, as needed.

Trustee access to information has been vastly
improved by creation of a confidential trustees’ Web
page. It is an easily viewed site that is regularly
updated, and is particularly helpful since the amount
of trustee documentation has increased in response
to governance needs. Also, online communication
has allowed committees to stay more active between
meetings, with materials e-mailed for comment in
preparation for meetings and to follow up; this has
increased committees’ productivity and allowed more
efficient use of trustee time. The board’s judicious
use of electronic communications and online
resources are examples of the results of the board’s
constant self-examination.

The board seeks a blend of expertise among its
members to ensure governance requirements to
fulfill the mission of the institution are properly met.
Information on trustee expertise and experience is
noted when a trustee joins the board and updated
periodically to ensure the board best uses each trustee's
talents and skills. The board uses this information for
regular committee assignments as well as for special
committee assignments such as, for example, development of a new debt policy. The board also engages
in regular self-examination, as a body and as individual
trustees, in the year of a trustee's re-election, to
monitor its own effectiveness.

Projections
1. The composition of the board of trustees has
evolved over time. While always a blend of talents,
backgrounds and professions, board composition
historically was tilted more toward individuals
whose primary life focus was volunteerism. In
recent years that blend has shifted toward members
who have had significant career responsibilities in
addition to not-for-profit and volunteer experience.
This trend is expected to continue, as the board
seeks to expand its reservoir of talent, adding new
kinds of expertise and experience.

Appraisal
The board of trustees operates with a philosophy of
continuous improvement. By constantly examining
what we do and how we do it, the trustees are able to
anticipate and provide leadership on issues in a
climate/environment that fosters very open dialogue.
The board draws on tools at hand or creates new
ones in order to become more efficient without
forfeiting quality or active participation of trustees.
The effectiveness and productivity of the board of
trustees, its committees, and members has been
enhanced by the work of the governance committee,
a committee formed since the last reaccreditation
study. Each trustee committee, including governance,
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faculty governance

Overall diversity within the board is a priority, and
the board has, on balance, been successful in
ensuring this priority is met. Attention to the need
for diversity is an on-going, special priority of the
governance committee; increased efforts to better
parallel the composition of the student body are
underway. The governance committee continues to
refine and strengthen its recruiting processes and
is working with a new database to broaden its
applicant pool.

Description
Faculty play an important role in College governance.
Faculty governance occurs primarily through
Academic Council and its standing committees.
Within limits set by the bylaws, Academic Council
determines academic policy and makes rules for its
own government. It has a general concern for the
educational experience of students, establishes
requirements for admission and degrees (subject to
trustee approval), and approves courses of instruction.
Academic Council meets monthly during the academic
term. Membership in council consists of the president,
all members of the faculty, and specified officers
of the College, administrative staff members, and
students. A full description of Academic Council
membership, duties, powers, and standing committees
is found in the “Articles of Government.”

2. The board will continue to work on maximizing
contributions of all trustees. The work of the board
has and continues to become more professional.
The governance committee periodically conducts an
assessment of the trustees in its efforts to enhance
the board’s effectiveness. Committees are now
more interactive in their format, and the board is
increasingly so. The College is open to seeking
trustee help on difficult, confidential issues. The
executive committee, with its smaller size and
consultative function, is intentionally designed to
have a role in this involvement.

There are numerous committees of Academic Council,
each of which has a specific area of responsibility, such
as admissions, budget, curriculum and instruction,
or faculty appointments. While faculty generally
constitute the majority on each committee, most also
include one or more senior administrators, such as the
president or dean of the college (or designee). Some
committees include other relevant administrators and
student members. All tenure-track faculty members
are eligible to serve on Academic Council committees
except those in their first year of service at the
College or on leave. The vast majority of eligible
faculty members—86 percent (97 percent, excluding
the physical education, recreation, and athletics
faculty, and instructors in science laboratories)—
do serve on a committee.

3. The board seeks to become a more visible presence
within the campus community. In the last couple
of years, trustees have attended and spoken at
student College Government meetings. Trustees
interact with students and faculty in a number of
ways: meeting with fellowship candidates, social
hours with students, breakfasts and lunches with
faculty, as well as working with faculty at retreats.
The trustees office is involved in promoting and
supporting these connections.
4. Electronic communications will become the norm
for trustees. Updated information can be immediately available, less paper will be used, and there
can be more immediate input and feedback. The
trustees have a trustee-only, password protected
Web site that already contains comprehensive
information. The president and board chair are
leaders in the use of electronically communicated
information; such use is expected to increase
significantly in the short and long term.

Several committees’ work involves appointment
decisions or faculty compensation. The committee
on faculty appointments makes reappointment,
tenure, and promotion decisions. This committee is
composed of the president, dean of the college, an
associate dean of the college (nonvoting), and six
tenured faculty members—one from each of the
three groups of departments elected by preferential
ballot sent to the faculty in that group; two membersat-large elected by preferential ballot; and one member elected by the faculty of the black task force.
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Appeals of appointment decisions are heard by the
board of appeals, whose members are also elected
from among the faculty. The advisory committee on
merit advises the president on compensation of full
professors after reviewing their performance.

has been delegated to committees and removed from
Academic Council agendas. Time limits have been
introduced for oral reports, and the agenda committee
has encouraged the use of electronic media for
dissemination of nonessential reports and announcements. As recommended in the 2002 report, “committee-of-the-whole” discussions have largely been
replaced by discussions of motions to change articles
of government or take other specific actions. While
there seems to be some perennial concern about the
quality of debate and perceived hesitation of newer
faculty to participate, Academic Council has
remained a vital and quite functional body within the
College’s governance structure. To offer one example
from the recent past, in 2003–04, when the faculty
wished to take up the issue of grade inflation,
Academic Council facilitated a lengthy and thoughtful review process, culminating in decisive a c t i o n .
(See Standard IV for a more detailed discussion of the
role of Academic Council in this and other academic
program reforms made during the past 10 years.)

The committee on curriculum and instruction reviews
departmental curriculum and makes recommendations
to Academic Council concerning curriculum and
instruction. The committee is composed of the
president or her designee, the dean of the college or
his designee, six faculty, and two students. The
advisory committee on budgetary affairs advises the
president on budgetary matters. The committee is
composed of the president or her designee, the vice
president for finance, five faculty, two members from
Administrative Council, the president and bursar of
College Government, and two other students selected
by the student senate. Other committees have
responsibility in areas such as admissions and
financial aid, faculty awards and benefits, diversity
and minority hiring, lectures and cultural events,
fellowships, medical professions advising, and
international study.

The agenda committee periodically reviews procedures
used for electing faculty to Academic Council
committees and recommends changes to make
them more effective. One recently enacted change
was a switch from paper to electronic voting in
2005–06. The change resulted in a 20 percent
increase in the elections participation rate—from
33 percent to 53 percent; however, within two years,
participation rates fell back to pre-electronic voting
levels. The agenda committee will revisit this issue
in the near future to consider other reforms, such
as conducting elections for different positions
simultaneously rather than sequentially, which
might help to boost participation.

The agenda committee, which includes elected faculty,
the president, and dean of the college, appoints
faculty to most of the standing committees of
Academic Council and conducts elections for faculty
representatives to committees as appropriate. It is
also charged with preparing the agenda for Academic
Council meetings and assuring that Academic Council
functions according to its mandate as stated in
College bylaws.

Appraisal
Several recent reports, including the 2015 report and
a 2002 report by the College’s parliamentarian, called
for a revitalization of Academic Council and stressed
the importance of putting issues of substance on
the agenda and structuring discussions to allow
Academic Council to function as a deliberative body
rather than a consultative one. In the wake of these
reports, the agenda committee has made consistent
efforts to improve the functioning of Academic
Council and to make discussions there more
purposeful and productive. Very routine business
(such as the approval of addenda to the curriculum)

The agenda committee also embarked on a review of
all 21 council committees in spring 2006, with the
goal of determining whether they were operating
effectively. The agenda committee concluded that
the vast majority of committees are effective and
make an important contribution to the community.
However, the review identified six to eight committees
for further review. These committees were seen as
struggling with their missions and spending faculty
time on low-priority tasks or as needing to revisit
the balance of work and decision-making between
faculty and administrators. While some of the
review’s more modest suggestions for reform have
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Projections

been implemented, such as encouraging committees
to hold orientation sessions for new members and
abolishing the “star” system that designated certain
committees as more demanding, little progress was
made in implementing more fundamental reform to
these six to eight committees during 2007–08. The
agenda committee continues to see this as an important project to pursue and in 2008–09 will be working
with those committees to make specific recommendations to reform their structure or functioning.

1. The agenda committee will continue to work with
committees of Academic Council to ensure that
committee service is meaningful and effective.
Implementing the recommendations from the
recent review of committees of Academic Council
is an important first step, but there are other
pressing questions that should be examined.
One such question concerns the role of ad hoc
committees. These committees may be appropriate
in cases where the specific need for them is shortterm, but their existence potentially places a heavy
service burden on some faculty members (since
participation in ad hoc committees typically does
not excuse faculty from service on a standing
committee of Academic Council) and could risk
taking some of the most substantive work away
from standing committees. The agenda committee
may also want to revisit its policy of putting junior
faculty members on committees first: it does
ensure they have a record of service when evaluated
for promotion and helps them to become engaged
with the wider College community, but it also may
place a heavier service burden on them. A third
question concerns the role of Faculty on Term
Appointments (FTA). This new category of faculty
was established only recently, and it has not yet
been determined whether such faculty will be
eligible to serve on council committees. The
current and expected future growth in junior faculty
could make it difficult to provide a large role for
FTAs on committees unless the “junior first” policy
is changed (see Standard V for further discussion).
Finally, as noted above, the agenda committee
will look into voting procedures for elections to
committees of Academic Council.

A final concern relating to Academic Council
c o mmittees is whether membership of the “more
important” committees is dominated by a small
number of faculty members, who are appointed or
elected to serve repeatedly. This concern was a key
part of the discussion when the advisory committee
on merit was formally separated from the committee
on faculty appointments in 2005–06. The issue is
particularly relevant for this committee, since only
full professors are eligible to serve on it. Some faculty
argued that it would be useful for all full professors
to rotate through the committee, while others felt
that it was appropriate that those faculty viewed by
their peers as being more responsible or having better
judgment would serve repeatedly. In the end, a compromise was struck whereby faculty members elected
to the committee are ineligible to serve again for nine
years after completing their term. More generally,
the issue of whether service is shared equally among
faculty and rewarded appropriately is an important
one that is taken up in Standard V.
The academic department chairs are also part of the
College’s faculty governance structure. The role of
academic department chairs has changed as the
governance of the College becomes more complex.
For example, changes were made as a result of recommendations in 1997. New efforts to expand the role
of academic department chairs and to provide better
academic planning were stimulated by the findings
of the governance working group of the 2015
Commission (See Standard V for further discussion).

2. The agenda committee will continue to work to
ensure that Academic Council serves as a useful
forum for healthy debate and action on issues
related to academic policy. The agenda committee
may want to continue to consider innovations to
the structure of Academic Council meetings that
may help to promote wider participation, such as
the small group sessions used for a discussion of
faculty time during an Academic Council meeting
in fall 2006.
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staff and student governance

diversity. In addition Administrative Council provides
representatives to Academic Council, student senate,
the advisory committee on budgetary affairs, the
standing panel for College-wide grievance committee
and the diversity coalition.

Description
In addition to Academic Council for faculty, there is
the Administrative Council for staff and College
Government for students. College Government
(CG), which enacts and administers most of the
legislation governing student life, includes all students
as members and has the following duties under its
j u r i s d i ction: governance of student organizations,
appointments of students to standing committees
of Academic Council and committees of the board
of trustees (for those committees that have student
members), allocations of student activity funds,
administration of the honor code and judicial
process, and representation of student body opinion
(see “College Government Handbook” for a full
description). An elected cabinet of nine students
facilitates the work of CG consisting of president,
vice president, bursar, secretary/treasurer, director of
on-campus affairs, multicultural affairs coordinator,
committee for political and legislative action chair,
chief justice, and the house president’s council/college
government liaison. The work of CG is carried out
through senators appointed by student organizations
and residence halls. Duties of senators include
staffing the following standing committees: student
organization finance committee, communication
committee, student organization appointments
committee, presidents’ council, campus wide diversity
initiative, Schneider board of governors, and the
senate policy and ethics committee.

Concerning the administrative organization of the
College, there are seven senior administrators,
responsible for major divisions, who report directly
to the president. These are the dean of the college,
dean of students, vice president for finance and
treasurer, vice president for administration and
planning, vice president for information services,
vice president for resources and public affairs, and
dean of admission. The senior staff team meets
weekly and has biannual retreats with the president.
The president and senior staff members meet periodically with a larger group of senior administrators
to discuss managerial policy issues.
The president, sometimes together with the chair
of the board of trustees, regularly convenes crossconstituency task forces and committees to address
planning and policy issues. Examples of such
c o mmittees convened in the past few years include
the aforementioned 2015 Commission and its two
working groups.

Appraisal
Each year, CG identifies a series of priorities and, as
appropriate, passes legislation to improve processes.
Examples of recent changes include: creation of
coordinators of appointments and organizations
to assist the vice president; development of a senate
policy and ethics committee to ascertain that standards are met; and budget revisions that allocate
funding in accord with CG goals.

Administrative Council was formed in 1983 to provide
administrative staff with a forum to represent their
views in the College’s decision-making process (see
“Administrative Council Guidelines and Bylaws”).
Council meetings are chaired by the president and
are held monthly throughout the academic year,
providing an opportunity for exchange of information
and ideas. The council membership is functionally
diverse and represents staff at all levels throughout
the College. Administrative Council operates through
its standing committees, and it is through these
c o mmittees that specific recommendations are
brought to the president: steering, nominating,
c o mpensation and personnel policy advisory, and

Over the past ten years, the Office of the Dean of
Students has forged a stronger connection to CG
with the dean and associate dean attending weekly
Senate meetings, offering training programs for
newly-elected cabinet members, and initiating a
mentoring program for cabinet members using
senior-level administrators. The success of CG
depends on the leadership skills of the cabinet as
well as the relationships between the cabinet and
college administration. In recent years, students
have focused on promoting dialogue concerning
multicultural issues, increasing student interest and
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Projections

participation in student government, and creating
stronger connections with the house governance
system. Challenges have included retaining senators
for a full year commitment, allocating revenue across
an increasing number of constituted student organizations, and appointing students to Academic Council
and board of trustee committees in a timely fashion.

1. CG participation will be essential to College planning to address multicultural issues and promote
inclusiveness across campus.
2. CG will need to continue its work on defining
and strengthening the relationship with the house
governance system; using technology to enhance
effectiveness; improving the process of recruiting
and selecting students to serve on board of trustee
committees; and developing new processes to
constitute student organizations to address the
plethora of organizations.

Recognizing the increasing difficulty of engaging
administrative staff in the committee work necessary
to keep the Administrative Council lively, the
Administrative Council advisory board was formed
in 2007. The purpose of this new structure is to
foster greater collaboration among Administrative
Council committees by coordinating and strengthening the work of standing committees to ensure
that committees are active, relevant, and adequately
sized, and exploring the formation, elimination, or
revision of committees as needed. Over the past
several years, a variety of efforts have been undertaken
at the recommendation of the steering committee in
order to make council meetings more substantive
and to increase attendance, with mixed results.
Although time for discussion is a component of each
agenda, meetings tend to consist mostly of reports to
the group, and there is little opportunity either for
discussion or interaction among the attendees.

3. Administrative Council and its standing committees
will continue to play an important role for staff
members by serving as a structure that informs and
develops administrative staff in ways that enhance
the ability of staff members at all levels to contribute to and support the intellectual community
of the College.
4. Review of the purposes and functioning of
Administrative Council, with a particular assessment of the effectiveness of the advisory board,
will be ongoing.
5. The department heads group will continue to
serve as a useful forum for soliciting input on key
institutional initiatives.

The Steering Committee has identified the need to
encourage individuals giving reports to structure
them in a way that will encourage discussion (such
as embedding in each report one question for the
group to consider). The committee is focused on
designing meetings to encourage more interaction
among members to foster a greater sense of collegiality, including the use of alternative meeting
venues that are more conducive to such interactions.
In recent years, significant effort has been dedicated
to developing a department heads group for the p u rpose of taking up management issues of importance,
and that effort has proven worthwhile. The agendas
have been substantive and have generated meaningful
interactions among managers. Members of senior
staff have begun to view this group as a useful forum
for soliciting input on key institutional initiatives.
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STANDARD IV:
the academic program

The Major

[Note: Standards IV and V are the most lengthy and complex
of the self-study, and we have chosen to interweave analysis
and projections through the running text of both standards.
In order to distinguish descriptive material from our
appraisals and projections, we have highlighted the latter
sections in bold print.]

Although a major requires a minimum of eight units
of coursework, most majors require at least nine or
10 units, and a number of majors, particularly in
interdisciplinary fields, require 11 or more. Typically,
majors requiring the eight-unit minimum are in
foreign languages and do not permit introductory
courses to count toward the major. Students may also
complete minors, requiring a minimum of five units
of coursework, in most departments and programs.
In combination, a student may complete a maximum
of two majors and minors (i.e., two majors or a
major and a minor).

The College’s mission statement highlights our aim to provide
students with an excellent liberal arts education. Over the past
10 years, the academic program has evolved in ways reflecting
our expanded understanding of what constitutes a liberal arts
education and reaffirming our commitment to the highest
standards in teaching and learning. This decade has witnessed
a growth in interdisciplinary programs, experiential learning
opportunities, student-faculty collaborative research, and
cross-institutional collaborations. At the same time, the
College has engaged in ongoing discussions about our
academic program aims and how we can know we are
achieving those aims. The Committee on Academic Excellence
(CAE), the 2015 Commission, and the Academic Planning
Committee (APC) have all examined the question of how we
can ensure the continued excellence of a Wellesley education.
In response to these and other initiatives, the College has taken
a number of steps to tighten degree requirements and grading
standards; ensure the depth, rigor, and cohesion of majors; enhance
integration between on- and off-campus learning opportunities;
and support students’ academic achievement.

In 2007–08, there were 30 departmental majors and
24 interdepartmental majors. Students wishing to
pursue a course of study not represented among
existing majors may design an individual major,
subject to approval of the Committee on Curriculum
and Instruction (CCI). The process by which the
CCI approves individual majors has become more
rigorous in recent years, requiring there be strong
advising and an intellectually coherent plan that
could not be met within one of our existing majors.
Typically, only a handful of students elect this option
each year.
Interdepartmental majors are one part of the academic
program that continues to evolve rapidly. Of the
c u rrent 24 interdepartmental majors, seven are new
to the College since the last reaccreditation (astrophysics, cinema and media studies, environmental
studies, Latin American studies, media arts and
sciences, Middle Eastern studies, and South Asia
studies), and three are reconfigurations of previously
existing interdepartmental majors (cognitive and
linguistic sciences, East Asian studies, and neuroscience). The establishment of new interdepartmental
majors is driven by student and faculty interest, and
often follows repeated student requests for an
individual major in a particular field. The College
has streamlined administration of some majors
by creating new departments (e.g., East Asian
languages and literatures, classical studies) to
house multiple majors.

the academic program
The basic structure of a Wellesley degree has
remained unchanged over the past 10 years. Students
are required to complete a minimum of 32 units of
coursework, including one semester of expository
writing, nine units distributed across eight content
or skill-based areas, and a major. Students must
also complete a multicultural requirement and a
quantitative reasoning requirement, demonstrate
proficiency in a foreign language, and complete
a physical education requirement.
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At the time of our last reaccreditation, we noted the
challenge of maintaining integrity of traditional
departmental majors while being responsive to
emergence of new interdisciplinary fields. In recent
years, several departmental visiting committees have
called attention to the tension between departmental
needs and priorities, on the one hand, and the needs
of interdepartmental programs, on the other. For
example, interdepartmental programs lacking their
own faculty lines and associated courses have limited
control over the major curriculum from one year to
the next. Departments that contribute courses to
such programs must consider competing needs of
students majoring in the department and those
majoring in the interdepartmental program. There is
concern as well that interdepartmental majors risk
becoming unfocused or diluted in the absence of a
dedicated faculty.

The number of majors offered at Wellesley far exceeds
that of peer institutions, largely due to the greater
number of interdepartmental majors. We wonder
whether this is a positive aspect of the academic
program or whether maintaining this large range of
offerings strains the College’s resources. Should we
aim to streamline the number of majors, perhaps by
encouraging concentrations within departments?
Would such streamlining risk making some majors
less visible without conferring any benefit? The
College is currently taking steps to better understand
faculty expertise and academic needs of students
between disciplines. Through a Mellon grant on
interdisciplinarity, the College is also collaborating
with Barnard College on a project to link faculty in
a few interdisciplinary programs across institutions
so they can discuss common issues and solutions.
In addition, the Academic Planning Committee is
working to develop criteria to be used in making
decisions about whether an area of study should qualify as a major; these criteria may include considerations
such as availability of required courses on a regular
basis and the degree of dependence of the major on
courses in different departments. In coming years,
we will use these tools to make strategic choices
about how best to support our current and future
needs in interdisciplinary studies. (For more details,
see Curricular Oversight, Planning, and Innovation
section below.)

In light of these concerns, the College has taken
several actions to strengthen interdepartmental
programs. In the case of our largest program, international relations, the College reconfigured the major by
creating separate tracks, each housed in an existing
department (economics, history, or political science).
In other instances, and in a departure from previous
practice, the College has established faculty positions
within interdepartmental programs. To date, five new
tenured or tenure-track faculty members have been
hired directly into interdepartmental programs, and
several departmentally based faculty have moved to
interdepartmental programs. The College has also
begun working to provide appropriate administrative
support structures for interdepartmental programs—
for example, recently hiring an administrator for
the environmental studies program. We hope such
measures create greater cohesion within interdepartmental majors and strengthen curricular planning
potential and advising within those majors. While we
believe these are positive steps, we are aware of the
challenges faced by small programs (often with only
one or two faculty appointments) that may be
engaged in establishing or reconfiguring an entire
curriculum, that have limited faculty personnel to
attend to administrative and cocurricular matters,
and that often operate with little or no dedicated
space or administrative staff. The availability of
resources will be key to the long-term success
of these programs.

Approximately 30 percent of students graduate with
two majors, a percentage that has remained steady over
the past several years. The practice has been a matter
of concern among some faculty members, who note
that election of two majors may lead students to
complete no more than the minimum number of
courses in one or both fields. Data from students
who graduated between 2001 and 2007 provide some
support for this notion: The percentage of students
who elect eight or nine courses in their major(s) is 52
percent for students with a single major and 71 percent
for students with two majors. It has been suggested
that completing only the minimum major may limit
students’ intellectual engagement in an area or leave
them under-prepared for graduate work in either
field. On the other hand, others have pointed out
that the minimum major is designed to ensure
appropriate depth of engagement in the field, and
that students who elect two majors are realizing the
best of a liberal arts education by mastering two
areas of inquiry. Anecdotal feedback from students
indicates that a variety of factors contribute to a
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student’s decision to elect two majors, including the
desire to have two academic “homes” on campus and
the perception that a double major will be appealing
to potential employers, especially if one of those
majors is seen by students to be more “marketable”
than the other. One of our challenges is to communicate more effectively to students that the knowledge,
skills, and perspectives that they acquire in any major
at the College will serve them well in future endeavors.

experience, insofar as it constrains other choices or
opportunities (e.g., international study). Were we
to move in this direction, it would be important
that the College provide the necessary resources to
programs and departments to effect the change, and
the necessary supports to students to incorporate
the change into their academic plans.
Regardless of the major (or majors) that a student
elects, successful completion depends on effective
advising, especially for students who plan to study
abroad. In 2004, the major advising system was
modified, as recommended by the CAE, to ensure
advance planning and advising for students who
wish to study abroad during all or part of the junior
year. The new policy requires such students to
declare a major in the fall (rather than in the spring)
of the sophomore year, prior to the deadline for
international study applications. This policy ensures
that the student has a realistic plan in place to
ensure successful completion of the major and other
degree requirements upon her return to campus.

A question about whether the required minimum
major provides adequate depth and rigor for students
surfaced also in the work of the Committee on
Academic Excellence (CAE). One suggestion was
that faculty consider increasing the minimum
number of courses required for the major. Some
departments, particularly language and those
perceived as less practical in a pre-professional
sense, have expressed concern about the decline in
enrollments (and majors) that might follow such
a change. The CAE also recommended that each
department review its curriculum to ensure that its
courses are sufficiently rigorous so that students
completing only the minimum number of requirements would obtain a strong disciplinary education.
Such a review could be formally incorporated in to
the College’s curriculum oversight and planning
processes, described more fully below.

On another front, data from senior surveys indicate
that major advising is sometimes less effective in
interdepartmental than in departmental majors,
owing perhaps to a lack of clarity among students
about which faculty are linked to the program, or to
frequent changes in directorship of such programs.
The establishment of direct faculty appointments to
some of these programs (discussed above) may
address this problem. (The College’s advising system
is discussed in more detail in Standard VI.)

One of the ways that major fields differ from each
other is in the degree of course sequencing they
require. In some instances, course sequencing
reflects the nature of the field: Progression through a
specific series of courses may be required for mastery
of disciplinary knowledge and skills in one field, but
not in another. In other instances, the degree of
sequencing is a function of more pragmatic factors:
In departments or programs with a small faculty and
few majors, it can be difficult to prescribe a sequence
of courses that will be offered with enough regularity
to attract enough enrollments to be sustainable.
There has been some discussion both in the CAE and
in the Academic Planning Committee about whether
the College should encourage departments and
programs to adopt more highly sequenced curricula.
Would such a change promote greater mastery of
substance and skills in the major? Would such a
change be unnecessary or impractical for some
departments? The CCI will take up this question
over the next several years. It has been noted that
the amount of sequencing required in a major has
far-reaching effects on a student’s overall academic

The Broader Curriculum
As was true at the time of the last reaccreditation,
Wellesley requires no specific courses except
Writing 125, a semester-long expository writing
course ordinarily completed in the first year. This
requirement reflects the College’s recognition of
the central role clear and persuasive writing plays in
all fields of study. Beyond this requirement, students
must elect courses from specified intellectual and
methodological areas, but have the freedom to
decide which courses they will take to fulfill
these requirements.
At the time of the last reaccreditation, we described
a restructuring of the distribution requirements in
1997 that took effect with the Class of 2001. The new
requirements are organized around eight substantive
and skill-based categories cutting across departmental
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boundaries: 1) language and literature; 2) visual
arts, music, theatre, film, and video; 3) social and
behavioral analysis; 4) epistemology and cognition;
5) religion, ethics, and moral philosophy; 6) historical
studies; 7) natural and physical science; and 8)
mathematical modeling and problem solving in the
natural sciences, mathematics, and computer science.
At the time, it was agreed that they would be
reviewed after one or more classes had graduated
under the new requirements. The CCI conducted
this review in 2002–03. On the whole, it found that
distribution requirements had much to recommend
them and felt no need to prescribe wholesale changes.

Depending on the findings, the College may consider
modest reforms to the QR requirement, such as
increasing the passing score on the assessment test
required or putting other measures in place to help
“marginal passers.”
In the future, we plan to experiment with other
approaches to assessing students’ quantitative reasoning skills. For example, in the upcoming year, we
will participate in a pilot project whereby QR skills
are assessed through an examination of students’
writing portfolios. One sign of the success of our QR
program is the fact that a number of other institutions are using Wellesley’s requirement as a model
and have asked the director of our program to assist
them in planning or refining their QR programs.

A second aspect of the curriculum that was relatively
new at the time of the last reaccreditation was the
quantitative reasoning (QR) requirement. Established
in 1997, the QR requirement has two components: 1) a
basic skills component that may be satisfied either by
passing a QR assessment exam administered upon
arrival at the College or by successfully completing a
basic skills course in quantitative reasoning (QR
140); and 2) an overlay course component that may
be satisfied by successful completion of any one of
a number of designated courses that emphasize
statistical analysis and interpretation of data in a
specific discipline.

A third aspect of the Wellesley curriculum that
had been recently modified at the time of our last
reaccreditation was the multicultural requirement.
Initially established in 1990, the requirement reflected
the faculty’s view that each student should complete
at least one course addressing the experience of nonWestern societies or cultures and/or the topics of
racism and discrimination. In its original form, the
requirement directed students to elect one from a list
of designated multicultural courses. In 1997, the list
was abolished and the requirement was revised so as
to offer more intellectual ownership to the student:
In consultation with a faculty advisor or class dean,
each student was required to identify a course to
fulfill the multicultural requirement, and to justify
her choice in writing in a statement countersigned
by the advisor or dean. This version of the requirement was meant to invite greater student reflection
about the meaning of the requirement, and thereby
to deepen its impact.

The CCI reviewed this requirement in 2002–03,
after two classes had graduated under the new
requirement. They judged the basic skills component to be quite successful: Concerns about the
potentially stigmatizing effect of failing the initial
QR assessment had not been borne out, and students
who took QR 140 showed marked improvement in
their skill and confidence in handling quantitative
problems (as demonstrated in pre- and post-course
test performance and responses on pre- and postcourse attitude assessments). There was, however,
some concern about “marginal passers”—those
students who pass the initial assessment exam by a
small margin (and so are not required to take QR
140), but still have significant gaps in their quantitative
skills. The College is now studying the effectiveness of
QR 140 as an intervention. Using institutional data ,
this study will compare outcomes of students who
fall just below the passing mark in the initial QR
assessment (and thus take QR 140) and those who
fall just above the passing mark (and thus do not).
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In the 11 years since the new requirement was put in
place, it has met with growing dissatisfaction among
faculty and students alike. In a review conducted in
2005–06, the CCI found that many students completed
the requirement in a perfunctory way, often waiting
until their final semester (or their final weeks) at the
College to submit the written statement. Other
criticisms surfaced as well, for example that some
students could satisfy the requirement without
learning about a culture other than their own (such
as a student from China using a course on Asian art
for this purpose) and that students could use a
course to satisfy the requirement even if the faculty
member teaching the course would not agree that it
should count for this purpose.

Over the next two years, the multicultural requirement
was the topic of much discussion: The CCI consulted
with a variety of campus groups, including faculty,
students, administrators, and trustees; held a campuswide forum on the topic; and led several discussions
at meetings of Academic Council. At a spring 2008
Academic Council meeting, the CCI offered a new
proposal for a revised multicultural requirement. The
committee noted that one of the problems with the
current requirement was that it attempted to meet
two goals with a single course. The revised proposal
aimed to correct this problem by offering a twocourse overlay requirement. The “global education”
element of the requirement would promote familiarity
with a non-U.S. culture and could be met by an international study experience or by a designated course;
students who had attended high school outside of
the United States would be exempt from this part of
the requirement. The cross-cultural element of the
requirement, met by completion of a designated
course, would entail examining the interaction
between or among cultures, or of structures that
promote or discourage such interactions. In the
ensuing discussion, several strengths of the revised
proposal were noted, but a number of concerns
remained—some specific to the proposal, some
related to a worry about the number of requirements
in our curriculum, and some linked to broader
q u e stions about how the College should signal its
commitment to multiculturalism. The revised
proposal was not endorsed.

should confer a breadth of intellectual experience
that is the hallmark of a liberal arts education. There
is less agreement about how many substantive and
skill-based domains should be privileged. We wonder
also whether these requirements are fulfilling their
intended function: Are they promoting a spirit of
intellectual exploration and discovery, or are they
viewed by students as little more than a checklist to
be completed before graduation? We are heartened
by feedback from recent interviews and surveys of
graduating seniors suggesting that, while some
students take exception to the requirement to take
courses in particular fields, the overwhelming
majority are happy in retrospect to have been
“forced” to take courses they would not have otherwise. Some students note that these requirements
propelled them to move outside of their intellectual
“comfort zone”; some said that the courses revealed
unknown talents or sparked new passions; and some
appreciated the broader message communicated by
the requirement—that knowledge is valuable for its
own sake. Many on the faculty remain uncertain,
however, about whether the number of specified
requirements beyond the major (including nine
distribution courses, one writing course, one overlay
quantitative reasoning course, and one overlay
multicultural course) imposes too great a limit in
students’ flexibility in course selection, and puts the
College at a competitive disadvantage in attracting
prospective students. Over the next two years, the
CCI will take up the question of distribution
requirements to determine whether changes
would improve students’ educational experience.

The College’s commitment to multicultural education
is unwavering; our challenge is to discover how best
to realize this commitment. The CCI is continuing
dialogue about multiculturalism at the College in
partnership with other faculty who are interested in
multicultural studies. This group will consider an
array of curricular and cocurricular approaches,
including highlighting courses or course sequences
that deal with multicultural issues, sponsoring faculty
development opportunities, funding faculty-student
research, and coordinating multicultural events with
other offices on campus.

In the years prior to our last reaccreditation, there
were two major initiatives regarding the first-year
academic experience: the cluster program, an interdisciplinary residence-based program that ran for 10
years; and INCIPIT (Introduction to Collaboration:
Interdisciplinary Problems and Intellectual Tools), a
program that lasted two years. We continue to believe
that it is worth investing faculty and curricular
resources into developing a first-year program that
introduces students to the excitement of a liberal arts
education, but since our last reaccreditation, our
efforts have been modest. The 1999–2000 curriculum
included first-year experience courses, open only to
first-year students and designed to help them make
the successful transition from high school to college
course work. This designation was eliminated in the
following year due to a lack of first-year curricular
initiatives. In response to recommendations issued

In the context of our discussions about the multicultural requirement, some faculty members have
raised a more general question about whether the
College’s overall number of distribution requirements
is excessive. There is consensus that students should
be required to take courses from designated categories beyond the major, and that these courses
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in 2006 by the committee on the first year, the CCI
made efforts to re-establish first-year courses. The
2007–08 curriculum included eight such courses
(in economics, education, geosciences, history,
philosophy, and sociology).

Finally, the College has recently directed renewed
attention to the place of the arts in the curriculum
and in the life of the College more broadly. A task
force on the arts was formed in 2006 to examine
Wellesley’s current position in the arts, make
recommendations, and suggest possible new directions. In its report, released in spring 2008, the
task force noted a number of strong developments
in the arts in recent years, including new curricular
initiatives, new interdisciplinary programming, the
development of more diverse cultural programming
at the Davis Museum and Cultural Center, the
Newhouse Center for the Humanities, and an
increase in the number of arts-related internship
opportunities. The task force suggested, however,
that the College has untapped potential to take a
leading role in arts curricula and programming.
Its recommendations included improvements in
infrastructure (facilities, staff, and technology), and
increased collaboration among departments and
programs, the Museum, and the humanities center.
A task force on the sciences, modeled on the arts
task force, has been convened and will complete its
work by the start of the 2009–2010 academic year.

The first-year writing course, Writing 125, has been
frequently referred to as the College’s one common
first-year experience. In a survey undertaken as part
of the program’s review in spring 2006, a large
majority of faculty expressed support for retaining
Writing 125 as a requirement, and a large majority
of students indicated the writing program had both
improved their writing and first-year experience.
A unique feature of the writing program is its link
to departmentally based instruction. A variety of
departments and programs, including English, Art,
Russian, Philosophy, Japanese, American Studies,
Women’s Studies, and Cinema and Media Studies,
offer sections of Writing 125. An expansion of the
program into other parts of the curriculum is limited
by the difficulty of recruiting new faculty from
disciplines to teach writing. Increasingly, faculty are
finding other programs across the College that attract
their attention and time; in addition, faculty recognize
that writing is difficult and time-consuming to teach,
and requires expertise. Thus, the writing program
must rely heavily on a team of nontenure track faculty
(appointed exclusively to the writing program) to
teach its courses. While this arrangement allows
writing courses to be taught by individuals who have
specific expertise in that domain, it carries risk that
the program may not be fully integrated into the rest
of the curriculum.

Curricular Oversight, Planning & Innovation
The Committee on Curriculum and Instruction (CCI)
is the major body overseeing the academic program.
Comprising faculty, administrators, and students,
the CCI reviews the entire curriculum each year,
approves new courses and new majors, and oversees
the honors program. In recent years, the CCI has
adopted new practices for review of departmental
curricula with the aim of being proactive about curricular issues rather than reactive to problems as they
arise. Each year, in consultation with the CCI, several
departments or programs are asked to engage in a
detailed review of their course offerings and major
requirements. The CCI also takes up broader issues
concerning matters such as the number and nature
of distribution requirements, grading practices at the
College, and collaborative relationships with other
institutions.

The question of whether the College ought to have a
more ambitious first-year program continues to be a
subject of discussion. In constructing a new first-year
experience program, the College has to confront the
same challenge that arises in the context of the
Writing Program—the fact that, while these programs
are potentially very valuable for students, they are also
very costly in terms of faculty resources. Over the
past year, the Academic Planning Committee has
identified the academic experience of first-year
students as an area in need of particular attention.
In consultation with the entire faculty, the APC is
developing a set of specific proposals about curricular
innovations for first-year students; these proposals
will be brought to the community by the start of the
2008–09 academic year.

One difficult aspect of the CCI’s work is that, while
they have the authority to make decisions on issues
such as new majors, they cannot authorize the
resources (e.g., new faculty lines) that may be
required to implement those decisions. It could be
beneficial if there were a coordination of lines of
authority regarding different aspects of such
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of the quantitative reasoning program, the writing
program, and the Pforzheimer Learning and
Teaching Center. The work of the CAE culminated
in a report that offered a number of specific recommendations aimed at increasing the rigor of majors,
tightening academic standards, providing targeted
student support, promoting greater integration of
on- and off-campus learning opportunities, and
increasing faculty diversity. A number of these
recommendations have been acted upon, as described
in this standard and in Standard V.

decisions. The APC has recommended the creation
of a new faculty committee that would have the
authority both to make curricular decisions such as
authorizing new majors and to allocate tenure-track
faculty lines, but early faculty reaction to this
p r oposal has been mixed.
Each year, the CCI presents the entire curriculum
to the Academic Council for approval. This vote is
relatively perfunctory and rarely involves discussion
or debate. One recent change to the curriculum
review process is that the CCI has been granted the
authority to approve minor changes to the curriculum
outside the normal curricular review cycle without
bringing them to council for a vote. This change has
improved the functioning of Academic Council (see
Standard III), but has not encouraged more facultywide discussion of the curriculum. We wonder
whether greater input from the faculty on the
c u rriculum would be desirable, and if so how it
could be encouraged. It is probably relatively more
important to get faculty input on more substantial
changes to the curriculum, such as approving a new
major program, than on the introduction of individual
new courses.

The second academic oversight committee, the
Academic Planning Committee (APC) was established by the new president in 2007–08 and charged
with considering Wellesley’s goals for its educational
and research mission in order to assist the College in
developing a rational academic plan. The APC is a
faculty committee, chaired by the dean of the college.
In a series of meetings over spring and fall 2008, the
committee discussed the strengths and shortcomings
of Wellesley’s educational experience. The committee’s
discussions focused on the intellectual and creative
community at Wellesley and on ways that we might
stimulate, both for faculty and students, a deeper and
more vivid engagement with ideas and with the many
forms of creative activity pursued on campus. To
engage the entire community in a consideration of
these ideas, the APC hosted a faculty-wide retreat in
December 2008. Faculty participation at the retreat
was remarkably high (with 216 faculty members in
attendance) and the participants were generally quite
enthusiastic about the APC’s work and eager to
weigh in on its preliminary proposals. This input will
be used to shape the APC’s recommendations, which
will be finalized by the end of spring 2009. The APC
anticipates that in the 2009–2010 year, it will bring
some of its recommendations directly to Academic
Council for a vote and that other recommendations
may be sent to other committees such as the CCI for
them to develop further and implement.

In addition to CCI, two ad hoc academic oversight
committees constituted since the last reaccreditation
have engaged in an examination of the academic
program. The first of these, the Committee on
Academic Excellence (CAE) included faculty, administrators, and students. The work of the committee
was organized around several questions: 1) What
knowledge, qualities, and abilities do we hope every
student will possess at graduation?; 2) To what extent
do our practices and policies ensure that every
Wellesley student achieves these qualities, competencies, and knowledge? What evidence do we have
for our answers to this question?; and 3) What
changes to our practices and programs would most
significantly strengthen the liberal arts education of
every Wellesley student? The CAE engaged department
and program chairs, who in turn, engaged their
colleagues, in consideration of these questions with
particular attention to strengths and weaknesses of
departments and programs. The discussions also
included special focus on academic advising, capstone
requirements, international education, experiential
learning, and double-majoring. The CAE synthesized
the responses it received from departments and
programs, reviewed institutional data from surveys
of recent graduates, and consulted with the directors

Although the APC was initially established as an ad
hoc committee, some have suggested that there may
be an ongoing need for a permanent committee of
this sort. If the APC does indeed become a standing
committee of Academic Council, the College will
need to articulate more clearly the relationship
between its work and that of the CCI. Much of the
CCI’s time and effort is consumed by routine needs
such as annually reviewing and approving the
c u rriculum. Paradoxically, while these tasks leave
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grade inflation was the subject of study by the CCI,
and was a topic of discussion within departments, at
meetings of Academic Council, and among trustees.
In response to grading data presented by the CCI,
Academic Council passed a resolution acknowledging
that grading patterns at the College were inconsistent
with legislated grading standards as set out in the
Articles of Government. With this resolution,
Academic Council charged the CCI with proposing
specific measures to address this inconsistency.

little room for the CCI to engage in long-term
curricular planning, they also make the CCI uniquely
qualified to do so. The College may benefit from
finding ways to integrate the expertise of the CCI
with the long-term planning mission of the APC.
The Committee on Educational Research and
Development (ER&D) supports curricular innovation,
including developing new or experimental courses.
(The work of the ER&D is discussed in more detail
in Standard V.)

The CCI brought a preliminary proposal to Academic
Council for discussion in December 2003 and subsequently drafted a formal resolution on grading and
standards. The CCI opted for a resolution rather than
a motion that would have put a numerical grading
standard into College legislation. The resolution
included the following elements: 1) that median
course grades be added to student grade reports;
2) that the mean grade in 100- and 200-level courses
be no higher than B+ (3.33); and 3) that the chair
of CCI report to council each semester on the prior
semester’s grades. In discussions of this proposal at
Academic Council in spring 2004, one question was
whether courses in which instructors consistently
failed to meet the grading standard should be converted to mandatory credit/no-credit. It was agreed
that, while this policy would not be part of the formal
resolution, the possibility would be taken up with
individual instructors as needed by the dean of the
college and chair of the CCI. Some concerns were
expressed about interference with faculty autonomy
in the matter of grades, and about the possibility
that the new grading policy could harm students’
chances of securing competitive fellowships or
gaining admittance to graduate programs.
Nonetheless, when a vote was taken, the resolution
passed with the endorsement of nearly 90% of
the voting members present.

An additional source of curricular oversight is
periodic evaluation of academic departments and
programs by external visiting committees. While
such visits have occurred at the College for some
time, it is only recently that the College committed
to having all departments and programs visited on a
regular 10-year schedule. These visits present valuable
opportunity for outside experts to review each
department or program’s curriculum and suggest
changes that could strengthen course offerings, as
well as its major and minor programs.

academic standards and support
Since its last reaccreditation, the College has devoted
considerable attention to academic standards and
taken important steps to tighten standards with
respect to grading, honors, and AP credit. While the
College has high expectations for students, it is also
committed to providing the necessary support to
help each student meet those standards and realize
her potential. The College has a strong academic
support network in place and is working to develop
new ways to support students most at risk.

Academic Standards
One issue at the core of academic standards is grade
inflation. Like many institutions of higher learning,
Wellesley College experienced an upward drift in
grades over the past 20 or more years. This problem
was raised at the time of our last reaccreditation, and
in 2002-03 was identified by the dean’s office as a
matter of high priority. Two aspects of the problem
were of particular concern. First, the prevalence of A
and A– grades was rising, blurring the distinction
between good and excellent work. Second, disparity
in grading patterns across different disciplines was
increasing, raising concerns about grading equity
and about students’ perceptions of their abilities and
achievements in different fields. During 2002–03,

As mandated, the grading policy was reviewed by the
CCI in fall 2007 (after it had been in effect for three
years), and the CCI’s report was discussed at several
meetings of Academic Council during 2007–08. The
CCI noted that the average grade at the College had
fallen from 3.40 in fall 2003 to 3.28 in fall 2004 (the
first semester that the policy was in effect), and had
stabilized at about 3.3 since that time. Interestingly,
the average grade in fall 2002, before the College
initiated serious conversations about grade inflation,
was 3.47, suggesting that merely raising faculty
members’ awareness of the issue may have had a
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beneficial effect. The share of A or A– grades fell
from 52 percent in fall 2002 to 37 percent in fall
2004 and has remained fairly constant since then.
The policy has reduced disparities across departments in grading patterns. While the average grade
in science courses (including 100, 200, and 300 level
courses) remains lower than in humanities and social
science courses (roughly 3.20 vs. 3.35), this difference is smaller than it was in the past. In any given
semester, about five departments have average
grades in courses covered by the grading policy that
exceed the 3.33 limit by more than a small amount
(e.g., that are above 3.40). Most individual faculty
members are in compliance with the policy as well.
There are only a handful of faculty who regularly
exceed the limit. Faculty who are not in compliance
with the policy are expected to provide an explanation
to the CCI. In some cases where a faculty member
was repeatedly not in compliance with the policy, the
chair of the CCI has spoken to the faculty member
about possibly converting the course to mandatory
credit/no credit, and a few courses have been thus
converted. In addition, a number of courses involving
creative work have been converted to credit/no credit.

ment that the policy should not be legislated, as
doing so would limit flexibility in making future
changes. The CCI will continue reporting to
Academic Council each semester on the grades
recorded in the prior semester. The CCI, the deans,
and the Center for Work and Service will work
together to communicate our standards and policies
to recruiting companies and graduate institutions.
The College has made other changes since our last
reaccreditation to tighten academic standards. Some
of these changes affected student honors, including
first-year distinction and Latin honors awarded to
graduating seniors. Until recently, students completing
their first year with a GPA of B+ or better were awarded
first-year distinction. The CCI and the Academic
Review Board jointly brought a resolution to
Academic Council in 2006–07 to eliminate first-year
distinction. The committees argued that this honor
had become much less distinctive since half of firstyear students receive the designation, and that it
perpetuated differences in high school preparation
and encouraged an early emphasis on grades at a time
when students should be exploring the curriculum.
The resolution passed with overwhelming support
from the faculty. The College has also moved to
tighten standards for Latin honors, raising the GPA
necessary to receive the summa cum laude, magna cum
laude, and cum laude designations to 3.90, 3.75, and
3.60, respectively. The share of students receiving
Latin honors has dropped substantially as a result,
from almost 80 percent in 2000 to approximately 30
percent in 2007.

In response to concerns that the policy might have
a negative effect on student outcomes beyond
Wellesley, the CCI reported that data it had collected
revealed no discernible effect of the policy on overall
graduate school admissions. According to results of
a faculty survey, faculty members viewed the policy
as successful in a number of areas: 70 to 80 percent
of respondents judged the policy had reduced grade
inflation obscuring vital distinctions in performance,
of grading practices that were inconsistent with
legislation, and of inflated grades that undermined
our credibility and reputation. More than 60 percent
thought the policy reduced disparities in grades
among departments and addressed the problem of
students receiving misleading information about
their abilities and achievement. Despite these positive outcomes, discussions with faculty and students
revealed some continuing dissatisfaction with the
policy. Some students believed the policy prevented
them from receiving the grades they deserved, and
some faculty expressed concern about increased
competition among students, a loss of academic
freedom, and a feeling that they had to “engineer”
grades to meet the new standard. In spite of these
concerns, the majority sentiment of the faculty was
to leave the current policy in place. There was agree

The College requires students to have a minimum
GPA of 3.5 in the major to be eligible to participate in
a departmental honors program. Departments are
permitted to petition the CCI on behalf of students
whose GPA falls slightly below this minimum. The
CCI has recently instituted procedural changes
(including new deadlines for submission of petitions
to CCI) to ensure all students enrolling in the honors
program have met the College’s standards and are
prepared to be successful in the program. These
include provisions such as requiring the department
to certify that the student’s progress during the first
semester of thesis work warrants continuing on to
the second semester, and having a tenured member
of the faculty from outside the department participate
in the thesis defense.
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Other measures to tighten academic standards
include changes to policies governing the use of
Advanced Placement (AP) credits to satisfy degree
requirements. At the time of our last reaccreditation,
students were allowed to use up to eight units of AP
credit toward the completion of the degree. The CAE
argued that this policy was too generous for several
reasons: it creates the false impression that courses
taken in secondary school are equivalent to those
offered at Wellesley; it creates inequalities between
students who have had the opportunity to enroll in
AP courses in high school and those who have not;
and it encourages those students with AP credit to
graduate in less than four years. The CCI examined
practices of our peer institutions and noted that a
number allow no AP credits to be used towards
satisfying degree requirements, while others allow a
maximum of two or four units of credit. Recognizing
that moving to abolish all AP credit would probably
be too radical a change in light of the current policy,
the CCI recommended that the College reduce to four
the maximum number of units of credit that may be
earned from any source outside of Wellesley (including
AP exams, International Baccalaureate exams, and
courses taken elsewhere). This recommendation was
approved by Academic Council during 2004–05. At
the same time, the College raised the minimum AP
exam score necessary to receive college credit from
four to five. During the 1999–2000 year, the College
changed its AP policy to prohibit students from using
AP credit to satisfy distribution requirements. The
College also raised the minimum score on the SAT II
language exams required to satisfy the foreign
language requirement, from 650 to 690.

a motion to move the credit/non deadline to the third
week of the semester. In response to student dissatisfaction with the new policy, the deadline was subsequently (in 2007–08) moved to the fourth week of
the semester, bringing it in line with the College’s
add/drop deadline. The College still allows students
to withdraw from a course until the last day of classes
(a “WDR” will appear on the student’s permanent
record), and it seems likely that option is used for
GPA management. Some questions remain about
rationale for this late-withdrawal policy and about
whether the policy is achieving its aims.
The College recognizes that in order to protect the
integrity of a Wellesley degree, we must be vigilant
in our efforts to ensure students’ academic records
represent their own honest efforts, untainted by
intellectual dishonesty. The College’s honor code and
general judiciary board are central to these efforts. In
2003–04, an ad hoc committee reviewed the general
judiciary board’s procedures and practices, and
made recommendations about how the system could
be improved. (These changes are described in more
detail in Standard VI.)

Academic Support
The College provides a strong network of academic
support for its students. Each class is assigned a
class dean who advises students, individually and
as a class, about curriculum, degree requirements,
course selections, and academic programs and
policies; oversees students’ progress toward the B.A.
degree; and assists students in using the educational
opportunities available at Wellesley in ways that
allow them to define and attain their intellectual and
personal goals. The class dean counsels students in
academic difficulty, works as a liaison between
individual students and faculty and student support
services, and interprets academic legislation.

Another recent change relates to the date by which
students are allowed to declare that they want to take
a course on a credit/no credit basis (“credit/non”).
Credit/non is Wellesley’s version of pass/fail, with the
twist that students must earn a grade of C or higher
to receive credit. Historically, students had until the
eighth week of the semester to declare whether they
wanted to take a course credit/non. Most faculty
members believe that the primary purpose of the
credit/non option is to encourage academic exploration and risk-taking by reducing worry about the
letter grade the student would receive. There was
growing concern, however, that allowing students to
declare credit/non relatively late in the semester was
leading some to use it selectively in order to protect
their GPA, including using it in courses taken for
their major. In 2002–03, Academic Council approved

A variety of academic resources are provided by the
Pforzheimer Learning and Teaching Center (PLTC),
established in 1992–93 and whose staff includes a
faculty director and full-time director of programs.
The PLTC has a dual mission: to help students
maximize their educational opportunities and realize
their academic potential, and to help faculty explore
different methods of teaching and implement pedagogical innovations (the latter mission is discussed
in Standard V). The PLTC employs more than 200
student tutors, including academic peer tutors
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(APTs), department tutors, writing tutors, and publicspeaking tutors. APTs are residence hall-based tutors
who coach students on study skills and refer them to
other academic support services as appropriate.
Department tutors staff discipline-specific drop-in
tutoring hours, can be assigned to a student at her
request to provide one-on-one tutoring, and serve as
attached tutors for some courses. Writing and public
speaking tutors assist students with those specific
skills. The PLTC also serves as one entry point for
students who may have a learning and/or attention
disability into the College’s process for documenting
and accommodating such disabilities; this process is
overseen by the full-time director of disability services.
In 2007-08, more than 200 students (primarily firstyears) attended workshops run by APTs, and more
than 1,000 students—41 percent of the student
body—received tutoring by department tutors.
Services provided by the PLTC have evolved over time
to meet changing needs of faculty and students.
Since our last accreditation, for example, the PLTC
has created the public speaking tutor program,
retooled tutor training to increase effectiveness, and
improved data collection efforts to allow departmentspecific tutoring data to be shared with faculty. An
external review team evaluated the PLTC in spring
2006 and offered a number of suggestions that have
helped in organizing and publicizing programs.

the need to consider the potentially subtle ways in
which assumptions and expectations on the part
of instructors and students may contribute to the
performance gap. In one recent effort to promote
awareness of these issues, the College hosted a series
of community-wide events to discuss stereotype threat.
On another front, the College recognizes that the
success of our efforts in addressing the performance
gap is linked critically to the success of our efforts in
diversifying the faculty (see Standard V). In coming
years, it will be a high priority to identify new initiatives to ensure that every student has the opportunity
to reach her potential. We will pay close attention to
those efforts implemented successfully at other
institutions, and will continue to monitor our
progress in reducing disparities in academic
performance among our own students.
The College has recently expanded its academic support offerings by implementing the Supplemental
Instruction program (SI). SI is a peer-facilitated academic support program that aims to improve student
performance by offering weekly review sessions for
historically difficult courses. SI is an internationally
recognized program implemented at more than 1,500
educational institutions worldwide. The College
piloted the program in 2006–07, introducing SI in
one biology and one chemistry course, and has subsequently expanded SI to include courses in physics
and math. Although the relatively small number of
courses and students participating in SI thus far
makes it difficult to evaluate the program’s impact,
initial feedback suggests it may have a beneficial
effect. The majority of SI participants rates the
program very highly and would recommend it to a
friend. There has been a decrease in the number of
students withdrawing from these courses since SI
was introduced. SI instructors have commented that
over the course of the semester, SI participants show
strong gains in their ability to help each other. On
the other hand, many SI participants continue to
lack confidence in their ability to do well in science
courses at Wellesley. In the coming years, the College
will continue to expand the SI program to include
more courses, faculty, and departments and to evaluate
its impact. Oversight for the SI program is also
being moved to the PLTC, embedding the program
more squarely within the organizational structure
of the College.

