
Symptom Checker, powered by Boston Children’s 
Hospital, guides you to the right care for your 
child – and to peace of mind.

Nobody said parenthood was easy. And when a  
child is not well, it can get even more challenging  
… and stressful. 

Through our free Parent Portal, you have 24/7  
access to decision support tools and resources to 
help ensure your child receives the right care at the 
right time. And you may save time and money by 
avoiding unnecessary visits to the emergency room.

Read on for more details.

“When my child’s 
not feeling right,
I need to know 
what to do.”
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The individual shown is representative only. The comment is  
a composite of sentiments often expressed by our members.
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The Parent Portal brings you trusted information from a renowned source, along with convenience,  
peace of mind and savings opportunities.

Symptom Checker

Powered by Boston Children’s Hospital, this 
online tool helps you evaluate your sick child’s 
symptoms and ensure he or she receives the 
most appropriate care. For example, that may 
include over-the-counter medicine, a doctor’s 
office visit or more immediate care.

Get condition information and treatment options 

for the most common symptoms for children up 

to age 14, as well as a dosage calculator. 

And over a dozen more.

• Stomach pain

• Diarrhea

• Difficulty breathing

• Sore throat

• Rash

• Chills

• Nausea

• Fever 

Tools & Discounts

Through the Parent Portal, we offer digital tools 
and discounts on services to make managing 
your child’s health care – and parenting – easier.

• Caremap: a secure place to store medical 

information, notes and appointments

• Nod Coaching: real-time coaching and 

information for parents to support infant sleep 

• Ivy Child: mindfulness education programs 

focused on meditation, yoga, art and music

• Wizdy: online games empowering healthy 

lifestyle habit.

Pediatric news and wellness information

Access to valuable resources supporting your 
child’s health.

Child health and wellness tips on topics such as 

healthy eating, immunizations, behavioral health 

and much more.
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