ACTIVATING YOUR NEW BANK OF AMERICA PROCUREMENT/TRAVEL & ENTERTAINMENT CARDS
Please follow the steps below after you receive your new Bank of America Procurement and/or Travel & Entertainment card:
· Activate Your Card
· Call the toll-free number 888-233-8855
· Provide them with your 16-digit credit card number
· You will need your Verification ID which is your Banner ID with the #9 replacing the alpha character
· For example if your Banner ID is B12345678, your Verification ID is 912345678
· Provide them with your office phone number which is associated with this account
· Note: If you do not have an office number and provided a mobile phone number on your application form instead, please provide that number
· Selecting your PIN number
· You will be prompted to choose a new 4 digit PIN over the phone
· You may also access this selected PIN number online at any time through BofAML.com/globalcardaccess
· Note: If your PIN fails at your first attempted point-of-transaction, you may need to run the charge a second time.  Sometimes upon activating the card and choosing a PIN over the phone there is a lag in communication with the bank.













If you forget your PIN and would like to access it online please follow the steps below:
· Log into BofAML.com/globalcardaccess
· Click on “Register New User” button
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· Enter your 16-digit credit card number and select “I am a Cardholder”.  Click “Submit” to continue.
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· Enter the Name on Card exactly as it appears on the front of your card, the Expiration Date located on the front of the card, the 3-digit Security Code on the back of your card, and your Verification ID (Banner ID with the #9 replacing the alpha character).  Click “Submit” to continue.
[image: ]















· Create your User ID, Password, and answer 3 security questions.  Click “Submit” to continue.
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· Click on “Accept” to acknowledge the Terms & Conditions
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· Your registration is now complete and you should be re-directed to the home screen.  Enter the User ID and Password that you just created and click “Login”.
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· Answer the security question when prompted.  Click “Submit” to continue.
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· Click on “Check Your PIN” under “PIN Check”
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· Enter the 3-digit Security Code found on the back of your card. Click “Submit” to continue.
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· Click on “Show my PIN”.  The PIN number for your card will flash one digit at a time.  You can re-enter the security code to view the PIN again.  
[image: ]










[bookmark: _GoBack]
image5.png
ification by Individual Account

By clicking the Accept button below: 5
1. You agree to the Terms of Use.

2. You agree to receiptin electronic form within online PIN Check of the Terms of Use, all updates to the Terms of Use and all
disclosures, notices and other communications regarding onfine PIN Check.

3. You representto the Bank that the computer you intend to use in connection with Online FIN Check meets the software
requirements described under the Settings link for optimal performance or thatthe computer you are using to complete these terms
‘and conditions is the same computer you intend to use s your primary connection with online PIN Check.

‘After you have enfolled, you can withdraw your consent to the Terms of Use by calling customer service. However, withdrawing your
‘consent means you will no longer be able to access online PIN Check.

Computer Requirements

To ensure you have the best experience using Online PIN Check and getthe most current security features to protect your personal
‘and account information online, we ask that you have:

« An 1BM- or Macintosh-compatible computer
« Aprinter or sufficient computer disk space to save copies of documents

«Internet access

« Interet browser that supports HTML 4.0, has 128-bit SSL encryption, is JavaSeript-enabled, and meets the following requirements
For PC using Windows NT, 2000, ME, XP, Vista, or Win 7:

« MicrosoftInteret Explorer 11

« Firefox 3 and higher

« Chrome 3.0 and higher

For Macintosh using 0 10.x:

safari 3.0 and higher -
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Receive alerts by emalil, voice, and text to
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