While the College aims to help every student to realize
her academic potential, the evidence suggests that we
are not reaching this goal in all instances. A 2005
report by the Academic Support Team, an ad hoc
committee of faculty, staff, and administrators,
found that there is a racial academic performance
gap: On average, students of color receive lower
grades than their white peers with comparable skills
(based on measures such as SAT scores). The same
performance gap has been observed at all institutions
that have examined relevant data. Since this report
was issued, findings have been discussed with faculty,
student leaders, and administrators across campus.
The College has been pursuing a number of projects
and strategies to address the problem, including
reviewing the structure and philosophy of multicultural
programming and advising services on campus,
w o r king with leaders of student groups that represent minorities to encourage students to use College
resources to help them in the pursuit of academic
excellence, and introducing the Supplemental
Instruction program (described below). Recent
conversations at the College have also highlighted
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The College has long recognized there may be students who face particular challenges in adjusting to
the rigorous demands of a Wellesley education and
need assistance (beyond the usual orientation program and academic support services) to facilitate
making this transition. Prior to 2007, the program
designed to meet this goal, the Scholastic
Enrichment Program (SEP), was a voluntary fourweek bridge program preceding the regular first-year
orientation program. The last iteration was
Pathways, a credit-bearing (0.5-unit) voluntary program intended to help students develop writing,
quantitative, and computer skills; establish relationships with peers and faculty; and receive early assistance with academic advising and study skills. The
students invited to participate in Pathways included
first-generation college students and students from
disadvantaged high schools. The academic success of
Pathways was constrained by the fact that participation
was limited to a two-and-a-half week period.
Moreover, the program took place during late summer
when most academic resources (e.g., tutoring) are
not available. There was little evidence that the effect
of this program carried over into the first year or that
it markedly improved academic performance, at least
as indexed by GPA.

Wellesley Plus students developed the same kind
of group identity that emerged during the summer
retreat program, an identity that supported them
through their first year; moreover, none of these
students were “flagged” for academic difficulty by
their instructors or class dean. We believe the
Wellesley Plus model can be used with a larger
group of students and has many advantages over the
summer bridge model. Over the next three years, as
we are able to collect additional data about students’
academic performance over time, we will systematically evaluate the effectiveness of Wellesley Plus.

learning opportunities beyond
the classroom
In recent years, there has been a growing appreciation
of the important role that students’ experiences
outside of the classroom play in their Wellesley
education. These experiences include student-faculty
research, sponsored internships, and cocurricular
activities on campus. These pursuits are sometimes
referred to jointly as “experiential learning.”
International education and Wintersession courses
abroad combine traditional course-work with experiential learning; they are discussed at greater length in
the next section. An in-depth study of the Class of
2006 examining student participation in experiential
learning opportunities found that 59 percent had
participated in an independent study or conducted
research jointly with or under the supervision of a
faculty member, while 22 percent had held a Collegesponsored internship. A broadly diverse group of
students received funding for internships, research
with faculty, and Wintersession experiences. Overall,
African American/Black students were most likely to
receive funding (81 percent). By discipline, students in
the sciences were most likely to receive funding (57
percent); followed by students with interdepartmental
or individual majors (51 percent); the humanities (49
percent); and the social sciences (44 percent). Those
students receiving the most financial aid from the
College were selected more often than others to
receive funding. Some experiential learning activities
are better connected to the curriculum than others;
we would like to find systematic ways to integrate
these activities with aspects of the traditional
academic program.

For these reasons, the College recently created a
program absorbed into the academic year with no
summer component. The Wellesley Plus program
enrolls 24 students using the same criteria for invitation as for the former summer programs. Unlike
those programs, students are eager to sign up for
Wellesley Plus. Students in the program are advised
by two first-year mentors and grouped into two
Writing 125 courses taught by faculty who have
experience with underconfident writers. The regular
writing class meetings are supplemented by weekly
labs taught by IS staff that introduce students to
sophisticated technological and library research
tools tied to their writing paper topics. Additional
programming overseen by the dean of students’
office introduces students to a range of resources on
campus and encourages them to be intentional about
their academic experience. In the future we will try
to keep the Wellesley Plus group together for one or
more courses in the spring semester, preferably
those with quantitative content. Although it is too
early for a full evaluation of the new program, we
are pleased with the outcome of the first year:
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Student Research

chemistry is the only department to offer a nonhonors thesis course. It has not existed long enough
for its effect to be evaluated.

Options available to students for structuring an
independent study have increased significantly since
our last reaccreditation. In addition to the
Independent Study course offered for one credit at
the 300-level (350), we have introduced a 200-level
version of that course (250) as well as half-unit versions of both (250H and 350H). Senior thesis work
continues to be designated 360 in the first semester
and 370 in the second. Over the past five years, the
number of elections of all these types of research for
credit has averaged more than 500 per year. In some
departments, the difference between 250 and 350 is
quite clear, with particular prerequisites or number
of courses in the department required for each. In
others there is no obvious distinction. The CCI regularly asks departments to explain what distinguishes
250 from 350 in their field, but there is still confusion
on this issue among students and some faculty.

Aside from research for credit, students have many
opportunities to participate in collaborative research
with faculty. There is an extensive summer research
program in the sciences (approximately 70 students
carry out research in the Science Center each year,
and others are supported for off-campus research)
and a similar and growing program in the social
sciences. Students are supported with stipends and
housing allowances, as well as research supplies
where appropriate, by major grants from NSF-REU,
HHMI, Sherman Fairchild, and many other internal
and external sources of funding. The summer
p r ograms involve more than a research project; the
schedule includes weekly meetings for presentations
by faculty and students, outside speakers, field trips,
career and graduate school panels, and a final poster
session, as well as social events. Other paid research
experiences include a competitive sophomore workstudy program and the Mentoring in Sciences
Program, which has been supported by the College,
HHMI, and AT&T since 1994 when it was instituted
to increase the retention of students of color in
the sciences.

The percentage of students carrying out research for
a senior honors thesis has remained constant at
about 20 percent. As discussed in the section on
Academic Standards, the CCI has recently put into
place administrative procedures to ensure students
accepted into the honors program are able to complete their theses successfully. The College-wide GPA
requirement (3.5 in the major above the 100-level)
has not changed, although some departments have
imposed more stringent requirements. Fellowships
of $2,000–3,000 are available on a competitive basis
to support thesis research. Students who do not
receive the fellowships can apply for smaller amounts
of funding from the dean’s office, and all students
doing research in the sciences have funding for
supplies through the College’s Howard Hughes
Medical Institute (HHMI) grant. There are also funds
available through the dean’s office and Science
Center to send students or student-faculty teams to
professional meetings to present their results.

Students also benefit from the research opportunities
available through the College’s Child Study Center
(CSC) and the Wellesley Centers for Women (WCW).
The CSC is directed through the psychology department and serves both as a preschool and laboratory
for early childhood research. The WCW includes:
1) The Stone Center for Developmental Services and
Studies, which sponsors research on women’s
p s ychological development and the prevention of
psychological problems; and 2) The Center for
Research on Women, which conducts scholarly and
p o l i c y - o r iented research on a range of issues related
to women’s experience. These centers provide a
wide range of student research opportunities
and internships.

The honors program is periodically criticized for
linking honors exclusively to research. Although a
few departments offer honors by alternative routes,
including exam or collection of essays, in most
majors the thesis is the only route to honors. Some
faculty feel that there should be recognition of excellence in grades, even if the student does not complete
a thesis. Others feel that all students should have the
opportunity for a thesis even if their grades do not
allow them to be in the honors program. Thus far,

Wellesley has participated in several studies on the
benefits of undergraduate research (Seymour et al.,
Lopatto et al.). Given the learning that occurs in the
research setting—both content and skills, as well
as increased confidence and clarity in career path—
should we require a research experience of all
students? Would new resources (such as giving
faculty members course release units for supervising
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research) be needed to make this possible? At present,
Chemistry is the only department to have a research
experience as a requirement for the major.

that provides opportunities for students to discuss
the relationship between their internships, international education, and other off-campus experiences
and their academic study. In fall 2008, over 200
students presented at Tanner; each student was
advised by a faculty member and was grouped with
other students reporting on a related topic. Through
this design, we deepen the learning of students who
have participated in internships while extending that
learning to all members of the community. Both the
Tanner and Ruhlman conferences have been sought
after as models for our peer institutions.

One of the skills students gain in research is
communicating their results to peers and faculty.
We have formalized this opportunity with an annual
celebration of student achievement: the Ruhlman
conference. This event was new at the time of our
last reaccreditation (first held in 1996–97), and is
now an established and valued tradition. Student
presentations take many forms: short talks, panels,
poster, performances, and exhibitions, and are done
at the level of a professional society meeting.

Physical Education, Recreation and Athletics (PERA)
The College considers participation in physical activity
as an essential component of a liberal arts education,
and includes it as a degree requirement. Such activity
represents an important part of “learning outside of
the classroom,” and can help students hone qualities
of discipline, commitment, and teamwork that will
serve them well in all academic pursuits. The role of
PERA in undergraduate life is discussed in greater
detail in Standard VI.

Internships
In the past decade, Wellesley has expanded its support
for student learning through internships. In a given
year, Wellesley funds more than 300 students to
participate in internships through the Center for
Work and Service and various academic departments.
The internship program includes funding for students
to work in most fields throughout the United States
and more than 33 countries. Approximately 40
percent of funded internships are international; our
greatest concentration is in East Asia, but in recent
years the College has established programs in
Africa and South Asia. These experiences are highly
competitive, and student demand is far greater than
our current ability to award funding. A growing
number of these internships are service-oriented,
reflecting recent efforts on the part of the College to
integrate service with its academic mission.

learning opportunities
beyond the wellesley campus
and beyond the semester
The College offers students many opportunities
for educational experiences off-campus and outside
of the standard semester, including international
education, courses at other Boston-area institutions,
Wintersession, and summer school courses. All of
these offerings have been expanded in important
ways since our last reaccreditation.

There is always some tension around the role of
experiential learning, especially internships, in liberal arts education. The faculty is divided on this issue,
with some arguing Wellesley should build on its
strength in this area and long history of preparing
women for leadership roles by guaranteeing every
student a funded internship during her time here;
and others making the case that supporting internships promotes an unhealthy focus on careerism over
ideas and a premature engagement with the world.

Nearly half of all Wellesley students spend a semester
or year studying abroad. International education is
an essential element of some majors, particularly
languages and those with a global focus. Since
Wellesley’s last reaccreditation, we have made major
changes to the international education office and
policies. One such change was hiring a full-time
director of international studies in 2004. The College
maintains a list of approved study abroad programs
and considers students’ applications to attend other
programs on a case-by-case basis; the presence of a
full-time director has made approval of programs
much more rigorous and straightforward. A second
important change was institution of a home-tuition
policy in fall 2006. This policy allows students to take

Integrating off-campus experiences with academics
is crucial to ensure that these experiences contribute
to students’ educations in an intellectually meaningful
manner. To date, we have largely defined the role of
internships as augmenting student learning. In 2001,
we instituted the Tanner conference, a full day of
student presentations and roundtable discussions
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their financial aid abroad, enhancing international
study opportunities for students on financial aid. A
third change has come from an increased focus on
ways to better integrate students’ international study
experience with their Wellesley education. In
2007–08, a new FirstClass conference, “Wellesley in
the World”, provided students with a virtual space to
share their study-abroad experiences. In fall 2007 a
“homecoming” dinner was held for students across
all departments who were returning to campus after
a year or semester abroad. This event not only gave
students opportunity to discuss their experiences
with faculty and peers, but also helped them to make
the transition back to campus life.

One of the ways Wellesley has expanded its offerings
since the last reaccreditation is through a unique,
collaborative relationship with the Olin College of
Engineering. Since 2005–06, Wellesley students have
been eligible to cross-register for courses at Olin
College. Students are now able to earn certificates
in engineering from Olin College by completing a
selected number of Olin and Wellesley courses with a
concentration in engineering design, materials engineering, mechanical engineering, bioengineering,
electrical and computer engineering, or engineering
systems. There are many more Olin students at
Wellesley than vice versa. The Olin faculty and administration see as part of their mission to increase the
number of women in engineering and are eager
p a r tners with us in developing new mechanisms to
accomplish that goal. There is an active Wellesley-Olin
committee, which has been instrumental in implementing the certificate program. Olin faculty teach or
co-teach courses on our campus and have consulted
with us on creation of our Introduction to Engineering
course and facility. In the coming years, we will continue to assess and refine this relationship to ensure
it is as productive as possible for both institutions.

As with other forms of experiential learning, international education provides opportunities and raises
questions. Should every student go abroad? If we
encourage study abroad, how can highly sequenced
majors be accommodated? If every student does
not study outside the United States, what other
mechanisms can we provide to immerse students in
another culture? In what other ways can we promote
effective integration of study-abroad with on-campus
learning experiences? Ongoing conversations about
sequencing of majors and the multicultural requirement will inform our thinking about the role of
international study in a Wellesley education in the
coming years.

Wintersession is a three-week term in January. The
College typically offers six to seven off-campus
courses each Wintersession. These courses are part
of the regular curriculum, submitted by departments
and reviewed by the CCI, but must also be approved
by the dean’s office each time they are proposed. The
cost of these programs is high because students’
full financial need is met, so the College limits the
number of trips each year. Many of the foreign language departments regularly offer a Wintersession
course; those in Italian and German have been
allowed to run every year because they are so essential to the departments’ programs, while those from
the larger language departments generally run every
other year. Other popular repeating programs are the
Peace & Justice course in India, the History course in
Morocco, and Tropical Ecology in Belize. In addition
to off-campus trips, a limited number of on-campus
courses are offered during Wintersession, which are
also part of the regular curriculum. The CCI has struggled with how much credit to award to Wintersession
courses, questioning whether students can learn as
much in a three-week course (however intensive)
as in a semester-long course. In general, courses
receive a half unit of credit unless they are also offered
during the regular semester and thus demonstrably
cover a full semester’s worth of material.

One of Wellesley’s natural advantages is its Bostonarea location. The College has been fortunate to
establish special relationships with a number of local
colleges and universities, expanding course offerings
available to our students. Wellesley has a longstanding cross-registration program with MIT. This
program continues to provide students important
access to courses in urban studies, architecture, and
other fields not offered at Wellesley, as well as access
to advanced undergraduate and graduate courses in
math and science-related fields. Wellesley students
may participate in MIT’s Undergraduate Research
Opportunities Program. Wellesley students also have
the opportunity for cross-registration at Brandeis
University and Babson College. The number of crossregistrations is small, but again important for the
specific fields of study. The CCI reviewed the
College’s existing relationships with other local
schools during the 2005–06 year and reaffirmed they
are an important part of our academic program, and
that no major changes to the relationships were
needed at the time.
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Wellesley’s summer school began in 1999 as a way to
use the campus profitably and in a way appropriate
to the College’s mission during the summer months.
The summer school is a co-educational program
open to all college students (including Wellesley students), college graduates, and qualified high school
juniors and seniors. There are two sessions each
summer, each four weeks in duration. All courses
offered exist in the regular catalog or are approved by
the CCI, and only Wellesley faculty (whether
tenured/tenure-track or on term appointment) teach
in the summer school. The summer school plays an
important role for Wellesley students who want to
accelerate or those in academic difficulty who need to
make up units or improve their GPAs, since grades
for these courses are averaged into the GPA, unlike
those at other institutions. Regular financial aid does
not apply to summer school, although there is a
limited pool of aid available. Faculty are generally
reluctant to teach summer school, either because
they use that time for their own scholarship or
because they think four weeks is too short a time to
teach a full course. The College administration will
need to decide how integral summer school is to the
academic program and what resources to devote to
it. Different decisions should be made depending on
whether summer school is seen as a service to our
own students or a money-making venture.

One important source of information is data collected
by the Office of Institutional Research (OIR). A relatively new entity at the time of our last reaccreditation, the OIR has expanded the scope of its efforts
over the past 10 years. In addition to compiling
institutional data, the OIR conducts surveys of
current and former students about all aspects of their
Wellesley experience. Although these data do not
provide direct measures of student learning, they
provide valuable indirect evidence used by departments and programs to evaluate the effectiveness of
their curricula, and by the College to compare the
experiences of Wellesley students to those attending
peer institutions.
At the individual course level, student learning is
evaluated by traditional means—exams, papers,
presentations, and so forth. Because of the small size
of our classes (with an average of 16 students), our
faculty know our students quite well, and evaluate
their work closely. Student performance on course
work provides valuable information to faculty about
whether their goals for student learning are being
met. Information about students’ own perceptions
of their learning often comes from student evaluation
questionnaires (SEQs) on which students are asked to
identify those aspects of the course that are valuable
and those that need improvement. Many faculty use
feedback from SEQs to make improvements to their
courses. For all faculty, information from SEQs is
made available to committees charged with evaluating
faculty performance, including the departmental
Reappointments and Promotions committees, the
Committee on Faculty Appointments, and the
Advisory Committee on Merit.

assessment of student learning
Assessment Practices and Plans
Since our last reaccreditation, the College has examined more closely how we assess student learning at
the course, major, and college level. We are committed
to promoting a culture of assessment, in which
departments and programs and the College as a
whole reflect on our goals for student learning,
assess whether students are meeting these goals,
make changes in response to identified weaknesses,
and evaluate the effectiveness of these changes.
In many of our academic programs, this cycle of
assessment is an integral part of the program’s
operation; in other programs the development of
assessment techniques and strategies is at an earlier
stage. (See E-series Form in Appendix.) We propose
new data collection efforts, detailed below, to ensure
that we are assessing student learning consistently
and comprehensively in the coming years.

Assessment of student learning in the major was a
significant focus of the Committee on Academic
Excellence (CAE) in 2003–04. The CAE asked every
department and program to articulate the knowledge,
qualities, and competencies every major should
possess at graduation; to assess their department’s
strengths and weaknesses with respect to this goal;
and to describe evidence upon which this assessment
was based. The CAE noted that each department
displayed an impressive ability to speak well about
the knowledge and skills that an accomplished
undergraduate major in the department should
possess. There was a great deal of commonality across
departments in the skills described, including critical
thinking; clear and convincing oral and written
expression; the abilities to weigh evidence, to analyze
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data, and to make arguments. Several themes
emerged in response to questions about strengths
and weaknesses of the major. Larger departments
were more comfortable than smaller ones with the
depth of coverage they were able to offer majors.
Some departments expressed desire to institute a
more intellectually robust major (with more course
requirements, more difficult material, etc.) but were
concerned about potential negative impact such
changes would have on enrollments or numbers of
majors. While some departments saw flexibility as a
strength of their major requirements, others thought
the path through the major could benefit from more
structure and coherence. The CAE expressed concern,
however, about the evidence upon which these
assessments were based. Most departments did not
address the question of assessment. Of those who
did, many noted external validation of their work in
terms of graduate school acceptances or fellowship
awards; some cited informal contacts with alumnae;
a few referred to reports from external visiting
c o mmittees; and a few offered comparisons with
students at other institutions or with those institutions’ programs. The CAE judged that, overall, the
responses did not present a compelling picture of
thorough self-assessment on the part of departments.

department, and a faculty member from outside the
department to represent the CCI. The College now
allows visitors from outside the College to serve on
students’ honors committees, providing an external
element to this review process. Departments also
noted conference presentations by students (either
on campus or in professional venues) both as
evidence of student accomplishment and as an
opportunity for public evaluation of such accomplishment. A few departments and programs have taken
aggressive steps with regard to assessment, instituting
a regular and systematic review of core courses (with
student input), blind evaluation of student work,
senior focus groups, or department-specific senior
surveys. Other indicators used to evaluate student
learning are student authorship on peer-reviewed
publications; scores on graduate school admissions
tests (e.g., GRE, MCAT); graduate admission rates;
and student success in obtaining competitive internships and spots in international education programs.
While it is clear there is increased attention to assessment of student learning at the departmental level, it
is less clear how systematic such assessment is, and
how systematically it is used to make changes to
enhance student learning outcomes.
The College has regularized a 10-year external review
cycle of academic departments and interdepartmental
programs. Although these reviews do not focus on student learning, a number of departments have cited this
process (especially their preparation for the evaluation)
as an occasion to consider data relevant to student
learning outcomes and to make curricular adjustments
to address weaknesses in their programs.

A survey of all departments conducted in spring 2008
indicates an increase in departments’ use of assessment tools (outside of student performance in courses)
to evaluate student learning. (See E-series form in
Appendix.) A majority of departments indicated that
they use data from OIR—including in-depth senior
exit interviews (administered to roughly one-quarter
of each graduating class), senior surveys (completed
by approximately 70 percent of each graduating
class), and alumnae surveys—to evaluate the effectiveness of their curricula. In departments in which
course-work is highly sequenced, student preparedness for advanced courses was cited as a measure of
the effectiveness of earlier courses; several departments described changes made in lower-level courses
as a result of evidence that such preparation was not
sufficient. A few departments evaluate student portfolios or have juried reviews of student performances.
A number of departments cite student success in
completing capstone courses, independent research,
and senior honors theses. Students who conduct
senior honors theses (typically 20 percent of undergraduates) are required to complete an oral exam at
the end of the year with a committee consisting of
the student’s advisor, two other members of the

During the course of our self-study, information about
assessment practices in different departments has
been shared across the College. This dissemination
has been valuable in a number of ways: first, it has
made clear that there is (and needs to be) a great deal
of variability across departments in how student
learning is evaluated; second, it has increased faculty
awareness of ways in which assessment techniques
have been effectively employed in other departments;
and third (by extension) it has offered faculty new
ideas about assessment approaches that would be
effective in their own departments. Beyond assessment that occurs at the time of an external review,
however, evaluation of student learning outcomes
has typically taken place informally among faculty
within departments, and has occurred at varying
time intervals across departments.
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or career success, we know that our students are
very talented and hard-working when they arrive on
campus, making it difficult to identify the valueadded of the Wellesley education per se as distinct
from achievements these students would have realized
even without their education here.

The College is currently exploring ways to formalize
these processes so that they occur with predictable
frequency and are tied to consultation with colleagues outside of the department. Two proposals
have been put forward. The first is to make assessment of student learning an explicit component of the
external review process mentioned above. Under this
plan, departments would be asked to present to the
visiting committee the data that they have collected
about student learning and the changes that they
have made in response to that information. The
visiting committee would be asked to evaluate the
adequacy of the department’s assessment and
actions. For some departments, this process would
not require new sorts of information to be collected,
but would require such information to be collected
more systematically than it has been in the past. For
other departments, this process would require new
practices with regard to assessment. The primary
concern with this proposal is that the external visiting
process is already quite onerous (both for the visiting
committee and for the department/program undergoing review), and that the process would be
over-taxed with the addition of this requirement.
A second proposal is to tie departmental assessments
of student learning outcomes to the three-year
rotation of department chairs. In consultation with
the dean’s office, a new chair would make a plan
about the nature of the assessment that would be
conducted over the next three years. The Pforzheimer
Learning and Teaching Center would catalog the
approaches used across departments in this process,
and would aid departments in identifying those
assessment tools and practices that are most effective
for their discipline. As with the former proposal,
however, there are some potential problems with
this one. There are many pressures and demands
associated with the first year of a new chair’s tenure,
and it may be overly optimistic to think that an
ambitious assessment project could be added to their
responsibilities early in their tenure. Further, some
chairs serve less than a three-year term. We will
continue working to develop a plan to regularize
assessment practices at the department level, and
could benefit from the experience of peer institutions
in evaluating what approach would work best.

With full awareness of the challenges therein, the
College has recently begun to develop a new
approach to assessing the long-term impact of a
Wellesley education. Realizing the value of an undergraduate education may be experienced differently at
distinct life stages, we are developing a survey that
will enable us to evaluate those effects among our
alumnae. In June 2008, members of the reaccreditation
steering committee held a focus group with the
Wellesley College Alumnae Board to obtain feedback
about what areas of inquiry would be most effective
in an alumnae survey. We asked board members to
reflect on what they had gained from their Wellesley
education (and by what means); how their education
had affected their lives; how those effects had
changed over time; what Wellesley had done well;
what Wellesley could have done better; and what had
been missing from their Wellesley education. This
work is still in the early stages; for example, we have
not yet determined whether this data collection effort
should take the form of questions added to an existing
alumnae survey administered by our peer institutions
or whether we should develop an entirely new survey
instrument. We expect that over the next few years,
we will continue our work on this project and begin
to collect data, which can be used to complement
the data on student learning we collect from
current students.

What have we learned about student learning?
We have completed form S2 in the S-series (“Other
Measure of Student Achievement and Success”; see
Appendix). As indicated in the first question on page
S2, a large majority of seniors who apply to graduate
or professional school are admitted, and a large
majority are admitted to their top choice. While we
are pleased with our students’ success, we note that
a relatively small percentage of students (20-25%)
apply to graduate school before they leave Wellesley.
We are as interested in the long-range success of our
graduates in admission to graduate/professional
school, but those data are available only for selected
classes surveyed beyond their undergraduate years,
and only for those graduates who choose to respond
to such surveys. We have also provided data on form

Assessing the overall impact of a Wellesley education,
rather than that of a single course or major, may
present the biggest assessment challenge. While the
College can point to many markers of achievement
by our alumnae, such as graduate school acceptances
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S2 about our students’ post-graduate pursuits, but
we have not found those data particularly helpful in
evaluating whether we are achieving our educational
goals. If we are successful in our mission, our graduates go on to be lifelong learners, have the tools to
think clearly and critically about issues that matter
to them, are able to express themselves clearly and
persuasively, have regard for the well-being of others
and a respect for diversity, are able to adapt to
change and meet new challenges, and make positive
contributions to their communities. We do not
believe that success of this sort is tied to a particular
occupation or pursuit and therefore do not find it
useful to evaluate our success in terms of the specific
choices that students make about their post-graduate
pursuits. We focus instead in this section on other
data we have used to evaluate our success in achieving
our educational goals for students. As described
below, these data have shaped major academic
initiatives over the past ten years.

sciences. In this context, it is surprising that satisfaction with the availability of research opportunities
was not higher in the 2006 survey. It is possible that
the demand for research opportunities is greater
than we have been able to meet; alternatively,
because some of the increases in such opportunities
are relatively recent (for example, some departments
have only recently added 250, 250H and 350H to
their curricula), it is possible that those changes have
not yet had their impact. As discussed below, one of
the proposals from the Academic Planning Committee
is to increase the availability of faculty/student research
opportunities; we are hopeful that these changes
will allow us to provide such opportunities for all
interested students.
One of the reasons we continue to be deeply invested
in promoting faculty/student collaborative research
is that we have considerable data that speak to the
benefits of such experiences. With support from the
Howard Hughes Medical Institute, Wellesley has
conducted (or has participated in) a variety of studies
examining the effects of such research experiences.
Surveys are regularly administered to students at the
conclusion of the summer research program in the
sciences, and in one instance were administered to
alumnae of this program. OIR also conducted a
survey of students in “research-like” courses to
explore whether the benefits of independent research
can be realized in the context of the curriculum. The
results from all of these studies are clear and consistent: Independent (or collaborative faculty/student)
research experience is associated with a host of
benefits. In addition to mastering complex instruments and procedures, students report that they gain
in discipline, creativity, patience, organization, and
persistence in the face of setbacks. Their research
experience gives them insight about how scientific
knowledge is constructed, helps them to think more
analytically and express themselves more clearly, and
instills confidence in their scientific ability and pride in
their accomplishment. We were heartened to discover
that many of these gains are realized in research-like
courses as well as in independent projects. Findings
such as these have been central in our decision to
prioritize the support and expansion of student
research opportunities.

Insights about the strengths and weaknesses of our
academic program have come from annual surveys of
the senior class and alumnae surveys administered
every 3–5 years. Consistently over the past 7 years,
over 90 percent of seniors have reported that they
are “generally satisfied” or “very satisfied” with the
following aspects of their major: intellectual excitement, quality of instruction, opportunities for class
discussion, and availability and helpfulness of faculty
outside of the classroom. Wellesley compares quite
favorably to a cohort of approximately 30 peer institutions on these measures, scoring above the median
(and usually at the top of the range) on nearly every
aspect of the academic experience (2006 senior survey). These data suggest that the College’s commitment to building and maintaining an excellent faculty
of dedicated teachers is paying dividends.
There have been areas of the academic program in
need of improvement, however, and feedback from
students has helped us to identify those areas. For
example, data from the 2006 senior survey indicated
that satisfaction with the availability of research
opportunities was lower (on average) at Wellesley
than at peer institutions. As discussed previously, the
opportunity for independent research experiences at
Wellesley has increased dramatically over the past
several years with the addition of 250, 250H and
350H to the curriculum, with the expansion of the
summer research program within the sciences, and
with the extension of that program to the social
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Academic advising has also been a focus of attention.
Results from senior surveys over the past seven years
indicate that students are largely satisfied with major
advising (with 78 percent reporting that they were
“generally satisfied” or “very satisfied”). Nonetheless,
closer examination of the data reveals marked variability in satisfaction with major advising across
departments and programs, with percentages as
high as 100 in some departments/programs and as
low as 50 in others. Lower levels of satisfaction tend
to occur among students majoring in interdepartmental programs. The College has taken steps to
enhance interdepartmental programs, described in this
S tandard and in Standard V (for example, appointing
faculty directly to those programs), and we expect that
these changes will strengthen academic advising for
students in those programs. The major advising system
has also been modified to allow students to declare a
major in the fall (rather than the spring) of the sophomore year, and to require a fall declaration of all students planning to study abroad during the junior year.
We are hopeful that these changes will facilitate curricular planning for students.

Data from alumnae surveys indicate that Wellesley
alumnae have credited the College with contributing
to their intellectual development in many areas. In
a number of instances—including acquiring new
skills independently, writing effectively, synthesizing
and integrating ideas and information, formulating
creative original ideas, appreciating art, literature,
music and drama, placing current problems in historical perspective, and acquiring a broad knowledge
of the arts and sciences—Wellesley’s contribution
has been well aligned with the perceived importance
of the skill in later life. In oral communication, however, Wellesley’s contribution has not always been
commensurate with importance in later life. For
example, in surveys of 11 classes that graduated
between 1971 and 1999, approximately 85 percent
of alumnae indicated that the ability to communicate
well orally was very important in their lives since
college (a rating of five on a five-point scale), but only
between a quarter and a third indicated that Wellesley
had contributed a great deal to the development of
this skill (a rating of five on a five-point scale). In
1997–1998, a specific program to help students with
oral communication skills was established at the
Pforzheimer Learning and Teaching Center. The
p r ogram focused initially on oral presentation skills,
but expanded coverage over the next several years to
include speaking up in class, using Powerpoint to
enhance presentations, leading a class discussion,
coping with public speaking anxiety, and preparing
for presentations at the all-campus Ruhlman and
Tanner conferences. This program provides the opportunity for instructors to have a public speaking tutor
“attached” to their courses; the number of courses
with attached tutors has increased over the past 10
years, from approximately 15 at the inception of the
program to over 40 this year. Anecdotal feedback
from instructors suggests that the program has led to
marked improvements in the quality of students’ oral
presentations. A survey to assess the effectiveness of
the program is currently being developed and will be
distributed to faculty, students, and public speaking
tutors in spring 2009. As mentioned above, the
public speaking program provides assistance linked
not only to courses, but also to student organizations
and to public-speaking events on campus, such as
the Tanner and Ruhlman conferences. Indeed, the
establishment of two annual student conferences has
been credited with providing important opportunities
for public speaking, and provides a basis for
departments to evaluate their success in instilling

Pre-major advising has also been a matter of concern.
The 1998 senior survey indicated that only 38 percent
of students were generally or very satisfied with premajor advising, and in 1999, a committee charged
with evaluating the first-year experience highlighted
pre-major advising as an area in need of attention.
In response, the College reorganized the first-year
advising system so that first-year students selected an
advisor from among their first-semester instructors.
This change was associated with a marked improvement in student satisfaction with pre-major advising:
In senior surveys, the percentage of students who
reported being generally or very satisfied with premajor advising rose from 38 in 1998, to 45 in 2000,
to 53 in 2001, to 73 in 2004. In 2006–2007 student
satisfaction with pre-major advising was somewhat
lower (61–62 percent), and there were other concerns (discussed in Standard V) about flaws in the
advising system. A new system put in place in 2007,
and described in detail in Standard V, addresses these
concerns by providing students with an advisor prior
to matriculation and by insuring that academic advising bridges the gap between the end of the first year
and the point at which a student chooses a major. We
will monitor student feedback about the effectiveness
of these changes. We also plan to conduct a survey of
faculty advisors in spring 2009 to evaluate the first
two years of the new program.
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strong oral communication skills. The PLTC has
also organized workshops in public speaking for all
students involved in summer research programs.
These intense 2–3 days workshops bring an outside
consultant to campus to help students hone their
skills in making clear and persuasive public presentations of complex material.

We are optimistic that a number of these issues have
been addressed in the intervening years. With the
entry of the class of 2001, a more rigorous curriculum was put into place. Among other things, the new
curriculum includes a distribution requirement in
mathematical modeling and problem solving in the
natural sciences, mathematics, and computer science, as well as a quantitative reasoning requirement
that involves at least one unit (and for some students
two units) of coursework. The internship program
has expanded dramatically over the past 10 years, and
opportunities to conduct research with faculty have
increased as well. We believe that all of these changes
(described in more detail earlier in the standard)
strengthen the academic experience of our students
and will provide stronger preparation for post-graduate pursuits. We anticipate the results of the next
alumnae survey (planned for 2009) to measure our
progress in this area. We plan to administer this survey to all classes that graduated between 1995 and
2004, with the hope that the sample yielded from
such a large cohort will provide comprehensive feedback about the effectiveness of our educational practices over the past ten years. Unlike prior surveys, the
2009 survey will allow specification of the respondent’s specific major (rather than simply allowing for
a description of the broader category of the major),
and will include a range of questions about how well
students’ undergraduate education prepared them for
their employment experiences as well as their postgraduate educational experiences. Answers to these
questions will provide important feedback to departments and programs about their effectiveness in
preparing graduates for their lives after Wellesley
and will point to areas in need of improvement.

One measure of the success of our academic programs
is the degree to which students are well-prepared for
graduate or professional school. Surveys of seven
classes who graduated between 1971 and 1999 indicate that the great majority of our students feel well
prepared for graduate school compared to other
students in their graduate programs. In general, no
more than 10% described themselves as inadequately
or even just adequately prepared. However, whereas
three quarters of the alumnae from the 1970s said
they were “very well prepared” (instead of simply
“generally well prepared”), that fraction dropped in
the 1980s and 1990s to two thirds. Those who were
most likely to report less than ideal preparation tended
to be in more quantitative fields.
A closer look at qualitative responses from alumnae
in the classes of 1995 and 1999 highlighted strengths
and weaknesses in preparation for graduate work.
Regardless of whether they went on in their undergraduate field or changed fields, the alumnae almost
uniformly felt that they had been very well prepared—
usually better than their graduate school classmates—
in writing, analysis, research skills, critical thinking,
leadership, and sensitivity to diversity. Some students, particularly those who graduated in 1995, felt
that their oral communication needed strengthening
(see discussion above); others felt that they were
not accustomed to devising their own ideas for independent projects. Students going on in the sciences
sometimes felt at a disadvantage for not having had
upper level courses in specialized areas or extensive
quantitative training. Students going on in economics and political science also tended to feel less prepared than some of their classmates in quantitative
areas such as statistics and modeling. Those going
on to MBAs felt at a disadvantage in the areas of
finance, accounting and teamwork, but very strong
otherwise. Others, particularly those going on in more
applied fields such as public health, public administration, architecture, or international relations,
would have liked more emphasis on application of
theories and more internship opportunities.

In the context of our examination of the multicultural
requirement (described earlier), we have found particularly interesting our survey data from currently
enrolled students and alumnae on student experiences
with diversity and multiculturalism. We examined
these data with an eye toward evaluating the role of
diversity in promoting the development of intercultural
skills, and examining what other benefits might be
associated with increased interaction with diverse
others. We found that overall, 40–60% of alumnae
report substantial interactions during their undergraduate years with people unlike themselves in
race/ethnicity, national origin, religion, economic
background, and political views, and that similar
percentages felt that the College should place a great
deal of emphasis on creating a racially and ethnically
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diverse student body. More recent Wellesley classes
had more interactions with diverse others than did
earlier classes, and they correspondingly give the
College more credit for helping them develop the
ability to relate well to people of different races,
nations, and religions. Students and alumnae who
report more interaction with others unlike themselves
also report more rethinking of their beliefs and values.
For example, compared to students who reported no
substantial interaction with groups of people unlike
themselves, those students who reported substantial
interaction with four or more groups were more likely
to report that they had rethought their political beliefs
and values (65% vs. 48%), their religious beliefs (53%
vs. 26%), their beliefs about the nature of humans or
society (78% vs. 65%), and their beliefs about other
races or ethnicities (75% vs. 57%). Interestingly, the
gains associated with increased interaction with
diverse groups extend beyond a rethinking of one’s
beliefs and values: Students who had substantial
interaction with four or more groups of students
unlike themselves (compared to students who had
none) were more likely to report gains across their
four years in college in their ability to write effectively
(90% vs. 68%), to communicate well orally (86% vs.
64%), to acquire new skills/knowledge on their own
(85% vs. 68%), and to plan and execute complex
projects (87% vs. 62%). As with all correlational
findings, these data do not provide clear indicators
of causal relationships and so must be treated with
caution. They do suggest the possibility, however,
that the experience of diversity and multiculturalism
during one’s undergraduate years may be associated
with a broad range of positive learning outcomes.
Such data inform and enrich our deliberations about
how to move forward as we reconsider the College’s
multicultural requirement.

Student Learning (described below); and data from
the National Survey of Student Engagement. In
considering these findings, the APC drew also on
published research exploring the factors that
contribute to students’ perception of the college
environment, their engagement with the academic
life of the college, and their critical thinking abilities.
Thus, multiple sources of evidence have influenced
(and continue to influence) the committee’s proposals.
Recognizing the critical role that the first year plays
in shaping a student’s attitudes and expectations
regarding her intellectual life in college (and noting
that our own institutional data suggest a low point in
satisfaction at the end of the first semester at Wellesley)
the APC has focused particular attention on academic
initiatives that might enhance the quality of that early
experience. One proposal is to establish the infrastructure for a broad and rich first-year seminar
program to provide more opportunities for the
effective learning experiences that are taking place
in current first-year courses. Yet another proposal
(which is not associated exclusively with first-year
students) would create new resources and incentives
for faculty to provide individualized instruction (e.g.,
collaborative research opportunities) for students.
These proposals generated much discussion at the
APC’s all-faculty retreat in December 2008, and are
currently under revision. We plan to take action on
these initiatives by the fall of 2009.
The discussion above highlights some of the ways in
which data about student learning and students’
academic experience have shaped academic initiatives
at the College. In the process of conducting our selfstudy, however, we noted some pertinent questions
for which we did not have ready answers. For
example, we do not know what proportion of our
graduating seniors are successful in their applications
to graduate school, medical school, law school,
business school, and so forth; we do not have longrange data about the success of graduate/professional
school applications among alumnae; and we do not
know what proportion of alumnae are successful in
such programs. For some of these questions, we
could gather data by modifying the senior survey
(which is completed by about 70% of each graduating
class). For others, however, we would need a more
systematic process in place to track the progress of
our students after graduation. Such a process would
allow us not only to answer the specific questions

The Academic Planning Committee has used a variety
of sources of evidence about student learning in its
deliberations. The committee itself conducted surveys
among students and faculty to assess the impact of
first-year courses and of collaborative faculty-student
research projects on students’ learning experience.
They reviewed survey data from OIR about enrollment patterns and student satisfaction with their
academic experience; findings from the Committee
on the First Year at Wellesley; results from the admissions office about incoming students’ perceptions
of the liberal arts; preliminary findings from the
New England Consortium on Assessment and
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mentioned above, but also to obtain more comprehensive information about the variety of activities our
alumnae pursue, and about the role of their Wellesley
education in enabling them to meet the challenges
that they encounter. We are currently examining the
feasibility of putting such a process in place. Under
this proposal, OIR would build a database of graduates that would be the repository of information
about the post-graduate pursuits of our students
gathered by individual faculty and departments, by
the alumnae office, via surveys of current students
and alumnae, and by any other formal or informal
means. While this database would not be comprehensive (because we cannot maintain contact with all
of our alumnae), it would be a marked improvement
over the current situation in which fragments of
information about our alumnae reside in various
places at the College but are not organized in one
central location. A centralized database in OIR,
assigned departmental liaisons with OIR, and a
user-friendly way to transfer information from
departments, offices, faculty and students to OIR
would result in a richer body of information to
evaluate our progress in achieving our mission. In
mapping out this project, it has become clear that
the project would involve a significant investment of
resources by the College. As we move forward in a
climate in which resources are scarce, we will
evaluate whether the potential benefits of such a
project would justify its cost.

NECASL is comprised of seven selective liberal arts
colleges in New England. In collaboration with the
New England Association of Schools and Colleges,
NECASL is conducting an innovative assessment
project exploring how students learn and how they
make important decisions about their academic
programs. A senior member of the Wellesley faculty
serves as the principal investigator for the project.
Wellesley’s OIR has developed the survey tools,
coordinated the administration of surveys, and
compiled the data from all institutions. The project
addresses a variety of questions: How do students
make the transition from high school to college?
How do students learn? How do students make
important decisions about their academic program
(e.g., major program, international study, capstone
experience)? How does academic and social integration vary over time? How do our institutional practices
and policies affect student learning? A variety of
methodologies are used to address these questions
including surveys, focus groups, senior exit interviews,
and analysis of institutional data. The collaboration
involves a longitudinal study of a subset of 36 students
from the Class of 2010 on each campus. The students
in this cohort were interviewed three times in their
first year of college and once in their sophomore year;
they will be interviewed once a semester until they
graduate and once in the year following graduation.
In addition, a sophomore survey was administered to
all students at consortium schools as well as to the
Class of 2010 students participating in interviews.
This survey covers academic advising, choice of
major, course selection, coursework, residential life,
and extracurricular activities. A junior survey
focused on engagement in the major and study
abroad experiences will be administered in 2009. We
are pleased to have a central role in this important
project, and we anticipate that the results will be rich
and informative.

New England Consortium on Assessment and
Student Learning
In Fall 2005, responding to concerns from a variety
of sources about the first-year experience at
Wellesley, OIR initiated a series of focus groups with
first-year students. These focus groups, led by senior
members of the faculty and administration, yielded
important insights about issues of concern to firstyear students and prompted follow-up focus groups
with the same students in their sophomore year. This
successful endeavor provided the seed for a larger
project (funded by the Teagle Foundation) now being
undertaken by the New England Consortium on
Assessment and Student Learning (NECASL).
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STANDARD V:
faculty

[Note: Standards IV and V are the most lengthy and complex
of the self-study, and we have chosen to interweave analysis
and projections through the running text of both standards.
In order to distinguish descriptive material from our appraisals
and projections, we have highlighted the latter sections in
bold print.]

life: how faculty members spend their time and apportion
their energies, what forms of faculty work are valued and
rewarded, and how the College’s policies regarding faculty
are effectuated.

We are a deliberative community. We engage often in
conversation, both formally and informally, about who we
are, how we do our work, and how we can become better at
what we do. Because the past several years have been a time
of transition—with retirement of a College president who
served for 14 years, and the arrival of a new president—they
have also been a time of particular reflection. One theme
characterizing our conversation is ongoing consideration of
the College’s mission, and the need to ensure our expectations,
practices, and policies are aligned with our values. Such
considerations are central to virtually all aspects of faculty

Wellesley College is extraordinarily fortunate to have
a distinguished faculty of dedicated teacher-scholars.
With approximately 241 FTE, the College maintains
a student-teacher ratio of about 9:1. In 2007–08, the
College had 336 faculty in rank, of whom 232 were
tenured or tenure-track, and 99 percent held the
doctorate or equivalent. Of the 232 tenure-eligible
faculty, 174 (or 75 percent) were tenured. In addition,
the College had 112 faculty not in the ranks, including
instructors in science laboratories, foreign language,
performing music, and the Physical Education,
Recreation, and Athletics program.

faculty overview

Table 5.1: Faculty Characteristics
Source: 2007-2008 Factbook

All Faculty (448)

Tenured & Tenured-Track
Faculty (232)

gender
Female
Male

286
162

63.8%
36.2%

129
103

55.6%
44.4%

ethnicity
African/African American
Asian/Asian American
Latino/Hispanic
White
Other

26
49
13
351
9

5.8%
10.9%
2.9%
78.3%
2.0%

13
29
9
179
2

5.6%
12.5%
3.9%
77.2%
0.9%

full-time/part-time
Full-time
Part-time/Early Retirement

283
165

63.2%
36.8%

214
18

92.2%
7.8%

rank
Full Professor
Associate Professor
Assistant Professor
Lecturer
Instructor
Other (not in rank)

127
59
106
25
19
112

28.3%
13.2%
23.7%
5.6%
4.2%
25.0%

124
50
57
0
1

53.4%
21.6%
24.6%
0.0%
0.4%
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In 2007–08, 92 percent of the 223 tenured and tenuretrack faculty members were full time, and 32 percent of
the 104 nontenure track (NTT) faculty were full time.
In 2008–09, the percentage of NTT faculty who are full
time is expected to rise to 50 percent as a result of
changes in the appointment structure for these faculty
members (discussed below). The College has a proud
and long-standing tradition of having many women

among its faculty, and we are pleased that tradition
continues among our current faculty: 60 percent of all
faculty are women, as are 53 percent of tenured faculty
members and 64 percent of tenure-track faculty members. Ours is an internationally diverse faculty:
Approximately one-third of all faculty members were
born outside of the United States, representing more
than 30 countries.

Table 5.2: Characteristics of Tenured and Tenure-Track Faculty by Rank
Source: 2007-2008 Factbook

Full Professors

Associate Professors

Assistant Professors and
Tenure-Track Instructors

gender
Female
Male

65
59

52.4%
47.6%

27
23

54.0%
46.0%

37
21

63.8%
36.2%

ethnicity
African/African-American
Asian/Asian-American
Latino/Hispanic
White
Other

7
8
4
105
0

5.6%
6.5%
3.2%
84.7%
0.0%

2
10
1
37
0

4.0%
20.0%
2.0%
74.0%
0.0%

4
11
4
37
2

6.9%
19.0%
6.9%
63.8%
3.4%

total

124

100.0%

50

100.0%

58

100.0%

We are pleased the percentage of faculty from diverse communities has increased in recently hired
cohorts: Whereas faculty of color constitute 18.4 percent of tenured faculty, they constitute 36.2 percent of
tenure-track faculty. This overall increase, however, obscures uneven patterns across different groups.
The College has been particularly successful in hiring Asian and Asian American faculty members. The
percentage of African American faculty has fallen since the early 1990s, but recent efforts appear to
be reversing this trend, with seven hires over the past four years, compared to three in the previous 10year period. Of particular concern is the College’s limited success in recruiting Latino-Hispanic faculty
members; hiring faculty members in this group will be a specific priority over the next several years.
The College is aware of the need for ongoing vigilance regarding faculty diversity, and is making new
efforts (described below) to recruit and retain faculty of color.
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Recent and Projected Future Faculty Changes

A third factor driving change in faculty is the
College’s recent review of nontenure track (NTT) faculty. This review has resulted in changes that will
have far-reaching consequences both for NTT faculty
and for the faculty as a whole. At the time of our last
reaccreditation, the evaluation team expressed concern about “the high proportion of Wellesley courses, as many as 25 percent, taught by nontenure track
faculty on visiting or part-time appointments”, noting
that this proportion was a product of Wellesley’s
commitment to generous faculty leave policy and the
practice of fully replacing faculty on leave. They
expressed concern that such a high proportion may
compromise the quality of instruction, impose an
administrative burden on chairs who must continually
recruit leave replacements, and disrupt continuity of
students’ experience.

One source of change in the faculty is the College’s
new practice of making full-time faculty appointments
to interdepartmental programs. Nine such appointments have been made during the last five years
(including appointments in American Studies,
Environmental Studies, Middle Eastern Studies,
Neuroscience, and South Asia Studies), and more such
appointments are likely in the future. Of the appointments made thus far, two are faculty members whose
appointments have shifted from a department to an
interdepartmental program; seven are new tenuretrack hires. Prior to such appointments, interdepartmental programs had limited control over their
curricula because the availability of course offerings
depended largely on curricular decisions within
departments contributing to the programs.
Establishing full-time faculty lines within interdepartmental programs and associated “ownership”
of courses within programs should increase longterm curricular planning potential. As junior faculty
hired into interdepartmental programs may have few
or no senior colleagues within those programs,
however, it will be important to ensure that they
receive the same mentoring support as faculty hired
into traditional departments.
A second factor reshaping faculty is demographic
trends, namely the rising number of faculty members
approaching retirement age. The number of tenured
faculty members age 60 or above grew from 27 (12.5
percent of the faculty) in 1997–98 to 59 (25.2 percent
of the faculty) in 2007–08. The College offers tenured
faculty members a phased retirement option through
its early retirement plan, which allows faculty members age 60 and above to teach half time and receive
up to 75 percent of their salary if they agree to retire
from the College within five years or by age 70
(whichever comes first). Because of this demographic
shift, a growing number of tenure-track slots are
likely to be vacated in the coming years, creating
new possibilities for hires in emerging fields and for
continued faculty diversification. At the same time,
this change will bring an increased number of faculty
emeriti/ae, who represent a rich resource for the
College. Providing opportunities for these faculty
members to remain actively engaged in the life of the
College will be a most welcome challenge. One
recent example of the College successfully drawing
on the talent and experience of retired faculty is
appointment of an emerita faculty member to the
position of faculty ombudsperson.

During the 2006–07 academic year, the dean’s office
initiated discussions about this issue with faculty
across the College, including tenured, tenure-track,
and NTT faculty, as well as with the board of trustees.
These discussions culminated in a presentation by
the dean to Academic Council in spring 2007, highlighting the following points: the proportion of
course sections taught by NTT faculty had increased
to 37 percent by 2005 (with higher proportions at
the introductory level); benefits to NTT faculty were
administered in an ad hoc and sometimes inconsistent manner; and there was not a rigorous and formal
review process for NTT faculty. A distinction was
drawn between short-term NTT faculty, who are
usually hired as temporary replacements for faculty on
leave, and long-term NTT faculty members, who often
have many years of continuous service to the College
and have become integral to their departments.
Implicit in the proposal put forward to address the
problem was recognizing the value of long-term NTT
faculty to the College and the commitment that these
faculty members have made. The initial recommendations included a proposal to revisit the appointments
structure governing long-term NTT faculty and to
convert some short-term NTT positions to tenureeligible positions. The recommendations were well
received by faculty, and an ad hoc committee (including
tenured and NTT faculty members) was charged with
refining the proposal for consideration by Academic
Council during the next academic year.
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The recommendations of the ad hoc committee
focused on regularizing the status of nontenure track
faculty, were reviewed and modified by the dean’s
office and the Committee on Faculty Appointments

(CFA) in September 2007 and subsequently brought
to the faculty for their consideration. A series of conversations led to further modifications, and a formal
proposal to change legislation was brought to
Academic Council in October 2007, and
was voted and passed in November 2007. The new
legislation (which appears in “Articles of Government
Book I, Article IX, Section 7”) introduces the phrase
“Faculty on Term Appointments” (FTA) for tenureineligible faculty; removes the four-year limit on fulltime teaching for FTA; provides titles for FTA; establishes a review process for FTA through the CFA and
dean of the college; and articulates abbreviated
review criteria. In addition to these legislated
changes, detailed guidelines regarding procedures
for appointment, evaluation, and promotion of FTA
were brought to Academic Council for discussion
and approval.

but lose ability to hire short-term leave replacements
for faculty on sabbatical leave. The College may
c o ntinue to hire some short-term FTA faculty to
replace parental and other unplanned leaves, as
well as some sabbatical leaves in departments that
are not overstaffed.
The success of this new program will depend upon
coordination and long-term planning within departments regarding timing of faculty leaves (for example, some faculty may need to accelerate or postpone
planned sabbatical leaves to avoid having too many
faculty away at one time), as well as the willingness
of faculty to take on new teaching responsibilities to
ensure essential courses remain covered. The addition
of tenure-track faculty to fill positions previously
tenure-ineligible will reduce administrative burden
associated with recruiting temporary faculty and
p r ovide greater stability and continuity in faculty
ranks, thereby insuring continued excellence in
teaching and advising for our students. As a result
of these changes, 82 percent of courses in 2008–09
will be taught by tenured faculty, tenure-track
faculty, or full-time FTA.

The regularization of nontenure-eligible faculty
accomplishes several aims. First, it improves
employment conditions for FTA by allowing them
to hold full-time positions beyond their fourth year
at the College, thereby making them eligible for a
wider range of benefits. Second, it promotes the
continued excellence of instruction at the College
by establishing more formal and rigorous review
mechanisms for FTA. Third, it promotes full “citizenship” for FTA in the life of the College by establishing
clearer expectations and opportunities for these
c o lleagues to engage in service to the College. In
the coming years, it will be important to review the
new FTA framework to ensure it is serving the
needs of FTA and the College.

faculty recruitment, retention,
and compensation
Recruitment of new tenure-track faculty members
begins with a request to the dean’s office from a
department or program for a new position. Requests
are considered in the context of projected departmental
or program staffing needs, enrollment patterns, and
emergence of new subdisciplines within a field. With
each faculty search, special efforts are made to recruit
a diverse pool of candidates. The dean’s office and
the Committee on Minority Recruitment, Hiring, and
Retention have developed online resources to aid
departments in carrying out broad searches. These
resources include recent data about doctorates
earned by academic subfield, and race and ethnicity,
and links to minority databases. Advertisements for
all positions are reviewed to make certain they
include wording intended to encourage a p p l i c a t i o n s
from candidates of color. When a request for a faculty
position is approved, the position is advertised in a
wide range of venues. One member of each search
committee is designated as diversity liaison, charged
with reviewing the applicant pool with particular
attention to diversity candidates.

The second major change resulting from the NTT
faculty review is planned expansion of tenure-track
faculty via conversion of many short-term tenureineligible positions to tenure-eligible positions. Each
conversion entails a national search for a candidate
to fill the position. This change led to three new
tenure-track hires in 2008–09 (in Africana Studies,
Biological Sciences, and History), and is expected to
result in about 22 new tenure-track hires over the
next five years. The policy was not designed to
increase the total FTE at the College; the rise in
tenure-track faculty will be offset by a drop in shortterm FTA. Departments hiring new tenure-track
faculty members (i.e., that are “overstaffed”)
through this initiative will generally not experience
an overall increase in courses they offer, since the
department will gain tenure-track faculty member(s)
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Initial interviews are sometimes conducted at national
meetings and sometimes by telephone. Typically,
three finalists are brought to campus for one- or twoday visits. During his or her visit, a candidate meets
with faculty members, students, and a dean; gives a
research presentation; and is sometimes asked to
give a teaching demonstration. The visit includes
tours of the campus, classrooms, laboratories, and
other facilities.

concerns. In order to get a better understanding, the
Advisory Committee to the Committee on Faculty
Appointments (AC-CFA: a committee representing
the interests of junior faculty) has designed its own
more detailed survey tailored specifically to our community, and has received a return rate of 86 percent.
We had a community-wide discussion of the
COACHE results (supplemented by the findings of
the AC-CFA) at a meeting of Academic Council in
December 2008. One of the College’s top priorities
is to attract and retain an outstanding, diverse faculty. The findings of this survey will be used to identify
problems that might impede this goal and take
steps to correct them. Some of these issues are
already being addressed by the Academic Planning
Committee (described below), whose work aims to
enhance the intellectual community at the College
by providing more and richer opportunities for
collaboration among faculty at all ranks.

While efforts to recruit and hire diverse candidates
have been successful in recent years, there has been
growing concern about retention of these faculty
members. From 2003–07, 55 tenure-track faculty
members were hired, of which 21 (or 38 percent)
were faculty members of color. Seven of those 55
faculty members have left or are leaving the College,
and four (or 57 percent) of that group are faculty
from diverse communities. The Office of Human
Resources has recently begun interviewing departing
faculty members about their reasons for leaving the
College. This practice should help Wellesley identify
areas of potential improvement with regard to faculty
retention in general and retention of faculty of color
in particular.

Faculty salaries and benefits are highly competitive,
designed to attract and retain a strong faculty. At the
ranks of assistant and associate professor, salaries
follow a fixed scale. For faculty members in certain
departments, however, salaries may deviate from this
scale in order to reflect the higher average salaries
that prevail in those fields. These salary adjustments
provide effective tools for faculty recruitment and
retention but have aroused controversy among some
faculty members who favor a purely egalitarian
structure. Since the mid-1990s, the College has tried
to maintain salaries for tenured and tenure-track
faculty at a level at least 105 percent of those at 16
peer institutions. The graph on the following page
tracks the mean salary of tenured and tenure-track
faculty at all ranks relative to this benchmark over
the past 10 years.

The College has also benefited from participation of
70 percent of its tenure-track faculty in COACHE, a
cross-institutional survey administered by the
Harvard School of Graduate Education exploring
areas of satisfaction and dissatisfaction with all
aspects of academic life. Our faculty responses were
compared to faculty at five peer institutions. The
results suggest high satisfaction among our junior
faculty with the College’s policies and practices,
including the early leave program for junior faculty,
the parental leave program (and other practices that
facilitate balancing home and work life demands), and
support the College provides for research activities.
Evidence of dissatisfaction was apparent in two
areas. First, with regard to standards for tenure,
respondents indicated they felt some lack of clarity
about expectations regarding teaching and student
advising. Second, respondents expressed some dissatisfaction with departmental climate, particularly
with regard to opportunities to interact with senior
colleagues. These findings have been discussed by
department chairs, members of the board of trustees,
and the Committee on Faculty Appointments (CFA).
Because of the limitations of the COACHE survey, it
is difficult to identify the precise nature of these
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The Faculty Benefits Committee monitors evolving
faculty needs with reference to external factors. For
example, recent rising prices in the housing market
have greatly reduced the affordability of housing
close to campus. This change led some faculty
members to stay in College-owned rental properties
for years, reducing availability of units for new faculty
members, especially young families needing larger
units. In response to these economic pressures, the
College adopted recommendations of the Faculty
Benefits Committee to enhance the faculty mortgage
program by raising the maximum loan amount in
order to bring it in line with current home prices.
Many faculty members have since purchased homes
using the mortgage program, alleviating excess
demand for College-owned rental properties. As a

result of recent changes to the pension plan, the
College’s contribution to a faculty member’s retirement plan begins as soon as the individual is hired.
The College continues to support parental leave policy
providing for one full semester or two consecutive half
semesters of fully paid leave following the birth or
adoption of a child. Tenure-track candidates have the
option of excluding from years in rank the year in
which parental leave is taken. As discussed in more
detail below, the College has generous early leave and
sabbatical policies, designed to attract highly qualified
teacher-scholars and provide the support necessary for
faculty to maintain a high level of productivity.
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Gender Equity

annual conversations about their progress toward
reappointment or tenure with members of their
Reappointments & Promotions (R&P) committee,
which normally consists of all tenured members of
their department. First-level assistant professors are
ordinarily evaluated for reappointment in their third
year at the College; if reappointment is successful,
they are evaluated for tenure in their sixth or seventh
year, depending on whether they elect to have the
early leave year count as a year in rank. This probationary period is fixed regardless of whether the
faculty member has completed the PhD prior to
arriving at the College, or does so later. Although
employment offers are made with the assumption
that the PhD will be completed by the time the
candidate arrives on campus (or shortly thereafter),
some new faculty members take as much as an
additional year to complete the degree. There is at
present no policy permitting renegotiating the
pre-tenure probationary period in such cases. Some
community members have expressed concern that
absence of such a policy makes attaining tenure
more difficult for such faculty members, and may
create disincentives for departments to hire candidates
who have not completed the PhD at the time an offer
is made. Such disincentives could result in potentially
passing over valuable members of the faculty. It may
benefit the College to consider ways to increase the
pre-tenure probationary period for such candidates,
for example by offering a post-doctoral fellowship
prior to the start of the assistant professorship.

Wellesley’s commitment to promoting and supporting women scholars and teachers is reflected in the
proportion of faculty members who are women and
in the prominence of women in leadership positions
at all levels of the College. We are proud of this record,
but are aware we could do still better, particularly with
regard to gender equity in our reward structures. The
most recent AAUP Faculty Compensation Survey,
released in 2008, indicates the average salary for
male faculty at Wellesley exceeds that of female
faculty at the full and assistant professor ranks, with
a difference of 5.5 percent for full professors, and
2.1 percent for assistant professors. At the associate
professor level, women’s salaries exceed men’s by
1.7 percent. With regard to formal faculty evaluation
at the College, the only quantitative measures available
are scores assigned by the merit committee to full
professors being considered for merit increases in
salary. The merit review cycle is three years, so that
approximately one-third of the full professorate is
reviewed every year. Merit evaluations are based in
equal measure on teaching, scholarship, and service,
with the possibility of added credit for particularly
exemplary accomplishment in one of the three categories. Since the last reaccreditation, there have been
three full merit review cycles. In each cycle, the mean
score assigned to men has exceeded that assigned to
women, with a difference of 7.7 percent in the
1999–2001 cycle, 13.3 percent in the 2002–04 cycle,
and 9.6 percent in the 2005–07 cycle. It is not clear
what factors have driven these gender differences in
salary and merit scores. Do they reflect biases in
compensation and evaluation processes, or genderspecific barriers to accomplishment? As we explore
this question, we note that in 2008, merit scores
were higher for women than for men by 11.1 percent.
We are mindful, however, that this result reflects
evaluations for only one-third of the senior faculty,
and that data for the entire group in this cycle will not
be available until 2010. We will be watchful of gender
differences in the coming years as we commit
ourselves to understanding and addressing gender
equity issues in our evaluation and reward processes.

The formal tenure procedure at Wellesley involves
two steps: a recommendation from the candidate’s
R&P committee to the CFA, and a recommendation
from the CFA to the board of trustees. Candidates for
tenure provide their R&P and the CFA with a record
of their professional activities since initial appointment; a personal statement describing their teaching
philosophy, their program of scholarship, and their
service to the College and to their scholarly field;
and copies of their scholarly publications. These
materials are supplemented by student evaluation
questionnaires, letters solicited by the dean’s office
from outside scholars in the candidate’s field of
expertise assessing the candidate’s scholarly work,
and unsolicited letters from students, alumnae, staff
members, and faculty colleagues. The R&P also
provides the CFA with a letter (or letters) explaining
its recommendation. The College has a policy of
transparency whereby faculty members under review
for reappointment or tenure receive copies of all

evaluation of faculty performance
The procedures for faculty evaluation are described
in the “Articles of Government, Book I, Article IX.”
In the years preceding a reappointment or tenure
decision, tenure-track faculty members have formal
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written correspondence to and from the CFA regarding
the candidate. On occasion, members of a candidate’s R&P committee are asked to meet in person
with the CFA to discuss the candidate; the content of
these conversations is not shared with the candidate.
The reappointment procedure is largely similar to the
tenure procedure, except that letters from outside
scholars are not solicited at this stage.

voting). This membership reflects a change instituted
in 2007 by which the ACM was enlarged (to increase
elected faculty membership from six to eight); and
full professors on the CFA were removed from the
ACM, making the ACM a separate, legislated standing
committee of Academic Council. Teaching, scholarship, and service carry equal weight in merit review. A
faculty member may opt out of merit review, forgoing
any merit-based salary increase.

There are eight voting members of the CFA, including six faculty members, the dean of the college, and
the president of the college; the associate dean of the
college serves as a non-voting member. The majority
vote of the CFA determines the decision of the committee, and historically, that decision has been
endorsed by the board of trustees. The faculty voice
in tenure decisions is particularly strong: Faculty
members constitute three-quarters of the voting
membership of the CFA and are elected by their faculty peers. However, because faculty members are
elected for rotating terms (typically for three years,
but sometimes for only one year if the position is
to replace a CFA member on leave), the committee
composition changes on a regular basis, and may
contribute to uncertainty or anxiety about potential
shifts in decision-making standards regarding tenure.

Several other changes to the merit review process are
now under discussion, some originating with the
2015 Commission. One of these proposals is to make
a larger share of salary increases for full professors
based on merit. Currently, the salary increase difference for a faculty member with a high vs. low merit
score is not large, because much of the salary increase
is automatic, enjoyed by all. Moreover, in practice,
most merit scores tend to fall roughly in the middle
of the score range. Making more of salary increases
depend on merit, and encouraging ACM members to
assign a wider range of merit scores, would provide
greater rewards for high-performing faculty and
more incentives for faculty in the middle and latter
parts of their careers to strive for excellence. The
gender equity issues raised above, however, deserve
further study before acting upon this proposal.

Three avenues exist for appeal of reappointment and
tenure decisions: The candidate may appeal the decision to the board of appeals, which may in turn appeal
to the CFA; the candidate may appeal the decision
directly to the CFA; and/or the candidate’s R&P may
appeal the decision to the CFA. In recent years,
appeals to the CFA from the board of appeals have
been based on perceived procedural violations.
Appeals made directly to the CFA must be submitted
within one year of the decision; rulings on appeals are
typically made within one semester of submission.

A second proposal is to extend merit pay to associate
professors, who currently receive salary increases
according to a fixed salary scale. The College already
conducts merit reviews for associate professors who
have not stood for promotion to full professor by
their eighth year in rank as an associate professor.
By extending merit pay to associate professors at an
earlier stage, the College could provide them with
the same rewards and incentives for excellence experienced by full professors. It is expected that both
of these proposals will be discussed at Academic
Council during the 2008–09 year.

Faculty performance evaluation continues after tenure
is granted. Evaluation of associate professors for
p r omotion to full professor ordinarily occurs in the
seventh year in rank. This evaluation is undertaken by
the CFA in a rigorous process similar to the one
governing tenure decisions. Full professors are
evaluated every three years for merit increases in
salary by the Advisory Committee on Merit (ACM),
which makes recommendations to the president.
Merit reviews are essentially conducted by one’s peers:
The membership of the ACM consists of elected and
appointed full professors, as well as the dean, the
associate dean of the college, and the president (non-

In 2006–07, a proposal was brought to Academic
Council to allow faculty members to submit a plan at
the beginning of each merit review cycle indicating the
planned focus of their efforts over the next three years.
By indicating the relative weights that would be placed
on teaching, research, and service in that cycle, such
proposals would allow merit review criteria to be
c u stomized for each faculty member. Some faculty
members favored the proposal, noting it recognized
that a senior faculty member may focus his or her
energies primarily in one or another area at various
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points in his or her career. Others were skeptical,
expressing concern that it may be difficult to predict
in advance in which areas one’s efforts will be most
fruitful. Ultimately, the proposal was not endorsed.

ment exists about the status of research on pedagogy
(i.e., how students learn effectively in a discipline).
Some faculty members view such research as
having the same value as contributions to scholarly
knowledge within the discipline, whereas others
view it as outside of the purview of traditional
scholarship within a discipline (unless that discipline
is education). While the community has broached the
broader question of what constitutes meritorious
scholarship in the context of the sabbatical leave
policy, it would be helpful if we could achieve
greater clarity about this issue in the context of
faculty performance evaluations.

Among some faculty members, a perception exists
that the relative weight given to teaching and scholarship has shifted over time in favor of scholarship,
and that, for senior faculty, this re-prioritization
results in greater compensation for faculty who excel
in scholarship than for those who excel in teaching
or in service. As described earlier, the three areas of
accomplishment are weighted equally in the merit
review process for senior faculty; however, the
review process allows for the possibility of added
weight (or credit) for exemplary accomplishment in
one of the three areas. Because individual committee
members exercise their own discretion in this
regard, and because it is not customary for members
to disclose the relative weights forming the basis for
their merit “scores” for faculty under evaluation, it
is difficult to determine whether one area of accomplishment is more or less likely to be privileged.
Further, the merit committee’s role is not decisive
but consultative to the president, who makes the
final decision regarding merit increases. Thus, the
president’s priorities could also affect weighting of
the three factors determining merit outcomes.

Perhaps faculty work most difficult to measure and
evaluate is service to the College. In 2004, the
College established the Janet Guernsey Lifetime
Service Award, awarded to an emeritus/a faculty
member in recognition service over the course of
his/her career at the College. Establishing this award
reflects the College’s recognition of the centrality of
faculty service. It is critical, however, that service be
effectively promoted and rewarded not only at the
conclusion of a faculty member’s career, but also
throughout his/her career. It is difficult to overstate
the degree to which the effective functioning of the
College depends on the voluntary efforts of faculty
members in a variety of service capacities. If such
service is not effectively rewarded, or is otherwise
perceived to be undervalued, there is risk that faculty
will redirect their energies away from service to
more highly rewarded pursuits. In order for service
to be rewarded, however, we need effective ways of
measuring it. While there are some clear and accessible metrics for judging scholarly accomplishment
and teaching, such metrics are not so obvious in the
area of service. Developing measures of service that
are useful to the CFA and the Advisory Committee
on Merit will be a priority in the coming years.

It is possible that reward system distortions may
be introduced when senior faculty members receive
offers of employment from other academic institutions. Over the past four years, for example, 15
faculty members have received offers of tenured
appointments at research institutions. Because
such offers are typically based on excellence in
scholarship, successful efforts to retain faculty
members who receive such offers result in disproportionate rewarding of scholarship. This fact may
contribute to the perception that the College’s
internal priorities and reward mechanisms favor
scholarship over teaching and service.
Concerns about the relative weight assigned to scholarly activity have been accompanied by questions
about what constitutes “meritorious” scholarly work.
These questions have been raised most pointedly in
the context of sabbatical leave policy (see below for
discussion), but also occur with reference to scholarly
standards for merit evaluation. In particular, there has
been some lack of clarity about the value that is (or
should be) assigned to writing textbooks or books
aimed at general audiences. Further, some disagree-

Review of Tenure Policies
In fall 2005, the CFA issued a memo inviting faculty
to review current tenure policies and procedures at
the College, and to consider whether those policies
served the College well. In reviewing trends over the
past 30 years, the CFA noted the proportion of faculty
with tenure (among the tenured and tenure-track
ranks) was much higher in 2005 (approximately 80
percent) than in the late 1970s (approximately 50
percent); that the proportion of positive tenure
decisions had increased over that period; that structure
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concerns (the idea that a department could get too
heavily tenured) had received much less consideration
in recent tenure reviews than they had historically;
and that the incidence of unanimous positive recommendations from R&P committees to the CFA had
increased to the point where negative reappointment
and tenure decisions (since 1995) were made almost
exclusively at the level of the CFA. The CFA’s memo
noted other changes that had occurred over the past
30 years. In the 1970s, the College established Student
Evaluation Questionnaires and instituted the practice
of seeking outside evaluations of scholarship.
Modifications to legislation from 1977 to 1981 put in
place a system of transparency whereby faculty under
review for reappointment or tenure would receive
copies of all written correspondence to the CFA,
including R&P recommendations, letters solicited by
the College from outside evaluators, and unsolicited
correspondence from students or colleagues. Finally,
over some period of years, the perceived criteria for
tenure seemed to have shifted from a balance that
favored teaching above all other considerations to
one that gave equal weight to teaching and research.
The faculty was invited to consider these trends and
engage in a re-examination of the tenure process.

that the reactivation of a “structure” criterion at the
point of the tenure decision would be a mistake, as
it risked return to an era when the College was
perceived to have a “revolving door” policy.
The conversation among junior faculty also brought
to the fore concerns about the tenure process that
went beyond issues raised in the original memo.
Many of these concerns centered on the lack of
transparency (and the seeming lack of uniformity
across academic divisions) regarding criteria for
evaluating candidates for reappointment and tenure.
To address these issues, the AC - C FA proposed
formalizing an annual conversation between tenuretrack faculty members and their R&P committees
about standards for tenure appropriate to their
discipline, and establishing a “letter on standards”
(to be shared with the CFA) describing expectations for
tenure within each discipline. It was hoped that these
conversations and letters would promote effective
communication between candidates and their R&P
committees, and between R&P committees and the
CFA, about standards of excellence within particular
fields. Ensuing conversations among department
chairs, R&P committees, and the CFA revealed some
hesitancy about generating a document that might
limit discretion R&P committees or the CFA could
exercise in particular decisions. It was noted that
while expectations in some fields are fairly uniform
across candidates (e.g., a book published with a
respected academic press), expectations in other
fields are quite variable, and are influenced by the
nature of the work (e.g., whether it is conducted
collaboratively or solo), by the candidate’s role in
distinct projects, and by the nature of the venues in
which the work is published. As an alternative to
formal letters on standards, the CFA proposed that
departments articulate standards (“markers of
success”) as part of their preparation for external
visiting committees, and that outside visitors provide
feedback about those standards. Because the deans
are closely involved with the external visit process,
they would be part of these conversations. It would
also be possible to bring together cohorts of departments undergoing external review at the same time
to have a larger discussion about standards. As
departments undergo external review over the next
five to seven years, the College will evaluate the
effectiveness of these reviews as a means to clarify—
and ensure the appropriateness of—standards for
tenure across disciplines.

Responses to the CFA’s memo came from faculty at
all ranks. Some took issue with what they perceived
to be the implicit arguments in the memo, namely,
that the current tenure ratio is too high (and works
against the best interest of the College), and that the
system of transparency contributes to the problem
by making it more difficult for R&P committees to
offer candid evaluations of candidates. It was argued
that historical data might tell a different story if trends
in tenure were considered in conjunction with other
trends, including increasing reliance (at Wellesley
as at other institutions) on nontenure track faculty;
increases in the faculty hiring process selectivity;
and the recent emphasis on mentoring and faculty
development. Arguing against the idea that a highly
tenured faculty might lead to a decline in cuttingedge approaches to teaching and scholarship, some
respondents noted that senior faculty members have
played a leading role in curricular innovation, and
have pursued research questions over time that reflect
the evolving nature of their disciplines. The feedback
from faculty as a whole suggested consensus on a
number of points: that Wellesley should value
teaching and research in equal measure in the
reappointment and tenure process; that our
commitment to transparency is a good thing; and
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College policies and procedures; 2) The position of
department chair should be defined as a renewable
three-year appointment normally held by a full
professor; 3) The dean’s office should have a role
in selecting department chairs; 4) The roles and
responsibilities of interdepartmental program
directors with their own faculty appointments
should be comparable to those of department chairs;
5) Department chairs should provide input to the
Advisory Committee on Merit on the departmental
service record of members eligible for merit increases;
6) Chairs should be allocated discretionary funds;
7) The College should provide training and adequate
administrative support to all chairs; 8) Chairs’
compensation should reflect the quality of their
work as chairs; and 9) When appropriate, the College
should consider appointing one individual to chair
two or more related departments.

After a period of virtually no negative tenure decisions
(from 1995 to 1999), the last several years have seen
the appearance of some negative decisions: From
2000–08, nine of the 45 candidates who stood for
tenure received negative decisions; of these nine
decisions, three were reversed upon appeal. During
that same time period, five of the 84 candidates who
stood for reappointment were denied reappointment.
The effect of these negative outcomes is felt throughout the community. Such decisions invariably
generate controversy, feed the sense of uncertainty
about standards used to make such decisions, and
contribute to heightened anxiety and lower morale
among junior faculty. Some community members have
expressed confusion about negative decisions reversed
on appeal; such reversals create the impression of
arbitrariness in the system. Because the CFA deliberations are confidential, community concerns—
especially as they pertain to specific cases—are not
directly addressed. What sort of changes might we
consider to promote confidence and trust in the
decision-making process for tenure and reappointment? How can we as a community deal with the
consequences of appointment decisions that are not
uniformly positive?

These proposals generated considerable discussion
in a series of Academic Council meetings during
2006–07. Some proposals were received favorably,
such as defining chair responsibilities to reflect
current practice, instituting three-year renewable
terms, extending chair responsibilities to include
directors of some interdepartmental programs, and
providing training and administrative support for
chairs. Response to other proposals was mixed.
Some faculty members voiced concern about the
impracticality (especially for small departments) of
requiring that chairs be full professors, and suggested
instead that faculty members become eligible to
serve as chair after some specified number of years
beyond tenure. Others noted the potential threat to
departmental collegiality and egalitarianism posed
by enhancing the power of the chair. Still others
asked for clarification about the dean’s office role
in selecting chairs. The greatest concern was voiced
about chairs having input into the deliberations of
the Advisory Committee on Merit; some felt that
such a practice could be divisive. This part of the
proposal was ultimately set aside. After continued
discussion, an amended motion was passed that
established a consultative role for the dean’s office
in selecting chairs, stated that chairs would ordinarily
be drawn from the full professorate, provided greater
specificity about the responsibilities of chairs, and
extended chairs’ responsibilities to directors of
interdepartmental programs that have their own
faculty appointments.

faculty governance
Wellesley’s shared governance structure gives faculty
an active voice in all aspects of College life. In this
community, authority is more egalitarian than
hierarchical. This value is evident at the individual
departments level, where faculty members have shared
responsibility for effective department functioning.
This feature of departmental culture was a focus of the
governance subgroup of the 2015 Commission. Noting
that some departments fail to function effectively
within this framework, the Commission recommended that the College consider modifying its
governing structure, enhancing the role of department
chairs. The Commission noted that the current
system gives little or no discretionary power to chairs,
and that legislation empowers them simply to
“execute the will of the majority.” The working
group proposed the following changes to strengthen
and expand the role of chairs: 1) The responsibilities
of the chair should be specified in legislation and
include oversight of the departmental program and
the academic experience of students enrolled in
departmental courses; mentoring and guidance of
departmental colleagues; and implementing relevant
53

faculty work life

and administrative responsibilities. Even if the
College eventually responds by reallocating resources,
there may be long periods during which faculty
time, administrative support, and infrastructure are
overstretched.

A concern frequently voiced among faculty is the
perception that time is a shrinking commodity.
Faculty research expectations seem to have risen
over recent years, with no diminishment of teaching
or administrative responsibilities. Cultural and
technological changes have fueled student expectations that faculty will be accessible around the clock.
As a result of these pressures, some faculty feel as
if they have little time for reflective engagement,
limited flexibility to take on new or innovative
p r o jects, and little room to participate fully in the
cocurricular life of the College. The concern about
a time shortage is accompanied by frustration that
time is often spent in ways that are not fruitful, for
example, in committee work that could have been
accomplished without faculty input, or in discussions
about issues about which faculty have little authority
to implement change. These points were highlighted
in the 2015 Commission report, and prompted the
College to devote a meeting of Academic Council to
discussion of this issue in fall 2006. One outcome of
that discussion was a charge to the Agenda Committee
to study the committee system at Wellesley with an eye
toward recommending changes that could make
committee service more effective and meaningful. As a
result of that study, the Agenda Committee identified
several committees that “could operate more effectively with modest reforms”, and others that had
ill-defined missions, “spending their time on lowpriority tasks and operating in ways that demoralize
their members.” The committee made some specific
recommendations for changes in legislation to streamline the committee system, balance committee assignments across the faculty, and make committee service
more meaningful. The committee is expected to bring
legislation incorporating these recommendations to
Academic Council in 2008–09 for consideration by the
full faculty. (See Standard III for related discussion).

Because academic departments/programs are
fundamental organizational units for faculty work
life at Wellesley, the resources and facilities available
to departments have a direct impact on faculty quality
of life. Owing to particular interests and priorities of
donors, some departments have access to a larger
pool of financial resources than others. The quality
of infrastructure varies across campus, with some
departments housed in facilities that have undergone
recent and extensive renovation, while others are in
facilities in need of attention. As discussed more
fully in Standard VIII, the College has recently
c o nducted a detailed facilities plan and has plans
to renovate some campus buildings to address the
most serious deficiencies. In addition, as discussed
more fully in Standard IX, the College plans to allocate
more funds to support institutional priorities and
work to use restricted endowment funds more
e f f e ctively, which may help address resources
inequities across departments.
Policies and principles protecting faculty rights and
governing faculty behavior are articulated in Articles
of Government, in documents housed in the Office of
Human Resources, and in documents housed in the
dean’s office. Academic freedom is protected and
fostered at Wellesley College for faculty at all ranks,
regardless of term of appointment, as outlined in the
American Association of University Professors 1940
Statement of Principles on Academic Freedom and Tenure
with 1970 Interpretive Comments. The College has a
detailed policy against sexual harassment and racial
discrimination that was voted by Academic Council
in 1991 and has recently been revised in accordance
with current state and federal laws as well as best
practices at other institutions of higher education.
Policies concerning a variety of issues affecting faculty
life, ranging from affirmative action to grading
practices, from calendar and deadlines to grievance
procedures, and from benefits to promotion policies,
are published in a variety of venues. Still other practices (e.g., those governing a faculty member’s application for a final sabbatical) have not been codified,
but are established by precedent and made known by
word of mouth. To clarify faculty expectations,
responsibilities, and privileges, the dean’s office, in

There is also some concern about mismatches
between resource allocation at the College and actual
time demands upon individual faculty members and
departments. These mismatches can be exacerbated
by changing student interests, which can develop on
a timescale far faster than the College’s capacity to
respond. The problem is especially evident with
regard to faculty who have responsibilities both within
departments and within interdepartmental programs.
Expanding enrollments within departments and
programs come with increased teaching, advising,
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Lecture Course Without the Lecture”, “Using the
Case Method in the Wellesley College Classroom”,
“Multimedia Assignments in the Curriculum”, “A
Modest Proposal for a Capstone Course Across the
Disciplines”, “Exploring How Professors Navigate
Contemporary Events and Their Curriculum”, and
“Faculty as Learners, Students as Teachers.” The
PLTC also offers faculty opportunity to have their
classes videotaped for review.

collaboration with department chairs, has developed
Wellesley’s first faculty handbook. This handbook
represents a two-year effort to bring together into
one document those policies and procedures that
had been articulated in a variety of sources, and to
clarify and articulate agreed-upon principles and
practices not previously codified. It is hoped that
this handbook will represent the community’s
shared understanding of the principles and practices
governing faculty life, and will serve as a useful
resource both for new and more experienced faculty.

The past 10 years have seen a number of instructional
changes linked to advances in technology. Chief
among these is the use of the FirstClass email system
to extend course discussions beyond the classroom.
More than 85 percent of courses have an associated
FirstClass conference. Course conferences typically
serve as a repository for course materials, including
course readings, which are made available through a
special “e-reserves” conference. Often, conferences
also allow students and instructors to communicate
online about course-related topics and to post
materials of interest to the class, offering students
another way of participating in the class. Beyond
FirstClass, the College helps faculty to design coursespecific technology resources, such as Web sites
used to present images, video and audio clips, and
interactive tutorials and exercises.

teaching and advising
The vitality of the Wellesley College educational
experience attests to the creativity and dedication of
its faculty. At all ranks, faculty members are fully
engaged in the teaching mission of the College and
the academic lives of students. Faculty creativity is
reflected both in the variety of pedagogical approaches
taken in the classroom and in the constantly evolving
nature of the curriculum. In the classroom, faculty
effectively employ not only the traditional modes of
instruction, such as lecture and discussion, but also
problem-based approaches, case-study techniques,
team-teaching, and workshop formats. The Committee
on Curriculum and Instruction reports that, during
the past five years, almost 400 new courses have
been developed (an average of nearly 80 each year).
Outside the classroom, faculty are engaged in oneon-one collaborative projects with students in the
form of independent studies, senior honors theses,
and summer research projects. These collaborative
efforts often culminate in student presentations at
the annual Ruhlman Conference, a campus-wide
celebration of student achievement.

The Committee on Educational Research &
Development (ER&D) provides grants to support
development of new or experimental courses, or to
make extensive revisions to an existing course.
Among other things, these funds may be used for
course materials, research assistance, travel to
conferences related to pedagogy, or participation
in workshops related to the course. In recent years,
members of ER&D have noted a decline in the
number of requests for funds to support new or
experimental courses. The committee has wondered
whether this trend signals a decline in classroom
innovation, perhaps reflecting risk-aversion among
junior faculty or lack of sufficient incentive for
teaching innovation among senior faculty. Others
have suggested that the decline may reflect that the
resource most needed—faculty time—is not available through ER&D (e.g., in the form of funds for
released units to develop new courses). One of our
ongoing challenges is to identify effective ways to
support and promote innovation in the classroom,
and to ensure that such innovation is rewarded.

Support for Pedagogy
The Pforzheimer Learning and Teaching Center (PLTC)
sponsors a variety of programs to help faculty improve
their teaching and support them in implementing
pedagogical innovations. For new faculty, the PLTC
offers a series of seminars providing opportunity to
discuss the challenges of teaching in a setting free of
evaluation. For all faculty, the PLTC offers regular
“shoptalks” where faculty can learn about new
instructional tools, or where they can share insights
with other faculty about particularly successful classroom innovations. Topics have included “Teaching a
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Evaluation of Teaching Effectiveness

faculty also expressed concern about how SEQs
are used by the CFA, how such a large volume of
qualitative data can be effectively processed by CFA
members, and whether occasional harsh comments
from students have a disproportionate effect on the
CFA’s reading of the SEQs. In response to these
concerns the ad hoc SEQ committee, together with the
CFA, generated a proposal to revise the SEQ system
by 1) providing “SEQ-free” space, whereby faculty
members could choose to exclude certain courses
from evaluation; and 2) obtaining other sources of
input about teaching effectiveness at the time of
evaluation by polling all currently enrolled students
who have ever taken a class with an instructor, and
asking them to reflect on the quality of their learning
experience in the classroom. This proposal was
brought to the faculty for discussion in spring 2007,
but did not generate support. So while it is clear that
the SEQ system is a source of dissatisfaction for many,
it is not clear whether improvement will be realized
by modifying the instrument, by changing the manner
or timing of its administration, by enhancing communication between faculty members and the CFA
about how the instrument can and should be used,
or by augmenting the SEQs with other sources of
information, including additional input from faculty
colleagues and from students and alumnae who
have had teaching experiences with faculty outside
of the classroom. In addressing this challenge, we
could benefit from the experiences and insights of
our colleagues at other institutions.

The effectiveness of classroom teaching is addressed
formally through class visits by senior colleagues and
by student evaluation questionnaires (SEQs). At the
time of the last reaccreditation, a new SEQ system had
just been put in place. New features included greater
emphasis on qualitative rather than quantitative
feedback; re-design of specific questions; and
change to online administration of the measure.
There was a great deal of support among faculty for
the new SEQ tool in the first several years of its use.
For example, in its 1997–98 annual report, the Advisory
Committee to the Committee on Faculty Appointments
(AC-CFA) stated, “junior faculty overwhelmingly
supported the changes introduced in the SEQ policy
recently.” Over the past several years, however,
dissatisfaction with the SEQ system has grown, as
expressed by the AC-CFA in an April 2006 memo
to the CFA: “The SEQ remains a source of great
dissatisfaction among tenure-track junior faculty”
and “… there is widespread consensus that better
instruments of evaluation need to be found if the
CFA desires to have an accurate measure of the quality
of instruction in the classroom.”
In spring 2007, an ad hoc committee was charged with
evaluating the SEQ system. A survey administered by
this committee revealed faculty dissatisfaction with
SEQs was widespread. Of 234 respondents, 78 percent
expressed a preference for the SEQ system to be
modified (70 percent) or abolished (eight percent).
Sixty-six percent agreed strongly or somewhat that
SEQs helped improve their teaching, and 51 percent
agreed strongly or somewhat that SEQs had a negative
effect on their teaching. (In other words, some
percentage of the faculty reported that SEQs were
both helpful and harmful to their teaching.) Among
concerns raised in the survey and subsequent community discussions were: the possibility that SEQs
are harming the quality of teaching by creating an
incentive for faculty to please students rather than to
do what is in students’ best interest; the demoralizing
effect on faculty of SEQs that are administered for
every course in every semester; the possibility that
SEQs are stifling creativity and risk-taking in the
classroom; the limited usefulness of an SEQ tool that
poses the same set of questions for all courses; the
concern that the timing of SEQs (end-of-semester
and into reading period) compromises the quality of
feedback obtained; and concern that SEQs are given
too much weight in the evaluation process. Some

Academic Advising
Faculty members are key participants in student
advising at Wellesley College. (The student advising
system is described more fully in Standard VI.) The
system of first-year advising was modified in 2007.
Prior to that time, students were asked to seek out a
faculty advisor in their first semester at the College.
To provide first-year students with a faculty contact
prior to matriculation, the new system assigns faculty
advisors to students during the summer before they
arrive at the College. The advisor makes contact with
the student over the summer and stays in touch with
her throughout her first year and into the second year
to the point where she chooses an advisor in her
major, assisting her with course selection and with
any other issues that arise during her transition to
college life. The faculty assignment process is such
that, in any given year, about 100 members of the
faculty are asked to take on first-year advisees; thus,
56

in a two-year cycle, most faculty members are called
upon to serve in this capacity. This process ensures
that responsibility for first-year advising is shared
equally across the faculty and that students have
faculty advisors available to them during the sophomore year. Under the former system, by contrast,
faculty members teaching introductory courses took
on most of the first-year advising responsibility
because they were the faculty most likely to be selected
by first-year students, and students were often
uncertain whether they had an advisor in the sophomore year. While acknowledging that the current
system addresses these concerns, some faculty
members have suggested that it promotes ineffective
advising relationships. In the absence of regular
contact in the classroom (which occurred under the
former system), some faculty members find the
current system leaves them with little sense of how
their advisees are doing, and makes it more difficult
for them to maintain contact with their advisees. At
the conclusion of the first two-year cycle, the College
will review the new first-year advising procedure to
determine whether it is operating effectively.

readily available to interested faculty members. Some
faculty members have suggested that these awards
might be more effective if they were available in larger
amounts and were awarded competitively; such
proposals are currently under consideration by the
Academic Planning Committee. Research support
for new faculty in the form of start-up funds has
increased dramatically in recent years, with more
than $2.2 million expended in the last five years
compared to about $1 million in the previous five
years. These funds support research-related travel,
supplies, and equipment, and enable new faculty
members in the sciences to establish state-of-the-art
research laboratories.
The early and sabbatical leave programs reflect the
College’s commitment to providing faculty members
with time for sustained devotion to scholarship and
creative activity. The early leave program allows
tenure-track faculty members to apply for a year-long
leave after their third year in service to the College;
this leave provides an important opportunity for
junior faculty to solidify and deepen their program
of research in advance of a tenure evaluation. The
sabbatical leave program allows tenured faculty to
apply for a semester leave after six semesters of
teaching, or a year leave after six years of teaching.
Both types of leaves are subject to approval by the
CFA. In order to obtain a fully funded leave (100
percent salary and benefits) faculty are required to
conduct a strenuous search for outside funding,
defined as three applications to funding institutions.
Faculty also have the option of applying for a yearlong (or a semester-long) leave at half salary and
benefits; for this purpose, they are not required to
conduct a strenuous search for outside funding.
Historically, few faculty members have taken advantage of the latter option, presumably because most
do not have the financial resources to do so. The
sabbatical program was modified this year to provide
an additional option whereby tenured faculty may
apply for a single semester of fully funded leave after
six years of teaching without making applications for
outside funding. This change was made in recognition
that there may be periods in a faculty member’s life
when his or her research program has stalled. At
such a time, the faculty member may not be in a
position to make competitive applications for outside
funding, but may be poised to take advantage of
the opportunity provided by a sabbatical to revitalize
his or her research program.

Students are required to declare a major in their
sophomore year. Recent changes have made it possible for all students to declare the major in the fall
(rather than the spring) of their sophomore year,
and require a fall declaration for students who are
planning to travel abroad during their junior year.
Each student chooses a major advisor from among
faculty in the department or program of the major.
Faculty advisors meet with students on a minimum
of two occasions to review her course selection: once
at the time the student declares the major, and again
during her senior year when she confirms the major.
Typically, faculty advisors meet with students on
other occasions as well to discuss ongoing coursework, assist with plans for graduate study, or discuss
post-graduate career opportunities.

faculty scholarship and
creative activity
Scholarship and creative activity are central to the
work life of Wellesley faculty members, and the
College provides generous resources in support of
such activity. Over the past 10 years, internal faculty
research awards and conference travel grants have
doubled. Although individual awards are relatively
small (in the range of $2,000–$3,000), they are
awarded on a noncompetitive basis and so are
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Other changes in the sabbatical leave policy have
come in response to recent discussions about what
constitutes “meritorious” scholarly activity. The legislated purpose of the sabbatical leave program is “to
provide teachers with opportunities for scholarly
development and contacts, which shall contribute to
their professional effectiveness and to the value of
their later service to Wellesley College.” While the
Committee on Faculty Appointments has interpreted
this legislation to mean that leave policy supports
projects that constitute original contributions to
scholarly knowledge or understanding, some senior
faculty members have argued that the legislation
permits pedagogical research projects or projects
directed at a non-scholarly audience (for example,
textbooks or general interest books). The latter sorts
of projects, it is argued, are well suited to senior
faculty who have accumulated a wealth of knowledge
and experience in a field, and are in a position to
disseminate that knowledge to a broader audience
or generate a pedagogical framework within which
that knowledge can be conveyed most effectively. As
a result of discussions about this issue, a recent
re-articulation of the sabbatical leave policy allows for
the possibility that senior faculty may be supported
to conduct such work. The tension has not disappeared, however, as it is unclear that the breadth of
activities permissible for sabbatical leave would all
be viewed as meritorious in the context of promotion
or merit evaluations.

stand-alone category for independent student
research. The College is paying increased attention
to the role of student research in a faculty member’s
work life, both to ensure that appropriate resources
are available to support such work, and to be certain
that our reward structures recognize the value of
such work alongside other contributions in teaching,
scholarship, and service. In particular, the Academic
Planning Committee is considering a variety of mechanisms that might be used to address this issue.
It has been noted in recent years that the pull of the
external research community has increased. Faculty
members hold leadership positions in academic
organizations and societies, serve as editors for
major academic journals, and are affiliated with
off-campus research institutions, often having parttime research “homes” at those institutions. These
activities reflect the quality and depth of faculty
members’ scholarly engagement, and signal the
esteem in which they are held by their colleagues in
the wider research community. We recognize that such
accomplishments are the mark of an outstanding
faculty of teacher-scholars, and realize that experiences that enhance the scholarly lives of faculty
may benefit students as well. We wonder, however,
about the potential costs associated with research
demands that of necessity pull faculty away from
campus, and have considered ways that we might
provide increased outlet for some of those research
efforts on campus.

For many faculty members, research and teaching
come together in the context of collaborative
research projects with students. Such projects may be
conducted during the academic year, Wintersession,
or the summer, and are often linked to the faculty
member’s program of research. While these projects
often represent one of the most rewarding aspects of a
faculty member’s work, efforts to make such research
accessible to students and enable them to be active
contributors to the work may effectively reduce the
research productivity of the faculty member. The
degree to which faculty members provide (or are
expected to provide) collaborative research opportunities for students varies across disciplines, and
may in practice vary even within a given discipline.
Because of the considerable time investment that
such projects require, it is important that these
efforts be appropriately recognized and rewarded.
In a modest effort to raise the profile of student
research in a faculty member’s portfolio, the faculty
“Activities Sheet” has been modified to include a

A successful effort of this sort has been realized in the
Newhouse Center for the Humanities, established in
2006 to promote “innovative, imaginative, and
influential research and teaching in the humanities”,
and to “create a dynamic and cosmopolitan intellectual
community.” The Newhouse Center brings resident
research fellows to campus each year and hosts the
Mary L. Cornille Distinguished Visiting Professor in
the Humanities and the Newhouse Visiting Professor
in Creative Writing. The Center sponsors a lecture
series, and has established the “Common Text
Project” in which a text forms the basis of a series of
events including group discussions, guest lectures,
films, and performances. The Academic Planning
Committee is considering ways in which the kind
of on-campus intellectual community promoted by
the Newhouse Center might be replicated in other
disciplines across campus.
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STANDARD VI:
the students

the student body
Admission and Financial Aid
Wellesley’s admission program is organized to
attract and enroll the most academically able group
of young women from across the country and around
the world. Wellesley’s outreach efforts support our
mission by providing information about Wellesley to
students from different geographic, socioeconomic,
racial, ethnic, and cultural experiences. Wellesley’s
continued commitment to need-blind admission
for U.S. citizens and permanent residents, and the
addition of more funding for non-U.S. citizens,
have contributed to our success in expanding the
applicant pool and increasing the quality and
diversity of enrolling classes.

From 1999 to 2008, applications to Wellesley
have increased by 41 percent. As a result, we have
become even more selective, admitting 35 percent
of applicants versus approximately 42 percent
in 1999. The academic strength and diversity of
matriculating students have also increased during
this same timeframe. The quality of enrolling
students, as measured by standardized test scores,
has improved from a mean of 1,350 in 1999 to
1,366 in 2008.

applicants, admitted students, and matriculants—wellesley 1999–2008
Applicants, Admitted Students and Matriculants - Wellesley 1999 through 2008
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appraisal

The ALANA (African American, Latina, Asian, and
Native American) applicant pool has grown by 70
percent since 1999, resulting in increasing diversity
in enrolling classes over the past nine years. Thirtyfour percent of enrolling students in fall 2000 were
ALANA. In 2008, 46 percent of the enrolling class
is ALANA, with notable increases in the African
American, Latina, and Native American populations.
Wellesley’s incoming classes are diverse in ethnicity
and race as well as language; the first-year class
typically has between 35–40 languages spoken at
home. In 1999, a generous gift from a donor resulted
in increased scholarships for international students
who are graduates of United World Colleges, and
an increase in full scholarships (from 10 to 15) to
other non-U.S. citizens requiring financial aid.
International students enrolling in fall 2008
represent 35 nations and constitute eight percent
of the enrolling class. Finally, it is important to note
the presence of a group of non-traditional aged
students at Wellesley in our Davis Degree Program
for students. There are currently 48 candidates in
the program, which enrolls 15–20 new students each
year, who bring a wide range of life experiences to
campus as they pursue the same academic programs
as traditional-aged students.

• The 2015 Commission’s year-long inquiry into
the College’s future identified opportunities for
securing Wellesley’s strength in 2015 and beyond.
With a clear commitment to educating women in
a single-sex environment and the goal “to make
of Wellesley’s diversity a special strength,” the
Commission report provides the admission office
with direction and specific priorities to frame a
strategic plan for 2015. While admission efforts
have obviously focused on these particular goals
in current planning and outreach, the report
highlights ongoing discussion of changing
demographics and anticipated challenges of
attracting, enrolling, and educating the next
generation of Wellesley women. Specifically,
we need to better understand the changing
environment of college admission, as well as
shifts in demographics and student behavior, and
their impact on recruitment and admission.
• Eight years ago, Wellesley undertook an extensive
market study, analyzing environmental factors
including increased competition for the best and
most diverse body, and the increasing importance
of financial aid in families’ decisions about college.
The resulting analysis allowed us to more clearly
articulate our mission to potential applicants,
improve communication with multiple constituency
groups, and successfully change financial aid
policies. In 1999, following an admission market
study regarding affordability, Wellesley increased
grant aid up to $2,000 per year for each eligible
student, thereby decreasing a student’s overall debt
by as much as $8,000 over four years. We were the
first liberal arts college to make such a change to
our financial aid policies, believing that graduating
with less debt gives students greater choices in
their post-Wellesley plans. Maximum student
loan levels at Wellesley have decreased 34 percent
over the past eight years. In 1998–99, a student
could graduate with a maximum four-year loan
level of $19,400. For the class of 2008, the
maximum four-year debt is $12,825. The
maximum four-year loan level for students
in the lowest income bracket is $8,600.

Retention and Graduation
Retention rates, measuring the percentage of
students who return at the beginning of the
sophomore year, have fluctuated between 94 and
96 percent since the last report was submitted in
1998. There does not seem to be a pattern to these
percentages; the rates for classes entering in 2005
and 2006 were 95 percent and 96 percent respectively,
while the two years with 94 percent retention rates
were for classes entering in 2003 and 2004.
Four-year graduation rates have varied from a low
of 82 percent for students who entered in 1994 to
a high of 88 percent for those entering in 1999 and
2000; the class entering in 2003 had an 83 percent
four-year graduation rate. The six-year graduation
rate reveals fluctuations between 90 percent and
93 percent.

Beginning with the 2008–09 academic year, we will
further enhance our already generous financial aid
policy by eliminating loans for students with the
greatest financial need and lowering loan packages
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projections

by one-third for many other students. Specifically,
our new policy will: eliminate loans for students
with the greatest need, those from families with
calculated incomes under $60,000 as well as all
international financial aid recipients; lower loans
by one-third for students from families with
calculated incomes between $60,000 and $100,000
(their required loans will total no more than $8,600
over four years); and enable eligible students from
families with higher incomes to continue to benefit
from our low loan packages, which cap the fouryear maximum debt at $12,825.

• Begin implementing recommendations from the
admission market study, including enhancing our
Web presence and developing clear and consistent
institutional language regarding affordability,
academic excellence, diversity, and outcomes.
• Maintain commitment to need-blind admission
and financial aid policies to ensure continued
quality and diversity of the student body.
• Monitor effectiveness of enhanced financial aid
policy on access, enrollment, and diversity of
student experiences as well as on Wellesley’s
competitive position.

• Wellesley has exceptional strength in the marketplace, yet the 2015 Commission report accurately
identifies the need to raise our visibility in areas
where we are not well known and to be more
creative in reaching out to the next generation of
young women. In response, the admission office
undertook a market research study in fall 2007
with the following goals: 1) provide a data-based
context from which to interpret and act on findings
of the 2015 Commission; 2) assess our reputation
and competitive position, including how the
competitive set has shifted over the past decade;
and 3) evaluate and improve admission communications. The study was completed in fall 2008; a
review of the research analysis is underway in
order to plan and implement recommendations
for the next recruitment cycle.

• Continue the work of the enrollment committee and
further enhance communication and data exchange
among key administrative and academic offices.
• Further develop models for more accurately tracking
and projecting enrollment.

student life
Student life at Wellesley contains a rich and varied
set of programs and services. With Wellesley’s
commitment to educating women “who will make a
difference,” it is not surprising that we value student
leadership development in all aspects of the College
experience. Wellesley has always been a residential
college, and residential life is central to our learning
community. The diverse student body reflects the
importance we place on diversity; the College is
committed to fostering an environment supporting
and celebrating that diversity as well as employing
it as a vital part of the learning process

• In 2003, the College convened an enrollment
committee to review fluctuations in leave patterns
and their impact on housing capacity and revenue
generation. The committee included representatives
from registrar, class deans, dean of student life,
finance, financial aid, housing, residential life and
study abroad. The committee’s early work resulted
in identifying specific shifts in enrollment among
particular populations of students (FTE Davis
Scholar population; disparities in balance between
students studying abroad in the fall and spring);
and greater communication among all offices
involved regarding data, deadlines, and projections
of leaves. In more recent years, the group has
convened occasionally to review enrollment for fall
and spring semesters, discuss enrollment goals,
and identify additional methods for improving
communication with students around leaves
and returns.

The programs and services provided by the Division
of Student Life create a community that integrates
the curricular and cocurricular, enabling students
to thrive academically, become empowered, and in
turn, empower others through service and leadership.
Cocurricular activities extend classroom learning by
providing an arena for students to put into practice
what they have learned. In addition, student experiences outside of class inform classroom learning.
The division consists of the Office of Advising and
Academic Support Services, comprised of the Office
of the Class Deans, Office of Disability Services, the
Davis Scholar program (for non-traditional age
students), and the Pforzheimer Learning and
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Teaching Center; the Office of Religious and Spiritual
Life; the Office of Residential and Campus Life;
Health Services and the Stone Center Counseling
Service; the Center for Work and Service; Slater
House and Advising to International Students and
Scholars; Harambee House and Advising for
Students of African Descent; Advising for Latina
Students; and Programs and Services for Lesbian,
Bisexual and Transgendered Students.

Since 1999, there have been five different administrative structures including three different deans of
students and two periods when the associate dean of
students served as interim dean for an academic year.
The frequent leadership changes have been both an
asset and a challenge: Each leader brought different
expertise and perspective that enriched the work of
the division; however, the relatively rapid turnover
also created a degree of uncertainty and disruption.

The division’s work is guided by its mission
statement: “The Division of Student Life guides
and fosters the intellectual, ethical, personal, and
social development of Wellesley students as they
explore their place and purpose as engaged learners
in a diverse and interdependent college and world.”
Departmental work focuses on fostering student
development and enhancing student academic success.

The goals of the new Dean, developed in collaboration
with the divisional leadership, include a articulation
of how the values noted in the mission statement
contribute to student development and how cocurricular programs and services relate to those values;
a resumption of the departmental review process
to include Disability Services, the Center for Work
and Service, Advising for International Students
and Scholars, Student Activities, and information
services for the division; and a more strategic use of
the budget to achieve divisional goals and advance
institutional priorities.

This past decade can be characterized by a divisional
focus on organizational self-inquiry and assessment,
as well as College-wide examination of core values
related to student experience. In 2001, then-president
Walsh formed a cross-constituency student life task
force and charged the group with identifying possible new initiatives. Those initiatives included: creating a student life advisory committee, reviewing the
honor code, and assessing student wellness and
closer partnerships between the Division of Student
Life and the Office of the Dean of the College. (Many
of the findings and recommendations from the
departmental review reports and the task force are
addressed in subsequent sections of this standard.)

Over the past 10 years, major themes for the division
included: a focus on community and community
standards (student engagement, residential living,
the honor code, the campus center, and multifaith
program); wellness, advising, and academic support
services; and experiential learning.

the wellesley community
Residential Life

New student life leadership prompted departmental
reviews. Since 2005, the division has reviewed the
Office of Religious and Spiritual Life, the Davis
Scholar Program, the Office of the Class Deans,
the Pforzheimer Learning and Teaching Center,
Residential Life, Health and Counseling, and
multicultural departments. Assessment data from
the Office of Institutional Research (OIR) and national
surveys informed each review. An external visiting
committee reviewed self-study reports and met with
constituencies. Many recommendations served as
templates for both organizational restructuring,
and, when appropriate, resources allocation and
goal setting. Going forward, departments will review
and revise their mission statements in line with the
divisional mission and a focus on student learning
and cross-departmental collaborations.

Wellesley’s diverse and vibrant students pursue their
education and contribute to the life of the institution
in dynamic ways. With more than 95 percent of our
students in residence, community spirit developed in
the halls is substantial. Fifteen residence halls and
six houses of various sizes, staffed by 13 professional
resident directors, provide housing for more than
2,100 students yearly. Over the past 10 years, we
have regularized practices and policies that structure
residential living across the 15 larger halls. Student
participation in the College governance and leadership
is an important component of student cocurricular
experience and is embedded in the residential community. Beginning with an introduction to residential
living, our students are invited to engage in the life
of the community by participating in weekly house
council meetings. These meetings involve more
than 300 students and are emblematic of Wellesley’s
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commitment to teaching students deliberative
democracy and civic engagement. Residence halls
are staffed with a selected group of student leaders:
15 house presidents, 70 residential assistants, and
three resident managers, all of whom are volunteers.
In addition, upper-class women serve as first-year
mentors, providing support and guidance to a group
of first-year students throughout the fall semester.

students. Additionally, in 2005, the full-time position
of advisor to students of African descent and director
of Harambee assumed responsibility for serving as
a class dean for half of a class. Often over the past
years, students have voiced concern that the 10-hour
support position of director of programs and services
for lesbian, bisexual, and transgendered students
needs to expand, despite adoption of a flexible model
for added hours. In addition to serving as resources
for students, these advisors support student leaders
of cultural groups and provide cocurricular programming focused on enhancing the student experience,
and coordinating an orientation program to introduce
new students to the complexities of living in a
diverse community.

Student Leadership
Students serve as representatives on many campus
governance committees and many participate in senate,
the weekly meeting of the student government, called
College Government (CG). Students sit on nine of
the 16 Academic Council committees. CG cabinet
members and at-large representatives attend
Academic Council and vote on agenda topics related
to their constituency. Of the 12 board of trustee
committees, students are voting members on six.
Within the past 10 years, a new leadership group,
Unity, was established to flag priority issues for the
community and promote shared problem-solving
between administration and student leadership.
Beginning in fall 2001, a student life advisory
committee was formed to provide consultation to
the dean of students; this cross-constituency
committee includes six students.

These four advisors and three other student life
colleagues comprise the Cultural Advising Network
(CAN). This group addresses issues of campus
conflict in a strategic and active manner; for example,
the group explored and proposed a multicultural
competency program and dialogue program, and
responded to achievement gap data (as described
in Standard IV).
In 2001, Wellesley shifted from a model combining
international education and advising to the international community to two separate roles, moving
international education into the portfolio of the
dean of the college. This change allows the advisor
of international students and scholars to focus on
programming for the entire community and collaborate more with faculty. The number of students
coming to Wellesley from abroad has increased, as
has the amount of federal regulations related to their
education. This year, the advisor launched a new peer
leadership program for international students to
focus mentoring by world regions.

Diversity
The Wellesley student body is diverse in race, culture,
sexual orientation, religious identity, gender identity,
and socio-economic background. Wellesley’s needblind admission policy enables us to recruit and
maintain a student body from a wide range of
e c onomic backgrounds. As one of the most diverse
small colleges, our student body is eight percent
international, six percent African American, 26 percent
Asian American, and seven percent Latina (2008
Factbook). Over the last 10 years, the group identifying
as mixed race has increased, as has the number of
students engaged in activities related to lesbian,
bisexual, and transgender issues.

Campus Center
A multi-year, multiconstituency committee developed
the program for the Wang Campus Center, which
opened in 2005. The mission of the campus center is
to enable faculty, students, and staff to play and work
together in common space; to give student organizations flexible meeting space; and to allow small and
large students groups to gather spontaneously and
for planned events. Students are the predominant
constituency utilizing the space, particularly in the
evening, but increasing numbers of faculty and staff
host meetings and special events there. The building
houses offices for student activities and CG.

The College’s support for under-represented student
groups became more robust in 2001, with the expansion from 10-hour advisors for Latinas and students
of Asian descent to two full-time advisors: a director
of multicultural programs and services and advisor
to students of Asian descent, and a director of multicultural programs and services and advisor to Latina
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than 50 percent of students consult with residential
life staff and 70 percent attend floor or hall
sponsored events. Seventy-four percent of seniors in
2008 were generally or very satisfied with the sense
of community in the residence halls. The design of
our newer residence halls encourages c o m m u n i t y
gatherings, while some older halls lack space to fully
accommodate hall meetings. More than 80 percent of
seniors consistently are generally to very satisfied with
our housing facilities, while the same percentage are
generally to very satisfied with our student housing
office and services. The majority of hall space includes
double and single rooms with shared community
bathrooms. Some students would prefer a wider variety of living options, such as suites or apartments.

Organizationally, the campus center is in the portfolio
of the vice president for administration and planning.

Multifaith Program
Wellesley’s multifaith program is a nationally recognized program integrating religious diversity and
spirituality into our educational program. This
program is coordinated by the Office of Religious
and Spiritual Life (ORSL) and includes a dean of
religious and spiritual life, a religious life team of
chaplains and advisors, and a multi-faith student
council. The office offers a series of programs on
interreligious understanding, dialogue, and conflict
resolution. In addition, community members are
invited to discover common spiritual threads through
educational programs on moral, ethical, spiritual,
and life issues, and through community celebrations
held in the chapel and multifaith center. To provide
the College community with appropriate sacred spaces
for religious and spiritual practice, exploration of
religious diversity and spirituality, musical performance, community gathering, and educational
programming, Houghton Chapel was renovated
and a new multifaith center opened in fall 2008.

• Over the past 10 years, division members have
developed more position-specific leadership training
for students. Currently, students who serve as firstyear mentors, academic peer tutors, members of
the residential life team, CG leaders, and club
presidents each have a training particular to their
group, but with much overlap in general leadership
training. Owing to budgetary constraints in the
past 10 years, student leader training programs
prior to the start of the academic year were shortened. Though we usually have ample applicants to
fill positions, some students cannot apply for these
voluntary leadership positions because of the need
to work to financial obligations. The issue of leadership in relation to student wellness and academic
achievement is of concern and is discussed in the
subsequent wellness section. Finally, there are no
general training programs for first-years and sophomores to help them develop leadership skills.

Honor Code
The community’s strength depends on the degree
to which we expect students to take responsibility
for both their own individual actions and for the
welfare of the College. The honor code proclaims the
College’s commitment to the importance of integrity
in teaching, learning, and community life. In the
early 2000s, there was a major revision of the honor
code and procedures addressing potential violations.
One tenet of this revision was that the code be
reviewed every four years, so an additional review
occurred in the 2007–08 academic year (for a full
discussion see Standard XI.)

• Although the College has been successful in creating
a diverse student body, there is concern regarding
the climate on campus. Survey data indicate varied
reactions to campus diversity efforts. As noted in
the 2007 senior survey: “While many students
celebrated campus diversity and felt that they had
learned a tremendous amount from peers with
different backgrounds and different views, others
bemoaned the self-segregation that negates some
of the benefits of campus diversity. They felt that
the various cultural organizations encourage
such segregation and wanted more opportunities
to interact across cultural lines and debate controversial issues.” When asked to evaluate their entire
educational experience at Wellesley, African
American, Latina, and international students

appraisal
Survey data indicate that seventy-three percent of
students are generally or very satisfied with the sense
of community on campus.
• The 2007 residential life review noted that professional resident directors and student hall leaders
serve important functions, including supporting
students in crisis. Survey data indicate that more
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more often rate the experience fair or poor
compared to Asian American and white students
(2007 Enrolled Student Survey).

• Many members of the community enjoy the campus
center, believing it has created a new crossroad. The
advisory board of students, faculty, and staff, meets
regularly with the building director to insure it
fulfills its mission. A year after the building opened,
most seniors surveyed indicated that they appreciated
the center’s interesting nooks; the bookstore, mail,
and food service venues; as well as the fact that it
is open 24 hours a day (2006 Senior Exit Interview
Report). Some faculty and staff experience the
building as being remote, in part because it resides
in an area of campus that previously housed only
the power plant and a parking lot. Efforts to
encourage further faculty and staff use include
designation of a lunchtime faculty and staff dining
room and institution of a monthly pub night.

The multicultural advisors find CAN a useful support network but do not feel they have the authority
to institute College-wide educational programs.
Students express the need for more advising, particularly for the lesbian, gay, bisexual, and transgendered student population. In focus groups, students noted the value of the cultural advisors’ work
in supporting individuals and student organizations,
while also advocating for a unified multicultural
office. A need is expressed for an office focusing
goals across departments and coordinating collaborative multicultural programming. Additionally, students lament the lack of space to celebrate the
College’s commitment to diversity and multiculturalism; space allocated to cultural advisors and their
groups is inconsistent in size and scope. The multicultural review committee noted the
“tension between mediating identity and community,
diversity and commonality, and safe cultural spaces
and open integration spaces” (External Review of
Multicultural Services, May 2007).

• The 2005 review of the ORSL reinforced the
importance of a renovated chapel and new multifaith space. It further suggested that the College
find ways to stabilize program funding, reduce the
need for fundraising by the dean, and develop a
set of indicators to assess program outcomes.
Endowed funds raised during the Wellesley
Campaign significantly addressed funding issues.

projections

In addition to programs and services provided by
cultural advisors, CG prioritizes diversity through
an elected cabinet position of multicultural affairs
coordinator. This student coordinates the Campus
Wide Diversity Initiative (CWDI), a group of representatives from residence-based house councils
and multicultural organizations on campus. The
CWDI provides educational programs around
issues of diversity on campus and sponsors an
annual diversity conference, the Ally Convention,
now in its fourth year. Many cultural groups put
on yearly cultural shows, with the support of their
advisors, to celebrate and educate about their
culture. Over the past 10 years, the number and
scope of these programs have evolved such that
students from many cultural backgrounds are now
participating in the shows; for example, the fall 2008
Slater International Show had 165 participants, many
of whom were not international students. While
students are proud of their organizations and their
programming, some believe that the administration
has passed responsibility for multicultural programming to student organizations.

• In response to the fall 2007 review of residential
life a pre-planning group began work on creating
a master plan for residential life. The master plan
will inform a review of the residential life mission
statement, philosophy, and program model. A
major focus of the new model will emphasize
integrating residential life with other aspects of
students’ lives, such as academic and wellness
programming. Pending funding, residential halls
will undergo major renovations based on the
program model. In addition, hall renovations
will address the current lack of diversity in living
options. A regular program of evaluation and
assessment will be added.
• In the next five years, we will conduct an inventory
of current leadership programs and survey best
practices in order to develop a consolidated leadership training program. Although the current fiscal
climate limits our flexibility to begin offering
compensation for student leaders, we will begin to
consider possible options making these positions
accessible to a wider variety of students, particularly
those with financial constraints. Additionally, we
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will consider implementing a broader program
focusing on general leadership targeted to firstand second-year students to help prepare them
for defined leadership positions.

Campus Engagement
Wellesley students engage in academics, community
life, and activities beyond the campus with ambition
and drive. In a typical year, CG supports more than
150 student organizations. Seniors reflecting on
their personal growth note increased confidence,
open-mindedness, and assertiveness resulting from
on-campus leadership experiences. The 2007 enrolled
student survey data notes that 90 percent of respondents participated in at least one extracurricular
activity, and two-thirds in more than one. Wellesley
students report higher numbers of hours spent in
cocurricular activities compared with students at
some of our peer institutions. At a recent focus
group, students shared the following: “People I
met in cultural organizations helped to shape my
academic trajectory”; “Extra-curricular activities
provide an outlet for students with specific interest
that they don’t want to pursue academically”; “Extracurricular activities provide balance and connection
with other students.”

• A March 2007 review of multicultural programming
outlined the need to expand the program to achieve
the goal that cocurricular programs support
developing competencies students need to be full
participants in a vibrant, multicultural community,
as well as offering support to under-represented
group. The reviewers recommended that the
College assess and revise operational structure,
staff roles, and responsibilities, and allocation of
resources, programs, and space, in order to meet
changes in our student body, particularly as more
students identify as multi-racial and transgendered.
One goal will be to use the multiplicity of students’
identities to establish commonalities and interconnections. This work will be critical for implementing
one of the key recommendations of the review
team, “to make sure that the institutional commitment to diversity is expressed and manifest.”
• Continued assessment of financial assistance for
international students will be important.

Social Life

• Evaluation of the campus center will continue for
the duration of its life. It was constructed to accommodate changing needs, and in that respect, the
program will never be completely finished.

Despite attendance at many activities, at times
students desire different social interaction—often
defined as “hanging out time” with friends. The
2007 senior exit interview data provides the following
summary regarding social life: “Social life on campus
was described variously as abysmal or satisfactory,
even good, if the student preferred low-key evenings
hanging out with friends or had a way to connect
with students at other area schools.” CG hosted a
social life forum in 2005 where they encouraged
students to take more responsibility for the kind of
social life they desire. Students note the limited
opportunity for spontaneous gatherings because space
is often booked for events. Students are regularly
drawn off-campus for their weekend social life by
our proximity to Boston and other colleges and
universities. The campus offers bus transportation
into Cambridge and Boston throughout the week.
Students express a desire for more communitywide celebrations.

• The multifaith program will focus on extending
its reach on religious diversity and dialogue to a
broader range of students. To achieve this goal, a
wide range of activities are underway or in development, including monthly dinner and dialogue
programs on religious and spiritual themes; the
Art and Soul Café, a coffee-house style program
highlighting spiritual themes through the arts;
collaborative exhibits with the Davis Museum and
Jewett Arts Center on themes of religion; and a
lecture and academic conference series on religion
and society co-hosted with academic departments
and held in the multifaith center. In addition, the
ORSL is piloting an online dialogue program,
created by the dean of religious and spiritual life in
partnership with software development company
Ideologue Inc., that enables students to participate
in difficult dialogues around controversial subjects
in a positive and creative context.

Typical of college campuses across the country, some
student socializing involves alcohol. In 1999, the
student life division charged a committee with
writing an alcohol and drug policy clearly articulating
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a guiding philosophy and plan of action to address
violations of the policy. The policy includes a medical
amnesty clause exempting students who seek help
for themselves or friends from judicial proceedings
based on the initial alcohol or drug policy violation.
An alcohol and drug hearing board was created to
address concerns about the number of students
involved in unsafe substance use and to implement
a consistent campus policy.

more on education and outreach, and reallocating
staffing to cover high-use times and eliminate services
at low-use times in the health services. We hired a
consultant with expertise in higher education health
care management to assist in planning for potential
service adjustments. The largely underutilized
overnight infirmary service closed at the end of
spring term 2008 with needed medical services
provided through MetroWest Natick Hospital. The
health service has extended clinical hours from
4:30pm to 7pm Monday - Thursday, and is open on
Saturdays from noon to 4pm. (Formerly there were
no early evening or weekend clinical appointments;
only an RN was available for infirmary issues.) The
three-quarter-time director of health education shifted
to a full-time position with assistance of a half-time
health specialist. A part-time community outreach
nurse educator position was established, and a fulltime staff psychologist and coordinator of groups
and outreach services joined the counseling team.

A shift to a 24-hour locked residence door system
was made as part of efforts to address issues of social
life and safety. The implementation of the system
eliminated the need for mandatory bell desk system
in residence halls. Subsequently, residence judiciary,
which most often addressed violators of the mandatory bell desk policy for residents, was disbanded.

Wellness Committee
Subsequent to the 2001 student life task force, a
cross-constituency wellness committee was formed
to assess data, identify existing programs, and create
new programs to engage students in behaviors
improving their health and reducing the negative
impact of stress. To support this work, the generous
gift of a donor provided cardio-vascular equipment
to a residence hall in each living complex, and a
reducing stress/enhancing learning program runs
yearly to teach students skills to develop clarity and
centeredness and improve mental resilience.

Emergency Management
National, local, and campus incidents have increased
awareness of and concern for student mental health.
Several new administrative structures have been
established to respond to student needs and campuswide emergencies. An emergency management
group, formed in 2001, chaired by the chief of police
(who reports to the vice president of administration
and planning), has established protocols for
addressing campus crises ranging from natural
disasters to those created by human involvement.
Additional emphasis has been placed on timely
notification by a mass notification system that uses
various media to alert the College community of
a significant campus crisis.

Health and Counseling
The health service is directed by doctor and operated
by a part-time doctor, full- and part-time nurse practitioners, and registered nurses. The counseling service is directed by a counseling psychology Ed.D. and
managed mainly through the work of social workers
and psychologists and with the support of a clinical
training program that includes five trainees in the
fields of social work and psychology. A consulting
psychiatrist, working part time, supervises clinical
nurse practitioners (one part time and one a full
time). Through the counseling center, these staff
provide assessment and when relevant, prescriptions
for psychiatric medication.

Launched in 2006, the Deans’ Advisory Committee
(DAC) provides structure for student life administrators
and the chief of police to collaboratively and comprehensively address the needs of students experiencing
academic or personal difficulties. The DAC meets
weekly to review plans of actions related to students
of concern, and as appropriate, to expand outreach
efforts to multiple departments and provide a more
comprehensive response.

In response to a trend of increasing use by students
of the health and counseling services, we conducted
an external review in fall 2005, evaluating the
structure and scope of services. Recommendations
included reallocating resources in both areas to focus
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Physical Education, Recreation, and Athletics (PERA)

appraisal

A commitment to student physical well-being, an
important component of the educational program
since our founding, continues to be a focus for
the Physical Education, Recreation and Athletics
Department. PERA strives to engage and challenge
all students through a diverse physical education
curriculum, varied types and levels of recreation
programs, and competitive intercollegiate athletics.
Wellesley affirms the physical education graduation
requirement as an essential component of a liberal
arts education, as physical activity enhances intellectual
success, good health, and balanced living. Organizationally, PERA reports to the dean of the college.

• Survey data indicate that more than 70 percent of
students believe they successfully manage their
time, balancing academic and cocurricular activities.
Students willingly engage in these activities, undertaking them with great pride, yet at the same time,
share concerns about high levels of stress. Students
report feeling stressed by the sense of obligation
to live up to the standards and examples of high
participation that exists in student culture. Some
students privilege their cocurricular activities to
the peril of their academics. While the vast majority
of students report that their general health is quite
good, survey data also indicate an increase in
students’ self-evaluation that stress negatively
impacts their academic performance. Students
admit that stress is often self-imposed, albeit
amplified by equally stressed peers, in this culture
with an intense, achievement-oriented student
body. The challenge for the College has been to
develop a campus ethic supporting student interest
in and devotion to their cocurricular interests,
without increasing stress levels in balancing these
activities with academic responsibilities.

A task force was convened in 2007 to create a new
vision for a dynamic residential community of
physically active participants engaged in programs
to promote well-being, leadership, personal and lifelong learning that balance and complement the
academic experience. The task force endorsed a
series of recommendations, including a challenge to
exceed 60 percent annual student participation in
organized physical activating including recreation,
intramural, club, and varsity sports by 2011. As a
result, PERA engaged in an extensive self-study in
2008 that led to six highly aggressive goals and a
new statement of purpose: “PERA is the catalyst for
all students to learn, play, compete, and achieve an
active balanced lifestyle.” Three factors were identified
as central to success: shifting campus culture, building
partnerships and developing innovative programming,
and improving facilities. New partnerships were
formed with student life, including developing an
assistant director for recreation, intramurals, and
club sports internship position, funded in part by
a grant from the National Collegiate Athletic
Association. Enhanced recreational programming is
offered weekly in residence halls; an intramural night
was established; club sports support increased; and
campus-wide communication was developed.

Though there are many community activities at the
College, there is a spirit of individualism that permeates the culture, a sort of hale-and-hardy “I can
do it on my own” sentiment. On the 2008 National
Survey of Student Engagement, students are asked
to rate the quality of their relationships with other
students on a scale, with the phrases “ u n f r i e n d l y,
unsupportive, sense of alienation” on one end,
and “friendly, supportive sense of belonging” on the
other. More first-years than seniors rank relations
with other students positively (59 percent and 50
percent, respectively). First-year students and seniors
rank faculty equally “available, helpful, sympathetic”
(57 percent). Administrative personnel ratings fall
more in the mid-range, with only 28 percent of first
years and 32 percent of seniors rating them as
“helpful, considerate, and flexible.”
• Although students recognize the value of administrative support structures, survey data indicate that
students turn first to friends for advice on a host
of topics, so mobilizing students to encourage
each other to engage in healthy social interactions
is important. Students serve on the wellness committee, and over the years, have launched successful
social norms campaigns. The alcohol and drug
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policy has been reviewed every two years, with
revisions made in response to students’ changing
needs and patterns of alcohol and drug use.

(70 percent in 2002 to 48 percent in 2007). However,
at a recent student focus group, students expressed
concern that College culture devalues the role of
physical activity. Additionally, students report they
do not necessarily link well-being to academic
excellence, and that faculty, staff, and administration
should emphasize this more.

• We participate in a number of health surveys to assess
student behavior and these data surveys inform
the work of the health education professionals.
Dissemination of our students’ responses to the
National College Health Association Survey led to
a variety of cross-departmental initiatives, including
a campus-wide sleep campaign.

projections
• The Division of Student Life will establish principles
for effective student engagement, communicate
key messages based on these defined best practices,
and run programs that reinforce them. Volunteerism
and compensation for student residential life staff
will be addressed.

• Despite student opposition to the overnight infirmary
closure, most now seem to accept the new program
appreciating the overall staff increase for both
health and counseling; increased health education
efforts; expanded hours for clinical health appointments; and the effective arrangement with MetroWest
Natick Hospital. Evidence of the new program’s
success stems in part from the high use of health
services extended clinical hours and the after-hours
on-call health and counseling lines.

• Anticipated renovations to older residence halls
and changes in campus center usage may create
spaces that allow for informal gatherings and meet
other social life needs. The student life division
will assess whether current community celebrations
support social engagement and make changes
as appropriate.

• Since 2001, the College has significantly increased
emphasis on emergency management through oncampus work to develop emergency plans that meet
or exceed industry standards and collaboration
with federal, state, and local agencies; other colleges
and universities; and other campus police and
security departments. Implementation of the
emergency management system has facilitated
conversations between campus police and students,
faculty, and staff about the importance of emergency
planning. Our community policing program seeks
to enhance campus understanding of the link
between their own daily practices and overall
campus security and the importance of engaging in
safe behaviors by upholding policies on residence
halls access, securing doors when appropriate, etc.

• New positions in health education will focus on
responding to health data through targeted programs geared to improve students’ health habits
and continue to expand the scope of the wellness
initiative. Healthy practices will be a focus through
a campaign that defines basic health and wellness
principles. Programs supported through our
wellness fund will adhere to these principles, and
be defined by a logo, uniting and increasing the
programs’ visibility. We will continue to evaluate
clinic times and shift hours as appropriate, as well
as evaluate our partnership with MetroWest Natick
Hospital during the second year of operation.

• The work of the Deans Advisory Committee (DAC)
has facilitated comprehensive management of
student cases, reduction in duplication of effort, and
good communication among offices. In addition,
discussion of individual cases has stimulated
assessment and modification of policy.
• Data and survey results indicate initial success with
new programming: student physical activity participation in 2007 was 24 percent; satisfaction with
recreation programs reflected a one-year increase
of 11 percent from 2007 to 2008 (48 percent to 59
percent), following a five-year decline of 22 percent
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• Campus police will continue its community policing
program by visiting residence halls, participating in
orientation, and sponsoring its own programs.
Implementation of the mass notification system
continues, with recent positive test results and the
system will be regularly enhanced. Campus police
will continue to participate in federal, state, and
local programs to bring together professionals
who address best practices, and to establish relationships necessary to position Wellesley well in the
event of an emergency. The on-campus emergency
management group will continue to be an important source of advice on emergency readiness, meet
regularly, and conduct training exercises.

Faculty Advising

• During January and June, when individual case
volume is low, the DAC will assess policies to determine whether the current focus on individual case
review is effective. The DAC will review and refine
policies related to medical and personal leaves, as
well as address policy issues related to students’
readiness to study away from campus.

Beginning with the Class of 2011, in response to
annual surveys of the first-year class and senior class
and the recommendations of an ad hoc committee
on the first-year experience, which met during the
2005–06 academic year, Wellesley implemented a
new faculty advising program designed to provide
stronger faculty-student contact earlier in a first-year
student’s career, and to allow for faculty advising that
continues into the sophomore year, when students
make important choices about their majors and
international study opportunities. Incoming students
are matched with faculty advisors over the summer
prior to orientation, based in most cases on students’
indicated academic interests and other information
gathered from them through MyWellesley. Faculty
advisors take on new advisees every other year,
allowing them to continue to work with a class into
their sophomore year. About 100 faculty members
serve each year, with an average advising load of
seven students. Faculty and students are prompted
to meet at least four times during the first year, at
the beginning of each semester and at the midpoint,
when students are registering for the coming semester.
The faculty advisor’s role is to help new students
develop a broad understanding of the liberal arts
experience at Wellesley, and to be a resource for
finding answers to specific questions about courses,
requirements, and campus opportunities.

• Though outdoor sports and recreation facilities
were greatly augmented in the past five years, a
dynamic indoor facility is needed to accommodate
increasing student participation in physical education, recreation, and athletic opportunities.

advising and academic
support services
Over the past several years, Wellesley has evaluated
existing academic advising and support services,
reorganizing and expanding structures and services
to meet student needs, often though collaborative
efforts within the student life division. The March
2005 review of the class dean system affirmed the
continuing value of that advising structure and led
to a number of changes. In particular, these changes
included creating a director of advising and academic
support services to coordinate planning and programming efforts within the class deans’ office, the
first-year dean’s office, the Pforzheimer Learning
and Teaching Center, the Davis Degree Program,
and disability services.

Academic Support Services and the Academic
Support Project Team

In response to student needs and a range of assessment efforts, we developed a number of new or
enhanced advising and academic support programs
over the past decade. These initiatives include:

In response to a study of the academic performance
of students from underrepresented populations
(described more in the Appraisal section, below),
we have initiated a number of projects and strategies,
including conducting a review of multicultural
programs (as noted above); working with student
cultural group leaders to help them encourage
students to use our academic resources; developing
new cultural advising programs focused on academic
success; bringing faculty and students together to
discuss benefits and barriers of pursing particular
fields of study; and introducing the Supplemental
Instruction Program (described in Standard IV).
Some of this work has been done in collaboration
with other colleges in the Consortium on High
Achievement and Success.

New Student Orientation Program
In 2003, the Office of the Dean of First-Year Students
introduced a revitalized student orientation program,
seeking to clarify the goals of orientation and develop
programming to meet the needs of our increasingly
diverse students. Introduction of a Web site for
entering students, called MyWellesley, has facilitated
the transition to Wellesley and enriched orientation
by presenting information targeted to new students
in a lively and interactive format before their arrival
on campus.
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WellesleyPlus

or other issues; to ongoing engagement with students
with significant learning or physical disabilities. The
office also promotes disability awareness on campus
through a variety of programming efforts for students
and faculty. This work has expanded since the office
was formed, and involves collaboration with many
campus offices (housing, campus police, health and
counseling services, and others), and most recently
has included recruiting of a cued-speech interpreter,
two half-time American Sign Language interpreters,
and two half-time technical aides for visually
impaired students.

In 2007–08, the College began a pilot program for
first-generation college students and students from
under-resourced high schools, designed to provide
support as they entered Wellesley. The program
succeeded a summertime bridge program, called
Pathways, which introduced students to important
academic fields and success strategies effectively but
was limited by its summer schedule. WellesleyPlus
takes place entirely during the academic year, and
includes academic, cocurricular, and advising components to develop a sense of a learning community
among the students. Students participate in designated
sections of Writing 125 that are coupled with a
research and technology skills lab, for which they
receive extra credit, and participate in programming
that develops their academic skills and prepares
them to take advantage of many campus resources.

appraisal
Significant assessment efforts are underway in
connection with a number of programs described
above, as well as with the peer tutoring programs
offered through the Pforzheimer Learning and
Teaching Center, including:

Davis Degree Program

• Orientation is assessed annually through a firstyear students survey designed to ascertain whether
programming meets stated goals. Since 2003, these
assessments show strong overall levels of success
in introducing new students to each other and to
campus resources, as well as readying them to
participate in our multicultural community. The
program is somewhat less successful in preparing
students for their first-year academic experience.
MyWellesley is also assessed annually through surveys, focus groups, and interviews of students and
staff and the results reveal the effectiveness of this
technology in communicating with new students
before arrival, as well as some challenges in managing the workload associated with the Web site.

The College has been strengthening academic support
structures for non-traditional degree candidates.
There are 48 such students enrolled in the Davis
Degree program in the fall 2008 semester. In fall
2002 the dean of continuing education resigned, and
the class deans as a group assumed responsibility
for advising these students, with one dean identified
as the director of the Davis Scholar Program. The
current Davis population is younger and smaller in
number than at the program’s founding in 1970, and
it increasingly utilizes traditional-aged student support
systems. The current program director, who serves
as dean for all Davis Scholars as well as dean for a
traditional-aged class, emphasizes academic support
as the core of the program, and works more collaboratively with other departments.

• The new faculty advising program is currently being
assessed through student surveys conducted after
the first semester in the program, and through the
annual sophomore class survey. This spring we will
ask faculty advisors to complete a complementary
survey. The first survey of the Class of 2011, taken
after their first semester, revealed that students had
met with their advisors earlier in the semester than
in previous faculty advisor programs, and that
students generally found their advisors helpful or
very helpful on academic questions and in academic
planning, and somewhat less helpful as they sought
personal advice. Our goal is to measure the quantity
and quality of interactions between students and
faculty in these advising relationships. Although

Disability Services
In 2000, the College enhanced support for students
and others with disabilities by hiring a full-time
director of disability services, now considered part
of the department of advising and academic support
services. This office provides assessment and
accommodations for all members of the Wellesley
community needing assistance with a full range of
disabilities, in order to provide access to educational
opportunities for everyone at Wellesley. The work
of this office is wide-ranging, from providing
temporary support for campus visitors; to assisting
with short-term assistance for students with injuries
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not directly measuring the success of Wellesley’s
advising efforts, our programmatic changes are also
being guided by the initial findings in the NECASL
multi-college longitudinal study of the college
experience (see discussions in Standard II and IV).

• A 2007 external review of the Davis program support
systems led to redesigning staffing support structures, eliminating the coordinator and administrative
assistant positions, and adding a half-time assistant
to the director. We consolidated general advising
work for these students in one class dean, who also
serves as program director, as recommended by the
external review. The review also recommended that
we develop some new methods of assessing student
support needs and base future programming initiatives on those assessments.

• In 2005, the College embarked on an examination
of the academic performance of students from
underrepresented minority groups led by an ad hoc
committee of faculty, staff, and administrators
(ASPT). Through their assessment we learned that
the overall grade point averages for students of
color were lower on aggregate than the grade point
averages of white students, even when controlled
for standardized test scores. This is an issue that
Wellesley, along with many other colleges and universities around the country, has sought to address.
Piloting the Supplemental Instruction (SI) program
was one response to this study. Ongoing assessment
of our SI program will involve analysis of grades
received by students in the SI courses and of retention rates of these students in relevant departments
(see discussion in Standard IV).

• The work of disability services is highly variable,
depending on specific needs of students and other
community members at any given point in time.
Over time, we have seen an increase in need for a
wider range of support services. Our goal is to
recruit part-time staff members, rather than relying
on contract service work, so that we can provide
more reliable and consistent support for student
learning needs.

projections

• In 2006, an external visiting committee reviewed
services provided by the Pforzheimer Learning and
Teaching Center (PLTC). The committee praised
the College’s strong commitment to effective peer
tutoring services and made a number of recommendations for strengthening that program including
taking steps to strengthen training provided to our
tutors; and developing better systems for managing
and evaluating the work of our peer tutors. In 2007,
we completed a successful search for a professional
director of programs to oversee and expand student
services offered through the PLTC. The new director
enhanced our existing online tutor training programs, adding six hour-long, in-person meetings
over the course of the year to orient students to the
work of being a tutor, and to provide time for them
to reflect on that work and grow professionally. She
is currently planning for the purchase of software
that will allow us to track peer tutor usage and
better understand how to use them effectively.

• In order to prepare students as well as possible for
their academic experiences, the first-year dean’s
office will continue to collaborate with faculty and
staff colleagues on our orientation program. We
will explore ways to recruit more faculty advisors to
meet with new students during orientation week;
continue revising our advising day component of
orientation; consider moving placement exams
and other assessments to an electronic format (to
provide placement information to students and
advisors earlier); and, in collaboration with
Information Services, continue to enhance the
content offered through MyWellesley. MyWellesley
will continue to be an important element of
students’ transition..
• The results of the current advising surveying of
students and faculty will guide our enhancements
of the program over the next three years. The director
of advising has two goals based on the initial
responses from the Class of 2011: to find ways to
ensure that more first-year students have a one-onone meeting with a faculty advisor in advance of
their registration for their first semester; and to
develop a comprehensive program for second-year
students to assist them in making major academic
and personal decisions they face as they work to set
up a successful upper-class experience.

• We are conducting regular surveys and focus
groups with the students participating in
WellesleyPlus in order to evaluate the pilot and
assess the need for changes.
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translating the liberal arts
into action

• Based on our appraisal efforts to date, we are
expanding our Supplemental Instruction program.
We will include at least eight courses in spring 2009,
including economics courses for the first time.
We are responding to recommendations about our
general peer tutoring programs by enhancing
training opportunities and taking steps to consolidate
tutoring work among a smaller number of peer
tutors. By fall 2009, we hope to be able to use new
software that will allow us to keep better records on
our tutoring services, allow better evaluation of
tutors, provide tutors with meaningful feedback,
and ease the work associated with maintaining a
large number of student workers on the payroll.

The College’s motto, Non Ministrari Sed Ministrare,
“not to be ministered unto, but to minister” is a
powerful organizing principle underscoring student
and alumnae aspirations. Infused in Wellesley’s
culture, it is deeply embedded in the consciousness
of students and permeates students’ experience on
campus, often impacting what they decide to do upon
graduation. In the last decade, with the expansion
of the College’s internship program, administered
through the Center for Work and Service (CWS),
Wellesley repositioned itself as an increasingly
important resource for students engaging as both
local and global citizens.

• Initial surveys and interviews with the first group
of WellesleyPlus students indicate some successes,
notably in creating a learning community. We plan
to continue the program in its current form and work
on developing an academic component allowing
students to work on enhancing quantitative skills,
perhaps in the spring semester after they complete
their shared writing course.

During the last 10 years, the CWS has continued to
strengthen its services based on student interest,
institutional priorities, and changing technologies. A
2002 marketing project coordinated by an external
consultant defined a broad range of goals to enhance
student experience with the CWS. The CWS administrators approach their work collaboratively, involving
students, faculty, and alumnae in program planning.
Several major advances in the CWS occurring during
the last 10 years are described below.

• Using recommendations from the Davis external
review and under the leadership of the Davis program
director, the College will continue to assess and
refine support programs for these students. We plan
to continue the collaborative work of developing
appropriate services for Davis students with other
departments, such as the Center for Work and
Service and the PLTC.

Internship Program
Through active collaboration between the Division of
Student Life and the Office of the Dean of the College,
the role of learning outside the classroomas it relates
to the student’s Wellesley educational experience has
expanded. Increasingly, students pursue cocurricular
internships with the goal of enriching their program
of academic study. Approximately 35 faculty across
disciplines assist annually with developing internships
and screening internship candidates. Throughout
the past decade, there has been some form of faculty
participation in the overall leadership of internship
and experiential learning programs through a faculty
fellows program and a faculty director of internships
and service learning.

• For the near future, the recent disability services
staffing enhancements should meet our needs.
The director of disability services has no dedicated
administrative support, a particular challenge as
the responsibilities for the role have increased, and
the class deans’ administrative assistant currently
provides some support; the College will need to
assess this workload to determine the best way to
meet needs. A review of disability services will be
conducted in the next five years.

A decade ago, Wellesley provided stipends for
approximately 50 students to engage in internships.
Today, more than 300 students participate annually
in College-funded summer internships and research
in 37 countries. The vast majority of funded internships support students in unpaid positions in not-forprofit and government organizations. Approximately
37 percent of these internships are international. A
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2006 assessment revealed that 53 percent of seniors
received a funded internship or participated in a
funded research experience from the College. (See
Standard IV for a more detailed analysis of participation.) Data from the Class of 2007 senior survey
indicate that 80 percent of students participated in
at least one internship experience during their four
years of college. Funding for internships is awarded
on a competitive selection process, with student
applications reviewed by faculty committees.

Wellesley’s approach to community service is based
on social entrepreneurship. The College supports
students’ learning about the need for social change
through the Lumpkin Institute for Service Learning,
as well as through funding students pursuing community service opportunities. In 2007–08, we funded
25 students with quick-fix grants, designed to
provide small amounts of funding (up to $300 per
individual/$500 for groups) to support short-term
projects not identified early enough to receive funding
through more formal programs. We also funded travel
grants to 77 students (up to $1,000), which support
short-term projects during breaks as well as the
summer. Led by College faculty, staff, and not-forprofit practitioners, the Lumpkin Summer Institute
for Service Learning, focused on social change
issues, combines a weekly seminar with experiential
internships in greater Boston that benefit not only
students, but also the communities in which they
serve. The College has strong ties to the Framingham
Public Schools; 80 students volunteer each semester
for a kindergarten reading buddy program, as well
as a middle school math tutoring program.

Largely funded by alumnae endowments, and based
principally on alumnae or faculty relationships,
internships strengthen the student’s academic
experience while developing both faculty-student
relationships and connecting alumnae to students
and to the College. Wellesley provides stipend funding
for students who have identified their own unpaid
experiences and directs 63 Wellesley-specific programs
ranging from a robust domestic American cities leadership program, where young women are mentored by
senior-level alumnae, to a decade-old program
throughout East Asia, to emerging programs in
Africa, India, and Europe.

The Peace Corps has recognized Wellesley College
periodically over the past 10 years as one of the top
small colleges providing volunteers to the Corps. In
August 2005, The Washington Monthly, a political
magazine, ranked Wellesley College first among
national liberal arts colleges that graduate students
who go into national and community service; that
spend more on beneficial research; and that enroll
and graduate low-income applicants.

To enlarge and extend learning gained through
internships with the entire community, Wellesley
celebrates and explores the relationship between the
liberal arts classroom and student participation in
an increasingly diverse and interdependent world.
Launched in 2001, the Tanner Conference, a day-long
event held each fall in lieu of classes, is premised on
the belief that a greater understanding of the learning
that takes place off campus—combined with critical
inquiry into the purpose, value, and effect of such
learning—has potential to move liberal education in
new directions. The conference provides a venue for
faculty, staff, and students to discuss challenges to
teaching and learning presented by new definitions
of what constitutes the classroom.

Technology
With the development of a completely redesigned
900-page Web site in 1999, the CWS has changed the
way students use resources and the way staff conduct
their work. The Web site has been redesigned twice
in the last 10 years, most recently incorporating blogs,
wikis, online workshops, and podcasts.

Social Responsibility and Community Service
Student interest in considering social responsibility
when making career choices provided the foundation
for the Wellesley College Not-for-Profit and Public
Service (NFP/PS) Program, launched by the CWS in
fall 2000. The essence of the program is a not-forprofit and public service career track for seniors;
however, the program also provides a forum for
broader discussion of social responsibility.
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appraisal

projection

• While we expanded the quality and quantity of
experiential programs and made headway in tying
these programs to academic learning during the
last decade, we lag behind in the number of courses
offered with an experiential learning component.
Student interest in funding for internships and
research currently far exceeds our ability to support
worthy students. While we have robust funding in
some areas (e.g., the sciences), our resources are
scant for internships in other fields (e.g., law and
the arts).

• We will continue to articulate and define the place
and purpose of experiential learning in a liberal arts
education. The academic planning task force has
been engaged in this discussion and is likely to
make recommendations about the program’s
scope. The College will need to determine if every
qualified student should have the opportunity to
participate in an internship or funded research.
• The Albright Institute, currently under development,
will support the education of students for leadership
in an increasingly complex and interdependent
global environment. This institute will take an
interdisciplinary approach to issues that inform
and drive public policy and international affairs. The
institute will likely include a non-credit Wintersession
classroom component and potentially an internship.
Faculty members in environmental studies and
sociology are working with the CWS on potential
experiential course components.

• Wellesley alumnae continue to be leaders in the notfor-profit and government sectors. The Alumnae
Survey 2005 results indicate that on average, 25
percent of alumnae are employed in private, not-forprofit organizations, and 17 percent are employed by
government or other public institutions, for an
average total of 42 percent in both sectors. In
developing the Not-for-Profit and Public Service
Program, we increased our reliance on the leadership
of these alumnae in mentoring current students.
We see student interest in these sectors growing,
especially in the area of international humanitarian
work. Our emphasis on not-for-profit and government careers complements our large and powerful
recruiting program, where the majority of companies
are private concerns.

• Federal government positions are currently a major
focus of the Not-for-Profit and Public Service
Program due to the projected 44 percent staff
turnover rate in the federal government occurring
through 2010. More programs will be focused on
this sector. Finally, we will facilitate growth of the
Wellesley Alumnae for Social Responsibility network,
now in its nascent stages, with the goal of having
an active, affiliated, yet independent alumnae group
within the next 10 years. We plan to collaborate
with Alumnae for Social Responsibility on program
offerings for our students, including, perhaps,
establishing a Not-for-Profit and Public Service
Institute. The number of CWS quick-fix and travel
grants awarded has grown each year; in light of
students’ continued interest in community service
both domestically and abroad, we expect applications
to increase in the years ahead.

• Academic year 2007–08 saw continued leveraging
of new technology to enhance the CWS Web site
and deliver content to students and alumnae 24/7
through a new software platform: a portal offering
students and alumnae one-click access to services.

• In the next 10 years, the CWS will continue to
streamline Web pages and resource delivery for
increasingly mobile devices. Web conferencing
technology will be used for workshops, meetings,
and working with students, alumnae, and employers,
minimizing travel all around.
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STANDARD VII:
library and other information resources

devices, such as smartphones, iPods, etc.,
signaling a trend away from the “formality” of
e-mail to the spontaneity and immediate accessibility
of text messaging.

During the past decade, the landscape of scholarly communication has dramatically altered, fueled by rapid transition
from print to digital information resources, coupled with
emergence of open-access strategies for publication and
distribution of journal articles, technical reports, etc. As faculty
and students increasingly rely on discovery tools such as
Google, the library’s catalog is becoming more Google-like,
incorporating Web 2.0 features and providing an integrated
approach to searching multiple information resources,
including resources owned by other institutions. Due in part
to the ease of discovering these materials, providing “on
demand” access to information resources as an alternative
to on-site, locally held collections is an accepted and often
preferred method for obtaining needed materials because
of the speed and convenience of digital content delivery
to the desktop.

In response to students’ mobile computing needs,
the College is implementing a campus-wide wireless
strategy, beginning with expanding wireless access,
using the current 802.11n wireless standard, in all
major academic and administrative buildings, and
continuing with residence halls during fiscal year
2009–fiscal year 2010. In recognition that access to
a working computer is a key component of student
success in the classroom, in fall 2008 we began
transition from a primarily residence-based support
model for student computing support to an array of
distributed services, expanding telephone service and
on-site assistance. For the past six years, in order to
further ensure access to computing, a class gift funded
purchasing computers for selected first-year students
with high financial need, allowing the College to
achieve 100 percent student computer ownership.

Changes of similar magnitude have occurred within
the instructional technology environment, driven
in part by forces described above. Ready access to
course-related digital content, including textual,
audio, and visual resources, is supporting new
pedagogical strategies that enrich the classroom
experience and expand the nature of course work by
incorporating multimedia assignments. Nearly all
courses make use of FirstClass, the College’s
e-mail/conferencing application, to deliver content
(e.g., course syllabus, required readings, images;
links to relevant Web sites, etc.) and to provide an
environment for continuing dialogue among students
and with the instructor via course-related conferences.
More than 90 percent of classrooms are equipped with
instructor workstations, multimedia equipment, and
digital projection units, providing the infrastructure to
support technology-enabled instruction.

instructional support and training
IS staff members annually offer nearly 200 instruction
sessions at all levels of the curriculum, designed in
consultation with faculty members and tailored to
the information needs of particular courses. During
these sessions, students are introduced to relevant
information resources and directly engage in
identifying, evaluating, and retrieving a variety of
information types and formats so that they may
independently construct their own research strategies
in the future. Due to the increasing number of
multimedia course assignments, student multimedia
project support is offered by IS staff in partnership
with IS student assistants, who have received appropriate technology training. Individual research
consultations are provided for students engaged in
advanced research and thesis preparation.

For members of the Class of 2012, the “world-wide
Web” has always been present; most (all?) participate
in social networking sites, and a significant percentage
are engaged in self-publishing individual content
through blogs, wikis, podcasts, etc. Students overwhelmingly choose to own notebook computers,
highlighting the change in expectations that access
to information should be immediate, and connectivity
should be constant. And, increasingly, much of
students’ ongoing communication and information
access needs are being met by other portable data

As part of a newly conceived instructional initiative
to support selected students making a successful
transition to college-level coursework, IS staff design
and teach a weekly for-credit laboratory component
of designated sections of the introductory writing
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course. The lab augments the course with instruction
in the nature and content of scholarly information
resources; appropriate use of intellectual property;
discovery, evaluation, and retrieval of information
resources; and developing competencies in using
technology and multimedia tools and resources.
The goal, in short, is for these students to develop
information fluency.

the nature and scope of our collections. The Webbased tools now available for locating and acquiring
information resources have vastly expanded, opening
new avenues for obtaining materials from around
the globe.
Library collections continue to bear resemblance to
collections of the past decades: more than 11,000
print volumes were acquired during fiscal year 2008,
a rate consistent with previous years. The percentages
of funds allocated to purchase monographs and
serials have remained fairly constant: 35 percent for
monographs/65 percent for serials in fiscal year
1999; 33 percent and 67 percent respectively in fiscal
year 2009. These statistics, taken alone, tell a story
of stability and continuity. However, a decade ago,
approximately four percent of our collections budget
($75,000) was dedicated to electronic resources
(data files, CD-rom serials, electronic reference
tools, etc.). Today, approximately 44 percent of our
budget ($1,100,000) is expended on digital resources,
including serial content licensing, purchasing
m o n ographs and reference tools, database fees, and
document delivery. The collections and our strategies
for meeting the community’s information needs are
being transformed by digitization, disaggregation of
content (serial title subscriptions to articles; CDs to
tracks), and new means of delivery (streaming video
and audio; vendor-hosted Web content).

In addition to these instructional activities, IS staff
members offer two other credit-bearing courses:
Book Arts Studio (ARTS 107), where students gain
hands-on experience in the art of bookmaking; and,
Papyrus to Print to Pixel (EXTD 240), focused on the
changing technologies of written communication.
Both courses make innovative use of the resources
of Special Collections, Book Arts Laboratory,
Conservation Center, Knapp Media and Technology
Center, as well as an array of specialized collections
and technologies both old and new.
Students, faculty, and staff may participate in a variety
of other training opportunities, including ElementK,
a suite of self-directed technology training materials
for College-supported applications such as Word,
Excel, Access, Photoshop, etc.; instructor-led technology workshops offered by third party vendors
contracted and funded by the College; and drop-in
support for student computing needs (Computing
FirstAid) as well as “deskside” support sessions for
faculty and staff customized to the individual’s specific
needs, both of which are provided by IS staff. Self-help
materials, such as application documentation and
links to vendor-provided support, are offered via the
IS Web site. In partnership with the Pforzheimer
Learning and Teaching Center, IS offers programs
highlighting services and resources of particular
interest to faculty in their teaching. During summers,
faculty are given the opportunity to work with IS staff
and technology student interns to design and create
course-related Web sites, departmental Web resources,
and other instructional technology applications.

As mentioned above, providing on-demand access to
materials via various resource-sharing methods is a
core component of our service strategy. Wellesley is a
member of various consortia, including the Boston
Library Consortium, NExpress, and the Oberlin Group
of Liberal Arts College Libraries. A fundamental
element of membership is reciprocal expedited
document delivery services—sharing resources to
meet the information needs of our constituencies.
Generally, requests are fulfilled within 72 hours,
with many individuals receiving next-day service for
requested articles, book chapters, etc. The ease of
searching, locating, requesting, and receiving information resources held by other institutions has
dramatically altered the research experience for
students and faculty.

library and other information
resources
The collections are shaped by the College’s curriculum.
As interdepartmental programs are introduced (e.g.,
Media Arts and Sciences, Environmental Studies, South
Asia Studies), language offerings are expanded (e.g.,
Arabic, Hebrew, Korean, Urdu), and courses are
added or modified, these changes are reflected in

We have adopted a multi-pronged approach for
managing digital content, specifically creating,
identifying, storing, retrieving, and preserving these
resources. Wellesley is an institutional participant in
iTunesU, which offers a venue for distributing locally
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facilities

produced digital content (e.g., lectures, musical
performances, college events) to audiences both
on-campus and off.

The College library’s facilities consist of the Margaret
Clapp Library, the Art and Music Libraries, located
in the Jewett Arts Center; the Science Library in the
Science Center; and the Astronomy Library in the
Observatory. During the past decade, the primary
objectives identified in the 1995 Library Master Plan
have been met: 1) the Knapp Media and Technology
Center, which opened in 1997, continues to thrive,
providing a wide range of services and resources in
support of the community’s multimedia technology
needs; 2) in 1999, Special Collections and Archives
were renovated and a preservation/conservation facility
was created on the fourth floor; 3) the main service
floor renovation, completed in 2003, incorporated
the computing support helpdesk and created a
variety of study spaces; 4) and, in 2005, the first floor
renovation occurred, introducing a redesigned and
accessible space, accommodating groups of up to
100 attendees. During fiscal year 2009, adjustments
to the Clapp Library building systems will occur to
rectify continuing HVAC issues.

Propelled by rapid growth in “born digital” institutional records, the College has recently adopted
a records management policy as a first step in
establishing a records management program to
ensure perpetual accessibility to critical institutional
records, including electronic records. We have implemented Nolij, a document management solution,
initially being applied to meet the institution’s needs
with identification, management, and retention of
financial records. And, most recently, we have
selected Luna Insight to manage the College’s
digital image collections.
While our preservation activities for library collections
continue to include commercial binding, increasingly
our efforts and budgetary resources are directed
toward digitization as a preservation strategy.
Wellesley is an active participant in the Boston
Library Consortium’s partnership with the Open
Content Alliance (OCA), dedicating annual funding
to support this initiative. During the OCA digitization
center’s first six months of operation, we sent more
than 600 books to be scanned. We anticipate that this
cost-effective approach will meet our near-term
needs for digitization of monographs, microforms,
and other locally held library resources. In addition,
Wellesley is a member of Portico and LOCKSS,
two strategies for preserving scholarly literature
published in electronic form, ensuring these materials
remain accessible to future scholars, researchers,
and students.

One of the highest priorities of the Master Plan was
to address the need for additional stack space, with
the goal of accommodating collections growth for
15 years. In response to the decision not to expand
current library facilities, we initiated a variety of
strategies to relieve pressure in the stacks. During the
past eight years, more than 100,000 print volumes
have been transferred to an off-site storage facility
in Palmer, Massachusetts; while a cost-effective
strategy for accommodating collections growth,
annual storage, and delivery costs of approximately
$50,000–$60,000 have been incorporated into the
collections budget. We have developed cooperative
retention agreements with other BLC libraries to
share responsibility for providing continuing access
to print serials. Because of the commitment of
publishers to deposit digital content with Portico
and LOCKSS, we have opted to rely on E-only
subscriptions rather than continuing to provide
access to both print and electronic versions. T h e s e
steps, in conjunction with the continuing transition
from print to digital, have allowed us to meet the
Master Plan goal without costly investment in
additional on-campus stack space.

These shifts in allocation of financial resources
and delivery of services have been matched by a
realignment of human resources, as staff members
have assumed responsibilities in managing electronic
resources, reviewing and authorizing licensing
agreements for digital content, copyright compliance,
creating digital content and accompanying metadata,
and digital preservation. In 2008, we began using
vendor-provided services for creating bibliographic
and authority records for current acquisitions as
a means of gaining staff time to support these
emerging needs.
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Nearly all classrooms, including seminar rooms,
are equipped with instructional technology, including
projection, media equipment, document cameras, and
instructor’s workstations. Thirteen classrooms also

policies

contain computers for student use. Shared technology
facilities, with access to specialized software, are
located in Jewett Arts Center, Pendleton Hall, and the
Science Center, in addition to the Knapp Center in
Clapp. In 2007, a multiple workstation computer lab
and a large-scale plotter were added to the Science
Library, reflecting the changing nature and use of
scientific information sources.

The College develops and maintains policies
related to appropriate use of technology systems,
resources, and intellectual property. Entering
students and new faculty receive an introduction
to these policies, and on an annual basis, IS
distributes materials to the campus community
regarding these policies, highlighting changes in
the regulatory environment that may affect current
practices. For the full text of IS policies, please visit
www.wellesley.edu/InformationServices/ispolicies.html.

staffing
The Information Services division provides resources,
services, and tools enabling each member of the
College community to access and use information and
technology. In 1998, there were approximately 85
FTE staff members and 300 student assistants (an
estimated 52.7 FTE); in 2008, approximately 90 FTE
staff and 200 students (an estimated 31.7 FTE) make
up the IS organization. Though there is a net gain
of five staff positions (a six percent increase), the
current number of staff represents roughly a 10
percent decrease from a high of 98.34 positions in
2002. The greatest increase in IS staff has been in
support of instruction, followed by growth in FTE to
support central systems and enterprise applications.
Reductions have occurred in the number of IS
administrative positions.

appraisal
IS participates in a variety of annual surveys
sponsored by organizations such as EDUCAUSE,
the Boston Library Consortium, and the Oberlin
Group. These surveys provide comparative data from
peer institutions in a number of areas, such as
staffing levels by function, expenditure patterns,
and technology infrastructure. Wellesley was a
founding member of the Merged Information
Services Organization (MISO) survey group and has
participated twice in this survey (2005 and 2008),
which gathers data by constituency regarding the
level of satisfaction with the range of services and
resources provided. From this survey we have
comparative data with approximately 35 other IS
organizations as well as longitudinal data for
Wellesley. We were participants in the FYILLAA
(First Year Information Literacy in the Liberal Arts
Assessment) survey, and through this have comparative data regarding the effectiveness of our library
instruction programs. In addition, as part of the
fiscal year 2007 IS planning initiative, we conducted
five in-depth site visits with technology/library
organizations at other institutions to learn more
about their operations and the strategies each
employs to meet the needs of their campuses. All of
these methods for gathering and analyzing data
inform our decisions regarding priority setting and
allocating resources as we work to improve and
increase the effectiveness of our services.

In order to meet the community’s needs and respond
to ongoing technological changes, we have altered
IS’ organizational structure, reallocated positions,
redefined and/or eliminated work, and in some cases,
transferred work to outside providers. In fiscal year
2007, IS engaged in a planning process that led to
a number of organizational changes, including
creation of a director of planning and communication,
and the introduction of a project management process.
Our goal is to be a flexible, resilient organization that
can quickly respond to the community’s needs.
Technology expertise resides in many administrative
departments, including those responsible for institutional data (the data owners) within SunGard/SCT
Banner, our ERP, and those that maintain an active
Web presence, such as Admission and the Alumnae
Association. IS staff work in partnership with these
experts and are assigned as liaisons to administrative
departments. In addition, nearly all administrative
staff members are expected to have facility with basic
productivity tools, such as Word and Excel, as well as
familiarity with Banner.
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projections

4. Facilities: In an increasingly mobile technology
environment, we need to understand and more
clearly articulate the role of the library as place.
What is the support model for community
members who expect ubiquitous and continuous
connectivity—does it continue to be place/residence-based or does it become a mobile and/or
virtual support model? Do we need to maintain
shared technology facilities to support advanced
technology needs? Does instruction continue to
occur primarily in classrooms and labs, or will
virtual classrooms become a viable alternative for
the liberal arts curriculum?

The pace of change continues to accelerate. As we
look ahead, five major topics emerge:
1. Information resources: As we continue to aggressively move from print to digital information
resources, we need to determine the nature and
scope of the library’s collection. What should we
select and “permanently” acquire for the collection,
and what should be acquired “on demand” to meet
an individual’s request? Will we move from being
collection stewards to information “wranglers”, a
term in vogue to describe the process of obtaining
information on an as-needed basis in a variety of
formats from multiple sources? Will open-access
publication models supplant traditional publishers,
and what will the impact be on the nature of
scholarly communication? How will these decisions
affect the research process for students and faculty?
What will be considered a tenure-worthy record
of scholarship?

5. Staffing and training: We need to ensure that
students have the skills they need to be successful
in the classroom, and that faculty have the support
necessary to be effective in their teaching and
productive in their research. How do we support
faculty in their use of technology and information
resources for instruction and research? How do
we meet rising expectations for technology support
of newly hired faculty? How do we maintain the
breadth and depth of skills of IS staff needed to
support community members in their use of
information and technology resources?

2. Information discovery and assessment: Community
members have many options for identifying,
locating, and retrieving needed information. What
is the role of the library catalog as an information
discovery tool? Will Google and/or Amazon be the
starting point for finding information? How do we
educate our community to evaluate the reliability
and veracity of information obtained from sources
not previously vetted?
3. Digital asset management, data archiving, and
preservation: As an increasing percentage of
critical institutional information is produced and
stored in digital form, how do we ensure perpetual
access to these resources? Should we establish an
institutional repository as a means of managing,
storing, and providing access to the intellectual
capital represented in our faculty and students?
What is the role of IS in producing digital content?
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STANDARD VIII:
physical and technological resources

physical resources

Additional major facilities for the college community
consist of: the Lulu Chow Wang Campus Center,
Nannerl Overholser Keohane Sports Center, Diana
Chapman Walsh ’66 Alumnae Hall, Houghton
Memorial Chapel, the Knapp Media and Technology
Center, the Newhouse Center for the Humanities,
and the Wellesley College Club. The 150,000 squarefoot sports center consists of three interconnected
buildings housing athletic facilities, including an
indoor swim center, fitness equipment, training
rooms and indoor track. Diana Chapman Walsh ’66
Alumnae Hall houses a 1,000-seat auditorium/theater,
large ballroom, and the Ruth Nagel Jones Black Box
Theater. Houghton Memorial Chapel houses the
College’s main chapel and a newly created multifaith center. The Knapp Center, occupying 1,900
square feet in the Clapp Library, houses multimedia
workstations, group study rooms, and video productions facilities. The newly-created Newhouse Center
for the Humanities provides office space for visiting
scholars as well as gathering and meeting space for
faculty seminars and colloquia.

The Wellesley campus is one of the College’s most
prized assets. Students and alumnae cite the physical
campus as an important feature of their Wellesley
experience. The property owned and maintained by
the College comprises over 500 acres. Originally
designed in part by Frederick Law Olmsted, Jr., the
core campus consists of 65 academic, research,
residential, and faculty and student service structures,
and includes a power plant, a cogeneration plant, and
an arboretum. The buildings consist of over 2.2 million
square feet, with a current replacement value of over
$1.2 billion. The College also owns and maintains
105 faculty rental housing units; the 9-hole Nehoiden
golf course; and 40 acres of land directly across
Route 135. Situated as it is on a Massachusetts “great
pond”, Lake Waban, the campus is also a destination
for local residents for walking, running, and boating.
Major administrative and instructional facilities of the
College include: the academic quadrangle bounded
by Green Hall, Founders Hall, Pendleton Hall, and
the Jewett Arts Center and Davis Museum and Cultural
Center complex; the Science Center complex, including
Whitin Observatory; and the Margaret Clapp Library.
Founders and Pendleton Halls are two main classroom
buildings and house the humanities and social
sciences, respectively. The Science Center complex
includes teaching and research laboratories and
supporting equipment, classrooms, offices, and
computing facilities for the students, faculty, and
staff who teach, learn, and work in the science
departments, as well as psychology, computer science,
and mathematics. The Davis Museum and Cultural
Center provides galleries for special exhibitions and
is home to the College’s permanent art collection.
The Jewett Arts Center consists of an art wing, a
music and drama wing, and houses a music library,
practice studios, classrooms, offices, and a 320-seat
lecture auditorium.
The College has 16 residence halls and several smaller
residential buildings. Nine halls have kitchens for
student use, and six dining facilities are located within
the residence halls. Each residence hall has the
capacity for 115 to 140 students housed in single and
double rooms, with some suites.

Approximately 150 physical plant staff maintain and
oversee the College’s buildings and grounds with a
total annual budget in fiscal year 2008 of more than
$27 million. Three years ago, leadership of the
physical plant department underwent a major shift,
with the retirement of a 25-year director and the hiring
of a new leader for facilities. The new leadership title
changed from director of physical plant to assistant
vice president for facilities management and planning,
reflecting current practice in the field. The orientation
of the department is in the process of switching
from an “on-call” mentality to one of planning and
strategic goal-setting.
The results of two major planning processes now
undergird the work of our facilities management. In
1998, just at the end of the last reaccreditation review,
Wellesley completed a landscape master plan that
reviewed the history of the landscape; provided
p r i nciples for its development, maintenance, and
restoration; and identified several major landscape
projects. In 2007, we completed a comprehensive
facilities plan in order to provide a statement of all
capital needs, enabling planning and execution of an
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orderly capital improvement program over the next
decade. In order to accomplish this, the project was
organized around several tasks. The project team
established strategic facilities planning principles,
consolidated all existing capital projects, and
conducted a space capacity and use analysis. The
team then embarked on a facility condition evaluation
that included field inspections of the buildings’
condition, a review of selected roofs and exteriors,
and 16 building user group meetings. The capital
project plan was then developed, including a
formulation of all building projects, cost estimates,
and a calculation of urgency of need. (The project
is described in detail in the final report, dated
February 2007).

• Upgrades to the power plant and major
engine rehauls
• Replacement of Davis Museum roof
• Numerous major improvements to the landscape
• Creation of the Newhouse Humanities Center
• Renovation of Houghton Memorial Chapel and
creation of the multi-faith center
• Renovation of Oakwoods to become Weaver
House, home of the admission office
• Complete renovation of Lake House residence hall
• Infrastructure projects including steam line replacements, new water treatment facility, and replacement
of all underground utility lines in the area of the
Chapel lawn.

Among the study’s many findings, a few stand out for
the direction they give to future project development.
While Wellesley has by any acceptable measure more
than adequate square footage to carry out our mission, some of that space is in need of modernization
to meets current program requirements. The total
replacement cost of Wellesley’s buildings is approximately $1.2 billion, and the total amount necessary
to completely fulfill all programmatic and physical
needs of the buildings approaches $500 million.
(This is not a “deferred maintenance” figure, but the
amount required to address all maintenance needs
and ensure that the buildings can adequately support
program goals.) Approximately 60 percent of the cost
is attached to building infrastructure and mechanical
services. The plan provides necessary data to establish
priorities for facilities maintenance, modernization,
and renovation for several years.

In the last decade, Wellesley College also substantially
completed a long-standing project to remediate the
area of campus in which the former Henry Woods
paint factory routinely dumped lead-based products
into the pond. Known as “Paint Shop Pond”, this
$45-million project rescued 30 plus acres of contaminated and unusable land and cleaned up the northern
cove of Lake Waban. Previously one of the most
contaminated sites in Massachusetts, its successful
remediation allowed for creation of much-needed
playing fields and a track. The northern cove of Lake
Waban was restored to its current pristine state and
7.5 acres of wetlands were recreated, representing a
30 percent increase in wetland area. The clean up
transformed unusable land into healthy and viable
habitats for numerous species of fish, amphibians,
and other wildlife.

Plant Maintenance and Ongoing Construction
The facilities management and planning department
oversees a number of major maintenance, renovation,
and new construction projects on an annual basis.
Over the past 10 years, we have spent approximately
$235 million on projects of this kind, including:

With each renovation project, Wellesley brings the
particular space into compliance with all the requirements of the American with Disabilities Act. In addition, each year we undertake several small projects
that increase accessibility to building and landscape
spaces. Compliance with these regulations is a high
priority of the facilities management department. In
fulfilling this priority, the department works closely
with the disabilities coordinator and the on-campus
committee on disabilities, to identify spaces requiring
the most urgent attention.

• Complete renovation of Pendleton Hall East
• Renovation of the Science Center
• Construction of the west campus projects: Wang
Campus Center, Davis Parking Facility, new maintenance services building and Alumnae Valley
• Continuation of renovations to Clapp Library in
accordance with the master plan for the building
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Environmental Health and Safety

• Water conservation: a goal to reduce water
consumption by an additional 25 percent by 2013,
for a total reduction of 50 percent between 1999
and 2013. (Wellesley is self-sufficient, relying
completely on its own wells and water treatment.)

The mission of the office of environmental health
and safety is to serve the College community by
working with individuals and departments to comply
with applicable environmental, health, and safety
regulations and standards. The office provides a
broad range of services in support of a safe learning,
living, and working environment by providing technical support, information, and training programs.
The director of the office chairs a campus-wide
committee that looks at environmental health and
safety concerns; she also sits on or chairs as many
as eight other committees that review issues such
as asbestos management, biosafety, emergency
management, and integrated pest management. In
collaboration with member colleges of The Boston
Consortium for Higher Education, environmental
health and safety offers training in hazard communication, lab safety and chemical hygiene, and hazardous
waste training. The office also sponsor several other
training sessions in the classroom, on the Web, and
in conjunction with OSHA. Issues of environmental
health and safety on a campus of many older buildings
and acres of landscape require constant vigilance,
with special attention to compliance with the many
state and federal regulations that govern this area
of campus life.

• Waste reduction: a commitment to decreasing
the total solid waste stream by 20 percent by 2013
and to increase the amount recycled by 25 percent
by 2013.
• Energy use: a commitment to reduce consumption
of electricity by 13 percent by 2013, for a total
reduction of 25 percent between 2003 and 2013,
and to reduce consumption of other energy sources
by 15 percent as buildings and systems are upgraded.
For every new construction or renovation project,
the College fully evaluates all options for sustainable
building. With the renovation of the Alumnae Hall,
slated to begin in the winter of 2009, we will file for
our first LEED certification; we are evaluating other
recent new construction to determine if we may
file retroactively.

appraisal
The Facilities Planning and Management department
uses benchmarks developed by Sightlines LLC to
measure its effectiveness across a number of functions
and activities. The data supporting this benchmarking
are updated annually and available online for use in
analyzing performance. The member institutors
of the Sightlines higher education study are also
available for consultation and sharing of best practices, as is the Sightlines staff. As members of other
consortia, Wellesley also has access to comparative
data from those member colleges and universities
about facilities performance and standards. Finally,
both the vice president and the assistant vice president
who oversee facilities are active members of national
and regional associations that make available a
number of ways to compare performance with other
institutions, and variety of resources for the sharing
of best practices.

Sustainability
In 2005, Wellesley established its first sustainability
committee, a multiconstituency group co-chaired by
the executive assistant to the president and the associate director of facilities. That committee developed
a policy statement, which was approved by the
president in February 2007:
Wellesley College considers environmental sustainability to
be an important component of its core mission. As part of
this commitment, the College will consider sustainability as a
factor in all institutional decisions. Members of the Wellesley
community have individual and collective responsibility for
environmental stewardship.
In January 2008, the committee co-chairs brought
forward a report on sustainability progress to date
(“Wellesley College Sustainability–January 2008”).
The report outlined aspirational goals in four areas:
• Landscape: a commitment to best practice in integrated pest management, reclamation of landscape
from cultivated greens to natural plantings, and
community education on landscape stewardship.

In the last decade, Wellesley has experienced a
significant level of new construction, with the
development of the west campus, made up of the
playing fields constructed as part of the Paint Shop
Pond remediation, the new parking facility, maintenance services building, campus center, and the
restored Alumnae Valley. This has occurred while
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technological resources

several significant renovation and modernization
projects were underway. The campus has also seen a
major emphasis on the restoration of its historic landscape. Even with these efforts, there are important
campus needs yet to be met in the physical plant.

Technological change is constant, requiring continual
renewal of existing infrastructure and implementing
new strategies to meet our community’s expanding
information needs. During the past decade, students
have come to prefer notebooks to stationary desktop
units, with many now relying on feature-rich cellular
phones as their primary communication and information access tool. Students and faculty desire and
expect to have access to needed information anywhere
and anytime. Our service delivery methods have
substantially altered to accommodate use of portable
devices by this increasingly mobile population. While
our technological environment has been significantly
enhanced, use of notebook computers, wireless
networks, portable storage devices, and cellular
phones has dramatically increased concerns about
information security and individual privacy.

projections
• In the near future, the College’s decision on capital
program needs will be guided by the results of
academic planning, integrated with the findings
of the comprehensive facilities plan. We now have
the data to understand our facilities needs and
the processes in place to identify the most urgent
academic needs requiring facilities support. The
priorities of the near past may not be appropriate
for the immediate future. A process for making
those choices and setting priorities is needed.
• Important decisions about space usage remain to
be addressed. While the facilities plan showed that
the College has no lack of square footage, much
of the space is not adequate for current and future
program needs. Policy decisions on space assignment and space standards are a necessary first step
in solving space problems on campus. Processes
for making these decisions and plans for funding
implementation of the priorities are needed.

Network
The College’s network has undergone numerous
upgrades during the past decade, both to maintain
current standards and to respond to ever-growing
needs for speed and capacity. In 1998, the Wide Area
Network (WAN) was upgraded from a single T1 (1.5
Mbps) to two T1’s (3 Mbps), with regular upgrades
occurring in subsequent years. Wellesley joined
Northern Crossroads (NoX) in 2005, adding 200
Mbps; in 2007, an additional 100 Mbps was obtained
through another provider, offering some redundancy
and flexibility to respond should network outages
occur. In August 2004, we began upgrading to Cat 6,
spending more than $2 million over the next four
years and completing the project in September 2008.
Wireless was introduced in 2000, with limited installations in residence halls incorporated as part of our
construction projects. In 2008–09, we began an
aggressive plan to upgrade and dramatically expand
our wireless network, with the goal of providing
wireless access in all residence halls and major
academic buildings by December 2009. During this
project, we introduced the current 802.11n standard.

• We must address the need for building a more
predictable revenue stream to support asset renewal
and renovation. One major challenge is to take up
the long-term work of identifying greater support
for asset renewal and renovation in the operating
budget. Another challenge is to more fully integrate
the facilities plans with fundraising priorities.
This work is imperative, and yet it will be
tempered in the near term by our ability to
expand available resources.
• Sustainability efforts will remain a high priority of
the facilities management department, and the
campus as a whole. The continuing education of
the community and incorporation of new practices
into the operation of the campus are important
features of this initiative. Current goals must be
met, new goals must be developed as appropriate,
and the entire effort needs to be continually
renewed and refreshed at the same time that it
becomes a larger part of the campus fabric.

As part of our efforts to maintain a reliable network
environment, a number of tools were implemented,
including a traffic shaping appliance in 2001, network
registration of client computers in 2004, and
CleanAccess in 2005–06, which requires confirming
software updates and virus protection prior to
authorizing use of the campus network. Two fire84

walls are in place: one at the campus perimeter
(connection between the campus network and the
Internet), and the other for critical institutional
applications such as the College’s ERP. In January
2006, we implemented a “deny all” default rule on
the campus firewall as a means of preventing (or at
least reducing) the threat of malicious attacks.
During fiscal year 2009, we investigated and began
implementing an intrusion detection/prevention
strategy to further protect our network environment.

On a daily basis, community members use a number of
these technology applications, with multiple passwords and authorization/authentication procedures. In
2007–08, we selected the Oracle Identity Management
solution and began to design a comprehensive
identity management strategy for campus, with the
goal of completion in 2010. Though we will not fully
reach a “single sign-on” approach, this project will
significantly enhance account management, mapping
individual roles and responsibilities to authorized
access and functionality, and will help strengthen data
security and protect individual privacy. Anticipating
need for college-wide data security policies, a security
task force was formed in 2008. The work of this
group will complement and expand on the College’s
policy for “Responsible Use of Information Technology
Resources” and other practices associated with
individual privacy.

In response to demand for “anytime” services, we
introduced an emergency on-call system and have
instituted regularly scheduled monthly maintenance
windows so that routine network and system upgrades
may be performed while keeping disruptions in
essential services to a minimum.

Systems
Telecommunications

The number of systems has proliferated during the
past decade. While maintaining primary focus on
SunGard/SCT Banner, the institutional ERP since
1994, a number of specialized applications have
been added, such as Medicat (health services), R25
(events scheduling and campus calendar), Nolij
(document management), Pinnacle Communications
Management suite (telecommunications),
MeetingMaker (calendar management), and
VideoFurnace (delivery of digital video content).
Innovative Interfaces, Inc. has been the library’s
system vendor since 1987 and continues to improve
and enhance the product, most recently launching
Encore in 2008. FirstClass, the College’s e-mail and
conferencing tool, requires ongoing management and
support, including significant storage requirements for
message/attachment retention. In response to the
challenges of maintaining multiple servers, we are
moving to a strategy of hardware virtualization
(VMware) that provides greater flexibility in deploying
our resources and quicker response when hardware
failures occur. To meet our storage needs, in 2002,
we adopted a NetApp strategy that also allows for
more efficient and effective resource deployment
and improved responsiveness. And, in an effort to
address concerns about potential data loss on institutionally owned computers used by faculty and staff,
in fall 2008, we began implementing a strategy to
provide campus-wide back-up services for files
maintained on individual computers.

In 2007, telecommunications combined with the
systems and network group to form the technology
infrastructure group. This organizational restructuring
reflects convergence of these technologies and
provides for improved integration of planning and
resource allocation. A VoIP pilot project was conducted
in 2007–08, with the finding that at present, there is
no compelling reason to implement this solution,
given the viability of our current telecommunications
infrastructure. However, the pilot provided us with
the opportunity to evaluate this solution and better
understand elements that need to be in place (e.g.,
adequate power, network redundancy, etc.) prior to
selection and implementation.
Speech recognition services were implemented in
2004 as a means of providing unmediated directory
assistance. A multi-featured Web-based directory was
developed and implemented in 2005, eliminating
need for a printed directory, which became out-ofdate as soon as it was issued.
Student telephone services have been drastically
reduced in response to the nearly 100 percent ownership of cellular phones. In 2008, we made the
decision to provide only one telephone number/
connection per student room and eliminated student
voicemail (except when requested by the student).
We have begun collecting student cellular phone
numbers as part of implementing ConnectEd, a
component of the College’s emergency notification
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strategy. We anticipate that, for many, the cellular
phone and text messaging will be the primary means
of communication with students in the coming years.

Scientific equipment in research laboratories is often
initially funded by grants (including internal start-up
grants when faculty members are hired). The equipment has become increasingly sophisticated, requiring
specialized expertise to maintain specific device
as well as associated computing technologies.
Determining appropriate funding strategies for
renewing and replacing this equipment is part of the
process described above.

Institutional Computers: Lifecycle
More than 2,100 computers are installed on campus—
in individual staff and faculty offices, classrooms
and laboratories, libraries, residence halls, and
shared computer facilities. The typical lifecycle for an
individual computer is three-and-a-half to four years;
for other installations, approximately three to threeand-a-half years. Approximately 67 percent of institutionally owned computers are PCs; the remainder
Macs. Approximately 33 percent of institutionally
purchased computers are desktop computers. Faculty
members now have the option of selecting a notebook
computer as their primary computer. Staff members
who travel as part of their work responsibilities also
have that option. As part of our security strategy,
notebook computers are equipped with Computrace,
a device that acts as a Lojack for computers with the
potential of “killing” the hard drive if the computer
contains sensitive data.

appraisal
IS participates in a variety of annual surveys sponsored by organizations such as EDUCAUSE, CLAC,
the Boston Library Consortium, and the Oberlin
Group. These surveys provide comparative data
from peer institutions in a number of areas, such
as staffing levels by function, expenditure patterns,
and technology infrastructure. Wellesley was a
founding member of the Merged Information
Services Organization (MISO) survey group, and has
participated twice in this survey (2005 and 2008),
which gathers data by constituency regarding satisfaction with the range of services and resources
provided. From this survey we have comparative data
with approximately 35 other IS organizations as well
as longitudinal data for Wellesley. In addition, as part
of the fiscal year 2007 IS planning initiative, we
conducted five in-depth site visits with technology/
library organizations at other institutions in order to
learn more about their operations and the strategies
each employ to meet the needs of their campuses. All
of these methods for gathering and analyzing data
inform our decisions regarding priority setting and
resource allocation as we work to improve and
increase the effectiveness of our services.

In 2007, the College issued an RFP for computers.
After a systematic and thorough review of responses,
Lenovo was selected as the PC vendor. In order to
ensure an ongoing productive partnership with this
vendor, we host weekly meetings with key personnel
so that problems may be addressed promptly and so
that we have up-to-date information about product
plans and future roadmaps.

Classrooms and Laboratories
Nearly all of our teaching laboratories and classrooms,
including seminar rooms, are equipped with
instructor workstations and associated instructional
technologies, such as document cameras, DVD p
layers, projection devices, etc. Staff members maintain
the equipment and respond to any emergency
classroom situations. Annually, selected classrooms,
identified in cooperation with the academic dean’s
office, facilities and the registrar’s office, receive
upgraded equipment. We are currently determining
an asset renewal and replacement strategy to ensure
that the installed base of classroom equipment is
replaced on a predictable cycle, applying best practices
for determining appropriate lifecycles.
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projections

4. Expanding regulatory requirements: During the
past decade, a significant number of federal and
state regulations have been enacted, including the
Digital Millennium Copyright Act and the recently
reauthorized HEA Act, that impose requirements on
our deployment and use of technology resources.
Staff time has been reallocated in an effort to meet
these new demands to monitor and respond to
regulatory changes in a timely fashion. In addition, because there is frequently little or no case
law that helps to clarify the intention of the initial
regulation, we have needed to consult with legal
counsel to ensure we are not putting the College
at risk. As a result, legal costs have increased. We
need to determine the level of in-house expertise
required to respond to these complex legal
requirements related to the use and storage of
personal information and other institutionally
critical data.

1. Business continuity and disaster response: The
College’s core operations, including teaching,
learning, research, administration, and residential
life are significantly dependent on a stable and
reliable technology infrastructure. Network outages
cause disruption and loss of productivity for the
community. We need to determine the level of system redundancy required to maintain an acceptable
level of system stability, with the understanding that
funding and staffing resources are limited.
2. Mobility and security: As mentioned above, the
College is investing in a wireless network and has
moved toward new support models that better
match the needs of individual mobile devices
users. How do we balance the convenience of
mobility with greater risks associated with wireless
networks? In response to regulatory changes at
both the state and federal level, we are currently
developing more explicit policies to ensure
adequate data security, while recognizing that
the College benefits from the free exchange of
information and of ideas.
3. Asset renewal and replacement: The lifecycle of
most hardware is three to five years. Classroom
and laboratory technologies often require more
frequent replacement. The unit costs are modest,
but the volume of purchases is significant. Though
enterprise applications such as SunGard/SCT
Banner or the recently purchased Oracle Identity
Management have somewhat longer lifecycles,
replacement costs for a single application are
hefty. We need to develop a new approach to
financing asset renewal and replacement in order
to ensure predictable funding to maintain and
enhance our existing technology infrastructure.
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STANDARD IX:
financial resources

Academically and financially, Wellesley College is a
remarkably strong institution. The College has sustained
strong growth in its endowment despite difficult market
conditions; has a well-maintained physical plant; balanced
operating budgets for at least two decades; increasing student
applicants and steady enrollments. Its 2008 annual educational and general expenditures per student ($83,872), and its
endowment per student ($729,385), represent a commitment
to providing a broad and comprehensive academic program
and vast array of support services. The challenge in an
uncertain financial environment will be to continue to
maintain financial balance, strength, and flexibility in the
face of changes in the financial aid landscape and increased
competition for the most qualified students; maintain
competitive salaries for faculty and staff; contain growth
in expenses; and maintain growth in tuition and fees.

Revenues (FY08)
Gifts 9%

Sponsored
Research 3%

Other Income
3%
T uition & Fees
38%

Auxiliary
Ent erprises 13%

Endowment
34%

Expenses (FY08)
Auxiliary
Enterprises 12%
Major
Maintenance,
Maintenance and
Operations 10%

financial overview
For fiscal year 2008, the College’s net asset value was
$1.9 billion, a decrease of $44 million over prior year.
The College’s endowment had a positive investment
return of 1.22 percent, but was offset by endowment
spending needed to support operations, resulting
in an endowment value decrease from $1.67 billion
to $1.63 billion. A positive investment return is
impressive given the current difficult economic
environment. The total annualized return on endowment for the year ending June 30, 2008, for three,
five, and ten years was 12.3 percent, 12.7 percent,
and 10.9 percent, respectively.

Instruction and
Departmental,
Library,
Sponsored
Research 37%

General
Institutional,
Student Services
16%
Financial Aid
17%

General
Administration,
Debt Service 8%

The fiscal year 2008 results show we are in a position
of financial strength and continue to establish
reserves for unanticipated expenses. The growth in
expenses equaled growth in revenue in the operating
budget. During fiscal year 2008, the College invested
$20 million of existing operating cash in a manner
consistent with how we invest the endowment. The
cumulative excess investment return over typical
short-term interest rates as of June 30, 2008, totaled
approximately $1.3 million. This excess will be
maintained and used to fund extraordinary items
in the future.

The fiscal year 2008 operating budget reflects
revenues and expenses totaling $221.4 million. The
revenue base was well diversified, with five principal
revenue sources: tuition income, 38 percent; endowment, 34 percent; auxiliary enterprises, including
room and board, 13 percent; gifts used for operations, nine percent; and other sources of revenue,
including sponsored research, six percent. As might
be expected in a labor-intensive institution, about
52 percent of operating expenses were used for
salaries and benefits.

financial planning
In 2007, the “Report of the Financial Planning
Working Group” (FPWG), as part of the president’s
2015 Commission final report, “Envisioning the
Future”, was released. The FPWG was formed to
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assess Wellesley’s financial health, identify opportunities, and recommend strategies to ensure a more
robust financial condition in an uncertain future. The
FPWG developed the following guiding principles:

• Faculty should be rewarded in ways that promote
the larger goal of academic excellence.

Principles for Financial Strength and Flexibility

• At times, particularly when certain fields or specialties are in great demand, Wellesley must be prepared
to be more flexible in its compensation agreements.

• Merit pay should be introduced into the associate
professor rank following tenure.

• The growth rate of expenses should not exceed the
growth rate of income, with no hidden liabilities.

• The proportion of full professor salary increases
determined by merit should be large enough to
have a greater impact on the overall salary.

• Unrestricted expenses should not exceed
unrestricted income.
• The level of endowment spending should preserve
the purchasing power of the endowment.

• Benchmarking and measuring progress toward
stated goals, such as those related to faculty
compensation, should be a priority at Wellesley.

• The appropriate use of restricted income should
be maximized.

Principles for Physical Plant and Infrastructure

• Unrestricted bequests should not be used to balance
the operating budget, except in extraordinary
circumstances.

• A long-range plan for facilities renewal should be
developed and implemented.
• Annual allocation for major maintenance should
be periodically adjusted to reflect deferred maintenance needs. In order to ensure appropriate levels
of infrastructure investment, financial planning
should take these needs into account.

• Adequate reserves should be developed and
maintained through the improved financial
discipline the above principles will entail.

Principles for Endowment Spending and Gifts

• Our technology infrastructure should be consistently
planned for, updated, and financed in support of
academic programs and efficient management of
the institution.

• To preserve future purchasing power of the endowment, endowment draws for spending should
stay within the 4.5–5.5 percent range, calculated
according to standard methodology used by
peer institutions.

Principles for Tuition, Admissions, and Financial Aid

• Gifts for restricted purposes and restricted income
draws from the endowment should match program
needs appropriately.

• Need-blind admissions and meeting full need for
domestic students are essential to maintaining a
consistently high level of qualified women in the
student body.

• Whenever possible, unrestricted bequests should
always be added to endowment.

• Recognizing the presence of international students
in our student body contributes to our goals of
diversity and academic excellence, Wellesley must
protect and grow its capacity to provide appropriate
financial aid to international students.

Principles for Faculty Compensation
• Wellesley should always be seen as a school
that compensates its faculty at an appropriately
high level.
• Wellesley should continue to use fairness and
equity as a cornerstone in its approach to hiring
and retaining faculty.

Principles for the Budget Process

• Assistant professors should be compensated using
a fair and equitable pay scale, such as the one
Wellesley currently uses.

• The process must allow for inclusiveness and
institution-wide input; solicitation of input should
be prior to, not after, decision-making occurs.

• Wellesley’s budgeting process should be multiyear
and built around long-range institutional priorities.
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• The transparency of decision-making is essential in
order to insure trust.

in such key areas as salary objectives, tuition, and
fees. Three board of trustee committees: finance,
investment, and landscape and buildings, focus on
major resource allocation issues.

• All sources of funds to the operating budget should
be part of the budgeting process. Departments/
programs that have restricted income sources should
budget use of these funds for specified purposes
before requesting financial support from other
income sources for the same purposes. Accumulation
of restricted income beyond an annual budgeting
cycle should be minimized.

In building the College’s operating budget, the senior
staff budget subgroup reviews and decides many
different budget parameters, including faculty and
staff salary increases, tuition increases, contingency
amount, fringe benefit increases, and amounts to
fund institutional priorities, capital, and major maintenance. A careful and thoughtful review of salary
benchmarks is made before salary increases are
decided. Initial budget parameters are revised at
the end of the budget process to obtain a balanced
operating budget.

• Communication should be ongoing throughout
the process.
In fiscal years 2007 and 2008, the College began
implementing recommendations for financial
strength and flexibility developed by the FPWG.
Effective July 1, 2007, the College implemented a new
endowment spending policy that attempts to address
the need for a strong, stable, growing income stream
from the endowment to support operations, and
address the long-term objective of maintaining the
endowment’s purchasing power. The methodology
for setting annual endowment spending is based on
a combination of prior year’s spending and endowment value. As a general rule, the total amount spent
needs to be within a 4.5–5.5 percent range of the
prior year endowment market value.

The detailed departmental budget process begins
after the senior staff budget subgroup has set initial
budget parameters. Department heads are provided
with budget materials, including information about
resources available in endowed funds with endowment distribution estimates for the upcoming year;
approved positions; and procedures for submitting
operating budgets for the core operating fund, as
well as any endowed funds. Department heads may
request additional funding for initiatives supporting
institutional priorities. In addition, information is
gathered about potential budget changes over the next
three years. Based upon this three-year information, a
multiyear operating budget is created and reviewed
by the senior staff budget subgroup.

the budget process
A principle identified by the FPWG was to create a
new budget process that is multiyear and built
around institutional priorities. For fiscal year 2008,
the College revised its previous budget process to
improve this process and focus on aligning expenditures with institutional priorities. To build the fiscal
year 2010 budget, a new management structure was
formed with the dean of the college as chair of a senior
staff budget subgroup. This subgroup’s objective is
to ensure that our budget process aligns resources to
our academic mission. Specifically, the subgroup is
charged with reviewing, discussing, and making
recommendations on all budget drivers and other
specific budget procedures, questions, and data.

The board of trustees finance committee annually
reviews and approves the College budget. Major
review areas include endowment spending and
tuition increases. The full annual operating budget is
documented in detail and reviewed by the finance
committee at its April meeting. On a quarterly basis,
an operating budget update is provided to the finance
committee. At the end of each fiscal year, a full report
of actual audited financial results is provided to both
the finance and audit committees.

endowment

The Advisory Committee on Budgetary Affairs (BAC),
a multiconstituency committee of faculty, staff,
students, and senior administrators, acts in an
advisory capacity to the president in planning for and
preparation of the budget. The BAC plays an active
role in reviewing budget priorities and in decisions
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For the year ended June 30, 2008, Wellesley’s endowment had market value of $1.63 billion and provided
34 percent of resources to support to the operating
budget. This level of endowment support enables the
College to offer a rich and varied academic program.
For the past six years on average the value of our
endowment has risen rapidly due to strong invest-

ment returns, significant gifts to the endowment,
and a shift in asset allocation largely towards more
alternative investment assets. In the second half of
calendar year 2008, Wellesley, like many institutions
with large endowments, realized a significant reduction in the value of its investments as a result of
volatility in the U.S. and global markets. In accordance
with the College’s endowment policy this reduction
in endowment value will reduce the growth of
endowment income in the budgets for fiscal years
2010, 2011, and perhaps beyond. Accordingly, the
we are actively implementing plans to insure
balanced budgets in these years.

higher- and lower-risk investments. Longer-term
commitments to private equity, buyout funds, oil
and gas, and real estate partnerships represent
approximately 54 percent of alternative assets; semimarketable commitments (commitments that can
be withdrawn on a quarterly or annual basis) invested
in a diversified group of commodities, risk arbitrage,
long-short, and distressed securities funds represent
approximately 46 percent. The College’s investments
are managed under contract by external investment
management firms, which are recommended and
monitored by the chief investment officer and her staff.
Effective July 1, 2007, the College implemented
the new endowment spending policy that attempts
to address the need for a strong, stable, growing
income stream from the endowment to support
operations and to address the long-term objective
of maintaining the endowment purchasing power.
The methodology for setting annual spending from
endowment is based on a combination of prior year’s
spending and endowment value with a weighting of
80 percent and 20 percent, respectively. A heavy
weight on prior year’s spending provides a fairly
predictable stream of operating budget income. A
lighter weight is placed on the market value of the
endowment, as that can fluctuate significantly from
year to year. As a general rule, the total amount spent
needs to be within a 4.5–5.5 percent range of the
prior year market value of the endowment. Prior to
July 1, 2007, our endowment spending policy was set
with reference to level of use of endowment in the
prior fiscal year.

general endowment pool, 1999–2008

General Endowment Pool, 1999-2008
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The College’s endowment is managed by the chief
investment officer and Wellesley’s investment
committee, which meets four to five times a year.
The investment committee includes eight trustee
and trustee emerita/ae members; one non-trustee
investment professional; two College administration
members; one faculty member; and one student.
One of the investment committee’s most important
responsibilities is to review investment policy and
determine asset allocation of endowment funds.
The College’s long-term plan is to reshape the
endowment portfolio; optimize the level of return
and risk associated with its investments; and reflect
its long-term investment strategy and goals. We aim
to balance long-term returns and risks by increasing
diversification and allocation to less-efficient markets.
This will enable the endowment to maintain the level
of inflation-adjusted financial support it provides
for the College’s operations and also control volatility
in spending.

fund-raising
Wellesley’s fund-raising achievements rest on
the generosity and dedication of its alumnae, and
a tradition of close collaboration between the
resources staff and the Alumnae Association, the
board of trustees (through a focused and committed
trustee development committee and the Wellesley
development and outreach council), and hundreds of
class fund volunteers working each year throughout
the country.
All fund-raising at Wellesley is organized through
the Office for Resources under the leadership of the
vice president for resources and public affairs.
Program staff, working in close coordination with
the president and senior administration, the
Alumnae Association, the board of trustees, and

As of June 30, 2008, approximately 30 percent of
the endowment was invested in public equities, 20
percent in fixed income and cash, and 50 percent in
alternative asset strategies. The alternative asset
strategies are invested in a diversified pool of both
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hundreds of alumnae volunteers, obtained gifts in
the $37.8 to $88.6 million range in each of the last
five years. On June 30, 2005, the College completed
The Wellesley Campaign, surpassing the $400 million
goal with gifts and pledges totaling $472.3 million.
The College set records for all liberal arts colleges in
the country not only for campaign totals, but also for
fiscal year totals. Total giving to the College in 2005
was $88.6 million, the first time in our history that
private gifts exceeded $60 million in a single year.
Alumnae account for a large percentage of all gifts
and bequests we receive.

2007–08, approximately 52 percent of students
received scholarship grants from the College, and
more than 55 percent received some form of financial
assistance from the College, including loans and
work-study support. The number of students receiving
grant aid at the College has remained relatively
constant from 2003–04 (1,210) to 2007–08 (1,254).
The average financial aid grant to a student in
academic year 2007–08 was $28,364, up from
$21,628 in 2003–04. During the academic year, we
provide jobs for financial aid students and expect
them to work during the summer. Incoming first-year
students and returning students are expected to meet
their academic year work expectations by working no
more than ten hours per week each semester.

During spring 2007, the resources office embarked
on a special fund-raising effort to honor the College’s
12th president, Diana Chapman Walsh, who left her
position as of June 30, 2007. Recognizing President
Walsh’s extraordinary contributions to the financial
stability and academic excellence of the institution,
the decision was made to renovate and rename
Alumnae Hall in her honor. Over $18.6 million has
been raised toward this project, which is expected
to be dedicated in January 2010.

Eighty-eight percent of the total $38.2 million in
financial aid expenditures spent in 2007–08 was
paid for by restricted scholarship endowment funds,
gifts, and federal and state grant aid to students. In
addition, over the last five years, the College raised
from $2.3 million to $3.7 million for current-use
financial aid. Given the fact that the full annual
e d ucational and general cost of a Wellesley education
per student was $83,872 in 2007–08, every Wellesley
student—even those paying the full comprehensive
fee of $45,820—received a subsidy from the endowment. Financial aid continues to be a significant
operating expense, representing 21 percent of total
educational and general expenditures in 2007–08.

Every class appoints an annual giving representative
who works closely with the annual giving staff to
manage solicitations, with special focus on the fiveyear reunion cycle. Wellesley invites alumnae in the
milestone reunion classes (10th, 25th, 40th, and
50th) to campus in the fall before their reunion for
an “inside” look at College life. Volunteers in classes
celebrating quinquennial reunions are deployed on
two fronts: Each class appoints a special gifts
committee to target major prospects for unrestricted
class gifts, and a select leadership gifts committee
to coordinate approaches to classmates capable of
making six- or seven-figure capital commitments.

Over the past five years, there has been an increase in
the use of unrestricted resources for financial aid, as
shown below. Even though the percent of students
receiving financial aid has decreased from 53 percent
in 2004 to 52 percent in 2008, the percentage of student financial aid expenditures supported by restricted revenues has decreased from 91 percent in 2004 to
80 percent in 2008, resulting in a need to fund more
of this important value with unrestricted resources.

financial aid
Financial aid continues to be a priority commitment
for the College. Wellesley grants admission without
regard to the ability to pay to all U.S. students, and
then fully meets the institutionally determined
financial aid need of these students. In addition,
the College has a limited number of scholarships for
international students of high academic and personal
promise. Financial aid is in the form of a package,
which includes grants, loans, and work opportunities.
The academic quality and diversity of the student
body is highly dependent on our ability to maintain
the need-blind admissions policy. In academic year
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3.239 percent per annum for its Series I bonds. At
June 30, 2008, the market value of the swap agreement amounted to an asset of $37,000.
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We manage our debt under a management policy
revised and approved by trustees in January 2007.
This policy provides guidance on the use of debt and
synthetic products. As part of this policy, the College
ensures that our financial ratios and overall debt
burden remain at levels consistent with maintaining
the Aa1 bond rating. An analysis of these financial
ratios is prepared and presented to the finance
committee on an annual basis.
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Beginning in academic year 2008–09, Wellesley
implemented a new initiative in our financial aid
policies, replacing loans with grants for students
from families who have calculated annual incomes
below $60,000, and reducing loans by one-third for
those with incomes between $60,000 and $100,000.
This new policy applies to all financial aid awards,
including those for current students. In effect, grant
aid will cover the cost of tuition for students from
families with incomes calculated below $60,000,
while capping the four-year debt total at $8,600 for
students from families with incomes between
$60,000 and $100,000.

As of January 16, 2008, Moody’s Investors Service
upgraded Wellesley College’s long-term debt rating
to Aaa from Aa1, and assigned a Aaa/VMIG1 rating
to Wellesley College’s Series I (2008) Variable
Rate Demand Revenue Bonds issued through
Massachusetts Health and Educational Facilities
Authority. The rating action reflects our continued
strong student demand, robust fundraising, and
large financial resource base providing excellent
support for debt and operations. The College’s
rating outlook is stable.
As of January 23, 2008, Standard & Poor’s Ratings
Services assigned Long Term Rating AA+/A1+/Positive on its Series I bonds, and affirmed its
AA+/A-1+ rating on the College’s existing bonds.
Standard & Poor’s revised its outlook to positive on
October 18, 2007, due to Wellesley’s improvement in
already high student demand, large increases in its
endowment, success in fundraising, and strong
financial position.

debt
As of June 30, 2008, Wellesley had $156.8 million of
debt outstanding, including $146.3 million in bonds
of the Massachusetts Health and Education Facilities
Authority (MHEFA), and $14.8 million in a promissory
note. Outstanding bonds are comprised of MHEFA’s
$13.9 million Variable Rate Demand Revenue Bonds,
Series E; $30 million Revenue Bonds, Series F;
$20 million Variable Rate Revenue Bonds, Series G;
$54.8 million Revenue Bonds, Series H; $57.4 million
Variable Rate Revenue Bonds, Series I; and approximately $1.5 million from one of the MHEFA’s Capital
Asset Programs.

audits
Wellesley’s financial statements are audited
annually by independent certified accounting firm
PricewaterhouseCoopers. The auditors report results
of the audit and any required communication,
including management letter comments, to the audit
committee. Wellesley does not have an internal audit
staff. For additional focus on internal controls, we
use another external CPA firm knowledgeable about
internal audit functions. A risk assessment had been
prepared a few years ago, and ongoing internal audit
projects are conducted by the internal auditors. All
results of internal audit projects are presented to and
reviewed by the audit committee.

After extensive consultation with the College’s debt
task force, during January 2008, the College issued
$57,385,000 in Series I tax-exempt variable rate
bonds. The proceeds will be used for major asset
preservation and modernization projects, and to
retire the Series F bonds, with $30 million outstanding,
on July 1, 2009, the earliest possible call date. The
refunding allows us to realize present value savings
through restructuring our debt. The College also
entered into an interest rate swap agreement, with a
term through 2039, to effectively lock a fixed rate of
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3. Lack of flexibility in the budget: Even though
Wellesley’s total revenue per student is high, there
is insufficient flexibility in the budget for new
academic programs or initiatives. Annual increases
in revenues always seem to be absorbed quickly by
increases in salaries and benefits, physical plant
maintenance, as well as debt service, inflation,
and technology. The operating budget contains a
small amount for new initiatives, approximately
$1 million per year. We would like to see this
amount grow over time.

In summary, Wellesley College is in a position
of financial strength, finishing each fiscal year
by achieving a balanced budget, enhancing the
purchasing power ofour endowment, maintaining
and upgrading the physical plant, and meeting salary
objectives for faculty and administrative staff. The
College is very aware that fixed costs of providing an
excellent liberal arts education continue to escalate
and that, in order to be accessible and affordable to
the majority of students and their families, we must
try to keep costs down. Further the impact of the
economic downturn in 2008 will necessitate shrinkage
of the operating costs in order to balance budgets in
the coming fiscal years. Wellesley has taken the first
important steps to reorganize its finances to ensure
that financial flexibility is a part of everyday operations. The final report of the financial planning
working group, endorsed by the board of trustees,
established important financial guiding principles.
In order to continue to provide a preeminent liberal
arts education, Wellesley will continue to work at
finding ways to make permanent structural changes
within the operating budget while capitalizing on
its financial and academic strengths.

4. Ability to meet quick changes in the financial aid
landscape: There have been numerous changes in
the financial aid landscape for higher education
institutions. Many have changed their loan policies
(including Wellesley); many have changed grant
aid guidelines; while others have even changed the
way tuition is charged. Wellesley needs to have
financial flexibility to respond to these market
changes in a thoughtful, less “crisis” mode. We will
be looking into building reserves for financial aid.
5. Unrestricted operating deficit on a Generally
Accepted Accounting Principle (GAAP) basis:
While the College achieves balanced operating
budgets on a cash basis, it does not have a
balanced operating budget under GAAP. This is
primarily due to the fact that the College does not
fund a major non-cash item, depreciation. The
College recognizes that having a balanced GAAP
operating budget is extremely beneficial because
external audiences, such as rating agencies, look to
our audited financial statements when evaluating
the College’s financial performance. The College
will look closely at including a form of capital
replacement charge in its operating budget for
asset renewal and replacement (ARR).

projections
All institutions of higher education, regardless of
their financial condition, have to recognize their
vulnerabilities. Wellesley is no exception. In the
next decade, the College will need to address:
1. Endowment dependency: Wellesley relies on
endowment more than many of its peer institutions,
with about 34 percent of revenue coming from the
endowment. A sustained stock market downturn,
similar to that which occurred in calendar 2008,
would put financial pressure on the budget. The
College has addressed this issue in part with the
spending policy adopted in 2007. However, we
need to continue to monitor endowment income
and spending on a regular basis and to implement
plans to reduce the cost of the operating budget.
2. Wellesley’s high cost: Wellesley participates in
many higher education cost surveys. The information from all surveys shows that the College has
a very high cost structure in comparison to peer
institutions. Over the next few years, we will
carefully review our policies, staffing levels,
and cost structure for the delivery of services.
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STANDARD X:
public disclosure

academic year. It includes the academic calendar,
information, and contact information regarding
visits and inquiries; the mission statement and
institutional overview; brief descriptions of campus
facilities and physical resources; admission information; an overview of the academic program and
degree requirements; information on costs and
financial aid; academic policies and procedures; and
a listing of all faculty, senior administrators, and
trustees. The catalog also includes information on each
academic department, including course offerings.

Since Wellesley’s fifth-year interim report in January 2004
highlighted “the increasing role of the Web” as a means of
public disclosure and communications, the use of the Web
as a communications vehicle has expanded considerably.
New technologies make information more readily accessible
than ever before, both for the audience and presenter of
information. Demands from multiple audiences for information
and expectations regarding its immediacy, availability,
and authenticity also have increased.
To meet these challenges and clearly and accurately convey
the College’s mission and image, Wellesley is restructuring
and redesigning its Web site. The Office for Public Affairs,
which has been responsible for most institutional print
communications, will assume primary responsibility for
Web communications, working in partnership with
administrative and academic departments campus-wide.
The Web site project will be informed by findings of an
admission marketing study, surveys and other input from
our primary external and internal audiences.

The departmental and course offerings of the catalog
are available, in pdf format, on the Web site. Much of
the additional catalog content is available throughout
the Web site, although generally not in the same
format. With the Web site restructuring and a goal of
reducing printing and mailing costs, we will evaluate
how the catalog should be revised once the new Web
site has been implemented.
Institutional data and findings from surveys conducted
by the Office for Institutional Research inform many
of Wellesley’s publications; for example, the annual
fact sheet of college statistics and information, annual
donor report, and financial report. The fact sheet
provides demographic data, employment and graduate
school statistics for the most recent class, as well as
financial information.

description
In collaboration with other campus offices, the Office
for Public Affairs presents accurate, well-documented,
and timely information about Wellesley College to
our many internal and external audiences. Many print
publications are available on the Web, either in their
entirety (as pdf documents) or as html pages.

In addition to providing factual information about
admission requirements and processes, admission
publications reflect what students and faculty understand to be the important attributes and offerings of
a Wellesley education. Recognizing that perspectives
and voices of current students are most compelling in
helping prospective students learn about Wellesley,
admission publications and Web pages include
numerous profiles and quotations. Over the past
several years, more student profiles, in questionand-answer and short news story format, have been
added to the Web site. The Office for Admission
also has created and monitors several student blogs,
providing opportunity for current students to
communicate about their experiences directly with
prospective students and other audiences.

We are committed to being forthcoming and transparent in our presentation of institutional information
and survey findings, and creating opportunities to
engage the campus community in conversations
about the issues raised.
A notice of Wellesley’s reaccreditation and a call
for public comment was published in the winter
2009 issue of Wellesley alumnae magazine, which
is distributed to all alumnae. It also was published
in The Wellesley News in February and in The Wellesley
Townsman in January 2009. A story about the
reaccreditation and self-study was published in
the February 2–9 issue of WellesleyWeek.
Published each summer, the College catalog is
the authoritative institutional document for each
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Several years ago, the dean of the college identified
need for a publication targeted to prospective faculty
members, one that presents accurate, timely information about the experience of working at Wellesley.
With a mixture of institutional and individual faculty
voices, the publication communicates the experience
of working at a liberal arts institution that values
teaching undergraduates and faculty scholarship.

Wellesley makes a practice of regular institutional
self-evaluation, not only as required by regulators
or for reaccreditation, but also as a way to improve
operations and programming. The same practice
applies to communications initiatives. As modes of
communication expand and technology advances,
the task is to master new technologies while ensuring
the accuracy, utility, and relevance of information
being communicated. As ways of communicating
expand, it is increasingly important that our messages about our self are consistent and consistently
communicated across a range of vehicles, both print
and electronic.

Wellesley undertakes numerous studies and surveys
each year and uses the findings to evaluate and
improve our programs and policies, and to inform and
ensure accuracy of our communications strategies.
Surveys include those particular to Wellesley (for
example, senior exit interviews, one-on-one, in-depth
conversations between seniors and administrators);
surveys required by regulation (for example, IPEDS);
and surveys among members of a consortium (for
example, the incoming student survey of the
Cooperative Institutional Research Program). The
Office for Institutional Research makes surveys,
findings, and analyses available to the entire campus
community, where they are used to inform a variety
of initiatives. For example, when the Division of
Student Life was reviewing Wellesley’s academic
advising initiatives, administrators used results from
senior exit interviews about student experiences with
the advising system to inform their deliberations and
decisions(sees also the discussion of Standard VI).
The College’s Common Data Set (CDS), a wealth of
institutional statistics, is available via the Web site
and used regularly by departments for their work.
For example, the Office for Public Affairs uses
CDS data to publish the College’s fact sheet and
complete numerous surveys for college guides,
both print and online.

projections
1. Consistency in message and visual identity: A key
priority that emerged from the 2015 Commission
report, the Web site redesign project, and the
admission market study, is the need for Wellesley
to better articulate and communicate what is
distinctive about Wellesley as both an educational
experience and as an institution. In fall 2008, the
College began an institutional positioning effort
through which it will develop consistent messages
and a visual identity, both of which will help unify
our communications efforts. A multiconstituency
task force (including students, faculty, trustees,
alumnae, and senior staff ) is using existing
quantitative and qualitative research to help distill
the College’s character, values, and identity.
The consistent message and visual look that
reinforces message positioning efforts will guide
focus and consistency across Wellesley’s many
communication vehicles.

The College also publishes electronically and makes
readily available information regarding campus safety
and security. The daily police report is distributed
electronically and is available online and in printed
version at campus police offices. The annual security
report, required by the Campus Crime Act, is published
online and featured prominently on the campus police
Web site; each member of the campus community
receives notification of its publication. Environmental
health and safety information, including an annual
drinking water safety report, is available online.

2. Web site redesign: The admission market study
completed in fall 2008 provides valuable information about the expectations and understanding of
prospective students, their parents, and guidance
counselors, not only in relation to Wellesley but
also to higher education in general. For most of
these individuals, the Web site has become the
principal source of information about the College.
The study’s findings on how students conduct
research in their college search process, what
they understand about Wellesley, and how they
make the choice to apply or enroll, will inform
our publications and electronic communications
efforts. In turn, these communications tools will
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help individuals make informed decisions about
the College. A similar admission study undertaken
in 1998 yielded important findings that the College
implemented across its admission communications
efforts: for example, addressing more clearly and
strongly the value and importance of Wellesley’s
identity as a women’s college, rather than considering our single-sex status as an admission liability
for prospective students.

Balancing the institutional voice with individual
voices, which reflect and convey Wellesley from
many perspectives and to different audiences, will be
an ongoing challenge. A more explicit collaboration
among the offices of Admission, Public Affairs,
Alumnae Association, and Information Systems
will be implemented in the form of a Web site policy
team. A new Web site team of communications and
technical staff will work together on technical,
functional, and communications issues, ensuring that
Wellesley is able to provide information in a consistent,
clear voice using technology and applications that
best respond to our audiences’ needs.

One goal of the Web project is to enhance design and
functionality of the Web site so that it reflects the
diversity and richness of the Wellesley experience and
community, and responds to the interests and needs
of our external and internal audiences. The new
design will include more interactive opportunities for
users; for example, opportunities to suggest additional
links, to request for more information about a
particular discipline, or to share information about
a noteworthy alumna.
Another important goal is improving Web site
organization and navigation so that information is
more readily accessible. Information about academic
offerings will be clearer and more consistent, with
each academic department and program communicating its information in a consistent format and style.
Our current decentralized Web staffing structure,
with many people tasked with updating individual
pages, and the practice of each department creating its
own content and design, has resulted in a site that is
difficult to navigate and does not convey a consistent
institutional message. The restructuring and
redesign of our Web site is a major undertakingthat
will necessitate changes in staffing across many
departments and in the way that many departments
communicate. Staffing plans are being developed to
strengthen editorial oversight of Web site content
to ensure accuracy and consistency. The Office for
Public Affairs will play an important role in ensuring
the consistency and accuracy of the design and
editorial content of the site.
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STANDARD XI:
integrity

Based on recommendations of the honor code review
committee, as well as on results of a 2006 survey of
faculty and student use and opinion of the honor
code and general judiciary (the committee of faculty,
students, and administrators responsible for policies
and procedures pertaining to the judicial system),
renewed educational efforts were undertaken. In
addition, new procedures for general judiciary were
developed to address concerns that too much responsibility was placed on the chief justice (an elected
student position) to manage and oversee the system.
The position of judicial coordinator (a professional
staff member, focused on assisting the student chief
justice in facilitating the judicial process) was created;
several processes were amended; and a number of
new procedures were implemented; all with the goal
of making the judicial review process more effective.

The College is committed to ethical standards of conduct for all
members of our community and to creating an environment in
which all members are valued. During the past 10 years, we
have reviewed many structures and policies supporting these
commitments to they are effective and relevant.

description
Honor Code
The honor code has long been recognized as a vital
repository of the College’s trust in our students and of
our institutional commitment to academic integrity
and responsible personal conduct. The honor code
applies to all aspects of campus life and provides a
general framework of values.
In 2001, in response to the student life task force
report, which recommended that the College place
greater emphasis on the honor code, and to an indepth discussion at Academic Council that raised
questions regarding the code’s effectiveness, the
president charged a multiconstituency committee to
review how well the code was serving Wellesley and
whether changes needed to be made to reinvigorate
or reinforce it. The committee was asked specifically
to examine the code’s purpose and history; to review
procedures for introducing students to the code;
and to evaluate the volume and disposition of cases.
One key element of the review was examining effectiveness of the honor code statement; the statement
had not been reviewed in more than 20 years and was
considered so self-referential in nature that it was hard
to understand or communicate its requirements.

Faculty Code of Ethics
The community-wide conversations regarding the
honor code’s significance gave rise to questions
regarding the desirability of having a code of conduct
for faculty members. Student leaders and some faculty
have advocated for development of such a code; at
a September 2008 Academic Council meeting, the
faculty considered a proposal to adopt the “AAUP
Statement of Professional Ethics” for inclusion in a
faculty handbook being developed by the dean of the
college. The proposal, however, did not generate
unanimous support: some faculty members expressed
unease about how the policy would be monitored, and
others worried about a possible “chilling effect” of
such a statement on academic freedom.

A community-wide examination resulted in a rewritten
honor code, ratified by Wellesley students in 2005:
“As a Wellesley College student, I will act with honesty,
integrity, and respect. In making this commitment, I
am accountable to the community and dedicate
myself to a life of honor.” Students committed to
reexamining and considering changes to the honor
code at least every four years. In 2005, the faculty and
the board of trustees passed resolutions affirming
this new honor code and renewing their responsibility
to uphold it.

Business Conduct Policy
In 2003, the College developed a business conduct
policy in order to ensure that ethical and legal
practices governing all business transactions, both
internal and external, were clearly communicated
and explained. The document makes explicit reference
to the honor code, indicating that “the College
aspires to be an organization all of whose members
conduct themselves according to the values of honest,
integrity, and respect embodied in the Wellesley
College honor code.”
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Copyright Policy and Responsible Use of
Information Technology Resources Policy

The Internet landscape has dramatically impacted the
recruitment world, permitting many more opportunities for outreach and for tracking successful searches.
The College now has a diversity liaison program
whereby every administrative and faculty search is
supported by a person within that department who
focuses on diversity efforts, ensuring that we have a
diverse pool of qualified candidates. The Minority
Recruitment, Hiring, and Retention Committee
(MRHR), a committee of Academic Council, analyzes
issues of minority faculty hiring and retention and
suggests institutional strategies for improving results
in both areas. In recognition of the importance of
student interest and involvement in efforts to diversify
the faculty, MRHR added a student representative to
the committee.

The College develops and maintains policies related to
the appropriate use of technology systems, resources,
and of intellectual property. Entering students and
new faculty receive an introduction to these policies,
and on an annual basis, Information Systems distributes materials to the campus community regarding
these policies and highlighting changes in the regulatory environment that may affect current practices

Diversity and Multicultural Initiatives
At the time of our last self-study, we wrote that we
were “steadily refin[ing] existing structures to better
meet the needs of our increasingly diverse student
body”, and described being engaged in an “evolutionary process.” This continues to be an appropriate
description of our approach. Ten years ago, we created
the Office of Equal Opportunity and Multicultural
Policy, which we believed was the appropriate structure for planning, implementation, and oversight of
diversity and multicultural initiatives at the College.
Through deliberations and consultations both onand off-campus, it became clear that combining
these roles was impractical and confusing to the
community as a whole. Therefore, the president
decided to separate these two functions.

Wellesley College has been an active member of the
Boston Consortium employment group, which has
been focusing on diversity. The work has provided a
unique opportunity for group development, bonding
members from participating schools, and promoting
discussion and exploration of ideas. Over the past
two years, the group has worked in close partnership
with minority associations in the Boston area.
Through this partnership, training for minority
association board members, job fairs, and networking
opportunities have occurred and are planned for
the future.

Beginning in fall 2006, the roles and responsibilities
held by that office were transferred to other offices.
The president, dean and associate dean of the college,
dean of students, vice president for administration
and planning, vice president for finance, and director
of human resources comprised an EEOC steering team
to oversee this transfer and insure that the College’s
commitment to diversity was not compromised.

Sexual Harassment and Consensual
Relations Policies
Changes in federal and state law, Internal Revenue
Service regulations, and accounting and insurance
best practices in the past 10 years have significantly
affected operations and policies in higher education.
The College has, necessarily, recently revised our
policies against sexual harassment, unlawful discrimination and consensual relations to reflect these
changing laws, regulations, and practices. The new
sexual harassment policy describes our obligations,
based on federal and state law, to investigate and take
disciplinary action on issues related to sexual harassment and unlawful discrimination, and designates the
dean of the college, the dean of students, and several
HR employees, as investigators of such complaints.

Affirmative Action
Over the past 10 years human resource (HR) and
the Office of Equal Opportunity worked in close
collaboration to develop robust procedures to ensure
that we were expanding recruitment efforts to attract
diverse pools for all positions at the College. The
work of affirmative action and equal opportunity was
transferred to the HR office in fall 2006. The director
of HR serves as the EEO officer; she and the HR staff
support the College’s required state and federal compliance functions, as well as faculty and staff recruitment and hiring efforts.
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Ombudsperson

six cases were handled by the FSP between 1989 and
2006, including cases brought by students, staff, and
faculty members.

Some faculty, staff, and students felt the need for
a person(s) who can listen and help an individual
navigate the College’s policies and practices, while
also promoting alternatives to more formal grievance
processes. As an interim arrangement, the president
asked two individuals to serve in these roles during a
review of our grievance procedures and an assessment
of need for a permanent ombudsperson on campus.
A professor emerita and a deputy director of HR
serve jointly as neutral advisors, offering confidential
assistance to faculty and staff who wish to discuss
issues related to their work lives, and to students who
wish to discuss issues related to their interactions
with faculty and/or staff members. Discussions with
the ombudspersons are informal and private, unless
questions of legality or safety concerns are raised.
They have direct access to the president if there are
issues that warrant her attention.

The consensus from senior staff reviews, College’s
legal counsel, and the agenda committee was that
revisions to the FSP and grievance procedures were
essential. A subgroup was therefore charged by the
president and convened by the agenda committee to
review and revise the FSP. This group met in spring
2008 to review comments and recommendations
gathered during earlier reviews. The group also
widened its scope of inquiry to examine all policies
and committees or other organizational structures
related to community-wide conduct and complaint
resolution, in order to think more broadly about
types of complaints that might arise and the
resources available for addressing them. The group
reviewed grievance policies at a number of other
colleges and universities as well.

In addition, an employee assistance program is available to all employees for guidance with work conflict,
life transition issues, and counseling.

Acting on motions brought to the body by the Agenda
Committee during fall 2008, Academic Council
passed legislation abolishing the FSP; forming a new
committee, the review committee for the problem
referral procedure for faculty; and narrowing the
board of appeals’ mandate to focus on appeals of
faculty reappointment, promotion, and tenure decisions. The new problem referral procedure for faculty
will serve as the grievance procedure for all complaints
involving faculty that are unrelated to sexual harassment, unlawful discrimination, or to appeals of CFA
decisions. The legislation stipulates that the final
step of the procedure is an appeal to a three-member
board, and that one of these three members is a
faculty member elected to the position.

Grievance Procedure
Given the central role the EEO/AA officer played in
formal grievance, the review also encompassed a
reconsideration of the grievance procedures. To
assist in the evaluation, the College’s legal counsel
reviewed confidential files from the EEO/AA and
ombudsperson office, and our grievance procedures
more generally.
In addition, in spring 2007, Academic Council
charged the agenda committee with reviewing the
standing committees, with the goal of making service
on committees more meaningful and effective. As
part of this review, members of the agenda committee
interviewed many current and former members of
the Faculty Standing Panel for the Grievance
Procedures (FSP).

Diversity Coalition

The FSP’s function was to “provide faculty members
to the standing panel, which hears complaints of
discrimination or harassment arising within the
College community as set forth under the Formal
Grievance Procedure.” The College’s formal grievance
procedure describes the process for bringing a
complaint, constituting a grievance committee;
hearing a case; and rendering, implementing, and
appealing a decision. Based on the College’s records,
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The diversity coalition was created in fall 2006 as
a committee of Academic Council. With collegewide representation, the coalition is charged with
improving collaboration among campus committees
and groups that address diversity issues. The coalition
is also charged with identifying conditions that have
a bearing on our ability to create an inclusive
c o mmunity at Wellesley. Specifically, the diversity
coalition is charged by College legislation with a
responsibility “to conduct annual reviews of the
College’s progress towards diversity related goals,
including, but not limited to, reviewing initiatives
and programs of divisions, departments, and relevant
groups on campus.”

projections

During spring and summer 2007, the diversity
coalition conducted a survey of senior staff members
to gain insights into diversity efforts, plans, and
challenges. The coalition presented its findings in its
first annual review to the president in spring 2008,
and made four recommendations it believed would
help advance the College’s diversity agenda. The
president accepted their recommendations.

• During 2008–09, the College will begin reviewing
success of the streamlined administrative review
process. Students will continue to review and
consider changes to the honor code process every
four years, and there will be continued efforts to
reinforce the code as a core value of students’
experience. The general judiciary will be responsible
for policies and procedures pertaining to the judicial
system and may recommend changes at any time.

Advisory Group on Diversity
As part of ongoing restructuring, the president
appointed an advisory group on diversity to recommend an administrative structure for Wellesley that
would have the authority to provide leadership and
accountability on issues of diversity and inclusion.
The advisory group is chaired by an associate dean of
the college; members include chairs of MRHR and
the diversity coalition, as well as representatives from
administrative divisions across the College.

• Faculty will need to determine whether they will
convene an all-faculty discussion of a code of ethics.
• The president will review the interim ombudsperson
arrangement and assess whether this structure is
effective. She will also consider recommendations
of the advisory group on diversity and the diversity
coalition and determine what structures are most
appropriate for the College.
• During 2008–09, the steering committee of
Administrative Council will present the council
with a proposal to change its bylaws to bring them
into accord with recent legislative changes
approved by Academic Council.

appraisal
Over the past 10 years, the number of charges
referred to the honor code hearing panel has ranged
from five cases in the 1998–99 academic year to 31
cases in the 2003–04 academic year. Since initial
implementation of procedural changes in 2004–05,
there have been between 19 and 23 cases per year.
The new procedures, which clarified specific reasons
for appeal and modified the appeal process, have
resulted in a smaller number of appeals. The most
recent series of procedural changes, including a
more streamlined administrative review process,
are being implemented this academic year.
While the new ombudsperson positions are still
in an experimental phase, evidence suggests that
community members have found this to be a very
valuable resource. In 2007–08, more than 50
individuals, equally divided among faculty, staff,
and students, approached the ombudspersons to
discuss a complaint.
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STAFF STANDARD

There is no requirement to create an explicit staff standard for
the NEASC reaccreditation process. Wellesley College, however,
included a review of administrative staff in the 1998
reaccreditation report, believing it is important to convey
information about this significant group of people who
contribute to the mission of the College and to campus life.

Total Employees Administrative
(Head Count)

Wellesley College has a talented and dedicated staff, committed to our mission as a liberal arts institution for women.
Employees at all levels support an environment serving the
needs of our students’ academic and cocurricular lives. The
staff operate the institutional systems that recruit, advise,
and support our students; and they facilitate access for
students (and faculty) to the wealth of academic and nonacademic resources provided by the College. They counsel
students about opportunities when they leave Wellesley,
and they maintain life-long connections between the College
and its alumnae. They raise funds for the College; manage
its investments; sustain its public profile; and manage and
maintain its physical, financial, technological, cultural, and
human resources.

Full-time

65%

61%

Part-time

35%

39%

Exempt

65%

n/a

Non-Exempt

35%

n/a

Women

84%

37%

Men

16%

63%

Minority

13%

32%

Women

88%

45%

Men

12%

55%

Years at Wellesley
9.53
(average)

staff overview and profile
This group of employees is composed of full-time,
part-time, administrative exempt and non-exempt
employees, as well as unionized employees. A total
of 538 administrative staff and 292 union staff work
in various positions throughout the College, such as
academic departments, admissions and financial aid,
student services (including multicultural advising,
residential life, career services, health and counseling),
development, alumnae relations, research areas,
museum, custodial services and grounds, physical
plant and dining services, student financial services,
library and information services, financial services,
and human resources.

Union

14.33

Diversity
In 2002, a College-wide administrative staffing review
was initiated to address the need to slow the growth
rate in College’s operating costs, reduce the overall
number of staff at the College, and consider staffing
in a more strategic way. Positions were identified for
elimination over a period of approximately three
years, with hopes that such reductions could occur
primarily through attrition. A review of every vacant
position took place to see if work could be reallocated,
reduced, or eliminated in order to do away with the
position, or reduce it to part-time. More than 30
positions throughout the College were successfully
eliminated by 2006, primarily through attrition.
Over the past 10 years, the human resource (HR)
and equal opportunity offices have worked in close
collaboration to develop procedures to ensure that
Wellesley College expands recruitment efforts to
attract a diverse pool of applicants for all positions.
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In 1998, 22 percent of unionized staff identified
themselves in one category of minority designation; in
2007, 32 percent so identified. In 1998, eight percent
of administrative staff identified themselves in one
category of minority designation; in 2007, 13 percent
so identified. The role of affirmative action and equal
opportunity compliance was only recently incorporated into the mission of the HR office; HR now
actively supports recruitment of both faculty and
non-faculty positions. The Internet landscape has
dramatically impacted recruitment, permitting many
more opportunities for outreach and for tracking
successful searches. The College now has a diversity
liaison program, whereby every administrative and
faculty search is supported by a person within that
department who focuses on diversity efforts, ensuring
that we have a diverse pool of qualified candidates.

and recognition for excellent performance. It also
facilitated the College’s ability to ensure that our
salaries are internally equitable as well as competitive
with the external market by establishing metrics
against which we measure market salaries.
The centerpiece of this program, the performance
management program, has enhanced communication
between supervisors and employees, and strengthened
our ability to reward top performers through annual
merit and bonus programs. The annual administrative
salary increase pool is awarded solely on a merit
basis; there are no across-the-board increases for
administrative staff. Integrated into this program are
competencies expected from administrative staff at
all levels: accountability/responsibility, service to
constituents, expertise, communication, collaboration,
critical thinking/problem-solving and innovation,
development of self and others, and affirming and
enabling diversity.

Wellesley College has been an active member of the
Boston Consortium employment group, which has
been focusing on diversity. This work has provided a
unique opportunity for group development, linking
members from participating schools to promote
discussion and exploration of ideas. Over the past
two years, the group has worked in close partnership
with minority associations in the Boston area.
Training for minority association board members,
job fairs, and networking opportunities have
occurred and are planned for the future.

Administrative Policies and Benefits
Wellesley’s current administrative policies are fully
explained in the administrative handbook, available
on our Web site. Unionized staff benefits are
described in their union contracts. Benefits for faculty,
administrative, and union staff compare very favorably
overall with those employers within Wellesley’s labor
market. We regularly compare our benefits program
with those of other colleges and universities within
the Boston area and across the nation.

Wellesley College is a founding member and active
participant of The Higher Education Recruitment
Consortium, which supports efforts to recruit and
retain outstanding faculty, administrators, and staff
through sharing information and resources.

In 2007, we enhanced our retirement program for
faculty and administrative staff. In redesigning the
program, we addressed perceived inequity of the prior
program; now, the formula is the same for faculty
and administrative staff, and all compensation is
now pensionable. In addition, we added a match to
encourage additional employee savings. Like all
employers, Wellesley College has been experiencing
double-digit health insurance cost increases. We
switched to a single vendor and made numerous
plan design changes to help stem growth, but costs
continue to rise. This is a major factor in controlling
benefit costs.

Workload and Responsibilities
In our 1998 self-study, Wellesley reported that its
classification system for administrative positions
was out of date, and there was no assurance of equity
among similar positions, nor any system for recognition of exemplary performance. In 2000, HR, in
collaboration with representatives from departments
across the College, developed a new classification,
compensation, and performance management
program, applicable to all administrative positions.
The “Valuing Work @Wellesley” program assured
transparency in salary administration and job level
assignment at the College, and focused on rewards
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Governance

projections

Administrative employees participate in Administrative
Council and regular department head meetings, and
some sit on Academic Council as voting or nonvoting members. Traditionally, Administrative
Council has been the primary forum for sharing
information among administrative staff and for
hearing the staff voice on issues important to them and
the College (See also the discussion of Standard III).

• The College will continue to address the challenge
of creating and sustaining a diverse workforce, and
promoting an environment allowing the talents of
all employees to flourish. These challenges include
transporting potential employees to our suburban
location, getting word out to people who may not
have considered Wellesley to be an option for them,
and expanding our recruiting network beyond
traditional sources.

Training

• We will intensify our efforts to strengthen skills
of current employees, particularly in the areas of
technology, that are most likely to contribute to
efficiency and better decision-making.

In 1998, the College joined the Boston Consortium,
and several years later, a very strong training collaborative was formed to more effectively and efficiently
meet common training needs. The consortium jointly
offers numerous management and staff development
programs, providing not only competency-based
training but also opportunities for our employees to
network with colleagues from neighboring colleges.
Certificate programs for administrative assistants
and supervisors are also offered, and our employees
can take courses at MIT’s training center. The College
regularly offers our own programs for supervisors
and employees focused on performance management,
annual legal issues for supervisors, and special
programs by request. Recent English as a Second
Language training offered specifically to union staff
was very favorably received and will continue on an
as-needed basis.

• Funding compensation (salary and benefits) costs
for the College’s administrative workforce will
remain a challenge, prompting difficult choices
over the next few years. It is expected that the
senior staff budget subgroup will address this
issue as part of their planning.
• We will also need to address the challenge of
retaining top performers. The strength of the
College’s administrative ability rests in large part
on the talents and experience of a core group of
leadership employees and that group needs to be
retained and revitalized with new talent from time
to time. President Bottomly has charged the senior
staff with looking across the College to ensure that
our divisional structures are well designed and
staffed effectively.

The pace of change in technologies available to
facilitate administrative work continues to be a
challenge for College employees. The Information
Service (IS) division offers a wide range of courses
and workshops on current technologies. IS and HR
are now collaborating to establish a training program
allowing all employees to meet an established
standard of technological competence.
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CIHE DATA FORMS

GENERAL INFORMATION

Institution Name:

Wellesley College

OPE Code:

2224
999

Carnegie Classification:

Bac/A&S
1
0

Financial Results for Year Ending:
Most Recent Year
1 Year Prior
2 Years Prior

2008
2007
2006

Budget / Plans
Current Year
Next Year

2009
2010

Contact Person:

Certified:
Yes
No
Yes
Yes
Yes

Qualified
Unqualified
Unqualified
Unqualified
Unqualified

Angelika F. Evans

Title:

Institutional Research Associate

Telephone No:

781-283-3288

E-mail address

aevans@wellesley.edu

*WHEN ENTERING FINANCIAL DATA ON SUBSEQUENT FORMS,
PLEASE ROUND TO THE NEAREST THOUSAND

1/26/094:54 PM

NEASC CIHE Form: Form G

Form 1

STATEMENT OF FINANCIAL POSITION
-

ASSETS

Audited:

Cash & Short Term Investments
Accounts Receivable, Net
Contributions Receivable, Net
Inventory & Prepaid Expenses
Long-Term Investments
Loans to Students
Funds held under Bond Agreement
Land, Building & Equipment, Net
Other Assets

LIABILITIES
Accounts Payable & Accrued Liabilities
Deferred Revenue & Refundable Advances
Annuity & Life Income Obligations
Amounts Held on Behalf of Others
Long Term Debt
Refundable Gov't Advances
Other Long-Term Liabilities

NET ASSETS
Unrestricted
Avail for Operations, Plant & Other Trustee
Designated Purposes
Accum. Gains & Losses

2 Years
Prior
2006
yes

1 Year
Prior
2007
yes

34,603
1,857
55,502
3,072
1,489,467
7,530
281,620

42,366
2,859
47,835
2,509
1,756,031
8,120
278,582

1,873,651

Most Recent
Year
2008
yes

Percent Change
-

2,138,302

36,903
1,923
46,950
2,807
1,705,977
8,801
21,620
285,785
103,246
2,214,012

22.4%
54.0%
-13.8%
-18.3%
17.9%
7.8%
-1.1%
14.1%

-12.9%
-32.7%
-1.9%
11.9%
-2.9%
8.4%
2.6%
3.5%

18,871
6,049
39,911
148,802
4,569
15,857
234,059

30,083
6,004
39,041
136,289
4,569
16,395
232,381

25,610
5,830
38,580
156,938
4,569
120,129
351,656

59.4%
-0.7%
-2.2%
-8.4%
0.0%
3.4%
-0.7%

-14.9%
-2.9%
-1.2%
15.2%
0.0%
632.7%
51.3%

(160,730)
280,182

(170,114)
359,528

(169,354)
357,840

5.8%
28.3%

-0.4%
-0.5%

151,577
281,620
552,649

156,648
278,582
624,644

174,808
285,785
649,079

3.3%
-1.1%
13.0%

11.6%
2.6%
3.9%

94,339
571,347

118,582
723,186

105,147
669,180

25.7%
26.6%

-11.3%
-7.5%

(associated with Permanent Endowment)

Designated for Long-Term Investments
Net Investment in Plant
Total Unrestricted Net Assets
Temporarily Restricted
Available for Operations
Accum. Gains & Losses
(associated with Permanent Endowment)

Designated for Long-Term Investments
Total Temporarily Restricted Net Assets
Permanently Restricted Net Assets
Total Permanently Restricted Net Assets
Total Net Assets

37,032
702,718

44,463
886,231

37,908
812,235

20.1%
26.1%

-14.7%
-8.3%

384,225
1,639,592

395,046
1,905,921

401,042
1,862,356

TOTAL LIABILITIES & NET ASSETS

1,873,651

2,138,302

2,214,012

2.8%
16.2%
14.1%

1.5%
-2.3%
3.5%
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NEASC CIHE Form: Form 1

Form 2-1

STATEMENT OF UNRESTRICTED REVENUES AND EXPENSES

Audited:

2 Years
Prior
2006
yes

1 Year
Prior
2007
yes

Most Recent
Year
2008
yes

Current
Year Budget
-

FROM OPERATIONS
Tuition & Fees
Less: Financial Aid
Net Tuition & Fees Revenue
Gov't Appropriations
Contributions used in Operations (1)
Endowment Income used in Operations
Federal & State Student Aid
Gov't & Private Sponsored Research
Other Income
Auxiliary Enterprises
Sales & Services of Educ. Activities
Independent Operations
Total Revenues
Net Assets Released from Restrictions
Total Revenues & Net Assets Released

Instruction
Research
Public Service
Academic Services
Student Services
Institutional Support
Other Expenses
Total Education & General Expenses
Auxiliary Enterprises
Independent Operations
Total Expenses

Operations
NON OPERATING
Gifts, Bequests & Contributions not used in
Operations
Restricted Equipment Purchases
Reinvested Gains & Losses & Income
from Investments
Gains & Losses on Disposal of Property
Other revenues and expenses, Net
NonOperating Activity
Increase (Decrease) in Unrestricted Net Assets

(1) Includes receivables of:

71,431
30,873
71,431

79,298
33,644
45,654

83,447
35,009
48,438

16,397
32,946
958
2,923
5,102
27,428
157,185
40,214
197,399

15,854
35,751
948
3,330
6,070
29,382

18,006
36,585
940
3,243
6,030
30,100

136,989
41,964
178,953

143,342
43,020
186,362

71,457
10,107
9,659
13,510
31,644
136,377
35,293

77,610
10,662
10,158
14,034
36,273
148,737
36,950

80,742
10,672
10,199
14,712
34,679
151,004
37,328

171,670

185,687

188,332

25,729

(6,734)

(1,970)

3,783
59,863

4,199
891

4,606
20,443

36,162
(15,784)

78,157
(4,518)

84,024

78,729

26,405

109,753

71,995

24,435

-

-

-

(765)
2,121

NA

0

0

1

3

0

0

0

0

1

1

0

0

0

0

0

0

-

-

-

-

Check This Box if you have allocated a portion of Institutional Expenditures to other expense lines.
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NEASC CIHE Form: Form 2 -1

Form 2-2

STATEMENT OF CHANGES IN NET ASSETS

Audited:
Increase (Decr) in Unrestricted Net Assets
Changes in Temporarily Restricted Net Assets:
Contributions (1)
Reinvested Endowment Income & Gains
Net Assets Released from Restrictions
Other
Increase in Temporarily Restricted Net Assets
Changes in Permanently Restricted Net Assets:
Contributions (2)
Reinvested Endowment Income & Gains
Other
Increase in Permanently Restricted Net Assets
Increase (Decrease) in Total Net Assets
Net Assets at Beginning of Year
Net Assets at End of Year

Footnote:
(1) Includes receivables of:
(2) Includes receivables of:

1/26/094:56 PM

2 Years
Prior
2006
yes
78,880

1 Year
Prior
2007
yes
71,995

Most Recent
Year
2008
yes
24,435

17,455
70,294
(63,864)
23,885

27,711
159,912
(4,110)

12,951
(63,483)
(23,464)

183,513

(73,996)

9,435
271

10,514
307

5,491
505

9,706

10,821

5,996

112,471

266,329

(43,565)

1,527,121
1,639,592

1,639,592
1,905,921

1,905,921
1,862,356

37,304
18,198

31,222
16,613

30,870
16,080

NEASC CIHE Form: Form 2 -2

Form 3

SUPPLEMENTAL DATA
2 Years
Prior
2006

1 Year
Prior
2007

Most Recent
Year
2008

Current
Year Budget
-

SECTION 1: FINANCIAL AID
Source of Funds:
a) Unrestricted Institutional
b) Federal, State & Private Grants
c) Restricted Endowment Funds
TOTAL
% Discount of Tuition & Fees
% Unrestricted Discount

7,112

7,096

7,768

958

948

940

22,803
30,873
43.2%
10.0%

25,600
33,644
42.4%
8.9%

NA

26,301
35,009
42.0%
9.3%

SECTION 2: CONTRIBUTIONS RECEIVABLE (most recent year)

less than 1 year

Temporarily
Restricted
4,943

Permanently
Restricted
1,355

1 year or greater

31,147

18,550

49,697

936

516

1,452

4,894

2,699

Unrestricted

less: allowance
less: discount to present value
Total Contributions Receivable

0

30,260

Total
6,298

7,593

16,690

46,950

SECTION 3: ENDOWMENT INCOME USED IN OPERATIONS (most recent year)
Formula:
Please check source of funding:
Spending Policy

Most Recent
Yr. Amount
2008

Annual spending is set based on a
combination of prior year's spending and
endowment value. As a general rule,
the total amount spent should be within a range of 4.5% to 5.5%.

76,584

Interest & Dividends Only
Unrealized Gains & Losses

Total Endowment income Used in Operations
SECTION 4: INSTITUTIONAL SUPPORT COST ADJUSTMENTS (most recent year)
Cost reported on CIHE Form 2
Add: costs previously allocated:
Auxiliary Services
Independent Operations
Sales & Services of Educ. Activities
Other
Total Institutional Support Costs
% of Total Revenues & Net Assets Released from Restrictions
SECTION 5: FACILITY COST ALLOCATIONS (most recent year)
2 Years
Breakout costs allocated to all lines on
Prior
CIHE Form 2-1.
Operations & Maintenance
21,028
Depreciation & Amortization
12,374
Interest Expense
5,442
Total Facility Costs
38,844
Percent of Total Revenues & Net Assets Released from Restrictions
Operations & Maintenance
12.6%
Depreciation & Amortization
7.4%
Interest Expense
3.3%
Total Facility Costs
23.3%

1/26/094:56 PM

34,679
s

34,679
18.6%

1 Year
Prior
21,625
12,418
5,588
39,631

12.1%
6.9%
3.1%
22.1%

Most Recent
Year
19,297 NA
13,527
4,844
37,668

Current
Year
-

0

10.4%
7.3%
2.6%
20.2%

NEASC CIHE Form: Form 3

Form 4

STATEMENT OF UNRESTRICTED OPERATING REVENUES AND EXPENSES
Most Recent
Year
2008
FROM OPERATIONS
Revenue
Tuition & Fees
Less: Financial Aid
Net Tuition & Fees Revenue
Gov't Appropriations
Contributions used in Operations (1)
Endowment Income used in Operations
Federal & State Student Aid
Gov't & Private Sponsored Research
Other Income
Auxiliary Enterprises
Sales & Services of Educ. Activities
Independent Operations
Total Revenues
Net Assets Released from Restrictions
Total Revenues & Net Assets Released

83,447
35,009
48,438
0
18,006
36,585
940
3,243
6,030
30,100
0
0
143,342
43,020
186,362

Expenses
Instruction
Research
Public Service
Academic Services
Student Services
Institutional Support
Other Expense
Total Education & General Expenses
Auxiliary Enterprises
Independent Operations
Total Expenses

80,742
10,672
0
10,199
14,712
34,679
0
151,004
37,328
0
188,332

Increase (Decrease) in Net Assets from
Operations

(1,970)

Footnote:
(1) Includes receivables of:
Tuition and Mandatory Fee Charges
Tuition and Fee Discount
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Most Recent
Budget

NA

83,447
43%

Next Year
Forward
-

Two Years
Forward
-

NA
0
0
0
0
0
0
0
0
0
0
0
-

0
0
0
0
0
0
0
-

-

-

-

-

-

0
0
-

-

-

0
$

Current
Year Budget

0

42%

42%

NEASC CIHE Form: Form 4

6

Form 5

STATEMENT OF CAPITAL CASH FLOWS
2 Years
Prior
2006
SOURCES OF FUNDS:
Cash flow from Depreciation
Cash from Gifts/Grants
Debt Proceeds
Other
Total Sources

1 Year
Prior
2007

Most Recent
Year
2008

12,374
5,889

12,418
16,419

13,527
7,319
27,385

18,263

28,837

48,231

21,435

13,289

43,940

397

740

807

Total Uses

21,832

14,029

NET CAPITAL CASH FLOW

(3,569)

USES OF FUNDS
Renovation & Maintenance
Space Alterations
New Construction
Equipment & Furnishings

INDEBTEDNESS ON PHYSICAL PLANT
Beginning Balance on Principal
Additional Principal Borrowed
Principal Payments Made During Year
Extraordinary Balloon Pymts / Refinancings
Ending Balance on Principal
Interest Payments Made During Year
Accumulated Depreciation

Current
Year Budget
-

Next Year
Forward
-

-

-

44,747

-

-

14,808

3,484

-

-

124,117
1,587
122,530

122,530
1,780
120,750

120,750
57,385
1,872
30,000
146,263

5,442

5,588

4,844

144,889

140,460

150,878

146,263

146,263

146,263

146,263

Maximum expected annual debt service obligation
(principal & interest) on all outstanding debt
(exclude balloon payments expected to be
refinanced from external funds)
Year:
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Amount:

NEASC CIHE Form: Form 5
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Form 6

STUDENT ADMISSIONS DATA
(Fall Term)
Credit Seeking Students Only - Including Continuing Education
Wellesley College

Freshmen - Undergraduate
Completed Applications
Applications Accepted
Applicants Enrolled
% Accepted of Applied
% Enrolled of Accepted
Percent Change Year over Year
Completed Applications
Applications Accepted
Applicants Enrolled

2 Years
Prior
2005

1 Year
Prior
2006

4,347
1,463
605
33.7%
41.4%

3,974
1,434
586
36.1%
40.9%

4,017
1,434
590
35.7%
41.1%

4,001
1,442
596
36.0%
41.3%

-8.6%
-2.0%
-3.1%

1.1%
0.0%
0.7%

-0.4%
0.6%
1.0%

-

Average of Statistical Indicator of Aptitude of
Enrollees: (Define Below)
Sum of average critical reading and math
Transfers - Undergraduate
Completed Applications
Applications Accepted
Applications Enrolled
% Accepted of Applied
% Enrolled of Accepted
Master's Degree
Completed Applications
Applications Accepted
Applications Enrolled
% Accepted of Applied
% Enrolled of Accepted
First Professional Degree - All Programs
Completed Applications
Applications Accepted
Applications Enrolled
% Accepted of Applied
% Enrolled of Accepted
Doctoral Degree
Completed Applications
Applications Accepted
Applications Enrolled
% Accepted of Applied
% Enrolled of Accepted
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1385

165
73
46
44.2%
63.0%

1389

179
52
38
29.1%
73.1%

-

-

-

212
32
18
15.1%
56.3%

-

-

-

-

-

-

-

-

-

-

186
29
17
15.6%
58.6%

-

-

Next Year
Forward
2009

1367

-

-

Current
Year
2008

1387

-

-

-

Most Recent
Year
2007

-

-

-

NEASC CIHE Form: Form 6

Form 7

STUDENT ENROLLMENT DATA
(Fall Term)
Credit Seeking Students Only - Including Continuing Education
Wellesley College

UNDERGRADUATE
First Year
Full-Time Headcount
Part-Time Headcount
Total Headcount
Total FTE

2 Years
Prior
2005

1 Year
Prior
2006

Most Recent
Year
2007

Current
Year
2008

607
1
608
607.3

591
1
592
591.5

594
1
595
594.5

600
600
600.0

Full-Time Headcount
Part-Time Headcount
Total Headcount
Total FTE

602
602
601.5

597
7
604
600.8

593
2
595
592.8

580
3
583
581.0

Full-Time Headcount
Part-Time Headcount
Total Headcount
Total FTE

444
2
446
444.5

453
6
459
456.5

468
5
473
469.8

425
6
431
426.3

Full-Time Headcount
Part-Time Headcount
Total Headcount
Total FTE

528
14
542
535.8

525
10
535
530.0

566
6
572
568.0

554
7
561
558.8

Full-Time Headcount
Part-Time Headcount
Total Headcount
Total FTE

35
98
133
61.0

34
94
128
58.3

17
128
145
50.5

31
138
169
65.0

Total Undergraduate Students
Full-Time Headcount
Part-Time Headcount
Total Headcount
Total FTE
% Change FTE Undergraduate

2,216
115
2,331
2,250.0

2,200
118
2,318
2,237.0

2,238
142
2,380
2,275.5

2,190
154
2,344
2,231.0

Second Year

Third Year

Fourth Year

Unclassified

Next Year
Forward
-

-

-

-

-

-

-

GRADUATE
Full-Time Headcount
Part-Time Headcount
Total Headcount
Total FTE
% Change FTE Graduate
GRAND TOTAL
Grand Total Headcount
Grand Total FTE
% Change Grand Total FTE

-

-

-

-

2,318
2,237.0
-0.6%

2,380
2,275.5
1.7%

2,344
2,231.0
-2.0%

UNDERGRADUATE IPEDS PERSISTENCE RATES
2005
Most recent IPEDS Retention Rate
94%

2006
95%

2007
96%

2008
94%

2005
93%

2006
93%

2007
92%

2008
91%

6 Year IPEDS Graduation Rate
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2,331
2,250.0
-

-

-

NEASC CIHE Form: Form 7

Form 8-1

FACULTY PROFILE, PART 1
4 Years
Prior
2006
2004
FT
PT
Number of Faculty
Professor

FT

2 Years
Prior
2007
2006
PT

FT

1 Year
Prior
2008
2007
PT

FT

Current
Year
2009
2008
PT

FT

53
56
34
20
35
22
2
0
7
1
131
99

15
7
6
3
23
16
8
2
17
4
69
32

54
58
33
18
35
30
1
4
7
1
130
111

15
7
6
1
28
19
6
1
17
2
72
30

51
57
36
18
45
31
1
1
8
2
141
109

16
9
6
3
19
16
7
4
16
1
64
33

52
55
31
23
44
29
3
2
6
2
136
111

15
5
3
2
21
12
10
4
15
2
64
25

52
55
29
24
49
27
1
1
26
13
157
120

Total Faculty
Professor
Associate
Assistant
Instructor
Other
Total

109
54
57
2
8
230

22
9
39
10
21
101

112
51
65
5
8
241

22
7
47
7
19
102

108
54
76
2
10
250

25
9
35
11
17
97

107
54
73
5
8
247

20
5
33
14
17
89

107
53
76
2
39
277

Age (Minimum/Maximum/Mean)
Professor
Minimum
Maximum
Mean
Associate
Minimum
Maximum
Mean
Assistant
Minimum
Maximum
Mean
Instructor
Minimum
Maximum
Mean
Other
Minimum
Maximum
Mean

41
77
56
36
61
46
28
53
36
26
27
27
32
62
46

49
70
61
42
65
55
27
58
42
27
56
39
33
81
50

42
78
56
37
62
46
25
53
36
33
52
42
33
56
47

50
76
62
43
68
55
27
60
42
27
57
39
34
82
52

43
79
57
35
63
46
26
60
36
34
53
44
34
57
49

39
72
62
44
64
55
29
66
43
27
58
38
35
83
53

40
80
57
35
64
47
27
55
36
28
54
40
35
57
50

48
69
63
45
65
54
29
62
44
28
59
38
36
65
52

40
80
56
35
64
46
27
55
35
28
32
30
28
65
48

39
30

9
53
25

Associate
Assistant
Instructor
Other
Total

Male
Female
Male
Female
Male
Female
Male
Female
Male
Female
Male
Female

3 Years
Prior
2006
2005

Years at this Institution (Minimum/Maximum/Median)
Professor
Minimum
0
0
Maximum
51
40
Median
24 #
29
Associate
Minimum
3
0
Maximum
29
22
Median
11
6
Assistant
Minimum
0
0
Maximum
17
22
Median
2
1
Instructor
Minimum
0
0
Maximum
1
8
Median
1
1
Other
Minimum
4
3
Maximum
24
22
Median
12
11
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8
52
25
1
30
12
0
18
2

0

0

0
23

0
4
24
9

0
1
4
25
13

0
42
30

0
31
12

0
1
4

0
9

0
23
7

0

32
12
0

24
3
6
0
0

0
13
2
3

0
4
26
13

0
41
30
3
17
10

0
24
8

0
24
2
3
1
1
4
25
10

0
54
26

2
5
26
14

0
32
12
0

0
11
1
3
4
11

12
4
1
0
1
0
0
0
37
20
51
24

16
1
1
57
75

52
69
63
54
54
54
49
49
49
n/a
n/a
n/a
25
62
40

0
54
25

25
2

PT

13
1
0
0
0
0
27
10

39
30
19
19
19
19
19
19
n/a
n/a
n/a
0
25
0

NEASC CIHE Form: Form 8-1

Form 8-2

FACULTY PROFILE, PART 2

FT
Highest Degree Earned: Doctorate
Professor
Associate
Assistant
Instructor
Other
Total

Highest Degree Earned: Master's
Professor
Associate
Assistant
Instructor
Other
Total
Highest Degree Earned: Bachelor's
Professor
Associate
Assistant
Instructor
Other
Total

4 Years
Prior
2004-05
PT
104
48
49
6
207

2
3
6
2
2
15

3 Years
Prior
2005-06
FT
PT

2 Years
Prior
2006-07
PT

FT

1 Year
Prior
2007-08
PT

FT

Current
Year
2008-09
PT

FT

21
9
35

106
45
56

21
7
42

103
47
70

22
9
28

103
47
64

19
5
30

100
47
66

16
1
1

14
79

7
214

10
80

9
229

10
69

8
222

9
63

33
246

34
52

7
4
11

2
4
7
4
1
18

1
5
5
2

9
5

1
5
6
5

13

14

17

7
6
13

2
5
6

1
8
4
13

4
17

1
1
3
2
-

Highest Degree Earned: Professional License
Professor
Associate
Assistant
Instructor
Other
Total
-

6

-

1
1

1
2
2

1

-

-

2
1
4

1
1

-

-

13
13

1
2

-

3
2
2
8

6
1
7

-

-

2
3
5

-

Fall Teaching Load, in credit hours**
Professor
Minimum
Maximum
Median
Associate
Minimum
Maximum
Median
Assistant
Minimum
Maximum
Median
Instructor
Minimum
Maximum
Median
Other
Minimum
Maximum
Median

**Explanation of teaching load (if not measured in credit hours): tenured and tenure-track faculty teach four units per year (two
each semester). Non-tenure-track faculty teach five units per year in the first through fourth year; after that, they teach four units
per year.
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NEASC CIHE Form: Form 8-2

FACULTY PROFILE, PART 3
4 Years
Prior
2004-05
Base Salary for
Academic Year
Professor
Min.
Max.
Mean
Associate
Min.
Max.
Mean
Assistant
Min.
Max.
Mean
Instructor
Min.
Max.
Mean
Other
Min.
Max.
Mean

FT
90,000
190,000
119,000
73,000
114,000
84,000
53,000
81,000
66,000
47,000
49,000
48,000
65,000
108,000
82,000

PT
75,000
123,000
70,000
7,000
76,000
52,000
6,000
80,000
37,000
3,000
45,000
17,000
65,000
93,000
50,000

3 Years
Prior
2005-06
FT
94,000
183,000
123,000
75,000
118,000
87,000
50,000
87,000
69,000
49,000
65,000
55,000
68,000
99,000
80,000

PT
8,000
126,000
73,000
14,000
74,000
53,000
6,000
83,000
42,000
5,000
40,000
19,000
3,000
101,000
47,000

2 Years
Prior
2006-07
FT
104,000
184,000
121,000
81,000
127,000
94,000
52,000
95,000
72,000
53,000
53,000
53,000
73,000
107,000
86,000

PT
8,000
135,000
85,000
7,000
80,000
47,000
6,000
104,000
45,000
5,000
29,000
20,000
5,000
83,000
53,000

1 Year
Prior
2007-08
FT
102,000
192,000
138,000
83,000
129,000
96,000
52,000
96,000
73,000
48,000
70,000
56,000
76,000
111,000
90,000

Current
Year
2008-09

PT
8,000
173,000
96,000
7,000
83,000
52,000
6,000
99,000
44,000
5,000
54,000
20,000
6,000
86,000
65,000

FT
108,000
200,000
145,000
82,000
132,000
97,000
50,000
90,000
75,000
43,000
49,000
46,000
55,000
122,000
81,000

PT
10,000
148,000
96,000
46,000
67,000
56,000
35,000
87,000
53,000
26,000
26,000
26,000
6,000
66,000
30,000

Fringe Benefits
Half-time or Greater
Professor
Min.
Max.
Mean
Associate
Min.
Max.
Mean
Assistant
Min.
Max.
Mean
Instructor
Min.
Max.
Mean
Other
Min.
Max.

1/26/095:01 PM

32.80%

33.60%

32.90%

33.47%

32.53%

NEASC CIHE Form: Form 8-3

Form 8-4

FACULTY PROFILE, PART 4
4 Years
Prior
2004-05
Number of Faculty Appointed
Professor
Associate
Assistant
Instructor
Other
Total

FT

PT

1
1
7
1

2
3
16
3

10

Number of Faculty in Tenured Positions
Professor
107
Associate
50
Assistant
Instructor
Other
Total
157
Number of Faculty Departing
Professor
Associate
Assistant
Instructor
Other
Total
Number of Faculty Retiring
Professor
Associate
Assistant
Instructor
Other
Total

1/26/095:01 PM

1
2
8
2
13

1

1

3 Years
Prior
2005-06
FT
PT

2 Years
Prior
2006-07
FT

1 Year
Prior
2007-08
PT

FT

Current
Year
2008-09
PT

FT

17
4

4
3
21
2

2
12

5
3
9
7

1
1
12
3

2
1
14
16

21

30

14

24

17

33

111
46

17
1

108
47

18
1

107
50

22

157

18

155

19

3
2
15
5
3
28

1

4
1
15
2
1
23

3
4
6

4
3
16
6
3
32

3
1

3

24

20
2

4

5

6

3

-

1
14

-

PT

1
1
18
2
2
24

1

24
25

17

105
47

14
1

157

17

152

15

1

5

11
1
13

10
8
1
24

4

1

5

4

1

5

-

-

-

-

NEASC CIHE Form: Form 8-4

Form 8-5

FACULTY PROFILE, PART 5
4 Years
Prior
2004
FT
PT
Number of Faculty by Department (or comparable academic unit)

3 Years
Prior
2005
FT

2 Years
Prior
2006
PT

FT

1 Year
Prior
2007
PT

FT

Current
Year
2008
PT

FT

PT

Africana Studies
American Studies
Anthropology
Art
Astronomy
Biological Sciences
Chemistry
Cinema & Media Studies
Classical Studies
Computer Science
East Asian Lang. & Lit.
Economics
Education
English
Environmental Studies
Extradepartmental
French
Geosciences
German
History
Italian Studies
Jewish Studies
Mathematics
Middle Eastern Studies
Music
Neuroscience
Newhouse Center
Peace Studies
Philosophy
Physical Education
Physics
Political Science
Psychology
Quantitative Reasoning
Religion
Russian
Sociology
South Asia Studies
Spanish
Theatre Studies
Women's Studies
Writing Program

2
0
3
12
3
13
10
0
6
5
8
16
0
18
0
0
13
3
5
9
4
1
11
1
5
0
0
0
8
9
7
15
13
2
5
2
5
0
9
0
6
1

6
0
2
14
1
5
5
0
1
2
1
4
3
4
0
0
4
1
0
4
3
1
4
0
3
0
0
0
1
2
1
2
6
0
2
2
2
0
3
3
2
7

3
0
5
12
3
13
11
0
5
6
9
18
0
18
0
0
12
3
4
11
3
2
11
1
3
0
0
0
9
11
7
14
13
2
7
2
6
0
9
1
6
1

3
0
0
16
1
7
3
0
2
2
1
2
5
7
0
1
4
1
1
5
3
0
4
0
4
0
0
0
0
1
0
6
6
0
1
2
1
0
2
2
3
6

3
0
4
11
3
14
12
0
5
7
9
18
2
18
1
0
13
3
4
11
4
2
12
1
6
0
0
0
9
9
7
15
14
2
7
2
6
1
8
0
6
1

3
0
3
19
0
7
3
0
1
2
0
2
3
4
0
1
2
1
1
4
3
0
1
1
3
0
0
0
3
1
1
3
6
0
0
1
1
0
4
4
3
6

4
0
3
13
3
13
12
0
5
7
9
16
1
19
1
0
11
3
3
11
3
1
13
2
6
3
0
0
7
11
7
14
13
2
7
2
7
1
7
0
6
1

2
0
2
11
0
7
2
0
2
2
0
3
6
3
0
1
1
1
1
2
4
1
0
0
2
0
1
0
2
1
0
5
6
0
0
1
0
0
5
4
4
7

4
1
3
13
3
14
14
1
6
7
10
17
1
20
2
0
12
4
3
14
4
1
12
1
7
4
1
0
7
14
7
15
15
2
6
3
7
1
11
1
6
3

2
0
2
12
0
7
1
0
1
3
2
5
6
1
0
1
2
0
2
0
1
1
3
1
2
0
0
0
2
0
0
2
3
0
0
1
1
0
2
3
3
3

Total

230 0

101

241

102

250

97

247

89

277

75
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STUDENT HEADCOUNT BY UNDERGRADUATE MAJOR
4 Years
Prior

3 Years
Prior

2 Years
Prior

1 Year
Prior

Current
Year

For Fall Term, as of Census Date
Certificate: N/A
Total

-

-

-

-

-

Total

-

-

-

-

-

Associate: N/A

Baccalaureate
Africana Studies
Anthropology
Art
Art - History
Art - Studio
Astronomy
Biological Sciences
Chemistry
Chinese
Computer Science
Economics
English
French
Geosciences (Geology)
German
Greek
History
Italian Studies (Italian)
Japanese
Latin
Mathematics
Music
Philosophy
Physics
Political Science
Psychology
Religion
Russian
Sociology
Spanish
Women's Studies
Interdepartmental
American Studies
Architecture
Astrophysics
Biological Chemistry
Chinese Studies
Cinema and Media Studies
Classical & Nr Eastern Archeology
Classical Civilization
Cognitive&Linguistic Sciences
Comparative Literature
East Asian Studies
Environmental Studies
French Cultural Studies
German Studies
International Relations
Internatnl Relations-Economics
Internatnl Relations- History
Internatnl Relations-Pol Sci
Japanese Studies
Jewish Studies
Latin American Studies
Media Arts and Sciences
Medieval/Renaissance Studies
Middle Eastern Studies
Neuroscience
Peace & Justice Studies
Russian Area Studies
South Asia Studies
Theater Studies
Individual Major
Total students with declared major
Undeclared
Unclassified students

2003
5
11
0
29
12
1
46
20
6
27
109
91
58
3
5
3
41
2
4
5
21
8
21
13
74
103
14
3
21
28
12

Total Undergraduate
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2004

2005

2006

2007

2008

11
9
1
35
17
0
41
22
3
26
114
86
42
2
4
2
50
1
8
6
24
8
25
8
89
113
9
3
24
35
15

8
9
1
34
17
0
52
21
6
18
138
94
32
2
6
0
46
9
7
3
29
10
16
18
105
103
4
7
27
50
14

8
16
0
38
15
1
57
22
5
15
172
83
47
5
5
0
42
6
12
3
38
11
16
17
95
92
13
5
32
64
29

8
15
0
46
16
3
60
31
3
22
170
96
47
8
1
2
41
5
16
3
31
15
21
13
109
74
18
5
29
57
25

6
13
0
41
16
1
61
28
5
18
156
87
57
8
1
0
42
9
16
4
45
14
21
14
111
94
11
5
30
39
26

16
19
3
22
8
12
2
24
4
3
0
11
0
1
84
0
0
0
8
3
8
1
6
1
49
9
2
0
8
7
895
1345
111

17
17
3
29
6
19
1
16
9
3
1
11
4
2
61
0
0
0
0
1
10
7
7
5
47
3
1
0
8
7
915
1270
105

24
24
4
35
9
19
2
12
16
4
6
13
2
0
41
0
0
0
2
1
7
15
9
3
46
13
1
0
9
7
1002
1196
134

20
24
5
38
2
19
1
15
21
5
14
9
2
3
54
0
0
0
0
2
8
17
12
3
47
17
2
0
6
8
1008
1182
128

18
18
3
41
1
14
2
17
16
7
18
20
3
5
2
14
5
21
0
6
9
15
7
6
64
17
5
1
12
7
1059
1176
146

11
13
3
27
0
16
1
26
23
6
13
28
3
4
0
14
7
16
0
2
3
15
5
16
72
19
6
6
8
6
1008
1167
169

2351

2290

2332

2318

2381

2344

NEASC CIHE Form: Form 9-1

Form 9-2

STUDENT HEADCOUNT BY GRADUATE PROGRAM
DOES NOT APPLY TO WELLESLEY COLLEGE
4 Years
Prior
2006

For Fall Term, as of Census Date

Total Graduate

1/26/095:03 PM

3 Years
Prior
2006

2 Years
Prior
2007

1 Year
Prior
2008

Current
Year
2009

Total

-

-

-

-

-

Total

-

-

-

-

-

Total

-

-

-

-

-

Total

-

-

-

-

-

-

-

-

-

-

NEASC CIHE Form: Form 9-2

CREDIT HOURS GENERATED BY DEPARTMENT
OR COMPARABLE ACADEMIC UNIT
4 Years
Prior
2003-04

3 Years
Prior
2004-05

2 Years
Prior
2005-06

1 Year
Prior
2006-07

Most Recent
Full Year
Year
2007-08

Undergraduate
Africana Studies
American Studies
Anthropology
Art
Astronomy
Biological Sciences
Chemistry
Cinema & Media Studies
Classical Studies
Computer Science
East Asian Lang. & Lit.
Economics
Education
English
Environmental Studies
Extradepartmental
French
Geosciences
German
History
Italian Studies
Jewish Studies
Mathematics
Middle Eastern Studies
Music
Neuroscience
Peace Studies
Philosophy
Physical Education
Physics
Political Science
Psychology
Quantitative Reasoning
Religion
Russian
Sociology
South Asia Studies
Spanish
Theatre Studies
Women's Studies
Writing Program
Interdisciplinary Subjects
Total

1/26/095:03 PM

696
232
752
3336
879
4060
2966
120
1572
1709
1460
4852
814
3896
95
360
2085
1084
560
2844
728
0
2920
180
936
16
276
1580
56
1417
4810
4460
828
1748
526
1424
0
2968
366
952
2288
612
63463

842
240
628
3614
902
4419
3309
224
1132
1430
1688
5524
794
3688
250
8
2242
989
644
2924
912
0
3528
232
858
32
278
1976
64
1461
4866
4716
244
1492
575
1328
0
2612
397
1108
2560
672
65402

1064
280
908
4172
844
4594
3654
304
1004
1443
2231
5660
805
3834
209
0
2232
1152
656
3004
937
8
3256
360
1120
126
220
1748
52
1550
4699
4479
212
1816
686
1652
0
3004
508
1380
2636
850
69349

1204
192
960
3752
904
4405
3417
440
1176
1387
2142
5560
834
4084
331
110
2654
1072
628
2952
1009
36
3764
420
1064
203
318
1860
68
1748
4671
4493
212
1624
712
1476
276
2728
561
1448
2510
730
70135

840
240
1188
4244
928
4503
3426
316
1172
1485
2269
5876
723
4204
556
146
2466
903
680
2948
1014
36
3428
340
1200
419
288
1764
72
1701
4548
4351
256
1794
610
1580
224
2644
595
1684
2508
1136
71305

NEASC CIHE Form: Form 10

CIHE DATA FORM SUMMARY

FINANCIAL HEALTH RATIOS
Wellesley College

2 Years
Prior
2006

1 Year
Prior
2007

Most Recent
Year
2008

Expendable Resources to Debt
Unrestricted + Temporarily Restricted Net Assets
- (Land,Bldg,Equip Net + Funds Held Under Bond Agreement
- Long Term Debt)
Long Term Debt

7.54

10.04

8.35

6.54

7.37

6.96

Total Net Assets
Total Expenses

9.55

10.26

9.89

Change in Total Net Assets
Total Net Assets (Beginning of Year)

0.07

0.16

(0.02)

Change in Total Unrestricted Net Assets
Total Rev & Net Assets Released from Restrictions

0.40

0.40

0.13

Change in Net Assets from Operations (*)
Total Rev & Net Assets Released from Restrictions

0.13

(0.04)

(0.01)

Expendable Resources to Operations
Unrestricted + Temporarily Restricted Net Assets
- (Land,Bldg,Equip Net + Funds Held Under Bond Agreement
- Long Term Debt)
Total Expenses

Total Net Asset to Operations

Return on Net Assets

Net Income Ratio

Net Operating Ratio

Total Resources per FTE Student
(1)
Total Net Assets - Net Investment in Plant

603,543.11

727,464.91

692,845.97

FTE Students

(2)

Total Operating Expense
FTE Students

76,297.78

83,007.15

82,765.11

(3)

Total Operating Expense - Research
FTE Students

71,805.78

78,240.95

78,075.15

Debt Ratio

Change in Unrestr. Net Assets + Deprec. + Interest
Interest + Principal Payments

13.76

12.22

4.36

Debt / Equity

Total Net Assets
Long Term Debt

11.02

13.98

11.87

Capital Ratio

Depreciation + Interest
Total Operating Expenses

0.10

0.10

0.10

Age of Plant

Accumulated Depreciation
Depreciation

11.71

11.31

11.15

* Gains and Losses from Long-Term Investments, Extraordinary Gifts, and Contributions/Pledges Receivable
over one year should be excluded from operating net assets ratios.
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NEASC CIHE Form: Ratios 1

CIHE DATA FORM SUMMARY

FINANCIAL RATIOS
Wellesley College

2 Years
Prior
2006

1 Year
Prior
2007

Most Recent
Year
2008

Current
Year Budget
2009

STATEMENT OF UNRESTRICTED REVENUES & EXPENSES RATIOS
INCOME ALLOCATION
Internal Sources:
Net Tuition & Fees
Net Tuition & Fee Revenue
Total Revenue & Net Assets Released
- Aux. Ent. Exp - Indep Opr Exp

44%

32%

33%

-

Endowment Income Used in Operations
Total Revenue & Net Assets Released
- Aux. Ent. Exp - Indep Opr Exp

20%

25%

25%

-

-2%

-1%

-1%

-

Independent Operations: Rev - Exp
Total Revenue & Net Assets Released
- Aux. Ent. Exp - Indep Opr Exp

0%

0%

0%

-

Contributions

Contributions used in Operations
Total Revenue & Net Assets Released
- Aux. Ent. Exp - Indep Opr Exp

10%

11%

12%

-

Grants & Net
Assets Released
& Fed. Stdt Aid

Federal & State Student Aid +
Govt & Private Sponsored Research + Net Assets
Released from Restrictions
Total Revenue & Net Assets Released
- Aux. Ent. Exp - Indep Opr Exp

27%

33%

32%

-

56%

69%

68%

-

8%

10%

10%

-

Endowment

Net Auxiliary & Other
Other Income + Sales & Svcs of Educ Activ
+ Auxiliary Ent Rev - Auxiliary Ent Exp
Total Revenue & Net Assets Released
- Aux. Ent. Exp - Indep Opr Exp
External Sources:
Net Independent Opr

RESOURCE ALLOCATION
Education Core

Instruction + Research + Public Service
+ Academic Support
Total Rev & Net Assets Released
- Aux. Ent. Exp - Indep Opr Exp

Student Life

Student Services
Total Rev & Net Assets Released
- Aux. Ent. Exp - Indep Opr Exp

Institutional
Support

Institutional Support + Other Expenses
Total Rev & Net Assets Released
- Aux. Ent. Exp - Indep Opr Exp

20%

26%

23%

-

Contribution to
Net Assets from
Operations

Change in Net Assets from Operations
Total Rev & Net Assets Released
- Aux. Ent. Exp - Indep Opr Exp

16%

-5%

-1%

-
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NEASC CIHE Form: Ratios 2

CIHE DATA FORM SUMMARY 1

STATEMENT OF UNRESTRICTED REVENUES AND EXPENSES
PERCENT CHANGE YEAR OVER YEAR
Wellesley College

1 Year
Prior
2007

Most Recent
Year
2008

Current
Year Budget
2009

Next Year
Forward
2010

2 Years
Forward
2011

OPERATING
Revenue
Tuition & Fees
Less: Financial Aid
Net Tuition & Fees Revenue
Gov't Appropriations
Contributions used in Operations
Endowment Income used in Operations
Federal & State Student Aid
Gov't & Private Sponsored Research
Other Income
Auxiliary Enterprises
Sales & Services of Educ Activities
Independent Operations
Total Revenues
Net Assets Released from Restrictions
Total Revenues & Net Assets Released

11.0%
-36.1%
-3.3%
8.5%
-1.0%
13.9%
19.0%
7.1%
-12.8%
4.4%
-9.3%

5.2%
4.1%
6.1%
13.6%
2.3%
-0.8%
-2.6%
-0.7%
2.4%
4.6%
2.5%
4.1%

-100.0%
-100.0%
-100.0%
-100.0%
-100.0%
-100.0%
-100.0%
-100.0%
-100.0%
-100.0%
-100.0%

-

Expenses
Instruction
Research
Public Service
Academic Services
Student Services
Institutional Support
Other Expense
Total Education & General Expenses
Auxiliary Enterprises
Independent Operations
Total Expenses

8.6%
5.5%
5.2%
3.9%
14.6%
9.1%
4.7%
8.2%

4.0%
0.1%
0.4%
4.8%
-4.4%
1.5%
1.0%
1.4%

-100.0%
-100.0%
-100.0%
-100.0%
-100.0%
-100.0%
-100.0%
-100.0%

-

-126.2%

-70.7%

-100.0%

11.0%
-98.5%

9.7%
2194.4%

116.1%
-71.4%

-101.0%
-146.9%

-6.3%

-66.5%

-34.4%

-66.1%

Increase (Decrease) in Net Assets from
Operations
NON OPERATING
Gifts, Bequests, NonOperating Contributions
Restricted Equipment Purchases
Reinvested Gains & Losses & Income
from Investments
Gains & Losses on Disposal of Property
Other revenues and expenses, net
Increase (Decrease) in Net Assets from
NonOperating Activity
Increase (Decrease) in Unrestricted Net Assets

1/26/095:04 PM

-

-

-

-

-

-

NEASC CIHE Form: Sum 1

CIHE DATA FORM SUMMARY 2

STATEMENT OF UNRESTRICTED REVENUES AND EXPENSES
PERCENT OF TOTAL OPERATING BUDGET
Wellesley College

2 Years
Prior
2006

1 Year
Prior
2007

Most Recent
Year
2008

Current
Year

Next Year
Forward

2 Years
Forward

OPERATING
Revenue
Net Tuition Revenue
Gov't Appropriations
Contributions used in Operations
Endowment Income used in Operations
Federal & State Student Aid
Gov't & Private Sponsored Research
Other Income
Auxiliary Enterprises
Sales & Services of Educ. Activities
Independent Operations
Total Revenues
Net Assets Released from Restrictions
Total Revenues & Net Assets Released

36.2%
0.0%
8.3%
16.7%
0.5%
1.5%
2.6%
13.9%
0.0%
0.0%
79.6%
20.4%
100.0%

25.5%
0.0%
8.9%
20.0%
0.5%
1.9%
3.4%
16.4%
0.0%
0.0%
76.6%
23.4%
100.0%

26.0%
0.0%
9.7%
19.6%
0.5%
1.7%
3.2%
16.2%
0.0%
0.0%
76.9%
23.1%
100.0%

-

-

-

Expenses
Instruction
Research
Public Service
Academic Services
Student Services
Institutional Support
Other Expense
Total Education & General Expenses
Auxiliary Enterprises
Independent Operations
Total Expenses

36.2%
5.1%
0.0%
4.9%
6.8%
16.0%
0.0%
69.1%
17.9%
0.0%
87.0%

43.4%
6.0%
0.0%
5.7%
7.8%
20.3%
0.0%
83.1%
20.6%
0.0%
103.8%

43.3%
5.7%
0.0%
5.5%
7.9%
18.6%
0.0%
81.0%
20.0%
0.0%
101.1%

-

-

-

Increase (Decrease) in Net Assets from
Operations

13.0%

-3.8%

-1.1%

-

-

-

1/26/095:05 PM

NEASC CIHE Form: Sum 2

CIHE DATA FORM SUMMARY 3

STATEMENT OF UNRESTRICTED OPERATING REVENUES AND EXPENSES
Wellesley College

FROM OPERATIONS
Revenue
Tuition & Fees
Less: Financial Aid
Net Tuition & Fees Revenue
Gov't Appropriations
Contributions used in Operations (1)
Endowment Income used in Operations
Federal & State Student Aid
Gov't & Private Sponsored Research
Other Income
Auxiliary Enterprises
Sales & Services of Educ. Activities
Independent Operations
Total Revenues
Net Assets Released from Restrictions
Total Revenues & Net Assets Released
Expenses
Instruction
Research
Public Service
Academic Services
Student Services
Institutional Support
Other Expense
Total Education & General Expenses
Auxiliary Enterprises
Independent Operations
Total Expenses
Increase (Decrease) in Net Assets from
Operations

Footnote:
(1) Includes receivables of:

1/26/095:05 PM

Most Recent
Year
2008

83,447
35,009
48,438
0
18,006
36,585
940
3,243
6,030
30,100
0
0
143,342
43,020
186,362

Budget
2008

Variance
Actual v Budget

Pct
Variance

NA

80,742
10,672
0
10,199
14,712
34,679
0
151,004
37,328
0
188,332

35,009

-

0
18,006
36,585
940
3,243
6,030
30,100
0
0

-

43,020

-

80,742
10,672
0
10,199
14,712
34,679
0
151,004
37,328
0
188,332

-

0

-

(1,970)

0

0

NEASC CIHE Form: Sum 3

Net Tuition and Discount

50,000

50.0%
45.0%

48,000
40.0%
46,000

35.0%

Net
Tuition

30.0%

44,000

25.0%
42,000

% Total
Discount

20.0%
15.0%

40,000

10.0%
38,000
5.0%
36,000

%
Unrestrict
ed
Discount

0.0%
Prior

Prior

Year

Year

2 Year

1 Year

Most Recent

Current

Wellesley College
2 Year
Prior
2006
Tuition & Fees
Less:Financial Aid
Net Tuition

71,431
30,873
40,558

1 Year
Prior
2007
79,298
33,644
45,654

Most Recent
Year
2008
83,447
35,009
48,438

Current
Year

NA

% Total Discount

43.2%

42.4%

42.0%

Unrestricted Institutional Aid
% Unrestricted Discount

7,112
10.0%

7,096
8.9%

7,768 NA
9.3%

1/26/095:05 PM

-

NEASC CIHE Form: Graph 1

Undergraduate Enrollment
2,500.0

FTE Students

2,000.0

1,500.0
First Year Undergraduate
Total Undergraduate

1,000.0

500.0

2005

2006

2007

2008

2009

Wellesley College
FTE Enrollment

First Year Undergraduate
Total Undergraduate

1/26/095:06 PM

2005
607.3
2,250.0

2006
591.5
2,237.0

2007
594.5
2,275.5

2008
600.0
2,231.0

2009
-

NEASC CIHE Form: Graph 2

t55
Change in Net Assets from Operations

Change in Total Unrestricted Net Assets

30,000

120,000

25,000

100,000

20,000

80,000

15,000

60,000

10,000

40,000

5,000

20,000

-

-

(5,000)
2006

2007

2008

2006

2007

2008

2009

(10,000)

Total Net Assets
2,500,000
2,000,000

Permanently Restricted

1,500,000

Temporarily Restricted
Unrestricted

1,000,000
500,000
2006

2007

2008

Wellesley College

Chg in Unrestricted Net Assets from Operations
Chg in Total Unrestricted Net Assets

2006
25,729
109,753

2007
(6,734)
71,995

2008
(1,970)
24,435

Unrestricted
Temporarily Restricted
Permanently Restricted
Total Net Assets

2006
552,649
702,718
384,225
1,639,592

2007
624,644
886,231
395,046
1,905,921

2008
649,079
812,235
401,042
1,862,356

1/26/095:07 PM

2009
-

NEASC CIHE Form: Graph 3 & 4

CIHE Form: Standard 10—Public Disclosure
pa ragra ph

in fo rmatio n

web a dd res ses

prin t pu bl ica tio ns

10.2

How can inquiries be made about
the institution? Where can questions
be addressed?

www.wellesley.edu/Directory/KeyContacts/contactsmain.html

All college-wide publications include Web site url
and main phone number.

10.2

Notice of availability of publications
and of audited financial statement
or fair summary

www.wellesley.edu/Controller/AnnualReport2008.pdf
Also link from www.wellesley.edu/PublicAffairs/

Wellesley College annual report, 2007-2008

10.3

Institutional catalog

www.wellesley.edu/Courses/home.html

Wellesley College catalog, 2008-2009, published
Sept. 2008

10.3

Obligations and responsibilities of
students and the institution

Student Handbook: www.wellesley.edu/DeanStudent/policies.html
Faculty Handbook: www.wellesley.edu/DeanCollege/handbook.html

Wellesley College catalog, student handbook

10.3

Information on admission and
attendance

www.wellesley.edu/admission/admission/prospective.html
www.wellesley.edu/admission/about/academic.html

Wellesley College catalog, 2008-2009, published
Sept. 2008; admission viewbook

10.5

Institutional mission and objectives

www.wellesley.edu/Welcome/college.html

Wellesley College catalog, 2008-2009, published
Sept. 2008

10.5

Expected educational outcomes

10.5

Requirements, procedures and
policies re: admissions

www.wellesley.edu/admission

Admission viewbook; Wellesley College catalog

10.5

Requirements, procedures and
policies re: transfer credit

www.wellesley.edu/Registrar/transfercrguidelines.pdf;
www.wellesley.edu/admission/admission/transfer.html

admission viewbook; Wellesley College catalog

10.5

Student fees, charges and refund
policies

www.wellesley.edu/SFS/StudentAccounts.html

Wellesley College catalog

10.5

Rules and regulations for student
conduct

www.wellesley.edu/DeanStudent/policies.html

Wellesley College catalog

10.5

Other information re: attending or
withdrawing from the institution

www.wellesley.edu/Registrar/Leaves.html

Wellesley College catalog

10.5

Academic programs

www.wellesley.edu/Academic/departments.html
www.wellesley.edu/admission/about/academic.html

Wellesley College catalog; admission viewbook

10.5

Courses currently offered

www.wellesley.edu/Courses/home.html

Wellesley College catalog

pa ragra ph

in fo rmatio n

web a dd res ses

prin t pu bl ica tio ns

10.5

Other available educational
opportunities

Study Abroad: www.wellesley.edu/OIS/index.html
Cross-registration: www.wellesley.edu/Registrar/Menupage7.html
Domestic Exchange:
www.wellesley.edu/OIS/USStudy/12collegeexchangemanual.html
www.wellesley.edu/SummerSchool/

Wellesley College catalog; admission viewbook;
Summer School brochure

10.5

Other academic policies and
procedures

Honor Code: www.wellesley.edu/GeneralJudiciary/

Wellesley College catalog

10.5

Requirements for degrees and other
forms of academic recognition

www.wellesley.edu/ClassDeans/degreereq.html
www.wellesley.edu/admission/about/requirements.html
www.wellesley.edu/Registrar/Menupage9.html

Wellesley College catalog; admission viewbook

10.6

List of current faculty, indicating
department or program affiliation,
distinguishing between full- and
part-time, showing degrees held
and institutions granting them
Names and positions of
administrative officers

Individual departmental and program Web sites list faculty members and
biographical information. There is no single online listing.

Wellesley College catalog

www.wellesley.edu/Controller/AnnualReport2008.pdf
www.wellesley.edu/Directory/LocalOnly/srstaff.html
(listing in on-campus view)
www.wellesley.edu/Directory/trustees.html

Wellesley College catalog; annual financial report

10.6
10.6

Names and principal affiliations of
members of the governing board

10.7

Locations and programs available at
branch campuses, other
instructional locations, and overseas
operations at which students can
enroll for a degree, along with a
description of programs and
services available at each location
Programs, courses, services, and
personnel not available in any given
academic year.
Size and characteristics of the
student body

NA

NA

NA

Wellesley College catalog

www.wellesley.edu/InstResearch/Common%20Data%20Set%202007.pdf
www.wellesley.edu/PublicAffairs/Media/facts.html
www.wellesley.edu/admission/admission/statistics.html (first-year class)

Common Data Set; institutional fact sheet;
college catalog; admission viewbook

Description of the campus setting

www.wellesley.edu/admission/virtual/
www.wellesley.edu/Welcome/college.html
www.wellesley.edu/Welcome/buildings.html

Institutional fact sheet; admission viewbook

10.8
10.9

10.9

Wellesley College catalog; annual financial report

pa ragra ph

in fo rmatio n

web a dd res ses

prin t pu bl ica tio ns

10.9

Availability of academic and other
support services

www.wellesley.edu/ClassDeans/advising.html
www.wellesley.edu/ClassDeans/asupport.html

New student guide; Wellesley College catalog

10.9

Range of cocurricular and nonacademic opportunities available to
students
Institutional learning and physical
resources from which a student can
reasonably be expected to benefit

www.wellesley.edu/StudentActivities/

New student guide; admission viewbook

www.wellesley.edu/DeanStudent/
www.wellesley.edu/CWS/
www.wellesley.edu/athletics/athletics/

Wellesley College catalog; new student guide;
admission viewbook

10.10

Institutional goals for students’
education

www.wellesley.edu/admission/about/academic.html

Wellesley College catalog; admission viewbook

10.11

Success of students in achieving
institutional goals including rates of
retention and graduation and other
measure of student success
appropriate to institutional mission.
Passage rates for licensure exams, as
appropriate

www.wellesley.edu/PublicAffairs/Factfolder0708pi.pdf;
www.wellesley.edu/InstResearch/Institutional%20Data.html;
www.wellesley.edu/PublicAffairs/Media/facts.html

Common Data Set; institutional fact sheet;
college catalog

10.11

Total cost of education, including
availability of financial aid and
typical length of study

www.wellesley.edu/Admission/admission/financialaid.html;
www.wellesley.edu/admission/pdf/FinAid_afford.pdf;
www.wellesley.edu/SFS/WCCompFees.html

Admission viewbook

10.11

Expected amount of student debt
upon graduation

www.wellesley.edu/Admission/admission/financialaid.html

10.13

Statement about accreditation

10.9

Institutional Fact Book

E - SERIES — WELLESLEY COLLEGE

CATEGORY

At the
institutional
level:

For general
education if an
undergraduate
institution:

List each
degree
program:

(1)
Are there
specific
goals for
student
learning?

(2)
Where are these
learning goals
published?

(3)
Other than course completion and
grades, what evidence is used to
evaluate whether these goals are
being met?

(4)
Who interprets the
evidence? What is the
process?

(5)
How has the evidence
been used in program
assessment and
planning?

(6)
Date of last
review/
evaluation of
curriculum
and student
learning

(7)
What new tools might you
use in the future?

Yes

Course
catalog
describes
goals of
liberal arts
education

• Senior surveys (OIR)
• Alumnae surveys (OIR)

Results of OIR
surveys are made
public. They are
reviewed by:
• Senior staff
• Department
faculty
• Subcommittee
of Board of
Trustees
Results of surveys
are made public.
They are reviewed
by:
• Senior staff
• Department
faculty
• Subcommittee
of Board of
Trustees

Added:
• Public speaking
program
• QR requirement
• Multicultural
requirement

• Reviews
conducted
annually by
senior staff
and
department
faculty;

• New alumnae survey
(described in narrative)

Department/
program faculty
members review
evidence

• Tracks in major
reduced from 4 to 3
• Mandatory annual
colloquium added for
majors and minors
• Added new courses
to curriculum

Yes

Yes

Africana
Studies

American
Studies

Yes

Course
catalog
(distribution,
foreign
language,
writing,
multicultural
, QR requirements)

• Senior surveys
• Alumnae surveys

To be
published
in course
catalog

• Senior exit interviews (OIR)
• Formal and informal contacts
with alumnae
• Participation in minisymposia, conferences, and
meetings
• Course-embedded assessment
(exams, papers, projects,
presentations)
• Capstone course
• Course-embedded assessment
(exams, papers, projects,
presentations)

To be
published
in course
catalog

Department/
program faculty
members review
evidence

periodically

by Board
Added:
• Public speaking
program
• QR requirement
• Multicultural
requirement

• Reviews
conducted
annually by
senior staff
and
department
faculty;

• New alumnae survey
(described in narrative)

periodically

by Board

• External
visiting
committee
in 1995
• Dept
curriculum
retreat
2008
External
visiting
committee
in 2006

• Senior essay
• Capstone courses
• Outreach to nonmajors

• Honors theses
• Portfolios (papers,
critical exercises,
course evaluations)
• Writing prize

E - SERIES — WELLESLEY COLLEGE

CATEGORY

(1)
Are there
specific
goals for
student
learning?

Anthropology

Yes

Art

Yes

Astronomy/
Astrophysics

Yes

Biological
Chemistry

Yes

(2)
Where are these
learning goals
published?

(3)
Other than course completion and
grades, what evidence is used to
evaluate whether these goals are
being met?

(4)
Who interprets the
evidence? What is the
process?

(5)
How has the evidence
been used in program
assessment and
planning?

(6)
Date of last
review/
evaluation of
curriculum
and student
learning

(7)
What new tools might you
use in the future?

To be
published
in course
catalog
To be
published
in course
catalog

• Survey of graduates
• Course-embedded assessment
(exams, papers, projects,
presentations)
• Peer and faculty critiques of
assignments and final projects
• Visiting artist critique of
student work
• Public feedback on ongoing
display of student work
• Portfolio, thesis evaluation
• Informal feedback from
alumnae
• Course-embedded assessment
(exams, papers, projects,
presentations)
• Student work at schools in
Keck Astronomy Consortium
• Feedback from past
majors/minors
• Feedback from students in
grad school
• Course-embedded assessment
(exams, papers, projects,
presentations)
• Feedback about student
success in graduate/medical
school
• GRE and MCAT results
• Course-embedded assessment
(exams, papers, projects,
presentations)

Department/
program faculty
members review
evidence
Department/
program faculty
members review
evidence

• Requirements for
the major were
recently changed

External
visiting
committee
in 2008
External
visiting
committee
in 1998

• May administer a final
written exam for senior
majors, which would
constitute a capstone

Department/
program faculty
members review
evidence

• Used student survey
data in designing
astrophysics major
and re-structuring
astronomy major

External
visiting
committee
in 1999

• Longitudinal surveys
of alumnae

Department/
program faculty
members review
evidence

• Genetics course
modified based on
feedback from
students in graduate
school
• Seminar for newly
declared majors

External
visiting
committee
in 2003

• Science Center-based
alumnae surveys
• Major-specific
questions added to
current senior exit
interviews
• More routine analysis
of GRE and MCAT
scores
• Focused assessment
student independent
research

To be
published
in course
catalog

To be
published
in course
catalog

• Curriculum is
constantly revised
and modified

• Formal exit interviews
of seniors

E - SERIES — WELLESLEY COLLEGE

CATEGORY

Biological
Sciences

Chemistry

(1)
Are there
specific
goals for
student
learning?

Yes

Yes

(2)
Where are these
learning goals
published?

(3)
Other than course completion and
grades, what evidence is used to
evaluate whether these goals are
being met?

(4)
Who interprets the
evidence? What is the
process?

(5)
How has the evidence
been used in program
assessment and
planning?

To be
published
in course
catalog

• Student feedback about
acceptance and success in
graduate and medical schools
• Student feedback on courses
• Student success in upper-level
courses
• Student independent research
success (e.g. co-authorship on
published papers; meeting
presentations)
• Student success in obtaining
biology-related jobs or
internships after graduation
• GRE and MCAT scores
• Course-embedded assessment
(exams, papers, projects,
presentations)

Department/
program faculty
members review
evidence

• Curriculum is
regularly revised and
modified
• Internal review in
2007 led to the
addition of entry level
“appetizer” courses
designed to attract
students to the field
and major revisions
of introductory cell/
molecular biology
course for majors

To be
published
in course
catalog

• Students presentations at
conferences
• Thesis or non-thesis research
• GRE scores
• Admission to and success in
graduate/medical school
• Questions from ACS standard
exams included on course
exams
• Student evaluation
questionnaires (SEQs)
• Informal feedback from
majors
• Course-embedded assessment
(exams, papers, projects,
presentations)

Department/
program faculty
members review
evidence

• Re-design of
introductory
sequence and
physical chemistry
sequence

(6)
Date of last
review/
evaluation of
curriculum
and student
learning

(7)
What new tools might you
use in the future?

• Internal
review in
2007

• Required capstone
• Portfolio assessment
• Comparison of SATII
bio exam with
GRE/MCAT
• Addition of biospecific questions to
senior exit interviews
• Alumnae survey
• Graded essays for
non-majors
• Outreach projects for
non-majors
• Pre- and post-tests

• External
visiting
committee
in 1997

External
visiting
committee
in 2000

• Detailed survey of
GRE scores across
institutions
• Standardized final
exam

E - SERIES — WELLESLEY COLLEGE

CATEGORY

(1)
Are there
specific
goals for
student
learning?

(2)
Where are these
learning goals
published?

(3)
Other than course completion and
grades, what evidence is used to
evaluate whether these goals are
being met?

(4)
Who interprets the
evidence? What is the
process?

(5)
How has the evidence
been used in program
assessment and
planning?

(6)
Date of last
review/
evaluation of
curriculum
and student
learning

(7)
What new tools might you
use in the future?

• Student preparedness in
upper-level courses
• Grad school acceptances
• Teaching placements
• Course-embedded assessment
(exams, papers, projects, pres)
• Performance in capstone
seminar
• Grad school admission and
success
• Cross-institution comparison
of number of PhDs earned by
majors
• Course-embedded assessment
(exams, papers, projects,
presentations)
• Capstone seminar
• Performance in honors
program
• Data from OIR
• Course-embedded assessment
(exams, papers, projects,
presentations)

Department/
program faculty
members review
evidence

• New introductory
courses are being
planned
• Review of the major
is underway

External
visiting
committee
in 1997

• Anonymous portfolio
assessment
• Anonymous
assessment of sight
translations

Classical
Studies

Yes

To be
published
in course
catalog

Cognitive and
Linguistic
Sciences

Yes

To be
published
in course
catalog

Comparative
Literature

Yes

To be
published
in course
catalog

Department/
program faculty
members review
evidence

Department/
program faculty
members review
evidence

E - SERIES — WELLESLEY COLLEGE

CATEGORY

(1)
Are there
specific
goals for
student
learning?

(2)
Where are these
learning goals
published?

(3)
Other than course completion and
grades, what evidence is used to
evaluate whether these goals are
being met?

(4)
Who interprets the
evidence? What is the
process?

(5)
How has the evidence
been used in program
assessment and
planning?

(6)
Date of last
review/
evaluation of
curriculum
and student
learning

• Department-based exit
interviews
• Department-based senior
questionnaire
• Focus groups
• Annual “Cirque du CS” in
which students present projects
to classmates, visitors, and
alumnae
• Student portfolios
• Placement of students at NSFREU summer programs
• Required “senior seminar”
presentation
• Job placement
• Grad school admissions
• Alumnae feedback
• Comparative data from other
CS programs
• Course-embedded assessment
(exams, papers, projects,
presentations)
• Feedback about student
success in study abroad
programs
• Course-embedded assessment
(exams, papers, projects,
presentations)
• Course-embedded assessment
(exams, papers, projects,
presentations)

Department/
program faculty
members review
evidence

• Curriculum has
been changed

External
visiting
committee
in 1998

Computer
Science

Yes

To be
published
in course
catalog

East Asian
Languages
and Lit.

Yes

To be
published
in course
catalog

East Asian
Studies

Yes

To be
published
in course
catalog

(7)
What new tools might you
use in the future?

Department/
program faculty
members review
evidence

External
visiting
committee
in
1994/2002

• Gateway course
• Capstone courses
• Student surveys

Department/
program faculty
members review
evidence

External
visiting
committee
in
1994/2002

• Senior exit interviews
• Mayling Soong essay
contest
• Evaluation of study
abroad program

E - SERIES — WELLESLEY COLLEGE

CATEGORY

(1)
Are there
specific
goals for
student
learning?

(2)
Where are these
learning goals
published?

(3)
Other than course completion and
grades, what evidence is used to
evaluate whether these goals are
being met?

(4)
Who interprets the
evidence? What is the
process?

(5)
How has the evidence
been used in program
assessment and
planning?

(6)
Date of last
review/
evaluation of
curriculum
and student
learning

(7)
What new tools might you
use in the future?

• External
visiting
committee
planned for
spring
2009
• External
visiting
committee
in 1996
• External
review by
team from
MA Dept of
Education
in 2003
• Reviewed
by CCI in
2008

• Adding major-specific
questions to senior exit
interviews and alumnae
surveys

• Dept
retreat in
spring
2008
• External
visiting
committee
in 2008-09

• Group/Blind grading
exercises
• External evaluators
for honors oral exam
• Survey of alumnae

Economics

Yes

To be
published
in course
catalog

• Student preparedness in
upper-level courses
• Grad school placement
• Course-embedded assessment
(exams, papers, projects,
presentations)

Department/
program faculty
members review
evidence

• Change in
curriculum to require
full year of statistics
and econometrics
• Addition of calculus
pre-req for theory
classes

Education

Yes

To be
published
in course
catalog

Department/
program faculty
members review
evidence

• Improvements
made to courses and
programs

English

Yes

To be
published
in course
catalog

• Capstone experience
• Summaries and
documentation of fieldwork
• Student teaching applications
• Teaching portfolios
• Performance reviews (with
external reviewer)
• Exit interviews
• Standardized state licensure
test
• Annual alumnae survey (OIR)
• Exit interviews
• Comparative data from other
institutions
• Data from OIR
• Course-embedded assessment
(exams, papers, projects,
presentations)
• Data from OIR
• Data comparison with peer
institutions
• Performance in honors
program
• SEQs
• Course-embedded assessment
(exams, papers, projects,
presentations)

Department/
program faculty
members review
evidence

• Tightened up
requirements for
major
• Eliminated a path
towards honors
• Added a
methodology course
at the 200-level

E - SERIES — WELLESLEY COLLEGE

CATEGORY

(1)
Are there
specific
goals for
student
learning?

(2)
Where are these
learning goals
published?

(3)
Other than course completion and
grades, what evidence is used to
evaluate whether these goals are
being met?

(4)
Who interprets the
evidence? What is the
process?

(5)
How has the evidence
been used in program
assessment and
planning?

(6)
Date of last
review/
evaluation of
curriculum
and student
learning

(7)
What new tools might you
use in the future?

• Student preparedness for
upper-level courses
• Capstone: public
presentations of work
• Evaluation of student work by
external parties who use that
work
• Surveys of current and former
majors
• Program-level exit
interviews/surveys
• Job placement/
Fellowships/grad school
acceptance
• SEQs
• Course-embedded assessment
(exams, papers, projects,
presentations)
• Data from alumnae office/OIR
• Course-embedded assessment
(exams, papers, projects,
presentations)

Department/
program faculty
members review
evidence

• Created more
common required
courses
• Expanded intro
courses
• Created 200-level
core courses
• Revised curriculum
so that later courses
build on earlier ones

External
visiting
committee
in 2004-05

• More systematic data
collection from current
and former majors

• Proficiency testing
• Anonymous
evaluation of student
work

• Student preparedness for
upper-level courses
• Honors theses, independent
projects
• Student presentations at
conferences
• Student co-authorship on
publications
• Graduate school admissions
• External examiners on honors
thesis committees
• Course-embedded assessment
(exams, papers, projects,
presentations)

Department/
program faculty
members review
evidence

• Dept
retreat in
2006
• External
visiting
committee
in 1998
External
visiting
committee
in 2001

Environmental
Studies

Yes

To be
published
in course
catalog

French

Yes

To be
published
in course
catalog

Geosciences

Yes

To be
published
in course
catalog

Department/
program faculty
members review
evidence

• Geosciences
curriculum was
completely
restructured

• Longitudinal surveys
of alumnae
• Formal exit interviews
of seniors

E - SERIES — WELLESLEY COLLEGE

CATEGORY

(1)
Are there
specific
goals for
student
learning?

(2)
Where are these
learning goals
published?

(3)
Other than course completion and
grades, what evidence is used to
evaluate whether these goals are
being met?

(4)
Who interprets the
evidence? What is the
process?

• Performance in honors
program
• Student applications for study
abroad and wintersession
programs
• Data from OIR
• SEQs
• Course-embedded assessment
(exams, papers, projects,
presentations)
• Course-embedded assessment
(exams, papers, projects,
presentations)

Department/
program faculty
members review
evidence

External
visiting
committee
in 1995-96

Department/
program faculty
members review
evidence

External
visiting
committee
in 1998

• Student performance in
honors program
• Course-embedded assessment
(exams, papers, projects,
presentations)
• Student admission to grad
school
• Feedback from students in
graduate programs
• Course-embedded assessment
(exams, papers, projects,
presentations)
• Success in upper-level
research seminar
• Honors theses
• Informal feedback from
majors
• Course-embedded assessment
(exams, papers, projects,
presentations)
• Job/grad school placement
• Course-embedded assessment
(exams, papers, projects,
presentations)

Department/
program faculty
members review
evidence

External
visiting
committee
in 1997-98

German

Yes

To be
published
in course
catalog

History

Yes

To be
published
in course
catalog

Italian Studies

Yes

To be
published
in course
catalog

Jewish Studies

Yes

To be
published
in course
catalog

Latin
American
Studies

Yes

To be
published
in course
catalog

Mathematics

Yes

To be
published
in course
catalog

Department/
program faculty
members review
evidence

(5)
How has the evidence
been used in program
assessment and
planning?

(6)
Date of last
review/
evaluation of
curriculum
and student
learning

• Portfolio assessment
• Grad school
admission (for IR
majors)

• Courses structured
to meet needs of
graduate programs

Department/
program faculty
members review
evidence

Department/
program faculty
members review
evidence

(7)
What new tools might you
use in the future?

• Program-specific
senior exit interviews

• Curriculum
development to meet
needs of graduate
programs

External
visiting
committee
in 1995

E - SERIES — WELLESLEY COLLEGE

CATEGORY

(1)
Are there
specific
goals for
student
learning?

(2)
Where are these
learning goals
published?

(3)
Other than course completion and
grades, what evidence is used to
evaluate whether these goals are
being met?

(4)
Who interprets the
evidence? What is the
process?

(5)
How has the evidence
been used in program
assessment and
planning?

(6)
Date of last
review/
evaluation of
curriculum
and student
learning

(7)
What new tools might you
use in the future?

• Department-based exit
interviews
• Department-based senior
questionnaire
• Focus groups
• Semi-annual open studios in
which students present projects
to classmates, visitors, and
alumnae
• Student portfolios
• Placement of students at NSFREU and other competitive
summer programs
• Job placement
• Grad school admissions
• Alumnae feedback
• Acceptance into study-abroad
programs
• Acceptance into language
instruction programs
• Grad school placement

Department/
program faculty
members review
evidence

• Revisions of the
Curriculum and
requirements

Program is
new; an
external
review is
planned for
2010

• Following alumnae
career developments
through social
networks

Department/
program faculty
members review
evidence

• Information used in
planning curriculum
each year
• New courses added,
especially (but not
only) in Arabic
• Information used in
advising students

• Program
is new;
plan for
external
visit in next
2-3 years

• Senior exit interviews

Media Arts
and Sciences

Yes

To be
published in
course
catalog

Middle
Eastern
Studies

Yes

To be
published
in course
catalog

• Participation in Honors program
• Participation in Tanner &
Ruhlman conferences
• Success of graduates in
professional fields

Music

Yes

To be
published
in course
catalog

• Course-embedded assessment
(exams, papers, projects,
presentations)
• End-of-semester
evaluations/juries
• Sole/ensemble concerts
• Student success in graduate
programs
• Course-embedded assessment
(exams, papers, projects,
presentations)

Department/
program faculty
members review
evidence

External
visiting
committee
in 2000

E - SERIES — WELLESLEY COLLEGE

CATEGORY

Neuroscience

Peace and
Justice Studies

(1)
Are there
specific
goals for
student
learning?

Yes

Yes

(2)
Where are these
learning goals
published?

(3)
Other than course completion and
grades, what evidence is used to
evaluate whether these goals are
being met?

(4)
Who interprets the
evidence? What is the
process?

(5)
How has the evidence
been used in program
assessment and
planning?

(6)
Date of last
review/
evaluation of
curriculum
and student
learning

(7)
What new tools might you
use in the future?

To be
published
in course
catalog

• Annual review of core
curriculum, including from
faculty and students
• Annual examination of
coverage in core courses
• Capstone course
• Honors theses
• Grad school, med school
acceptance rates
• Fellowships/awards/
internships
• Student authorship on
publications and presentations
• Course-embedded assessment
(exams, papers, projects,
presentations)
• Comparison of course
performance among students
within major to students
majoring in contributing
departments
• Success of graduates in
professional fields
• Alumnae surveys (OIR)
• Assessment of experiential
work
• Course-embedded assessment
(exams, papers, projects,
presentations)

Neuroscience
Advisory
Committee and
program faculty
members review
evidence annually

• New core
curriculum designed
• New courses being
planned
• Adjustment of
topical, theoretical
and skill-based
emphasis in core
courses

External
visiting
committee
in 2006

• Specific measures of
student learning will be
designed when the first
class of students
entering the major has
completed the course
sequence

To be
published
in course
catalog

Department/
program faculty
members review
evidence

New
curriculum
introduced
2007-08

External
visiting
committee
in 2007-08

• More systematic
assessment of the
impact of the
experiential component
of major

E - SERIES — WELLESLEY COLLEGE

CATEGORY

(1)
Are there
specific
goals for
student
learning?

(2)
Where are these
learning goals
published?

(3)
Other than course completion and
grades, what evidence is used to
evaluate whether these goals are
being met?

(4)
Who interprets the
evidence? What is the
process?

(5)
How has the evidence
been used in program
assessment and
planning?

(6)
Date of last
review/
evaluation of
curriculum
and student
learning

• Honors program
• Grad school
admission/success
• Preparedness for upper level
courses
• SEQs
• Fellowships
• Alumnae feedback
• Course-embedded assessment
(exams, papers, projects,
presentations)
• Pre- and post-testing
• SEQs
• Department surveys
• OIR senior exit surveys and
interviews
• Capstone experiences
• Alumnae feedback

Department/
program faculty
members review
evidence

• Raised standards
for honors program
• Recently changed
requirements for
major
• Curriculum is
constantly being
revised and modified

External
visiting
committee
in 1996

Department/
program faculty
members review
evidence

• New curricular
offerings added
• More opportunities
for students to audit
classes
• Expanded offerings
in recreation

• 2008 Dept
Strategic
Planning
Process
• External
visiting
committee
in 1999

Athletics
• Senior exit survey and
interviews with
student-athletes
• Interviews with
students who choose to
leave athletics team
Recreation
• Senior recreation
participant interviews

• Standardized tests sometimes
used at start and end of intro
courses
• Physics GRE scores
• Oral presentation of coursebased projects
• Success in graduate school
and finding employment
• Senior exit interviews
conducted within dept
• Feedback from alums
• Course-embedded assessment
(exams, papers, projects,
presentations)

Department/
program faculty
members review
evidence

• addition of
statistical mechanics
as a major
requirement
• development of fullyear of mathematical
methods courses
• expanded student
research
opportunities

External
visiting
committee
in 1999

• Senior exit interviews
conducted by someone
external to the dept

Philosophy

Yes

To be
published
in course
catalog

Physical
Education

Yes

To be
published
in course
catalog

Physics

Yes

To be
published
in course
catalog

(7)
What new tools might you
use in the future?

E - SERIES — WELLESLEY COLLEGE

CATEGORY

Political
Science

(1)
Are there
specific
goals for
student
learning?

Yes

(2)
Where are these
learning goals
published?

(3)
Other than course completion and
grades, what evidence is used to
evaluate whether these goals are
being met?

(4)
Who interprets the
evidence? What is the
process?

(5)
How has the evidence
been used in program
assessment and
planning?

(6)
Date of last
review/
evaluation of
curriculum
and student
learning

To be
published
in course
catalog

• Honors program
• Annual paper competitions
with blind evaluation
• Senior exit surveys
• Feedback from poli sci
majors’ council
• Data on independent student
research projects
• Data about occupations of
graduates
• Course-embedded assessment
(exams, papers, projects,
presentations)
• Alumnae survey data from
OIR
• Student success in grad
school
• Feedback from employers
• Honors program
• Student presentations at
conferences
• Course-embedded assessment
(exams, papers, projects,
presentations)
• Pre- and post-course test
questions
• Pre- and post-course attitude
assessment (designed at
Dartmouth)
• OIR alumnae surveys
• SEQ data
• Course-embedded assessment
(exams, papers, projects,
presentations)
• Admission to competitive
graduate institutions
• Course-embedded assessment
(exams, papers, projects,
presentations)

Department/
program faculty
members review
evidence

• Revised process by
which students apply
to honors program
• Established
preparatory courses
for honors thesis
students

• External
visiting
committee
in 2008

Psychology

Yes

To be
published
in course
catalog

Quantitative
Reasoning

Yes

To be
published
in course
catalog

Religion

Yes

To be
published
in course
catalog

(7)
What new tools might you
use in the future?

• Dept now
undertaking
complete reevaluation of

curriculum

Department/
program faculty
members review
evidence

Department/
program faculty
members review
evidence

Department/
program faculty
members review
evidence

• Major and minor
revisions made to QR
140
• New components
added to QR overlay
courses
• New QR overlay
courses created

External
visiting
committee
in 2002

• Feedback from
internship sites about
student performance
• Alumnae surveys
• NESSE survey
• Random survey of
students in 101 and Rcourses
• Standard post-test for
students in R-courses

Evaluation
occurs
every time
QR 140 is
taught;
CCI
reviewed
QR
program in
2003
External
visiting
committee
in 1996

• Additional QRfocused questions on
alumnae surveys

• Department-based
senior exit interviews

E - SERIES — WELLESLEY COLLEGE

CATEGORY

Russian

(1)
Are there
specific
goals for
student
learning?

Yes

(2)
Where are these
learning goals
published?

(3)
Other than course completion and
grades, what evidence is used to
evaluate whether these goals are
being met?

(4)
Who interprets the
evidence? What is the
process?

(5)
How has the evidence
been used in program
assessment and
planning?

(6)
Date of last
review/
evaluation of
curriculum
and student
learning

(7)
What new tools might you
use in the future?

To be
published
in course
catalog

• Honors program
• Independent studies
• Student presentations at
conferences
• Fellowships/grad school
acceptances
• Feedback from alums in grad
school
• Homepage on facebook.com
to poll former students
• Course-embedded assessment
(exams, papers, projects,
presentations)
-Honors program
• Independent studies
• Student presentations at
conferences
• Fellowships/grad school
acceptances
• Feedback from alums in and
beyond grad school
• Homepage on facebook.com
to poll former students
• Course-embedded assessment
(exams, papers, projects,
presentations)
• Senior exit survey from OIR
• Honors program
• Course-embedded assessment
(exams, papers, projects,
presentations)

Department/
program faculty
members review
evidence

• Increased faculty
FTE in department
• Changes in
instruction/curriculu
m made in response
to student work on
honors theses and
student presentations
of independent work
at conferences

• External
visiting
committee
in 1997

• Data from OIR

Russian Area
Studies

Yes

To be
published
in course
catalog

Sociology

Yes

To be
published
in course
catalog

• Department/
program faculty
members review
evidence
• Responses to
student
presentations at
annual Slavic
conference at
Harvard

• May expand range
of course offerings

Department/
program faculty
members review
evidence

• May expand range
of course offerings
• May revive service/
experiential course
• May institute
foreign culture
requirement

•
Curriculum
reviewed by
dept faculty
annually
(last in
2008)

External
visiting
committee
in 1997

• Comprehensive exam
for seniors

E - SERIES — WELLESLEY COLLEGE

CATEGORY

(1)
Are there
specific
goals for
student
learning?

(2)
Where are these
learning goals
published?

(3)
Other than course completion and
grades, what evidence is used to
evaluate whether these goals are
being met?

(4)
Who interprets the
evidence? What is the
process?

(5)
How has the evidence
been used in program
assessment and
planning?

(6)
Date of last
review/
evaluation of
curriculum
and student
learning

(7)
What new tools might you
use in the future?

• SEQs
• Participation in the Honors
program
• Participation in the Tanner
and Ruhlman conferences
• Admission and success in
graduate schools
• Admission and success in
non-Wellesley language
programs
• Employment and success in
employment
• Continuing contact with
alumnae
• Course-embedded assessment
(exams, papers, projects,
presentations)
• Capstone experience
• Student presentations at
conferences
• Spanish Honor Society
• National assessment initiative
by the College Board
(Princeton) of
foreign language and literature
college courses
• Number and quality of
students who become PLTC
tutors
• SEQs
• Successful study abroad
during junior year, summer and
Wintersession
• Reported success in
internships abroad in Latin
America and Spain
• Course-embedded assessment
(exams, papers, projects,
presentations)

Department/
program faculty
members review
evidence

• Program is new;
first opportunity for
assessment is
upcoming

Program
established
in 2007;
now
organizing
first
external
review

• OIR data from current
and former majors
• Senior exit interviews
(planned for Spring 09
and beyond)
• Alumnae section of
new SAS webpage
(under construction)

Department/
program faculty
members review
evidence

• Amended
requirements for the
major
• Added new courses
• Hired additional
faculty

External
visiting
committee
in 1996

• Pre- and post oral
interviews
• Portfolio assessment
• Data on student
learning in Barcelona
wintersession program
• Pre- and post-course
tests

South Asia
Studies

Yes

To be
published
in course
catalog

Spanish

Yes

To be
published
in course
catalog

E - SERIES — WELLESLEY COLLEGE

CATEGORY

(1)
Are there
specific
goals for
student
learning?

(2)
Where are these
learning goals
published?

(3)
Other than course completion and
grades, what evidence is used to
evaluate whether these goals are
being met?

(4)
Who interprets the
evidence? What is the
process?

(5)
How has the evidence
been used in program
assessment and
planning?

(6)
Date of last
review/
evaluation of
curriculum
and student
learning

(7)
What new tools might you
use in the future?

• Independent studies (exhibits,
performances, portfolios)
• Job placement
• SEQs
• Informal feedback from
current/former students
• Course-embedded assessment
(exams, papers, projects,
presentations)
• Course-embedded assessment
(exams, papers, projects,
presentations)
• Capstone experience
• Senior exit interviews
• Annual focus groups with
majors and minors
• Student conference
presentations
• Student evaluation of special
events in major
• Alumnae feedback
• Course-embedded assessment
(exams, papers, projects,
presentations)

Department/
program faculty
members review
evidence

• Stricter
requirements
imposed for
conducting senior
thesis
• Majors encouraged
to embark on
capstone experience
in area of specialty

• Informal
review by
department
in May
2008

• New apprenticeship
opportunities (with the
faculty) for our
students in the broader
Boston area during and
after their
undergraduate years

Department/
program faculty
members review
evidence

• Institution of
capstone experience

External
visiting
committee
in 1997

• Department-based
senior exit interviews
• Department-based
alumnae surveys

Theatre
Studies

Yes

To be
published
in course
catalog

Women’s
Studies

Yes

To be
published
in course
catalog

E - SERIES — WELLESLEY COLLEGE

CATEGORY

Writing
Program

(1)
Are there
specific
goals for
student
learning?

Yes

(2)
Where are these
learning goals
published?

(3)
Other than course completion and
grades, what evidence is used to
evaluate whether these goals are
being met?

(4)
Who interprets the
evidence? What is the
process?

(5)
How has the evidence
been used in program
assessment and
planning?

(6)
Date of last
review/
evaluation of
curriculum
and student
learning

(7)
What new tools might you
use in the future?

Course
catalog;
handbook for
Writing 125
instructors

• Periodic interviews and focus
groups with selected groups of
writers (e.g., Davis Scholars)
• Blind grading project with
large sample of papers culled
from writing courses
• Every few semesters,
instructors in program submit
sample student work to director
for evaluation
• Large-scale faculty and
student survey to assess
students’ writing habits and
attitudes
• Questions placed on OIR’s
Sophomore survey

Department/
program faculty
members review
evidence
• Occasionally,
we assemble
teams of nondepartmental
faculty to review
student writing

• A more stringent
set of grading
standards was
developed for use
across the program
• A list of specific
problem areas was
discussed by entire
writing faculty
• Upper-division
writing courses have
been developed

External
visiting
committee
in March,
2007

Studies of student
writing that jointly
involve other campuses
and/or other
departments on
campus, as follows:
• The Teagle/NECASL
project is examining
change in writing
across 4 years for a
sample of students
• Will examine
interview data from
Teagle/NECASL project
• The QR rhetoric
project will examine
writing portfolios,
comparing to 5 other
campuses for use of
quantitative reasoning
in writing
• Another Teagle
project will compare
honors theses across 6
campuses

form s.1 retention and graduation rates
Student Success Measures/
Performance and Goals

Prior

IPEDS RETENTION DATA
Associate Degree Students
Bachelors Degree Students
IPEDS GRADUATION DATA
Associate Degree Students
Bachelors Degree Students
Other Undergraduate Retention Rates(1)
a.
b.
c.
Other Undergraduate Graduation Rates (2)
a.
b.
c.
Graduate Programs*
Retention rates first-to-second year (3)
Graduation Rates @ 150% time (4)
Distance education
Course completion rates (5)
Retention rates (6)
Graduation rates (7)
Branch campus and instructional locations
Course completion rate (8)
Retention rates (9)
Graduation Rates (10)
Definition and Methodology Explanations
1
2
3
4
5
6
7

8
9
10
*Graduate-only institutions must complete this portion

2 Years Prior

1 Year Prior

2006

2007

95%
2006
93%

96%
2007
92%

Most Recent
Goal Next Year Goal 2 Years Forward
Year

2008
94%
2008
91%

(6 yr graduation rate)

form s2. other measures of student achievement and success
Most Recent
Goal for the
Institution
2 Years Prior
1 Year Prior
Year
Future
Success of students pursuing higher degree (1)
1 Percent seniors admitted to graduate/professional school*
87%
79%
86%
see text
2 Percent seniors admitted to first-choice graduate institution**
70%
72%
79%
3
4
5
Definition and Methodology Explanations
Data from senior survey; *Includes only seniors who applied to graduate/professional school; **Includes only seniors planning to
pursue education in fall after graduation.
Rates at which graduates pursue mission related paths (e.g., Peace Corps,
public service law) (2)
Principal actvity planned for fall after graduation:
1 Employment
2 Graduate or professional school
3 Other/Undecided
1
2
3
4
5
6
7
8
9
10

Field of employment in fall after graduation:*
Financial services
Consulting
Sales, marketing or other business
Communication, media, arts
Education
Government
Health or medicince
Law
Non-profit
Other

63%
22%
14%

63%
17%
21%

65%
19%
15%

24%
7%
4%
7%
14%
4%
10%
5%
7%
17%

17%
10%
8%
7%
15%
3%
12%
6%
4%
19%

10%
13%
5%
4%
21%
5%
9%
6%
8%
20%

see text

Definition and Methodology Explanations
Data from senior survey; *Of graduating seniors who had accepted a job at the time of the survey, percentage planning to pursue work
in various fields.
Rates at which students are successful in fields for which they were not
explicitly prepared (3)
1
2
3
4
5
6
7
6
7
Definition and Methodology Explanations
Documented success of graduates achieving other mission-explicitly
achievement (e.g., leadership, spiritual formation) (4)
1
2
3
Definition and Methodology Explanations

Other (specify below in 5)
1
2
Definition and Methodology Explanations
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"OESFX&WBOTXJMMSFQPSUPOUIFGJOBODJBMTUBUVTPG
UIF$PMMFHF BOE-PV4PVTBBOE+PIO#BSLFS JOUFSJN
DPDIJFGJOWFTUNFOUPGGJDFST XJMMEFTDSJCFUIFQFSGPS
NBODFPGPVSFOEPXNFOU

5IFSFQVUBUJPOPG8FMMFTMFZ$PMMFHFJTJOFYUSJDBCMZ
MJOLFEUPUIFRVBMJUZPGPVSTUVEFOUT0VSHPBMJTUP
BUUSBDUBQQMJDBUJPOTGSPNBMBSHFQSPQPSUJPOPGUIF
DBQBCMFBOEUBMFOUFEIJHITDIPPMTFOJPSTXIPXJMM
UISJWFBU8FMMFTMFZ$PMMFHF*OSFDFOUZFBST JUIBT
CFDPNFDMFBSUIBUXFMPTFNBOZQSPTQFDUJWFTUVEFOUT
XIPIBWFUIFQPUFOUJBMUPTVDDFFEIFSFCFDBVTFUIFZ
CFMJFWFUIFZDBOOPUBGGPSEUPBUUFOE5IJTPDDVSTFWFO
UIPVHIXFNBJOUBJOBOFFECMJOEBENJTTJPOQPMJDZ
BOEQSPWJEFGJOBODJBMBJEUPNPSFUIBOQFSDFOU
PGPVSTUVEFOUT BIJHIGJHVSFOBUJPOBMMZ 5PEBZ 
NPSFQSPTQFDUJWFTUVEFOUTUIBOFWFSCFGPSFTBZ
UIBUGJOBODJBMBJEJTBDPOTJEFSBUJPOJOUIFJSDPMMFHF
TFBSDI*OPSEFSUPFOTVSFUIBUFWFSZRVBMJGJFETUVEFOU
BUMFBTUDPOTJEFST8FMMFTMFZ JUJTJNQPSUBOUUPEP
NPSF"DDPSEJOHMZ XFJOTUJUVUFEBTFSJFTPGQPMJDJFT
EFTJHOFEUPNBLFB8FMMFTMFZFEVDBUJPOBGGPSEBCMFUP
FWFSZRVBMJGJFETUVEFOU5IJTJODMVEFTSFQMBDJOHMPBOT
XJUIHSBOUTGPSTUVEFOUTGSPNGBNJMJFTXJUIDBMDVMBUFE
BOOVBMJODPNFTMFTTUIBO 'PSTUVEFOUTGSPN
GBNJMJFTXJUIDBMDVMBUFEBOOVBMJODPNFTCFUXFFO
 BOE  POFUIJSEPGMPBOTXJMMCF
DPOWFSUFEJOUPHSBOUT5IFTFNFBTVSFTSFJOGPSDFPVS
MPOHTUBOEJOHDPNNJUNFOUUPIFMQPVSTUVEFOUTHSBE
VBUFXJUIBNBOBHFBCMFGPVSZFBSEFCU±BNBYJNVN
PG ±GSFFJOHUIFNUPQVSTVFUIFJSGVUVSFT

0O"VHVTU  *BTTVNFEUIFQSFTJEFODZPG
8FMMFTMFZ$PMMFHF*XBTXBSNMZXFMDPNFECZUIF
FOUJSF8FMMFTMFZDPNNVOJUZ JODMVEJOHTUVEFOUT 
GBDVMUZ TUBGGNFNCFST BOEBMVNOBF*IBWFTQFOUUIF
MBTUZFBSXPSLJOHXJUINZDPMMFBHVFTUPEFWFMPQQMBOT
GPSBDDPNQMJTIJOHBOVNCFSPGTUSBUFHJDPCKFDUJWFT
5PHFOFSBUFUIFTFQMBOT XFBTLFEPVSTFMWFTBTFSJFT
PGRVFTUJPOTUPDMBSJGZPVSTUSBUFHJDJNQFSBUJWFT
8IBUBSFPVSHPBMT *EFOUJGZJOHPVSTUSBUFHJDQSJPSJUJFT
5IF$PNNJTTJPOSFQPSUDPSSFDUMZJOEJDBUFEUIBU
OPXJTUIFUJNFGPS8FMMFTMFZUPFMVDJEBUFJUTQVSQPTF
BOETIBSQFOJUTQPTJUJPO8FMMFTMFZNVTUCFBGMFY
JCMF SFTJMJFOUJOTUJUVUJPOUIBUFNCSBDFTOFXJEFBT 
QVSTVFTOFXPQQPSUVOJUJFT BOECFDPNFTFOFSHJ[FE
CZDIBOHF&WFSZTVDDFTTGVMJOTUJUVUJPOVOEFSTUBOET
UIFJNQPSUBODFPGNBOBHJOHJOOPWBUJPOBOEDIBOHF
JOUPEBZµTXPSME BOEXFJOUFOEUPNBLF8FMMFTMFZB
MFBEFSJOUIFQVSTVJUPGUIJTTUSBUFHZ
8IBUNBLFTVTTQFDJBM #VJMEJOHPOPVS
BDBEFNJDTUSFOHUIT
0VSNPTUJNQPSUBOUBSFBJTBDBEFNJDT UIFIBMMNBSL
PGB8FMMFTMFZFEVDBUJPO%VSJOHUIFGBMMTFNFTUFS *
FTUBCMJTIFEBOBMMGBDVMUZBDBEFNJDQMBOOJOHDPNNJU
UFF MFECZ%FBO"OESFX4IFOOBO5IBUDPNNJUUFFJT
FWBMVBUJOHUIFTIPSUBOEMPOHUFSNOFFETBOEHPBMT
PG8FMMFTMFZ$PMMFHFBOEXJMMIFMQVTUPBSUJDVMBUFB
DPODSFUFBOEGPDVTFEEFMJOFBUJPOPGPVSBDBEFNJD
NJTTJPO PVSQSJPSJUJFT BOEPVSQSPHSBNT5IFDPN
NJUUFFXJMMDPOTUSVDUBCSPBE CVUTQFDJGJD BDBEFNJD
QMBO XIJDIXJMMCFVTFEUPHVJEFPVSEFDJTJPONBLJOH
POBDBEFNJDBOECVEHFUBSZNBUUFSTJOUIFGVUVSF

*OBEEJUJPOUPUIFTFGJOBODJBMBJEJOJUJBUJWFT PVS
SFDSVJUNFOUFGGPSUTBMTPJODMVEFFYUFOTJWFPVUSFBDI
QSPHSBNT8PSLJOHJOQBSUOFSTIJQXJUIDPNNVOJUZ
CBTFEPSHBOJ[BUJPOTBOEQSPHSBNTTVDIBT
2VFTU#SJEHF XFIBWFTVDDFTTGVMMZSFDSVJUFEBOE
FOSPMMFEBIJHIFSQFSDFOUBHFPGCSJHIUBOEIJHIMZ
NPUJWBUFEMPXJODPNFTUVEFOUT XIJMFNBJOUBJOJOH
UIFFYUSFNFMZJNQSFTTJWFBDBEFNJDRVBMJUZPGPVS
TUVEFOUCPEZ

<>

)PXEPXFQBZGPSJUBMM 4USFOHUIFOJOHPVS
CVEHFUQSPDFTT
"T*XSJUF UIFDPVOUSZJTGBDJOHUIFHSFBUFTUGJOBODJBM
VODFSUBJOUZJOHFOFSBUJPOT5IFDVSSFOUDSJTJTVOEFS
TDPSFTPVSOFFEUPNBLFUIPVHIUGVMEFDJTJPOTBCPVU
UIFGVODUJPOT QSPHSBNT BOETFSWJDFTXFNBJOUBJOJO
TVQQPSUPGPVSBDBEFNJDNJTTJPO8PSLJOHUPHFUIFS
XJUINFNCFSTPGUIFTFOJPSTUBGG UIFCVEHFUBEWJTPSZ
DPNNJUUFF EFQBSUNFOUIFBET UIFGJOBODFEJWJTJPO 
BOENBOZPUIFSTBDSPTTDBNQVT *IBWFTPVHIUXBZT
UPFOTVSFUIBUPVSCVEHFUBSZBMMPDBUJPOTBSFJOMJOF
XJUIPVSQSJPSJUJFTBOEUIBUDIPJDFTBSFNBEFBQQSP
QSJBUFMZBNPOHDPNQFUJOHCVEHFUBSZEFNBOET8F
NVTUCFQSFQBSFEUPNFFUJODSFBTJOHQSFTTVSFTPOPVS
CVEHFU8FNVTUEFUFSNJOF XJUIDMFBSFZFEWJTJPO 
XIBUJTDSJUJDBM XIBUJTMFTTDSJUJDBM BOEXIBUXF
NJHIUDPOTJEFSFMJNJOBUJOHBMUPHFUIFS
5SBOTJUJPOT
<>

*UJTUSBEJUJPOBMUPVTFUIJTTQBDFUPJOGPSNZPV
BCPVUJNQPSUBOUDIBOHFTJOUIFMFBEFSTIJQUFBN
BU8FMMFTMFZ5IJTZFBS XFIBWFUXPPGGJDJBM
²XFMDPNFT³UPJTTVF BOEPOFGBSFXFMM
8FGJMMFEUXPDSVDJBMWBDBODJFTEVSJOHUIJTZFBS
"NFNCFSNVMUJDPOTUJUVFODZDPNNJUUFF DIBJSFE
CZ7JDF1SFTJEFOUGPS"ENJOJTUSBUJPOBOE1MBOOJOH
1BUSJDJB#ZSOF DPOEVDUFEBOBUJPOBMTFBSDIBOE
BTTFNCMFEBDPNQFUJUJWFBOEEJWFSTFQPPMPG
DBOEJEBUFTGPSUIFQPTJUJPOPGEFBOPGTUVEFOUT
8FBSFQMFBTFEUPXFMDPNF%FCSB%F.FJT XIPXBT
QSPGFTTPSPGQTZDIPMPHZBOEUIFEFBOPGUIFDPMMFHF
BU8JMMJBN4NJUI$PMMFHF UIFXPNFOµTDPMMFHF
DPNQPOFOUPG)PCBSUBOE8JMMJBN4NJUI$PMMFHFTJO
(FOFWB /FX:PSL BQPTJUJPOTIFIFMEGPSZFBST
"OESFX&WBOT WJDFQSFTJEFOUGPSGJOBODFBOEUSFBTVSFS 
BOE#FUI1GFJGGFS USVTUFF DPDIBJSFEBNVMUJDPOTUJUVFODZ
TFBSDIDPNNJUUFFGPSUIFOFXWJDFQSFTJEFOUPGSFTPVSDFT
BOEQVCMJDBGGBJST'PMMPXJOHBOBUJPOBMTFBSDI UIF
DPNNJUUFFSFDPNNFOEFE$BNFSBO.BTPOµ XIP
IBECFFOWJDFQSFTJEFOUGPSJOTUJUVUJPOBMBEWBODFNFOU
BU#BSOBSE$PMMFHFTJODF
8FBSFQMFBTFEUPXFMDPNF%FCSB%F.FJTBOE
$BNFSBO.BTPOUPPVSBENJOJTUSBUJWFUFBN

8FCJEGBSFXFMMUP+BOF.FOEJMMP 8FMMFTMFZµTDIJFG
JOWFTUNFOUPGGJDFSTJODF XIPBDDFQUFEBOFX
QPTJUJPOBTQSFTJEFOUBOEDIJFGFYFDVUJWFPGGJDFSPG
)BSWBSE.BOBHFNFOU$PNQBOZ%VSJOHIFSUFOVSF 
+BOFPWFSTBXUIFHSPXUIPGUIFFOEPXNFOUµTNBSLFU
WBMVFGSPNCJMMJPOBUUIFFOEPGGJTDBMZFBS
UPCJMMJPOMBTUZFBS+VTUBTJNQPSUBOU 
UIJTHSPXUIDPJODJEFEXJUIBEJWFSTJGJDBUJPOPGUIF
FOEPXNFOUµTQPSUGPMJPBDSPTTBSBOHFPGBTTFUDMBTTFT
5IBOLTUP+BOFµTTLJMMGVMMFBEFSTIJQBOEQBSUOFS
TIJQXJUIUIFJOWFTUNFOUDPNNJUUFFPGUIFCPBSEPG
USVTUFFT 8FMMFTMFZµTFOEPXNFOUQPSUGPMJPJTXFMM
QPTJUJPOFEUPDPOUJOVFUPXFBUIFSUIFWPMBUJMJUZJOUIF
GJOBODJBMNBSLFUTBOEUIFHMPCBMFDPOPNZ
+PIO#BSLFS BMUFSOBUJWFBTTFUTNBOBHFS BOE-PV
4PVTB JOWFTUNFOUNBOBHFSBOEDIJFGPQFSBUJOH
PGGJDFS XFSFBQQPJOUFEJOUFSJNDPDIJFGJOWFTUNFOU
PGGJDFSTPO+VMZ 
*ODMPTJOH *XPVMEMJLFUPSFDPHOJ[FUIPTFXIPPSHB
OJ[FEUIFDFSFNPOJFTTVSSPVOEJOHNZGPSNBMJOTUBM
MBUJPOBTQSFTJEFOUPO.BZ "EFEJDBUFEBOE
UIPVHIUGVMDPNNJUUFF DPDIBJSFECZ"MJDJB$PPOFZ 
USVTUFF 1BOBHJPUJT.FUBYBT BTTPDJBUFQSPGFTTPSPG
DPNQVUFSTDJFODF BOE.JDIFMJOF+FESFZ WJDFQSFTJEFOU
PGJOGPSNBUJPOTFSWJDFTBOEDPMMFHFMJCSBSJBO DSFBUFE
BHMPSJPVTDFMFCSBUJPOUIBUXBTNFNPSBCMFUPBMM
:PVSTUSVMZ

),JN#PUUPNMZ
1SFTJEFOU

S F Q P S U  P G  U I F  W J D F  Q S FTJE FO U
G P S  G J O B O D F  B O E  U S FBTVS FS

SFQPSUPGUIFWJDFQSFTJEFOUGPSGJOBODFBOEUSFBTVSFS
0DUPCFS

5PUIF#PBSEPG5SVTUFFTPG
8FMMFTMFZ$PMMFHF

3FTVMUTPG'JTDBM:FBS

<>

8FMMFTMFZ$PMMFHFJTBOJOTUJUVUJPOUIBUJTTUSPOH
BDBEFNJDBMMZBOESFNBJOTTUSPOHGJOBODJBMMZ
EFTQJUFUIFFGGFDUTUIBUNBSLFUEJGGJDVMUJFTIBEPO
NPTUJOTUJUVUJPOTEVSJOHUIJTZFBS5IFHBJOGSPN
BQPTJUJWFJOWFTUNFOUSFUVSOPGXBTPGGTFU
CZUIFFOEPXNFOUTQFOEJOHOFFEFEUPTVQQPSU
UIF$PMMFHFµTPQFSBUJPOTSFTVMUJOHJOBEFDSFBTFJO
FOEPXNFOUWBMVFGSPNCJMMJPOUPCJMMJPO
"QPTJUJWFJOWFTUNFOUSFUVSOJTJNQSFTTJWFHJWFO
UIFEJGGJDVMUFDPOPNJDFOWJSPONFOU'VSUIFSEFUBJMT
BCPVUPVSFOEPXNFOUBSFEJTDVTTFEJOUIFDIJFG
JOWFTUNFOUPGGJDFSµTSFQPSU5IFGVOETVTFEEVSJOH
UIFZFBSUPTVQQPSUUIFPQFSBUJOHCVEHFUBOEUP
GVOEWBSJPVTDBQJUBMQSPKFDUTFRVBMFEBOE
PGUIFFOEPXNFOUNBSLFUWBMVFGPSUIFPOFZFBSBOE
UIFUISFFZFBSSPMMJOHBWFSBHF SFTQFDUJWFMZ%VSJOH
UIFDPVSTFPGUIFZFBS UIFFOEPXNFOUQFSTUVEFOU
EFDSFBTFECZGSPN UP BOE
HJGUTXFSFBUNJMMJPO

 
 
 
JONJMMJPOT 

5IJTBOOVBMSFQPSUQSFTFOUTUIFPQFSBUJOHBOE
BVEJUFESFTVMUTBU8FMMFTMFZ$PMMFHFGPSUIFGJTDBMZFBS
FOEJOH+VOF 'PSGJTDBMZFBS°UIF
$PMMFHFµTOFUBTTFUTEFDSFBTFECZNJMMJPO5IF
$PMMFHFµTFOEPXNFOUEFDSFBTFECZNJMMJPOBOE
XBTWBMVFEBUCJMMJPOBTPG+VOF 0O
BQPTJUJWFOPUF JO+BOVBSZUIF$PMMFHFJTTVFE
NJMMJPOJO4FSJFT*UBYFYFNQUWBSJBCMFSBUF
CPOET BOEBTQBSUPGUIFEFCUJTTVBODFQSPDFTT *BN
QMFBTFEUPSFQPSUUIBUUIF$PMMFHFSFDFJWFEBOVQHSBEF
UPB²"BB³SBUJOHGSPN.PPEZµT*OWFTUPST4FSWJDF UIF
IJHIFTUSBUJOHHJWFOCZUIJTSBUJOHBHFODZ

(FOFSBM&OEPXNFOU1PPM °

 
 









5IFPQFSBUJOHCVEHFU 4DIFEVMF" JOUIJTGJTDBMZFBS
SFGMFDUTSFWFOVFTBOEFYQFOTFTUPUBMJOHNJMMJPO
5IFSFWFOVFCBTFGPSUIFPQFSBUJOHCVEHFUXBT
XFMMEJWFSTJGJFEXJUIGJWFQSJODJQBMSFWFOVFTPVSDFT
UVJUJPOJODPNF FOEPXNFOU BVYJMJBSZFOUFS
QSJTFT JODMVEJOHSPPNBOECPBSE HJGUTVTFEGPS
PQFSBUJPOTBOEPUIFSTPVSDFTPGSFWFOVF JODMVEJOH
TQPOTPSFESFTFBSDI5PUBMPQFSBUJOHSFWFOVFTJO
UIJTGJTDBMZFBSJODSFBTFECZNJMMJPOPWFSGJTDBM
ZFBS

3FWFOVF

5VJUJPOBOE'FFT
4QPOTPSFE3FTFBSDI
0UIFS*ODPNF
(JGUT
"VYJMJBSZ&OUFSQSJTFT
&OEPXNFOU

0QFSBUJOHFYQFOTFTIBEBOJODSFNFOUBMJODSFBTF
PGPWFSGJTDBMZFBS*O XFDPOUJOVFE
UPFTUBCMJTISFTFSWFTUIBUJODMVEFEBNPVOUTGPS
GJOBODJBMBJE DBQJUBM BOEPUIFSVOGPSFTFFOFYQFOEJUVSF
JODSFBTFTEVFUPVOBOUJDJQBUFEFYUFSOBMTIPDLT"T
NJHIUCFFYQFDUFEJOBMBCPSJOUFOTJWFJOTUJUVUJPO 
BCPVUPGUIFPQFSBUJOHCVEHFUXBTVTFEGPS
TBMBSJFTBOECFOFGJUT

&YQFOTF
*OTUSVDUJPOBOE%FQBSUNFOUBM 
-JCSBSZ 4QPOTPSFE3FTFBSDI
(FOFSBM"ENJOJTUSBUJPO
%FCU4FSWJDF
.BKPS.BJOUFOBODF 
.BJOUFOBODFBOE0QFSBUJPOT
(FOFSBM*OTUJUVUJPOBM
4UVEFOU4FSWJDFT
'JOBODJBM"JE
"VYJMJBSZ&OUFSQSJTFT

'JOBODJBM4USFOHUIBOE'MFYJCJMJUZ
*OGJTDBMZFBS UIF$PMMFHFDPOUJOVFEUPJNQMF
NFOUUIFSFDPNNFOEBUJPOT BTFUPGQSJODJQMFTGPS
GJOBODJBMTUSFOHUIBOEGMFYJCJMJUZ UIBUXFSFEFWFMPQFE
CZUIFGJOBODJBMQMBOOJOHXPSLJOHHSPVQ5IJT
USVTUFFTUBGGDPNNJUUFFXBTBTLFEUPBTTFTTUIF
$PMMFHFµTGJOBODJBMIFBMUI UPJEFOUJGZPQQPSUVOJUJFT
GPSTUSFOHUIFOJOHPVSGJOBODFTBOEUPSFDPNNFOE
TUSBUFHJFTUPFOTVSFBNPSFSPCVTUGJOBODJBMDPOEJUJPO
HPJOHGPSXBSE5IFHSPVQSFDPHOJ[FEUIBUUPTVQQPSU
8FMMFTMFZ$PMMFHFµTJOTUJUVUJPOBMWBMVFTBOETUSBUFHJD
QSJPSJUJFT UIF$PMMFHFNVTUQSFTFSWFUIFQVSDIBTJOH
QPXFSPGUIFFOEPXNFOUCZMJNJUJOHFOEPXNFOU
TQFOEJOH FOTVSFUIBUUIFHSPXUISBUFTPGJODPNFBOE
FYQFOTFTBSFJOCBMBODF BOEDSFBUFSFTFSWFTUPNJUJ
HBUFVOBOUJDJQBUFETIPDLTUPUIFCBMBODFECVEHFU

%VSJOHGJTDBMZFBS UIF$PMMFHFJNQMFNFOUFE
BOFXFOEPXNFOUTQFOEJOHQPMJDZUIBUBUUFNQUT
UPBEESFTTUIFOFFEGPSBTUSPOH TUBCMFHSPXJOH
JODPNFTUSFBNGSPNUIFFOEPXNFOUUPTVQQPSU
PQFSBUJPOTBOEUPBEESFTTUIFMPOHUFSNPCKFDUJWF
PGNBJOUBJOJOHUIFQVSDIBTJOHQPXFSPGUIFFOEPX
NFOU5IFNFUIPEPMPHZGPSTFUUJOHBOOVBMTQFOEJOH
GSPNFOEPXNFOUJTCBTFEPOBDPNCJOBUJPOPGQSJPS
ZFBSµTTQFOEJOHBOEFOEPXNFOUWBMVF"TBHFOFSBM
SVMF UIFUPUBMBNPVOUTQFOUOFFETUPCFXJUIJOB
UPSBOHFPGUIFQSJPSZFBSNBSLFUWBMVF
PGUIFFOEPXNFOU*OGJTDBMZFBS UIFPOFZFBS
TQFOEJOHSBUFXBT
"OPUIFSQSJODJQMFJEFOUJGJFECZUIFGJOBODJBMQMBOOJOH
XPSLJOHHSPVQXBTUPDSFBUFBOFXCVEHFUQSPDFTT
UIBUJTNVMUJZFBSBOECVJMUBSPVOEJOTUJUVUJPOBMQSJPSJ
UJFT UIBUBMMPXTGPSJODMVTJWFOFTTBOEJOTUJUVUJPOXJEF
JOQVU BOEUIBUVTFTBMMTPVSDFTPGGVOETJODMVEJOH
SFTUSJDUFEJODPNFTPVSDFT'PSGJTDBMZFBS UIF
$PMMFHFSFWJTFEJUTQSFWJPVTCVEHFUQSPDFTTUPGPDVT
POBMJHOJOHFYQFOEJUVSFTXJUIJOTUJUVUJPOBMQSJPSJ
UJFT5PCVJMEUIFCVEHFUGPSGJTDBMZFBSBOFX
NBOBHFNFOUTUSVDUVSFIBTCFFOGPSNFEXJUIUIF
EFBOPGUIFDPMMFHFBTDIBJSPGBTFOJPSTUBGGCVEHFU
TVCHSPVQ5IJTTVCHSPVQµTPCKFDUJWFJTUPFOTVSF
UIBUUIF$PMMFHFµTCVEHFUQSPDFTTBMJHOTSFTPVSDFT
UPUIF$PMMFHFµTBDBEFNJDNJTTJPO4QFDJGJDBMMZ UIF
TVCHSPVQJTDIBSHFEXJUIUIFSFTQPOTJCJMJUZPGSFWJFX
JOH EJTDVTTJOH BOENBLJOHSFDPNNFOEBUJPOTPOBMM
CVEHFUESJWFSTBOEPUIFSTQFDJGJDCVEHFUQSPDFEVSFT 
RVFTUJPOT BOEEBUB

<>

"TTIPXOJO4DIFEVMF" UIFHSPXUIJOFYQFOTFT
FRVBMFEUIFHSPXUIJOSFWFOVFJOUIFPQFSBUJOHCVEHFU
%VSJOHGJTDBMZFBS UIF$PMMFHFJOWFTUFE
NJMMJPOPGFYJTUJOHPQFSBUJOHDBTIJOBNBOOFS
DPOTJTUFOUXJUIIPXXFJOWFTUUIFFOEPXNFOU5IF
DVNVMBUJWFFYDFTTJOWFTUNFOUSFUVSOPWFSUZQJDBM
TIPSUUFSNJOUFSFTUSBUFTBTPG+VOF UPUBMFE
BQQSPYJNBUFMZNJMMJPO5IJTFYDFTTXJMMCF
SFTFSWFEBOEVTFEUPGVOEFYUSBPSEJOBSZJUFNTJO
UIFGVUVSF

1FSDFOUPG4UVEFOUT3FDFJWJOH'JOBODJBM
"JE(SBOU"TTJTUBODF










*OTUJUVUJPOBM7BMVFTBOE1SJPSJUJFT

<>

0OFPGUIF$PMMFHFµTMPOHFTUIFMEJOTUJUVUJPOBMWBMVFT
JTPVSOFFECMJOEBENJTTJPOQPMJDZ8FMMFTMFZ$PMMFHF
CFMJFWFTUIBUTUVEFOUTTIPVMECFDPOTJEFSFEGPS
BENJTTJPOPOMZPOUIFCBTJTPGUIFJSUBMFOUTBOEQFS
TPOBMRVBMJUJFT OPUPOUIFJSBCJMJUZUPQBZ5IF$PMMFHF
DPOUJOVFTUPNFBTVSFUIFFGGFDUTPGUIJTJNQPSUBOU
QPMJDZBHBJOTUPUIFSFYQFOTFT0WFSUIFQBTUGJWFZFBST 
UIFSFIBTCFFOBOJODSFBTFJOUIFVTFPGVOSFTUSJDUFE
SFTPVSDFTGPSGJOBODJBMBJEBTTIPXOCFMPX&WFO
UIPVHIUIFQFSDFOUPGTUVEFOUTSFDFJWJOHGJOBODJBM
BJEBTTJTUBODFIBTEFDSFBTFEGSPNJOUP
JO UIFQFSDFOUBHFPGTUVEFOUGJOBODJBMBJE
FYQFOEJUVSFTTVQQPSUFECZSFTUSJDUFESFWFOVFTIBT
EFDSFBTFEGSPNJOUPJOSFTVMU
JOHJOBOFFEUPGVOENPSFPGUIJTJNQPSUBOUWBMVF
XJUIVOSFTUSJDUFESFTPVSDFT

'VOEJOH4PVSDFGPS'JOBODJBM"JE









3FTUSJDUFE

6OSFTUSJDUFE

5IFNBJOUFOBODFBOEFOIBODFNFOUPGUIF$PMMFHFµT
TJHOJGJDBOUQIZTJDBMBTTFUTJTBOJNQPSUBOUJOTUJUVUJPOBM
QSJPSJUZ8JUIDBSFGVMQMBOOJOHPWFSUIFQBTUGFX
ZFBST UIFCVEHFUGPSNBKPSNBJOUFOBODFOPXJODMVEFT
UPNJMMJPOJOFBDIZFBSµTPQFSBUJOHCVEHFU
%VSJOHGJTDBMZFBS UIF$PMMFHFCFHBOUPXPSLPO
TPNFPGUIFQSPKFDUTJEFOUJGJFEJOUIFDPNQSFIFOTJWF
GBDJMJUJFTQMBOUIBUXBTDPNQMFUFEEVSJOHGJTDBMZFBS
5IJTQMBOFTUBCMJTIFEGBDJMJUJFTQMBOOJOHQSJODJQMFT
BOEGBDUPSTGPSVTFJOTFUUJOHGBDJMJUJFTQSJPSJUJFTBOE
EPDVNFOUFEUIF$PMMFHFµTVTFPGTQBDFBOEGVUVSF
OFFETBTXFMMBTFWBMVBUFEUIFDPOEJUJPOPGGBDJMJUJFT
BOEUIFJSBCJMJUZUPNFFUMPOHUFSNQSPHSBNOFFET

5IFNJMMJPOJO4FSJFT*CPOETJTTVFEEVSJOHUIF
ZFBSXJMMCFVTFEGPSNBKPSBTTFUQSFTFSWBUJPOBOENPE
FSOJ[BUJPOQSPKFDUTJEFOUJGJFEJOUIFDPNQSFIFOTJWF
GBDJMJUJFTQMBOBOEXJMMCFVTFEUPSFUJSFUIF4FSJFT
'CPOET XJUINJMMJPOPVUTUBOEJOH PO+VMZ 
 UIFFBSMJFTUQPTTJCMFDBMMEBUF5IFSFGVOEJOH
BMMPXFEUIF$PMMFHFUPSFBMJ[FUIFQSFTFOUWBMVF
TBWJOHTUISPVHIBSFTUSVDUVSJOHPGUIF$PMMFHFµTEFCU
*ODPOKVODUJPOXJUIUIJTEFCUXIJDI.PPEZµT*OWFTUPS
4FSWJDFSBUFE²"BB³ UIF$PMMFHFFOUFSFEJOUPBOJOUFS
FTUSBUFTXBQBHSFFNFOUUIBUFGGFDUJWFMZMPDLTJOB
GJYFESBUFPGQFSBOOVN"U+VOF  
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OFUBTTFUT&YQJSBUJPOTPGEPOPSJNQPTFETUJQVMBUJPOT
UIBUTJNVMUBOFPVTMZJODSFBTFPOFDMBTTPGOFUBTTFUT
BOEEFDSFBTFBOPUIFSBSFSFQPSUFEBTSFDMBTTJGJDBUJPOT
CFUXFFOUIFBQQMJDBCMFDMBTTFTPGOFUBTTFUT
$POUSJCVUJPOTSFTUSJDUFEGPSUIFBDRVJTJUJPOPGMBOE 
CVJMEJOHT BOEFRVJQNFOUBSFSFQPSUFEBTUFNQPSBSJMZ
SFTUSJDUFESFWFOVFT5IFTFDPOUSJCVUJPOTBSFSFDMBTTJGJFE
UPVOSFTUSJDUFEOFUBTTFUTVQPOBDRVJTJUJPOPGUIFBTTFUT
PSQMBDFEJOTFSWJDFEBUFTJGUIFBTTFUJTDPOTUSVDUFE
/POPQFSBUJOHBDUJWJUJFTSFGMFDUUSBOTBDUJPOTPGB
MPOHUFSNJOWFTUNFOUPSDBQJUBMOBUVSFJODMVEJOH
DPOUSJCVUJPOTUPCFJOWFTUFECZUIF$PMMFHFUP
HFOFSBUFBSFUVSOUIBUXJMMTVQQPSUGVUVSFPQFSBUJPOT 
DPOUSJCVUJPOTUPCFSFDFJWFEJOUIFGVUVSF DPOUSJCVUJPOT
UPCFVTFEGPSGBDJMJUJFTBOEFRVJQNFOU BOEJOWFTUNFOU
SFUVSOCFZPOEXIBUUIF$PMMFHFIBTBQQSPQSJBUFEGPS
DVSSFOUPQFSBUJPOBMTVQQPSUJOBDDPSEBODFXJUIUIF
$PMMFHFµTJOWFTUNFOUSFUVSOTQFOEJOHHVJEFMJOFT
/POPQFSBUJOHBDUJWJUJFTBMTPJODMVEFOFUSFBMJ[FEBOE
VOSFBMJ[FEHBJOTBOEMPTTFTPOUIFJOUFSFTUSBUFTXBQ
BOEEFCUFYUJOHVJTINFOUDIBSHFT

C $BTI&RVJWBMFOUT
$BTIFRVJWBMFOUTJODMVEFTIPSUUFSN IJHIMZMJRVJE
JOWFTUNFOUTXJUIBNBUVSJUZPGUISFFNPOUITPSMFTT
BUUIFUJNFPGQVSDIBTF$BTIBOEDBTIFRVJWBMFOUT
SFQSFTFOUJOHFOEPXNFOUBTTFUTBOEQMBOOFEHJWJOH
BTTFUTBSFJODMVEFEJOFOEPXNFOUJOWFTUNFOUTBOE
QMBOOFEHJWJOHJOWFTUNFOUT SFTQFDUJWFMZ3FTUSJDUFE
DBTISFQSFTFOUTBNPVOUTGPSDPOTUSVDUJPOIFMECZ
USVTUFFTJOBTTPDJBUJPOXJUIUIF.BTTBDIVTFUUT)FBMUI
BOE&EVDBUJPO'BDJMJUJFT"VUIPSJUZ .)&'" 4FSJFT*
CPOEJTTVFBOEBNPVOUTSFTUSJDUFECZBEPOPSGPSUIF
4DJFODF$FOUFSBOE1PXFS1MBOU
D *OWFTUNFOUT
*OWFTUNFOUTJONBSLFUBCMFTFDVSJUJFTBSFDBSSJFEBU
GBJSNBSLFUWBMVFBTFTUBCMJTIFECZUIFNBKPSTFDVSJ
UJFTNBSLFUT1VSDIBTFTBOETBMFTPGJOWFTUNFOUTBSF
SFDPSEFEPOUIFUSBEFEBUFPGUIFUSBOTBDUJPO3FBMJ[FE
HBJOTBOEMPTTFTBSJTJOHGSPNUIFTBMFTPGJOWFTUNFOUT
BSFSFDPSEFECBTFEVQPOUIFBWFSBHFDPTUPGJOWFTU
NFOUTTPME*OWFTUNFOUJODPNFJTSFDPSEFEPOUIF
BDDSVBMCBTJT5IFJOWFTUNFOUJOGBDVMUZNPSUHBHFTJT
TUBUFEBUVOQBJEQSJODJQBMCBMBODFT
7FOUVSFDBQJUBMBOECVZPVUMJNJUFEQBSUOFSTIJQT
JODMVEFJOWFTUNFOUTJOCPUIQVCMJDMZBOEQSJWBUFMZ
PXOFETFDVSJUJFT5IFGBJSWBMVFTPGQSJWBUFJOWFTU
NFOUTBSFEFUFSNJOFECZUIF$PMMFHFBOECBTFEPO
FTUJNBUFTBOEBTTVNQUJPOTPGUIFHFOFSBMQBSUOFST
PSQBSUOFSTIJQWBMVBUJPODPNNJUUFFTJOUIFBCTFODF
PGSFBEJMZEFUFSNJOBCMFQVCMJDNBSLFUWBMVFT5IFTF
WBMVFTBSFBVEJUFEBOOVBMMZCZPUIFSBVEJUPST NPTU
UZQJDBMMZCBTFEPODBMFOEBSZFBSFOEJOGPSNBUJPO
5IFWBMVFTPGQVCMJDJOWFTUNFOUTOPUZFUEJTUSJCVUFE
HFOFSBMMZSFGMFDUEJTDPVOUTGPSJMMJRVJEJUZ5IFMJNJUFE
QBSUOFSTIJQWBMVBUJPOTDPOTJEFSWBSJBCMFTTVDIBTUIF
GJOBODJBMQFSGPSNBODFPGUIFJOWFTUNFOUT SFDFOUTBMFT
QSJDFTPGTJNJMBSJOWFTUNFOUT BOEPUIFSQFSUJOFOU
JOGPSNBUJPO5IFFTUJNBUFEWBMVFTBTEFUFSNJOFECZ
UIFHFOFSBMQBSUOFSTBOEJOWFTUNFOUNBOBHFSTNBZ
EJGGFSTJHOJGJDBOUMZGSPNUIFWBMVFTUIBUXPVMEIBWF
CFFOVTFEIBEBSFBEZNBSLFUGPSUIFJOWFTUNFOUT
FYJTUFEBOEUIFEJGGFSFODFTDPVMECFNBUFSJBMMZIJHIFS
PSMPXFS

%FSJWBUJWFJOWFTUNFOUTJOUIF$PMMFHFµTQPSUGPMJPNBZ
JODMVEFDVSSFODZGPSXBSEDPOUSBDUT DVSSFODZBOE
JOUFSFTUSBUFTXBQT DBMMBOEQVUPQUJPOT EFCUGVUVSFT
DPOUSBDUTBOEPUIFSWFIJDMFTUIBUNBZCFBQQSPQSJBUF
JODFSUBJODJSDVNTUBODFTBTQFSNJUUFEXJUIJOUIF
NBOBHFSTµJOWFTUNFOUHVJEFMJOFT5IF$PMMFHFµT
FYUFSOBMNBOBHFSTVTFJOWFTUNFOUTJOEFSJWBUJWF
TFDVSJUJFTQSFEPNJOBOUMZUPSFEVDFJOUFSFTUSBUFSJTL
BOESJTLJOUIFGPSFJHOGJYFEJODPNFNBSLFU
5IF$PMMFHFµTTQMJUJOUFSFTUBHSFFNFOUTXJUIEPOPST
DPOTJTUPGJSSFWPDBCMFDIBSJUBCMFHJGUBOOVJUJFT QPPMFE
MJGFJODPNFGVOET BOEDIBSJUBCMFSFNBJOEFSVOJUSVTUT
BOEBOOVJUJFT6OJUSVTUT JOXIJDIUIF$PMMFHFIBT
BSFNBJOEFSJOUFSFTU CVUUIBUBSFIFMEJOUSVTUBOE
BENJOJTUFSFECZPVUTJEFBHFOUT IBWFCFFOSFDPSEFE
BTHJGUTUIBUBSFUFNQPSBSJMZSFTUSJDUFE6OJUSVTUT JO
XIJDIUIF$PMMFHFIBTBSFNBJOEFSJOUFSFTU BOEXIJDI
BSFNBOBHFECZUIF$PMMFHF QFSJPEJDBMMZQBZJODPNF
FBSOFEPOUIFBTTFUTUPEFTJHOBUFECFOFGJDJBSJFT5IF
$PMMFHFBEKVTUTVOJUSVTUTGPSCPUIUIFFTUJNBUFESFUVSO
POUIFJOWFTUFEBTTFUTBOEUIFDPOUSBDUVBMQBZNFOU
PCMJHBUJPOTEVSJOHUIFFYQFDUFEUFSNPGUIFBHSFF
NFOU'PSQMBOOFEHJWJOHDPOUSBDUT UIFDPOUSJCVUFE
BTTFUTBSFJODMVEFEBUGBJSWBMVFXJUIJOQMBOOFEHJWJOH
JOWFTUNFOUTPOUIF4UBUFNFOUPG'JOBODJBM1PTJUJPO
$POUSJCVUJPOSFWFOVFTBSFSFDPHOJ[FEBTPGUIFEBUF
UIFEPOBUFEBTTFUTBSFUSBOTGFSSFEUPUIF$PMMFHFBOE
MJBCJMJUJFTBSFSFDPSEFEGPSUIFQSFTFOUWBMVFPGUIF
FTUJNBUFEGVUVSFQBZNFOUTUPUIFEPOPSTPSPUIFS
CFOFGJDJBSJFT5IFMJBCJMJUJFTBSFBEKVTUFEEVSJOH
UIFUFSNPGUIFQMBOOFEHJWJOHDPOUSBDUTDPOTJTUFOU
XJUIDIBOHFTJOUIFWBMVFPGUIFBTTFUTBOEBDUVBSJBM
BTTVNQUJPOT
/FUHBJOTPOQFSNBOFOUMZSFTUSJDUFEHJGUTBSFDMBT
TJGJFEBTUFNQPSBSJMZSFTUSJDUFEVOUJMBQQSPQSJBUFE
GPSTQFOEJOHCZUIF$PMMFHFJOBDDPSEBODFXJUIUIF
.BTTBDIVTFUUT.BOBHFNFOUPG*OTUJUVUJPOBM'VOET
"DUBOEHVJEBODFGSPNUIF.BTTBDIVTFUUT"UUPSOFZ
(FOFSBM'VUVSFVUJMJ[BUJPOPGHBJOTJTEFQFOEFOUPO
NBSLFUQFSGPSNBODF

<  >

E &OEPXNFOU*OWFTUNFOU3FUVSO4QFOEJOH1PMJDZ

<  >

5IF$PMMFHFVTFTB²UPUBMSFUVSO³BQQSPBDIUPNBOBHJOH
FOEPXNFOUBTTFUT'VOETBSFJOWFTUFEUPNBYJNJ[F
UPUBMSFUVSODPOTJTUFOUXJUIQSVEFOUSJTLXJUIPVU
SFHBSEUPUIFNJYPGDVSSFOUJOWFTUNFOUJODPNFBOE
SFBMJ[FEBOEVOSFBMJ[FEHBJOTPSMPTTFT5IF$PMMFHFµT
FOEPXNFOUEJTUSJCVUJPOQPMJDZEFUFSNJOFTBQBZ
PVUSBUFUIBUJTCBTFEPOBNFUIPEPMPHZUIBUVTFTB
DPNCJOBUJPOPGQSJPSZFBSµTTQFOEJOHBOEFOEPX
NFOUWBMVFXJUIBHFOFSBMSVMFUIBUUIFUPUBMBNPVOU
TQFOUOFFETUPCFXJUIJOBUPSBOHFPG
UIFQSJPSZFBSNBSLFUWBMVFPGUIFFOEPXNFOU5IF
TPVSDFTPGUIFQBZPVUBSFFOEPXNFOUFBSOFEJODPNF
JOUFSFTUBOEEJWJEFOET CPUIDVSSFOUBOEQSFWJPVTMZ
SFJOWFTUFEJODPNFBOEBQPSUJPOPGSFBMJ[FEHBJOT
"OZJODPNFFBSOFEJOFYDFTTPGUIFTQFOEJOHMJNJUJT
SFJOWFTUFE'VOETNBZCFXJUIESBXOGSPNJOWFTUNFOU
SFUVSOFBSOFEJOQSJPSZFBSTJGJODPNFJTMFTTUIBOUIF
TQFOEJOHMJNJU5IFTQFOEJOHQPMJDZJTEFTJHOFEUP
JOTVMBUFJOWFTUNFOUQPMJDZGSPNCVEHFUBSZQSFTTVSFT 
BOEUPJOTVMBUFQSPHSBNTQFOEJOHGSPNGMVDUVBUJPOT
JODBQJUBMNBSLFUT
F *OWFOUPSJFT
*OWFOUPSJFTBSFTUBUFEBUUIFMPXFSPGDPTU GJSTUJO 
GJSTUPVUNFUIPE PSNBSLFUBOEBSFJODMVEFEJO
QSFQBJE JOWFOUPSZ BOEPUIFSBTTFUTPOUIF4UBUFNFOU
PG'JOBODJBM1PTJUJPO
G "DDPVOUT3FDFJWBCMFBOE4UVEFOU-PBOT3FDFJWBCMF
"DDPVOUTSFDFJWBCMFJODMVEFBNPVOUTEVFGSPN
TUVEFOUT TUVEFOUPSHBOJ[BUJPOT BOEPUIFSNJTDFM
MBOFPVTSFDFJWBCMFT-PBOTUPTUVEFOUTBSFDBSSJFE
BUOFUSFBMJ[BCMFWBMVF"DDPVOUTSFDFJWBCMFGPS
BOEBSFSFQPSUFEOFUPGBMMPXBODFTGPSEPVCUGVM
BDDPVOUTPG -PBOTSFDFJWBCMFGPSBOE
BSFSFQPSUFEOFUPGBMMPXBODFTGPSEPVCUGVMMPBOT
PG BOE  SFTQFDUJWFMZ5IFQSPWJ
TJPOTBSFJOUFOEFEUPQSPWJEFGPSTUVEFOUBDDPVOUT
BOEMPBOTUIBUNBZOPUCFDPMMFDUFE

H (SBOU3FWFOVF
(PWFSONFOUHSBOUTOPSNBMMZQSPWJEFGPSUIFSFDPWFSZ
PGEJSFDUBOEJOEJSFDUDPTUT TVCKFDUUPBVEJU5IF
$PMMFHFSFDPHOJ[FTSFWFOVFBTTPDJBUFEXJUIUIFEJSFDU
DPTUTBTUIFSFMBUFEDPTUTBSFJODVSSFEPSFYQFOEFE
3FDPWFSZPGSFMBUFEJOEJSFDUDPTUTJTHFOFSBMMZSFDPSEFE
BUQSFEFUFSNJOFEGJYFESBUFTOFHPUJBUFEXJUIUIFHPW
FSONFOUPSBUPUIFSQSFEFUFSNJOFESBUFTEFUFSNJOFE
CZUIFHSBOUQSPWJEFS
I 1MFEHFT
5IF$PMMFHFSFDPHOJ[FTUIFQSFTFOUWBMVFPGVODPO
EJUJPOBMQSPNJTFTUPHJWFBTSFWFOVFTJOUIFQFSJPEJO
XIJDIUIFQMFEHFTBSFNBEFCZEPOPST
J -PBOT3FDFJWBCMF
%FUFSNJOBUJPOPGUIFGBJSWBMVFPGTUVEFOUMPBO
SFDFJWBCMFTJTOPUQSBDUJDBCMFBTTVDIMPBOTBSF
QSJNBSJMZGFEFSBMMZTQPOTPSFETUVEFOUMPBOTXJUI64
HPWFSONFOUNBOEBUFEJOUFSFTUSBUFTBOESFQBZNFOU
UFSNTTVCKFDUUPTJHOJGJDBOUSFTUSJDUJPOTBTUPUIFJS
USBOTGFSBOEEJTQPTJUJPO
K -BOE #VJMEJOHT BOE&RVJQNFOU
-BOE CVJMEJOHT BOEFRVJQNFOUBSFSFDPSEFEBU
DPTU PSJGEPOBUFE BUGBJSNBSLFUWBMVFBUUIFEBUFPG
EPOBUJPO"EEJUJPOTUPQMBOUBTTFUTBSFDBQJUBMJ[FE
XIJMFTDIFEVMFENBJOUFOBODFBOENJOPSSFOPWB
UJPOTBSFDIBSHFEUPPQFSBUJPOT-JCSBSZCPPLTBSF
FYQFOTFEXIFOQVSDIBTFE.VTFVNDPMMFDUJPOTBSF
OPUDBQJUBMJ[FE1MBOUBTTFUTBSFQSFTFOUFEOFUPG
BDDVNVMBUFEEFQSFDJBUJPO8IFOBTTFUTBSFSFUJSFE
PSEJTQPTFEPG UIFDPTUBOEBDDVNVMBUFEEFQSF
DJBUJPOBSFSFNPWFEGSPNUIFBDDPVOUTBOEHBJOT
BOEMPTTFTGSPNEJTQPTBMBSFJODMVEFEJOUIFTUBUF
NFOUPGBDUJWJUJFT%FQSFDJBUJPOJTDPNQVUFEPOB
TUSBJHIUMJOFCBTJTPWFSUIFFTUJNBUFEVTFGVMMJWFTPG
UIFSFMBUFEBTTFUTBTGPMMPXT

-BOEJNQSPWFNFOUT
#VJMEJOHTBOEJNQSPWFNFOUT
&RVJQNFOU

UA=NO




L 'JOBODJBM"JE
5IFTUBUFNFOUPGBDUJWJUJFTSFGMFDUTGJOBODJBMBJEBT
BOPGGTFUUPUVJUJPOSFWFOVFT5IF$PMMFHFµTGJOBO
DJBMBJEJTQSJNBSJMZGVOEFEUISPVHIQSJWBUFHJGUT 
HSBOUT BOEFOEPXNFOUJODPNFXJUIUIFSFNBJOEFS 
JGOFFEFE SFQSFTFOUJOHVOSFTUSJDUFEJOTUJUVUJPOBM
SFTPVSDFTGPSHSBOUT
M "VYJMJBSZ0QFSBUJPOT
"VYJMJBSZPQFSBUJPOTJODMVEFTSFTJEFODFBOEEJOJOH
IBMMT UIF/FIPJEFO(PMG$MVC UIF8FMMFTMFZ$PMMFHF
$MVCXIJDIPQFSBUFTBQSJWBUFEJOJOHBOEDPOGFSFODF
DFOUFSBOEVTFPGUIFDBNQVTEVSJOHUIFTVNNFS
CZJOUFSOBMBOEFYUFSOBMHSPVQT3FMBUFEFYQFOTFT
JODMVEFEJSFDUFYQFOTFTPGSVOOJOHUIFTFPQFSBUJPOT
BTXFMMBTBOBMMPDBUJPOGPSEFQSFDJBUJPO EFCUTFSWJDF 
BOEQIZTJDBMQMBOUNBJOUFOBODFBOEPQFSBUJPO
N *OUFSOBM3FWFOVF$PEF4UBUVT
5IF$PMMFHFIBTCFFOHSBOUFEUBYFYFNQUTUBUVTBTB
OPOQSPGJUPSHBOJ[BUJPOVOEFS4FDUJPO D  PGUIF
*OUFSOBM3FWFOVF$PEF
O $POEJUJPOBM"TTFU3FUJSFNFOU0CMJHBUJPOT
5IF$PMMFHFSFDPHOJ[FTUIFGBJSWBMVFPGBMJBCJMJUZGPS
MFHBMPCMJHBUJPOTBTTPDJBUFEXJUIBTTFUSFUJSFNFOUT
JOUIFQFSJPEJOXIJDIUIFPCMJHBUJPOJTJODVSSFE JO
BDDPSEBODFXJUI4UBUFNFOUPG'JOBODJBM"DDPVOUJOH
4UBOEBSET 4'"4 /P "DDPVOUJOHGPS"TTFU
3FUJSFNFOU0CMJHBUJPOT BOE'JOBODJBM"DDPVOUJOH
4UBOEBSET*OUFSQSFUBUJPO '*/ /P "DDPVOUJOH
GPS$POEJUJPOBM"TTFU3FUJSFNFOU0CMJHBUJPOT8IFO
UIFMJBCJMJUZJTJOJUJBMMZSFDPSEFE UIFDPTUPGUIFBTTFU
SFUJSFNFOUPCMJHBUJPOJTDBQJUBMJ[FECZJODSFBTJOHUIF
DBSSZJOHBNPVOUPGUIFSFMBUFEMPOHMJWFEBTTFU5IF
MJBCJMJUZJTBDDSFUFEUPJUTQSFTFOUWBMVFFBDIQFSJPE 
BOEUIFDBQJUBMJ[FEDPTUBTTPDJBUFEXJUIUIFSFUJSFNFOU
PCMJHBUJPOJTEFQSFDJBUFEPWFSUIFVTFGVMMJGFPGUIF
SFMBUFEBTTFU6QPOTFUUMFNFOUPGUIFPCMJHBUJPO BOZ
EJGGFSFODFCFUXFFOUIFDPTUUPTFUUMFUIFBTTFUSFUJSF
NFOUPCMJHBUJPOBOEUIFMJBCJMJUZSFDPSEFEJTSFDPH
OJ[FEBTBHBJOPSMPTTJOUIFTUBUFNFOUPGBDUJWJUJFT

P *OUFSFTU3BUF4XBQ
5IF$PMMFHFIBTFOUFSFEJOUPBOJOUFSFTUSBUFTXBQ
BHSFFNFOUPOUIF.BTTBDIVTFUUT)FBMUIBOE
&EVDBUJPO'BDJMJUJFT"VUIPSJUZ 7BSJBCMF3BUF3FWFOVF
#POET 4FSJFT*JOPSEFSUPDPOWFSUUIFWBSJBCMFSBUF
EFCUUPGJYFESBUF UIFSFCZFDPOPNJDBMMZIFEHJOH
BHBJOTUDIBOHFTJOUIFDBTIGMPXSFRVJSFNFOUTPGUIF
$PMMFHFµTWBSJBCMFSBUFEFCUPCMJHBUJPOT
/FUQBZNFOUTPSSFDFJQUT EJGGFSFODFCFUXFFOWBSJBCMF
BOEGJYFESBUF VOEFSUIFTXBQBHSFFNFOUBMPOHXJUI
UIFDIBOHFJOGBJSWBMVFPGUIFTXBQBSFSFDPSEFEJO
OPOPQFSBUJOHBDUJWJUJFTBTOFUSFBMJ[FEVOSFBMJ[FEMPTT
POJOUFSFTUTXBQ
Q 6TFPG&TUJNBUFT
5IFQSFQBSBUJPOPGGJOBODJBMTUBUFNFOUTJOBDDPSEBODF
XJUIBDDPVOUJOHQSJODJQMFTHFOFSBMMZBDDFQUFEJOUIF
6OJUFE4UBUFTPG"NFSJDBSFRVJSFTNBOBHFNFOUUP
NBLFFTUJNBUFTBOEBTTVNQUJPOTUIBUBGGFDUSFQPSUFE
BNPVOUTPGBTTFUTBOEMJBCJMJUJFTBOEEJTDMPTVSFTPG
DPOUJOHFOUBTTFUTBOEMJBCJMJUJFTBUUIFEBUFPGUIF
GJOBODJBMTUBUFNFOUTBOEUIFSFQPSUFEBNPVOUTPG
SFWFOVFTBOEFYQFOTFTEVSJOHUIFSFQPSUJOHQFSJPE
"DUVBMSFTVMUTDPVMEEJGGFSGSPNUIPTFFTUJNBUFT
R /FX"DDPVOUJOH1SPOPVODFNFOUT
5IF'JOBODJBM"DDPVOUJOH4UBOEBSET#PBSE '"4# 
IBTJTTVFE4'"4/P 'BJS7BMVF.FBTVSFNFOUT 
4'"4/P 5IF'BJS7BMVF0QUJPOGPS'JOBODJBM
"TTFUTBOE'JOBODJBM-JBCJMJUJFT BOE4UBGG1PTJUJPO
 &OEPXNFOUTPG/PUGPS1SPGJU0SHBOJ[BUJPOT
5IFTUBOEBSETBOETUBGGQPTJUJPOBSFFGGFDUJWFGPSUIF
$PMMFHFµTGJTDBMZFBSFOEJOH+VOF  FYDFQU
GPSDFSUBJOQSPWJTJPOTPGUIFTUBOEBSETXIJDIXFSF
EFGFSSFEGPSBOBEEJUJPOBMZFBS5IF$PMMFHFJTTUJMM
FWBMVBUJOHUIFJNQBDUPG4'"4/P5IF$PMMFHF
EPFTOPUCFMJFWFUIFBEPQUJPOPG4'"4/PBOE
4UBGG1PTJUJPOXJMMIBWFBNBUFSJBMJNQBDUPOUIF
GJOBODJBMTUBUFNFOUT

<  >

&GGFDUJWF+VMZ  UIF$PMMFHFBEPQUFE'JOBODJBM
"DDPVOUJOH4UBOEBSET#PBSE '"4# *OUFSQSFUBUJPO
/P '*/ "DDPVOUJOHGPS6ODFSUBJOMZJO
*ODPNF5BYFT±"O*OUFSQSFUBUJPOPG4'"4/P 
"DDPVOUJOHGPS*ODPNF5BYFT'*/BEESFTTFTUIF
BDDPVOUJOHGPSVODFSUBJOMZJOJODPNFUBYFTSFDPHOJ[FE
JOBOFOUJUZµTGJOBODJBMTUBUFNFOUTBOEQSFTDSJCFTB
UISFTIPMEPGNPSFMJLFMZUIBOOPUGPSSFDPHOJUJPOBOE
EFSFDPHOJUJPOPGUBYQSPWJTJPOTUBLFOPSFYQFDUFEUP
CFUBLFOJOBUBYSFUVSO'*/BMTPQSPWJEFTHVJEBODF
PONFBTVSFNFOU DMBTTJGJDBUJPO JOUFSFTUBOEQFOBMUJFT 
BOEEJTDMPTVSF5IFBEPQUJPOEJEOPUIBWFBNBUFSJBM
FGGFDUPOUIF$PMMFHFµTGJOBODJBMTUBUFNFOUT
S $VNVMBUJWF&GGFDUPG$IBOHFJO
"DDPVOUJOH1SJODJQMF

<  >

&GGFDUJWF+VOF  UIF$PMMFHFBEPQUFE4'"4
/P &NQMPZFSµT"DDPVOUJOHGPS%FGJOFE#FOFGJU
1FOTJPOBOE0UIFS1PTU3FUJSFNFOU1MBOT5IFDVNV
MBUJWFFGGFDUPGUIJTDIBOHFJTEJTDVTTFEJO/PUF
T 3FWJTFE1SFTFOUBUJPOBOE$IBOHFT
JO$MBTTJGJDBUJPOT

$POUSJCVUJPOT3FDFJWBCMF
$POUSJCVUJPOTSFDFJWBCMF OFU JTTVNNBSJ[FEBTGPMMPXT
BU+VOF JOT 
QJ?KJ@EPEKJ=HLNKIEOAO 
ATLA?PA@PK>A?KHHA?PA@EJ
-FTTUIBOPOFZFBS





 

 

0OFZFBSUPGJWFZFBST

 

 

 

 

 

 

 

 

 

 

0WFSGJWFZFBST
5PUBM
-FTTEJTDPVOUTBOEBMMPXBODF
GPSVODPMMFDUJCMFBDDPVOUT
/FUDPOUSJCVUJPOTSFDFJWBCMF

%JTDPVOUSBUFTVTFEUPDBMDVMBUFUIFQSFTFOUWBMVFPG
DPOUSJCVUJPOTSFDFJWBCMFSBOHFEGSPNUP
BU+VOF BOE

-BOE #VJMEJOHT BOE&RVJQNFOU
*OWFTUNFOUJOMBOE CVJMEJOHT BOEFRVJQNFOUDPOTJTUT
PGUIFGPMMPXJOHBU+VOF JOT 




%VSJOHGJTDBMZFBS UIF$PMMFHFEFUFSNJOFE
UIBUCBTFEPODFSUBJOTFDVSJUJFTMFOEJOHBDUJWJUZ 
  TIPVMEIBWFCFFOSFGMFDUFEHSPTTBTCPUI
DPMMBUFSBMSFDFJWFEGPSTFDVSJUJFTMFOEJOHBTBOBTTFU
BOEBTBMJBCJMJUZVOEFSTFDVSJUJFTMFOEJOHUSBOTBD
UJPOTXJUIJOUIF4UBUFNFOUPG'JOBODJBM1PTJUJPOBU
+VOF /FUBTTFUTBTPG+VOF BOEUIF
4UBUFNFOUPG"DUJWJUJFTGPSGJTDBMZFBSXFSFOPU
JNQBDUFEBTBSFTVMUPGUIJTBEKVTUNFOU5IF$PMMFHF
IBTSFGMFDUFEUIJTPOUIFJSGJOBODJBMTUBUFNFOUTBTPG
+VOF XJUIJOUIFGJOBODJBMTUBUFNFOUTJTTVFE
GPS+VOF GPSDPNQBSBUJWFQVSQPTFT



-BOEBOEMBOEJNQSPWFNFOUT

 

 

#VJMEJOHTBOECVJMEJOH
JNQSPWFNFOUT

 

 

 

 

 

 



 

 

-FTTBDDVNVMBUFEEFQSFDJBUJPO

 

 

 

 

5IFDMBTTJGJDBUJPOPGUIFSFDFJQUPGDPOUSJCVUFETFDVSJ
UJFTJOUIF4UBUFNFOUPG$BTI'MPXTGPSUIFZFBSFOEFE
+VOF IBTCFFODIBOHFEUPDPOGPSNUPUIF
QSFTFOUBUJPOGPSUIFZFBSFOEFE+VOF 
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